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CHAPTER 1

Introduction

The installation of Pulse depends on multiple applications and utilities working together. There are a
couple of types of deployment you can use, and you can install Pulse on one of three different oper-
ating systems. The installation type that you choose will depend on factors that are specific to your
environment, such as the number of users you plan to host, your web usage, and other factors
related to deploying an SQL database and IIS server.

This guide discusses how to install Pulse on Windows Server 2008R2.

This chapter discusses the following:

Two-Server Deployment . 7

Single-Server Deployment ... .. 8
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Two-Server Deployment

The most common deployment type for Pulse is to install the components in a distributed envir-
onment on two servers:

m Pulse Web Server The web server is a Windows Server system running Microsoft Internet
Information Services (11S). You install the Pulse server application on this system.

m Pulse Database Server The database serveris a Windows Server system running Microsoft
SQL Server. You install an instance of Microsoft SQL and create the Pulse database on this

system.
2 MACHINES
User needs Admin acces to 1S5 Machine
User needs sysAdmin rights to SQL Database

After deploying Pulse, the integrated Flare output can be published either to the Pulse web server or
to a different system with access to the Pulse web server.
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Single-Server Deployment

It is also possible to install all of the Pulse components on a single server. This means the Pulse web
server and database server are running on a single system. Although this is a simple way to deploy
Pulse, most organizations choose to install Pulse in a distributed environment because it offers
greater scalability and performance.

1 MACHINE

User needs Admin acces to this machine

After deploying Pulse, the integrated Flare output can be published either to the Pulse web server or
to a different system with access to the Pulse web server.

() IMPORTANT: When deciding which installation type is best for your environment, it is
recommended that you discuss your options, deployment strategy, and system require-
ments with your IT department.
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CHAPTER 2

Requirements

As you prepare for your Pulse installation, familiarize yourself with the minimum system require-
ments.

This chapter discusses the following:

PUISE WED SOVl 10
Pulse Database Server .. 13
Required Access Credentials and Networking Information ............. 16
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Pulse Web Server

The Pulse web server provides users the ability to access and use the web-based user interfaces of
the Pulse system.

WEB SERVER—MINIMUM HARDWARE REQUIREMENTS

This table details the minimum hardware requirements for the Pulse web server:

Minimum Requirement (for a Pil :
nimd e(JSlJ;If/er)e (el Recommended (for a Production Server)

Processor  32-bit, quad-core 64-bit, quad-core

Memory 4GB 4GB

Hard Disk 100 GB (for data drives) 100 GB (for data drives)
80 GB (for system drives) 80 GB (for system drives)
For daily operations, maintain at least For daily operations, maintain at least
twice as much free space as RAM. twice as much free space as RAM.
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WEB SERVER—OPERATING SYSTEM REQUIREMENTS

This table details the operating system requirements to install the Pulse web server:

() IMPORTANT: You should at least be using Service Pack 1 (SP1). Also, all of the latest Win-
dows service packs and critical updates must also be installed.

Microsoft Windows Installer ~ The MSI 5.0 is included with the operating system.
(MSI) 5.0

Internet Information Services This is included with the operating system. Use the Server Man-
Version 7 (11S 7.5) ager to add the Web Server (lIS) role service.

ASP.NET 4.0 This isincluded with the operating system. Use the Server Man-
ager to add the ASP.NET role service. Thisis covered in the steps
forinstalling IIS.

Microsoft .NET Framework If you do not already have .NET framework 4.5 or 4.0, you can
4.5 (Recommended) or 4.0 download it from the Microsoft Download Center.
Minimum
( ) m .NET framework 4.5 You can download it from:
http://www.microsoft.com/en-us/-
download/details.aspx?id=30653

m .NET framework 4.0 You can download it from:

http://www.microsoft.com/en-us/-
download/details.aspx?id=17718
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WEB SERVER—PULSE SETUP PROGRAM

The Pulse setup program installs the Pulse application on the Pulse web server (this is the server
running 11S). Before running the setup program, you must you must make sure Microsoft
.NET Framework is installed.

WEB SERVER—MICROSOFT VISUAL C++ 2010 REDISTRIBUTABLE

The Pulse setup program requires the web server to be running the Microsoft Visual C++ 2010 Redis-
tributable or a newer version.

This prerequisite is automatically installed when you run the Pulse setup program. The setup pro-
gram automatically checks your system for a compatible version. If a compatible version is detec-
ted, you can quit the system check. If a compatible version is not detected, you will be prompted to
download and install it. See "Installing and Activating Pulse" on page 50.

(@ IMPORTANT: Software vendors commonly redistribute different versions of Visual C++
with their programs. If your system is running more that one version of Visual C++, you do
not want to delete or uninstall any version from your system as doing so can render any
linked software programs inoperable.

WEB SERVER—RECOMMENDED BROWSERS

For best results, it is recommended that you use one of these web browsers when accessing the
web-based Pulse tools:

Browser Version

Microsoft Internet Explorer 7 or later
Apple Safari 5

Mozilla Firefox 3.5or later
Google Chrome 5.0 or later
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Pulse Database Server

The Pulse database server is the primary repository for Pulse data. This includes users, groups, files,
messages, videos, and images.

DATABASE SERVER—MINIMUM HARDWARE REQUIREMENTS

This table details the required hardware components for the Pulse Database server:

Minimum Requirement (for Pilot) Recomrgszf:sg)(for Pro-

Processor 32-bit, 4 core 64-bit, 4 core

Memory 4GB 4GB

Hard Disk 100 GB (for data drives) 100 GB (for data drives)
80 GB (for system drives) 80 GB (for system drives)
For daily operations, maintain at least twice as For daily operations, main-
much free space as RAM. tain at least twice as

much free space as RAM.

For every 1,000 users per
year, we recommend 100
GB for storage.
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DATABASE SERVER—OPERATING SYSTEM REQUIREMENTS

This table details the operating system requirements for the Pulse database server.

() IMPORTANT: All of the latest Windows service packs and critical updates must also be
installed.

Microsoft Windows Installer ~ The MSI 5.0 is included with the operating system.
(MSI) 5.0

Internet Information Services This is included with the operating system. Use the Server Man-
Version 7 (11S 7.5) ager to add the Web Server (lIS) role service.

ASP.NET 4.0 This isincluded with the operating system. Use the Server Man-
ager to add the ASP.NET role service. Thisis covered in the steps
forinstalling IIS.

Microsoft .NET Framework If you do not already have .NET framework 4.5 or 4.0, you can
4.5 (Recommended) or 4.0 download it from the Microsoft Download Center.
Minimum
( ) m .NET framework 4.5 You can download it from:
http://www.microsoft.com/en-us/-
download/details.aspx?id=30653

m .NET framework 4.0 You can download it from:

http://www.microsoft.com/en-us/-
download/details.aspx?id=17718
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DATABASE SERVER—SQL SERVER REQUIREMENTS

To give end users the ability to use the Pulse search features, you must install a supported version
of Microsoft SQL Server. The edition you install must support the full-text search feature. Please
refer to the documentation provided with SQL Server to determine if that edition supports full-text
search.

() IMPORTANT: If you are installing Microsoft SQL Server 2008 on Windows Server 2008 R2,
you must upgrade the operating system to Service Pack 1 (SP1) or later. This resolves
known compatibility issues between Microsoft SQL and Windows Server.

@ IMPORTANT: Microsoft SQL Server Express Edition with Advanced Services is the only
Express edition from Microsoft that is compatible with Pulse. This is because Pulse requires
the full-text search feature.

() IMPORTANT: Microsoft SQL Server Express with Advanced Services edition supports a
maximum database size of 10 GB. It is best suited when used in lab/test environments. It is
not recommended for production environments.
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Required Access Credentials and
Networking Information

The user performing the installation will also need the following information in order to complete the
installation and configuration tasks:

Active Dir-
ectory
Domain
Account

DNS Entry

Outbound
Email Set-
tings

(SMTP Relay)

Inbound
Email Set-
tings

CHAPTER 2

Create a Domain Account with Local Administrator
Rights for the Pulse Server. This account will need:

A password that never expires
A valid email address in Active Directory
Read access to Active Directory

You should also grant this account System
Administrator (sysadmin) privileges in
SQL Server.

Resolves to the Pulse web server

Uses a fully qualified domain name

Port 25 (typical, depends on your network)

To enable reply-to email capabilities, you will need
settings for one of the following:

POP3 host, username, and password
OR

Exchange Web Services URL,domain, user-
name, and password for the Microsoft
Exchange account

OR
SMTP Drop Folder

Used by the PulseService
on the application server
to schedule notifications,
send emails, and deliver
posts.

Used by the Web Applic-
ation Pool.

The URL that Pulse Admin-
istrators use to access
the Pulsedashboard.

Gives Pulse the ability to
send outbound email mes-
sages.

Required by Pulse web
server to provide reply-to
email capabilities.
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SSL Cer- If you plan to use the Secure Sockets Layer (SSL) Gives site visitors the abil-
tificate for protocol to establish an encrypted connection with ity to access your site
Pulse Web your Pulse site, you must obtain an SSL certificate using the secure https://
Server from an SSL provider and install it on the Pulse web protocol.

(Optional) server. Use the Internet Inform-

ation Services
(11S) Manager to install
the SSL Certificate.
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CHAPTER 3

Installing the Prerequisites

Information for Network Administrators

To prepare for a Pulse installation, you need to prepare the systems that will be hosting the Pulse
server application and the Microsoft SQL Server instance for the Pulse database.

This chapter discusses the following:

Before You Begin ..o 19

Installing the Prerequisites
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Before You Begin

In order to download and install the prerequisites, you need an Internet connection.

You also need the ability to log on the server(s) as a user who has access permissions to install soft-
ware and change configuration settings on the system. This requires you to have access cre-
dentials for one of these accounts:

m The Built-in Administrator Account for Windows Server This account has full administrative
privileges and is included with the operating system by default. See the person who installed
the server's operating system for the user name and password.

OR

m A lLocal User Account with Administrative Privileges If available in your environment, you can
use a local administrator account. With a local administrator account, the server checks its
own files to authenticate the user and determine if they have the appropriate administrative
rights to install software on the system. This account is created on the server, typically by a
Network Administrator.
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Installing the Prerequisites

First, install Windows Server 2008R2 (SP1) on the system acting as the Pulse web server and Pulse
database server. Whether you are setting up a new server or just using an existing Windows server,
you should also ensure that the operating system is updated with all of the latest service packs, crit-
ical patches, and security updates from Microsoft.

If you are not familiar with how to install a server operating system, contact your Windows Admin-
istrator and/or Network Administrator for assistance. This will help to ensure that your serverisin
compliance with any security and network requirements specific to your environment.

(O IMPORTANT: You must upgrade the operating system to Service Pack 1 (SP1).

() IMPORTANT: If you are not familiar with how to install a server operating system, contact
your Windows Administrator and/or Network Administrator for assistance. This will help to
ensure that your server is in compliance with any security and network requirements spe-
cific to your environment. See "Requirements" on page 9.
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HOW TO INSTALL IIS

IIS provides the server hosting Pulse with web server capabilities and the ASP.NET framework,
which is a feature of the .NET Framework. It supports the creation of web pages and web services.
If you are setting up a new web server for Pulse, it is very important that you install IS before
installing the .NET Framework.

Inthe Web Server (11S) page, review the information. Then click Next.

(D IMPORTANT: Always make sure that you are installing 1S on the system designated as
the Pulse server. If you are setting up a new server, IIS must always be installed before the
NET Framework.

() IMPORTANT: Do not run IIS on a domain controller or a backup domain controller.

[IS is a built-in component of the Windows OS. For Windows Server 2008 R2, the
OS letsyou install IS 7.5.

1. Loginto the system that you selected to be the Pulse web server using one of these
accounts:

» Built-in Administrator Account for Windows Server This account has full administrative
privileges and is included with the operating system by default. See the person who
installed the server's operating system for the user name and password.

OR

m A lLocal User Account with Administrative Privileges If available in your environment, you
can use a local administrator account for the server. With a local account, the server
checks its own files to authenticate the log in and determine if the user has the appro-
priate administrative rights to install software on the system. This is different from a net-
work domain account.
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2. Determine if the appropriate version of IIS is installed on the operating system.

a. Click Start > Administrative Tools and look for the Internet Information Services (IIS)
Manager menu command.

| . Remote Desktop Services
&, Component Services

;%_- Computer Management
5 Data Sources (ODEC)

g Event Viewer

Command Prompt ,r' _’4

1-'5 Internet Information Services (1I5) Manager

| Motepad o f: _ﬁ, ISCSI Initiator
- = Local Security Policy
.. i Performance Monitor
@ Internet Explorer Administrator @ - :
: i Security Configurati

Documents i Server b
©. Service Ifthis menu
Computer ] shareq COmMmMandis not
Network 9 Storag visible, IS is not
System yetinstalled.

(5) Task Scheduler
g Windows Firewall with Advanced Security
Devices and Printers [#| Windows Memary Diagnostic
E Windows PowerShell Modules
v @ Windows Server Backup

Control Panel

Administrativ

Help and Support

3 All Programs

Run
I Search programs and files @J Log off >|
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b. Depending on whether or not the menu command is visible, select the appropriate
option:

m |f the Menu Command is Not Visible You need to install IIS.

OR

m |f the Menu Command is Visible Select the menu command to open the
[IS Manager window. Then choose Help > About Internet Information Services to
see the version number.

About Internet Information Services (IIS) Manager El

LJ Windows Server2008 >
Standard

T Microsoft Windows Server
. Version 6.1 (Build 7a00)
Copyright © 2009 Microsoft Corporation.  All rights reserved.

The Windows Server 2008 R.2 Standard operating system and its user
interface are protected by trademark and other pending or existing
intellectual property rights in the United States and other countries.

Internet Information Services (Version 7,5, 7600, 16335)

This product is licensed under the Mi Software License
Terms to:

Windows User

Version Number

If 1IS is already installed on the server, you can add a new web site in [IS to use with
Pulse.
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3. If youneedtoinstall IIS on the server, add the Web Server (IIS) role service:

a. Click Start > Administrative Tools and select Server Manager from the context menu.

CHAPTER 3

£
'@ Internet Explarer

% Internet Information Services (I15)
- Manager

2 all Programs

Susan Melson @} Perfaormance Manitar

f_-LI Security Configuration Wizard
Documents E: ryer Manager

L., Services
CompLter i Share and Storage Management
Hetwork —* Starage Explorer

_ Systerm Configuration
@ Task Schedulsr
ﬂ Windows Firewall with Advanced Security

Control Panel

Devices and Printers

@ Windows Memory Diagnostic
E Windows PowerShell Modules
b '@) Windows Server Backup

Adrministrative Tools

Help and Support

Run...

Windows Security

I Search programs and files

B

Laog aff ll

o B &5
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b. Inthe left-pane under Server Manager, highlight Roles. Then in the right-pane under
Roles Summary, click Add Roles.

Ft Server Manager

File Acton View Help

&= zm|
B

fﬂ Featur

i Diagnostics i L View the health of the roles installed on your server and add or remove roles and features.
} Configuration 4

Eg Storage

Highlight Roles.
19hiig oles ~| Roles v Rales Summary Help

~) Roles: 0 of 17installed Click Add
Roles.

5 Add Roles
B2 Remove Roles

The Add Roles wizard opens.
c. Inthe Before You Begin page, click Next

d. Inthe Select Server Roles page, place a check mark in the Web Server (1IS) box. Then
click Next.

Before You Begin

Select one or more roles to install on this server.
Server Roles Roles:

Web Server (II5) ] Active Directory Certificate Services
Role Services [] Active Directory Domain Services
D Active Directory Federation Services

ST [] Active Directory Lightweight Directory Services
Progress D Active Directory Rights Management Services
Results [ Application Server

|:| DHCP Server

|:| DNS Server

|:| Fax Server

[] File Services

[ Hyper-v

[ Network Policy and Access Services
|:| Print and Document Services

Place a checkmark in the > L] Remote Desktop Services
Web Server (lIS) box.

Web Server (IIS)

] windows Deployment Services
[ windows Server Update Services

More about server roles

e. Inthe Web Server (1IS) page, review the information. Then click Next.

f. Inthe Select Role Services page, place a check mark next to all of the role services in
the list below. When finished, click Next.
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CHAPTER 3

Before You Begin

Server Roles

Web Server (IIS5)

Confirmation
Progress

Results

Select the role services to install for Web Server (115):

Role services:

[#] Digest Authentication ;I
[] client Certificate Mapping Authentication
[] 115 cClient Certificate Mapping Authentication
[] URL Authaorization
[] Request Filtering
[] 1F and Domain Restrictions
B [#] Performance
II Static Content Compression
II Dynamic Content Compression
= [E Management Tools

E 115 Management Console

[] 115 Management Scripts and Tools

|: Management Service

B [E 115 & Management Compatibility
[] 115 & Metabase Compatibility
[] 115 & WMI Compatibility
[] 115 & Scripting Tools
l: IIS & Management Console
= |: FTP Server
|: FTP Service
[ FTP Extensibilitv hd

More about role services
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g.

Select the desired services using the recommended role services listed below. Role ser-
vices required by Pulse are marked with an asterisk (*).

Role Services Category Select These Role Service Check Boxes

Common HT TP Features *Static Content
Default Document
Directory Browsing

HTTP Errors

Application Development *ASP.NET
NET Extensibility
ISAPI Extensions
ISAPI Filters

Health and Diagnostics HTTP Logging
Logging Tools
Request Monitor

Tracing

Security *Basic Authentication
*Windows Authentication
Digest Authentication

Request Filtering

Performance Static Content Compression

Dynamic Content Compression
Management Tools [IS Management Console
[IS 6 Management Compatibility *IIS 6 Metabase Compatibility

In the Confirm Installation Selections page, click Install. A progress indicator shows you
the status.
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h. After the "Installation Succeeded" message appears, click Close in the
Installation Results page.

i. Click Close to quit the Add Roles Wizard.

CHAPTER 3
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CHAPTER 4

Installing Microsoft SQL Server

Information for Network Administrators

You can install a Microsoft SQL Server instance to use as the Pulse database. This instance can

reside on the Pulse web server (this is the server running IIS) or on a different system with access to
the Pulse web server.

This chapter discusses the following:

Before You Begin

Installing SQL Server
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Before You Begin

To begin the installation, log in to the server where you will be installing the SQL database instance.
You must use the appropriate access credentials:

m Built-In Administrator Account for Windows Server This is the account that lets you run pro-
grams as an administrator, before a user account is created.

OR

m  Windows User Account with Local Administrator Privileges This account must have local
administrator privileges for the server.
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Installing SQL Server

You must install a supported version of Microsoft SQL Server:
m Microsoft SQL Server 2012
m Microsoft SQL Server 2008R2
m Microsoft SQL Server 2008

You can use a full or express version of any of these, but the full version is recommended because it
can store more data.

Regardless of your operating system (Windows Server 2012, 2008R2, or 2008), you should be able to
use any of the versions of Microsoft SQL Server listed above. Following are general steps for all
three. For the most part, the steps are identical for each, though there may be some minor vari-
ations.

It is recommended that you apply all available service packs and critical updates to your operating
system prior to the installation.

() IMPORTANT: If you are running Windows Server 2012 or are installing Microsoft
SQL Server 2012, be sure you have the most current version of Pulse. Microsoft SQL Server
2012 and Windows Server 2012 are not compatible with earlier versions of Pulse.
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HOW TO INSTALL MICROSOFT SQL SERVER

1. Obtain the installation media.

2. Logintothe server asan administrator.

3. Runthe setup program from a CD or the network.

IF YOU ARE INSTALLING FROM A NETWORK

If the Do You Want to Run This File dialog appears, click Run.

If prompted by Windows User Account Control message asking if you want to allow the pro-
gram to make changes to this computer, click Yes.

Depending on your specific environment, you may also be prompted for access credentials
to access the setup program on your network share.

4. For SQL Server 2008: If you are performing the installation on a system Windows Server 2008
R2, the Program Compatibility Assistant appears. Read the message and then click Run Pro-

gram.

Readthe
message.

CHAPTER 4

Program Compatibility Assistant il

This program has known compatibility issues

Chedk online to see if solutions are available from the Microsoft website, If solutions are found, Windows wil
automatically display a website that lists steps you can take.

Publisher: Microsoft

- Program: Microsoft SQL Server 2008
ﬁ Location; VWF51\Software Microsoft\SQL Server 2008 Standard k86 & x64\setup.exe

-
After SQL Server Setup completes, you must apply SQL Server 2008 Service Pack 1 (SP1) or a later service

pack before you run SQL Server 2008 on this version of Windows.

ﬂ Hide details Chedk for selutions online I Run program I Cancel
[~ Don't show this message again
Click Run
Program.
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5. Inthe Planning page of the Installation Center, review the information. When ready to pro-
ceed, click Installation in the left pane.

% SQL Server Installation Center

Planning

Installati

Maintenance

When ready
Tools click Installation .

Resources

Advanced

Options

Mdigrenci

}“% SQL Server2008 r2

y @

FTT)
11,

¢ T 5

T
I

FTT)
11

=0l x|

Hardware and Software Requirements

View the hardware and software requirements.

Security Documentation

View the security documentation.

Online Release Notes

View the latest information about the release.

Setup Documentation

Read the Overview of SQL Server Setup Documentation topic for information about SQL Server
Books Online. The Setup documentation indudes an overview of SQL Server installation, the
help topics that are needed during installation, and links to more detailed information about
planning, installing, and configuring SQL Server.

System Configuration Checker
Launch a tool to chedk for conditions that prevent a successful SQL Server installation.

Install Upgrade Advisor

Upgrade Advisor analyzes any SQL Server 2005 or SQL Server 2000 components that are
installed and identifies issues to fix either before or after you uparade to SQL Server 2008 R2,

Online Installation Help

Launch the online installation documentation.

How to Get Started with SQL Server 2008 R2 Failover Clustering
Read instructions on how to get started with SQL Server 2008 R.2 failover dustering.

How to Get Started with a PowerPivot for SharePoint Standalone Server Installation

Read instructions on how to install PowerPivot for SharePoint in the fewest possible steps on a
new SharePoint 2010 server.

Upgrade Documentation

View the document about how to upgrade to SQL Server 2008 R.2 from QL Server 2000, SCL
Server 2005 or SOL Server 2008, ﬂ

CHAPTER 4
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6. For SQL Server 2008 R2 In the Installation page, click the New installation or add features to
an existing installation option.

For SQL Server 2008 and 2012 In the Installation page, click the New SQL Server stand-alone
installation or add features to an existing installation option.

Clickthis
option.

4 SQL Server Installation Center // = | = Py

Planning LH MNew insta(ation or add features to an existing installation.

Launch a wizard to install SQL Server 2008 R2 in a non-clustered environment or to add

Installati
fon features to an existing SQL Server 2008 R2 instance,
Maintenance
_— ﬁ Upgrade from SQL Server 2000, SQL Server 2005 or SQL Server 2008
ools
Launch a wizard to upgrade SQL Server 2000, SQL Server 2005 or SQL Server 2008 to SOL
Resources Server 2008 R2,
Advanced E;h Search for product updates
Options Search Microsoft Update for SQL Server 2008 R2 product updates.

If a dialog opens with a security warning, click Run.

The wizard checks the system to detect potential issues.

CHAPTER 4 34



7. Inthe Setup Support Rules dialog, do one of the following:

m |f the wizard finds any failed, warning, or skipped rules, click Show Details and/or click
View detailed report. Any failures must be resolved before proceeding. When resolved,
click Re-run to perform another system check.

OR

m |f wizard determines that the system passes the system check, click OK.

Operation completed. Passed: 7. Failed 0. Warning 0. Skipped 0.

I —

Hide details << Re-run
Wiew detailed report
Rul| Rule Status
@ Mirirmurn operating system version Passed
@ Setup administrator Passed
@ Restart computer Passed
@ Windows Management Instrumentation (WMI) service Passed .
@ Consistency validation for SQL Server registry keys Passed “
@ Long path names to files on SQL Server installation media Passed \ \
@ SQL Server Setup Product Incompatibility Passed \ \
1\
The system
configuration
checks must show
the Passed status.

The wizard ensures that you have a valid product key.
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8. Inthe Product Key page, validate the SQL Server instance:

a. Inthe Product Key page, select the Enter the product key option.

b. Type your Microsoft license key in the box.

Product Key
Specify the edition of SQL Server 2008 R2 to install.
Product Key alidate this instance of SQL Server 2008 R2 by entering the 25-character key from the Microsoft certificate of
U T authenticity or product packaging. You can also specify a free edition of SQL Server, such as Evaluation or
ICEnse Terms Bxpress. Evaluation has thelargest set of SQL Server features, as documented in SQL Server Books Online, and
Setup Support Files

is activated with a 180-day expiration. To upgrade from one edition to another, run the Edition Upgrade Wizard.

{~ Specify a free edition:

IE'-.-'aIuation j
Enteryour
Product Key P~ {+ Enter the product key:
from Microsoft. | “ e - .

c. Click Next to open the License Terms page.

d. Place acheck markinthe | accept the license terms box.
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e. (Optional) If you wish to send feature usage data, select the check box at the bottom of
the dialog.

T SQL Server 2008 R2 Setup

License Terms

Setup Support Rules
Installation Type
License Terms

Feature Selection
Installation Rules
Instance Cenfiguration
Disk Space Requirements
Server Configuration

Database Engine Configuration

Error Reporting
Installation Configuration Rules
Installation Progress

Complete

Reporting Services Configuration

Te install SQL Server 2008 R2, you must accept the Microsoft Software License Terms,

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH TOOLS

MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH ADVANCED SERVICES

These license terms are an agreement between Microsoft Corporation (or based on where
you live, one of its affiliates) and you. Please read them. They apply to the software named
above, which includes the media on which you received it, if any. The terms also apply to any
Microsoft

* updates,

» supplements,

+ Internet-based services. and

LG

Copy  Pri
L accept the license terms,

| Send feature usage data to Micresoft. Feature usage data includes information about your
hardware configuration and how you use SQL Server and its components,

See the Microsoft SOL Server 2008 R2 Privacy Statement for more information.

|.m

nt

’ < Back H Next > ” Cancel ” Help

f. Click Next. (If your system requires updates, you may see a page at this point showing
available updates. You can click the check box to include updates in the installation and
click Next.)

g. Depending onthe version of SQL Server, you may need to click Install at this point. The
setup program performs a system check to detect potential issues.
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9. Inthe Setup Support Rules page, do one of the following:

m |f potential issues are found, click Show Details. You can also click View detailed report
for more information. Issues must be resolved before proceeding. When resolved, click
Re-run to perform another check.

Operation completed. Passed: 9. Failed 0. Warning 2. Skipped 0.
|

Hide details <<| Re-run |
View detailed report

Rul| Rule Status

@ Fusion Active Template Library (ATL) Passed

@ Unsupported SQL Server products Passed

@ Performance counter registry hive consistency Passed

@ Previous releases of SQL Server 2008 Business Inteligence Develop.., |Passed

@ Previous CTP installation Passed

@ Consistency validation for SQL Server registry keys Passed

1 | Computer domain controller Warnineg,

@ Microsoft .MET Application Security Passed \\ A|way5 investigate
(2 | Edition WOWE4 platform Passed \ warnings and correct
@ Windows PowerShell Passed ™~ féglrl;::eesegﬁzgre
Iy |windows Firewall Viarning

OR

m |f the Setup Support Rules indicates the system has passed, click Next.

10. Inthe Setup Role page, choose the appropriate installation type. Then click Next to proceed.
HOW TO CHOOSE AN INSTALLATION TYPE

If you are not familiar with SQL Server, it isrecommend that you choose the following:
a. Select SQL Server Feature Installation. This lets you choose the features to install.

b. Click Next to open the Feature Selection page.
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11. Inthe Feature Selection page, place check marks next to the desired features. Then click
Next.

HOW TO INSTALL THE MINIMUM REQUIRED FEATURES

At a minimum, you should:
Use the default shared feature directory.
a. Select these check boxes:
m Database Engine Services
« SQL Server Replication
« Full-Text Search or Full-Text Search and Semantic Extractions for Search
= Management Tools - Basic
« Management Tools - Complete

= SQL Client Connectivity SDK
SQL SERVER 2008/2008R2 EXAMPLE

Features:

Instance Features
Database Engine Services
S0L Server Replication
Full-Text Search
[ ] analysis Services
|:| Reporting Services
Shared Features
[ ] Business Inteligence Development Studio
[] client Tools Connectivity
|:| Integration Services
[ ] client Tools Badkwards Compatibility
[ ] client Tools SDK
[]50L server Books Online
Management Tools - Basic
Management Tools - Complete
S0QL Client Connectivity SO
[ ] Microsoft Sync Framework
Redistributable Features
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SQL SERVER 2012 EXAMPLE

b. Use the default shared feature directory.

Features:

Feature descripticn:

Database Engine Services
S0L Server Replication
Full-Text and Semantic Extractions for Search
[[] Data Quality Services

[ Analysis Services

[ ] Reporting Services - Native

Shared Features

[] Reporting Services - SharePoint

[] Reporting Services Add-in for SharePoint Products

[] Data Quality Client

[ ]5QL Server Data Tools
[[] Client Tools Connectivity
[ Integration Services

The configuration and cperation of each ~
instance feature of a SOL Server instance is
isolated from other SOL Server instances.

SOL Server instances can operate side-by-

side on the sarme computer.

[ Client Tools {uckwards Compatibility ™
L] Client Tools SDK Prerequisites for selected features:
[] Documentation Components -
Management Tools - Basic Ailrea#y T
Management Tools - Complete M|Frosoft — Frame?work L
[] Distributed Replay Controller T:o Beliesla il e
(] Distributed Replay Client . Microsoft Visual Studio 2010 Shell
5OL Client Connectivity SDK Windows feature(s) to be turned on:
[ Master Data Services .. Windows PowerShell 2.0
Redistributable Features s B s
< m *
| Select All | | Unselect Al
Shared feature directory: |C:\Program Files\Microsoft SOL Server\, | III
Shared feature directory (x86): |C:\Pr0gram Files (x86)\Microsoft SOL Server', | |I|

c. Click Next.

The setup program checks the system for potential issues.

12. Inthe Installation Rules page, do one of the following:
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m |fanyissues are found, click Show Details. You can also click View detailed report for
more information. Issues must be resolved before proceeding. When resolved, click Re-
run to perform another check.

OR
m |f all of the system configuration checks have passed, click Next.
The Instance Configuration page opens.
13. Inthe Instance Configuration page, select one of these buttons:

m Default instance If this is the first time SQL Server instance is being installed on the sys-
tem, use the default instance name. This is typically MSSQLSERVER.

OR

» Named instance If you do not want to use the default instance, select this button and
type a unigue name in the Instance ID box. For example, type PULSEO1.

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Setup Support Rules (7) Default instance

e @ Mamed instance: PULSEDL

License Terms

Feature Selection

Installation Rules Instance ID: PULSEOL

Instance Configuration

Disk Space Requirements Instance root directory: C\Program Files\Microsoft SQL Server’,

Server Configuration

Lol LT e SQL Server directory: C\Prograr Files\Microsoft SQL Server\MSSQL10_50.PULSED1

Reporting Services Configuration

Reporting Services directory:  C\Program Files\Microsoft SQL Server\MSRS10_50.PULSEQL

Error Benorting
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14. Click Next to open the Disk Space Requirements page and then:

m |f your system does not meet the disk space requirements, review the Disk Usage Sum-
mary and address any issues before proceeding.

OR
m [f your system meets the disk space requirements, click Next.

15. Inthe Server Configuration page, under the Service Accounts tab you must provision service
accountsto each listed SQL service. When finished, click Next.
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HOW TO PROVISION SQL SERVICE ACCOUNTS

(O IMPORTANT: Always contact your SQL Server Administrator and/or Windows
Administrator for the appropriate service accounts to use in your environment.

a. Provision the appropriate accountsto the list of SQL services.

b. Make sure the Startup Type for each service is set as follows, depending on the version
of SQL Server:

Account Name/Password Startup Type

SQL Server SQL Server 2008/2008R2 There is no default account Automatic
Agent for this service. The account you use depends on
your security requirements.

SQL Server 2012 This account defaults to NT Ser-
vice\SQLAGENTS$[Name of Instance].

There is no default account for this service. The
account you use depends on your security require-

ments.
SQL Server SQL Server 2008/2008R2 The account you use Automatic
Database depends on your security requirements.
Engine SQL Server 2012 This account defaults to NT Ser-

vice\MSSQLS[Name of Instance].

The account you use depends on your security
requirements.
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Account Name/Password Startup Type

SQL Full-text
Filter Daemon
Launcher

SQL Server
Browser

SQL Server 2008/2008R2 This account defaults to Manual
NT AUTHORITY\LOCAL SERVICE.

The account you use depends on your security
requirements. Microsoft recommends using a low
privilege account.

SQL Server 2012 This account defaults to NT Ser-
vice\MSSQLFDLauncher$[Name of Instance].

The default logon account is Automatic
NT AUTHORITY\LOCAL SERVICE.

You will typically keep this setting.

SQL SERVER2008 EXAMPLE
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# SQL Server 2008 Setup o =] 53

Server Configuration

Specify the configuration.

Setup Support Rules
Feature Selection
Instance Configuration
Disk Space Requirements
Server Configuration

Error and Usage Reporting
Installation Rules

Ready to Install
Installation Progress
Complete

Database Engine Configuration

Service Accounts |c°]|aﬁon I

Microsoft recommends that you use a separate account for each SQL Server service.

Service Account Name Password Startup Type
SQL Server Agent Automatic ﬂ
SQL Server Database Engine Automatic j

Use the same account for all SQL Server services |

These services will be configured automatically where possible to use alow privilege account. On some
older Windows versions the userwill need to specify a low privilege account. For more information, click

Help.
Service Account Name Password Startup Type
SQL Full-text Filter Daemon Launcher | NT AUTHORITY\LOCAL 5... Manual
SQL Server Browser NT AUTHORITY\LOCAL 5... Automatic j

< Back MNext = Cancel Help |
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SQL SERVER 2008R2 EXAMPLE

Savice.ﬁx:comtsl::olaﬁml

Microsoft recommends thatyou use a separate account for each SQL Server service.

Service Account Mame Password | Startup Type
S0L Server Agent MT AUTHORITY\SYSTEM . nati

Automatic j

SQL Server Database Engine
SQL Full-text Filter Daemon Launcher | NT ALUTHORITY\LOCAL 5... Manual
SQL Server Browser MT ALUTHORITY\LOCAL 5... Automatic j

Use the same account for all SQL Server services |

SQL SERVER 2012 EXAMPLE

Service Accounts | Collation

Microsoft recommends that you use a separate account for each SOL Server service,

Service Account Name Password Startup Type
S0OL Server Agent NT Service\5QLAgentSPULSEDT Automatic v
SOL Server Database Engine NT Service\MSSQLSPULSEDT Automatic | v
5QL Full-text Filter Daemon Launcher NT Service\MSSOLFDLauncher$PU... Manual
NT AUTHORITY\LOCAL SERVICE Automatic | v
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16. Inthe Database Engine Configuration page, under the Account Provisioning tab (SQL Server
2008/2008 R2) or the Server Configuration tab (SQL Server 2012), choose one of these

options:

= Windows authentication mode If you choose this option and are not logged in as an
administrator, it is recommended that you add an account that has sufficient per-
missions to perform all of the needed SQL administrative tasks. If you are logged in as an
administrator, it is recommended you also click Add Current User.

SQL SERVER 2008/2008R2 EXAMPLE

Select Windows
authentication
mode.

\ Authentication Mode

Click Add
Current User.

CHAPTER 4

Account Provisioning |Da13 Directories | FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

& Windows authentication mode

= Mixed Mode {SQL Server authentication and Windows authentication)

Specify the password forthe SQL Server system administrator (sa) accounss

Enter password: I

Confirm password:l

Specify 5QL Server administrators

SIM-PULSED Ladministrator (Administrator)

SQL Server administrators
have unrestricted access to
the Database Engine.

;dd CurrentUserI Add... | Removel

46




CHAPTER 4

SQL SERVER 2012 EXAMPLE

Select Windows
authentication
mode.

Server Configuration | Data Directories | FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Authentication Mcde

Windows authentication mode

O Mixed Mode [SOL Server authentication and Windows authentication)

Specify the password for the SQL Server system administrator (s3) account.

Enter password:
Coenfirm password:

Specify SOL Server administrators

strator (Adi

Click Add
Current User.

SQL Server administrators have
unrestricted access to the Database
Engine.

dd Cumant User | | Add... | | Remove |
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= Mixed Mode (SQL Server authentication and Windows authentication) If you choose this
option, you must specify the password to use for the SQL Server system administrator
account.

Select Mixed
Mode.

N

Click Add
Current User.

~

Account Provisioning | Data Directories | FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Authentication Mode

\t Windows authentication mode
Mixed Mode {SQL Server authentication and Windows authentication)

Specify the password forthe SQL Server system administrator (sa) account—| Specjfy the

Enter password: quuou

Confirm password:luuuou|

password for the
‘<-= SQL Server system
—

administrator
account.

Specify SQL Server administrators

5 IN-PULSED 1VAdministrator (Administrator)

Add Current Userl Add... | Removel

5QL Server administrators
hawve unrestricted access to
the Database Engine.

When finished, click Next.
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17.

18.

19.

20.

In the Error Reporting page, select whether or not you want to send error reports to Microsoft.
This is your preference. Then click Next.

In the Installation Configuration Rules page, do the following:
m [f there are issues, you must address them before clicking Next.
OR
m [fthere are noissues, click Next.

In the Ready to Install page, click Install. A progress indicator shows you the status of the pro-
cess.

When the installation is complete, you will see the "Installation Succeeded" message. Click
Close.

If a failure occurs, troubleshooting information may be available on the
MadCap Software knowledge base at: http://kb.madcapsoftware.com/

You may also want to check with your SQL Server Administrator about any
errors you experience during installation.
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CHAPTER 5

Installing and Activating Pulse

Information for Network Administrators

After preparing the Pulse web server and database server for the installation process, you can install
Pulse.

This chapter discusses the following:

List of Pulse Components ... ... . 51
List of Windows Service Applications ..., 52
Installing the Pulse Server Application _..................................... 53
Activating PuUlSe . L 59
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List of Pulse Components

The Pulse setup program installs the following components and features on your server:

m Pulse Server Application This is the server application that you install on the Pulse web server.
Pulse Administrators use this tool to perform the initial server configuration.

m Pulse Dashboard This is the web dashboard that Pulse Administrators use to view different
configuration settings and to manage the embedded discussion forms in the output.
Registered users can access the dashboard using the Pulse URL.

= Community Tab and Embedded Discussion Forms This is the Community tab (optional) and
the embedded discussion form that integrates with your published Flare output. It gives users
the ability to share knowledge and expertise by posting status updates, asking and responding
to questions about topics, creating articles, and more.
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List of Windows Service Applications

Pulse runs the following Windows service applications:
m MadCap Pulse Management Service This service supports the Pulse application.

m Pulse Service This service also supports the Pulse application.

m RabbitMQ This service supports communication between IIS and SQL Server. It also monitors
the amount of RAM on the server. When free space becomes low, this service raises alarms
and block connections for the server.
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Installing the Pulse Server Application

Do the following on the web server (this is the server running IIS):

HOW TO INSTALL THE PULSE SERVER APPLICATION

1. Install the prerequisite software.See "Installing the Prerequisites” on page 18.

2. Install a Microsoft SQL Server instance for the Pulse database. See "Installing Microsoft
SQL Server"on page 29.

3. Obtain the installation media and a license code from MadCap Software:
m CD Insert the installation CD.

m Online Download the setup program using the link that you received from MadCap Soft-
ware. .

You can obtain the Pulse license code from your MadCap Software Sales Rep-
resentative.

4. Logontothe serverrunning IIS using an account that has administrator privileges.

5. Right-click the Pulse setup program and select Install from the context menu. This is the Win-
dows Installer Package file named "SetupMadCapPulse.msi."

Crganize - ﬁhnsmll * Burn  New folder =~ O '@'

- Favorites ﬂ Name ~ | Diate modified | Type Size |
-y

Pl Desktop L) SetupMadCapPulse 10212013 3:52 AM  Application 479 KB
4 Downloads

gws Installer P...

Q217043 2.00 L
Repair g

]'.;.E! SetupMadCapPulse
=] Recent Places

7 Libraries Uninsbilaih »
3 Documents Troul e_ oot compatibility
. Open with...
,J. Music : ;
Restore previous versions
= Pictures
E Videos Send to 3
=
Cut
@ SetupMadCapPulse Date modified: 10/21/2013 3:52 AM Date created: 10/21  Copy
| Windows Installer Package Size: 163 MB
: Create shortout
Delete
Rename
Properties
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IF YOU ARE NOT LOGGED IN AS AN ADMINISTRATOR

If the Install context menu command does not appear, you are not logged in as an admin-
istrator. You can use the steps below to run the program as an administrator:

a. Navigate to the Pulse setup program. This is the Windows installer package named
'SetupMadCapPulse.msi."

b. Right-click the setup program and select Run as Administrator from the context menu.
c. If prompted by Windows User Account Control (UAC), click Yes or Continue.

d. Ifyou are logged in with a different account, you may be prompted to enter the user
name and password for the administrator account. After entering the account inform-
ation, click Yes.

6. When the Welcome page of the MadCap Pulse Setup Wizard appears, click Next.
7. Select the | Agree option to accept the terms of the license agreement. Then click Next.

8. Inthe Select Installation Folder page, browse to the desired installation folder or accept the
default folder. Then click Next.

To view a list of drives where you can install Pulse and to see the avail-
able/required space on the drives, click the Disk Cost button.

To make the Pulse application available to any user who logs into the server,
click Everyone. To make the program available only to the logged in user account,
click Just Me.
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9. Inthe Confirm Installation page, click Next. A progress indicator shows the status of the pro-
cess.

IF YOU ARE PROMPTED TO INSTALL THE VISUAL C++ 2010 REDISTRIBUTABLE

If the Microsoft Visual C++ 2010 Redistributable is not installed on the server, a dialog will
prompt you to install it. Here is how you proceed through the system check:

In the Trial/Activation dialog, do one of the following in the Provide Your License Code field:

a. Place acheckmarkinthe I have read and accept license terms box. Then click Install. A
progress indicator appears to show you the status.

b. If the following message appears, click Retry.

Microsoft Visual C++ 2010 x86 Redistributable Set x|

Another installation process is running. Wait @ moment, then dick Retry. Or,
if you are running any other installation process along with this one, dose it
now, and then dick Retry, If this message continues to appear, dick Cancel
to exit and rerun this package again.

Retry Cancel
A
/ \

Click Retry.
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c. Depending on your system, one of the following occurs:

m |f you do not have the correct distributable, you will be prompted to install it.

m If the following message reappears, click Cancel. In most situations, this means the

setup program has detected a newer version of Visual C++ on your system and is
installing the required elements. The remaining steps show you how to proceed.

Microsoft Visual C++ 2010 xB6 Redistributable Setup

to exit and rerun this package again.

Retry

B

Another installation process is running. Wait a moment, then dick Retry. Or,
if you are running any other installation process along with this one, dose it
now, and then dick Retry. If this message continues to appear, didk Cancel

Cancel |

N
/ \

Click Cancel.

d. Inthe Installation Did Not Succeed dialog, click the log file link.

CHAPTER 5

56



e. Inthe Installation Log, place a check mark in the Verbose box.

n\Microsoft Visnal C++ 2010 x86 Redistributable Setup 20131017 093025

[ X A o i »
Place a checkmark (2 C:\Windows\Temp\Microsoft ... | |

inthe Verbose box.

I\

Message Types: ™ Errors

nstallation Log

Verbose [~ Messages

Message Details: [ Date Time Summary Expand All

Collapse All

© 2009 Microsoft Corporation. All rights reserved. Terms of Use.
08 Version Information:
0S5 Version = 6.1.7600, Platform 2
0S5 Description = Win2K8R2 - x64 Standard Edition
08§ Version Information
Environment details:
CommandLine = c:19739a076824f150c214f605¢75a70229\Setup.exe
TimeZone = Pacific Daylight Time
Initial LCID = 1033
Environment details
Entering Function: LocalizedData::Createl ocalizedData
exiting function/method
succeeded
Entering Function; EngineData;;CreateEngineData
Current SetupVersion = 1.0
SetupVersion specified in Parameterinfo xmi is "1.0°
Mo ProcessBlock element
No ServiceBlock element
Disabled CommandLineSwitch added: createlayout
Using Simultaneous Download and Install mechanism
exiting function/method
succeeded
MaintenanceMode determination: evaluating EnterMaintenanceModelf
Exists; evaluating
Exists evaluated to false

MaintenanceMode determination evaluates to 'not in maintenance mode®
Mnaratinn Twne-
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f. Scroll down the log and determine if the operating system is running a newer version of
the redistributable:

£ C:\Windows\Temp\Microsoft Visual C++ 2010 x86 Redistributable Setup_20131017_09302517 — |E||i|
% foF

>

—
\ &5 d ) Ia C:\Windows {TempMicrosoft Visual C++ 2 ,Oj 4 X @ C:\Windows\Temp\Microsoft ... X | |

Package Name = Microsoft Visual C++ 2010 x86 Redistributable Setup 2l

Package Version = 10.0.20319
Package details
User Experience Data Collection Policy:
User Experience Data Collection Policy: UserControlled
User Experience Data Collection Policy
Entering Function: UiDataT::CreateliDataT
Loading file - c:\9739a0768241150c2f4f505c75a70229\Uilnfo.xml
Add to schema collection schema file - ¢\9739a0768247150c214f605075a70229\Setupli.xsd
Successfuly found file c:\8732a0768241150c274f605cT5a7 0229 1033\SetupResources. dil
Successfuly found file c\2732a0768241150c2741605¢T5a70229\Strings.xml
exiting function/method
succeeded
Global Block Checks: Checking for global blockers
Elocklf: Microsoft Visual C++ 2010 Redistributable is not supported on this operating system.
And: evaluating
Equals: evaluating
Equals evaluated to true
GreaterThan: evaluating
all numeric characters - canonicalizing
GreaterThan evaluated to false

And evaluated to false If vou see this
BlocklIf evaluated to false Y d t
Elocklf: A newer version of Microsoft Visual C++ 2010 Redistributable has been detected on the machine< message,_you 0 Nnol

needtoinstall the

And: evaluating
Equals: evaluating redistributable.
Equals evaluated to true
LessThan: evaluating
LessThan evaluated to false |

And avalnated tn falea

If you are running a newer version of the redistributable, you do not need
to install version 2010.

g. Close the Installation Log.
h. Click Finish in the Installation Did Not Succeed dialog.

10. Inthe Installation Complete page, click Close..

After completing the installation, use Windows Update to run any available
NET Framework updates on the server. For information about Windows Update, visit this
Microsoft link: http://windows.microsoft.com/en-us/windows/help/windows-update.
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Activating Pulse

After successfully installing Pulse, you must activate the product.

HOW TO ACTIVATE PULSE

1. Logonto the server running I1S using an account that has administrator privileges.

2. Launch the Pulse server application.
HOW TO LAUNCH THE PULSE SERVER APPLICATION

m From the Desktop Hold down the Shift key and right-click to select MadCap Pulse from a
context menu. To use this method, you must be logged in as an administrator.

OR

m  On 64-bit Systems Double-click the Pulse.exe file. The path to this file is C:\Program
Files\MadCap Software\MadCap Pulse\Pulse.app\Pulse.exe.

OR

= On 32-bit Systems Double-click the Pulse.exe fie. The path to this file is C:\Program Files
(x86)\MadCap Software\MadCap Pulse\Pulse.app\Pulse.exe.
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3. Inthe Trial/Activation dialog, do one of the following in the Provide Your License Code field:

m Type the license code that you received from MadCap Software.

OR

m Copy the license code from your download notification email and paste it into the field. A

check mark appears when you enter a valid code.

trial / activation

@ Provide your license code

-

Enter the license code or copy and paste it from the download notification email.

_J Acheck mark

V- < appears when you

) Use as trial

Days Left

To purchase a license...

Purchaze Online at MadCapSoftware.com or contact Sales

& Cal: +1 858.320.0387 opt. 1

® Email: Sales@Madcapsoftware.com

enter a valid code.

4. Click Next.

5. Inthe Enter Your Information page, type your name and email address in the fields provided.
6. Click Next.
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7. Select the desired activation method:

m Internet Activation If you are connected to the Internet, select this option. If you are
behind a firewall, you may need to enter your Proxy Server information.

HOW TO ACTIVATE WITH A PROXY SERVER

a. Ifyou are behind a firewall, place a check mark in the Use Proxy Server box:
b. Enterthe required proxy server and authentication information for your network.
c. Click Next.

OR

m Manual Activation To activate by email, select this option. Then enter the license code
and machine ID.

8. Click Next.

9. Copy and paste the activation code included in the email that was sent to the provided
address.

10. Click Next.

The system activates your product.
IF YOU ENCOUNTER ACTIVATION ISSUES

If you encounter an activation issue, an error message similar to the one below appears. Take
note of the error message text as it can help you troubleshoot the issue.

Activation Error X|

Failed to activate product.
Problem could be network related, please try again later.

Internal error messsage: The remote name could not be resolved:
‘activation.madcapsoftware. stage'

[ o ]

Possible issues that might be encountered during the activation process include:

m Entering an Invalid License Code Try re-entering your code to make sure it was typed cor-
rectly. If you have purchased other MadCap products, make sure the code you typed is
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for the Pulse product.

m Entering a License Code that Has Already Been Activated If Pulse has already been activ-
ated on another system, you will need to deactivate it before using the license code on a
different system.

m Your System Cannot Communicate With the Activation Server The system where you are
installing Pulse is not able to communicate with the MadCap Activation Service. We sug-
gest checking your network and Internet connection and after waiting a few minutes, try
to activate the product again.

= You Must Use a Proxy Server If you are using the Internet Activation method, a noti-
fication message like the one below typically indicates that you will need to use a proxy
server to access external URLs. To obtain your proxy server information, see your Net-
work Administrator. Then try to activate your product again. If you experience an issue,
theMadCap Software knowledge base has a helpful tip about registration behind a proxy
server: http://kb.madcapsoftware.com/default.htm#cshid=GEN1004Z

The Welcome page of the Pulse Configuration Wizard appears so you can configure Pulse for first
time use. See "Pulse Server Configuration" on page 63.
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CHAPTER 6

Pulse Server Configuration

AVAILABLE TO: Administrators only

After the Pulse server application is installed on the Pulse web server, use the desktop shortcut or

the Programs menu in Windows to start the Pulse application.

This chapter discusses the following:

Configuring Pulse forthe First Time ...
Starting the Pulse Server Application ...
Setting the PulseAdmin Password ......... ...
Pulse Server Configuration Window ...
Importing Feedback Data ... ...
Updating Pulse ...

Uninstalling Pulse ... .
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Configuring Pulse for the First Time

After you install and activate the Pulse server application, the Welcome page of the MadCap Pulse
Configuration Wizard appears so you can perform an initial configuration.

HOW TO CONFIGURE PULSE FOR FIRST TIME USE

1. Install and activate Pulse as described in "Installing and Activating Pulse" on page 50.

2. If the MadCap Pulse Configuration Wizard is not already open, double-click the MadCap Pulse
desktop shortcut.

3. Inthe Welcome page of the MadCap Pulse Configuration Wizard, click Next.
4. Inthe Select Web Site page, do the following:

a. Select the Website for the Pulse Services Select the website on the IIS Server that will be
storing your Pulse data. By default, Pulse will use the "Default Web Site"in IIS.

b. Pulse Server URL This is the Site URL for the Pulse dashboard. Typically, it will consist of
the protocol (http:// or https://), the IP address (or the machine name), and the Pulse dir-
ectory.

¢ EXAMPLES
HTTP:
http://<ipaddress>/pulse
http://<servername>/pulse
Secure HTTP:
https://<ipaddress>/pulse

https://<servername>/pulse

c. Click Next.
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5. Inthe Select SQL Server page, do the following:

a.

In the SQL Server drop-down list, select Get list of SQL Servers.

If the SQL Server Browser service is turned on, the program looks for all available
SQL Servers in the Windows domain.

HOW TO TURN ON THE SQL SERVER BROWSER

If SQL Server Browser service is turned off, use these stepsto turn it on:
i. Startthe SQL Server Configuration Manager.

ii. Select Start > Programs. Then point to your version of SQL in the menu and select
Configuration Tools > SQL Server Configuration Manager.

iii. Inthe left pane, highlight SQL Server Services.
iv. Right-click SQL Server Browser and select Properties from the context menu.
v. Onthe Service tab, set the start mode to Automatic and click OK.

vi. Right-click the SQL Server Browser again, and select Start.

b. Inthe SQL Server drop-down list, select the desired server. If instead you enter a server
manually, click Connect.
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You can alternatively enter the IP Address or Computer Name of the
server in the SQL Server field. Use this format: <server
Name>\<SQL Instance>0Or<IP Address>\<SQL Instance>

-
. MadCap Pulse Configur

You can select any SQL server that exists on your
network. In the SQL Server field's drop-down
menu select the option Get List of SQL Servers .

? |-

Erorelo sy This will populate the drop-down with a list of the
Select SAL Server current QAL servers. If you select a server from
this list, the database location will be retrieved
automatically ..
SQL Server:

(Get list of SQL Servers...)

When the SQL Server is located on a separate computer from the one running IIS, v,

credentials for the SQL Server, If the SQL Server is set up to
reguired, If the SQL Server is set up to use Windows Authenti
comman to both computers, When the SQL Server is located o
you are unsure, it is recommended to leave this option disable

_howeverif you do not selecta
SAL Server from the drop-down, but
type one in instead, you must click
Connect to get the database

location from the SQL server.

Authentication
Authentication: Windows Authentication -
Domain: MADCAP
User name:
Password:

™ SQLserveris located on a
<Back | differentmachine onyournetwork.

In most cases, you need to
complete these fields only if the
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IF YOU ENCOUNTER A CONNECTION FAILURE

If the SQL Serverisnot local (i.e., it resides of a different server than the Pulse web
server), it is common for users who might be less familiar with networking to experience
failures when the following is true:

m The SQL Server name and/or instance was entered incorrectly. You must enter the
correct server name and instance.

Madcapruse ]

% Unable to connect to the selected SQL Instance: A

! network-related or instance-spedific error occurred while
establishing a connection to SQL Server, The server was not
found or was not accessible. Verify that the instance name is
correct and that SQL Server is configured to allow remate
connections. (provider: Mamed Pipes Provider, error: 40 - Could
not open a connection to SQL Server)

[ o |

m The account that you are using to perform the installation does not have sysadmin
permission on the SQL Server. See your SQL Server Administrator or Network
Administrator for the appropriate account to use.

MadCap Pulse B

§ Pleais consult with pour detsbsse sdministrabor b sel up
pertiisgion Fior your accounk, - Wi SCCoUnk
rizads bo be able ko creabe databases on bhe S0L Server,
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m The SQL Server resides in an untrusted Windows domain. There must be a domain
trust relationship between the Pulse web server and SQL server hosting the Pulse
database. Make sure you selected the correct server.

MadCap Pulse x|

#®% Unable to connect to the selected S0L Instance: Login failed. The
'-.\ /.-' login is from an untrusted domain and cannot be used with
= Windows authentication.

[ o |

c. If necessary, complete the authentication fields at the bottom of the page.

d. Click Next.
6. Inthe Database Options page, select one of the following options:
m Create new This creates a new database instance with Pulse.
OR

m Use existing Select this option only if you have previously installed Pulse. You may click
the Browse (...) button to open the Select Database dialog. Select the desired Pulse Data-
base ID from the list. Then click Connect. Then click OK.

7. If necessary, in the Backup path for local SQL database field, you can click the browse button
and choose a location to store a copy of the current database. This field is only enabled if the
database has been using a previous version of Pulse. Also, it is not enabled if you are con-
necting to a database on a remote server.
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8. Inthe PulseAdmin Password box, specify the password for the default Pulse Administrator
account. Then click Next.

. MadCap Pulse Configuration Wizard @Iﬂj

Configure MadCap Pulse installation

|| Database Options @

Diatabase Creation

Create new databases for MadCap Pulse or connect to a previously installed database. Connecting to a
previously installed database will allow you to maintain your user base and information.

@ Create new

() Use Existing
Database
Backup path for local SQL database Thisis !hE passwo ﬁ;i that
you will usetologin to
the Pulse Dashboard for
Pulse Administration the first time.
PulseAdmin Password

Passwaord Strength Strong

) (o>

[

(D IMPORTANT: Record this password in a safe place. This is the default PulseAdmin
account. You will need this information to log into the Pulse dashboard for the first
time.
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As you type, the program lets you know when your password meets the min-
imum password strength thresholds, such as Very Weak, Medium, Strong, Very
Strong, and Excellent.

9. Inthe Configure SMTP page, enter your SMTP server settings:

To get your SMTP server settings, see your Email or Network Administrator.

m SMTP Server Thisis the IP address of the SMTP relay that accepts incoming requests
which is the host that will send outbound emails for Pulse.

m SMTP Port This is the port number of the SMTP server handing outbound emails. Thisis
Port 25 (or the port number for your environment).

m SMTP User Name This is the username of a valid account on the SMTP relay.
m SMTP Password This is the password for the valid account on the SMTP relay.

m From Address This is the from address for emails sent by Pulse. You must have a valid
address for this account. For example, type: PulseRegistration@Rexample.com.

m From Display Name This is the name that displays in email client applications for the
email address. For example, type: Pulse Registration.

= Enable SSL A check mark in this box enables Secure Socket Layers (SSL) encryption. It is
recommended that you leave this box blank.
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. MadCap Pulse Configuration Wizard li‘éJ

Configure MadCap Pulse installati
Configure SMTP

Complete the fields to configure the SMTP
server. The SMTP server is responsible for I
the functionality of email notifications.

Smtp Server:/

localhost

Smip Port:
25

Smip User Name:

If the user name and password fields are left blank,
Windows Integrated Authentication will be used instead.

Smitp Password:

If you click the Testbutton,
“From” Address: a dialog opens, letting you
PulseRegistration @mycompany.com enter an email address for
sending a test email.

"From” Display Mame:

Enable 551 [

<Back | [ MNext>

If you have content security requirements, purchasing an SSL certificate
for your web domain is suggested. This lets you enable SSL transport security, so
users can access your site via the https:// protocol. This ensures that the page
content that a URL pointstois encrypted while the data is being transmitted to
your end user (so the content is not visible to others as it passes through the com-
munication chain). See your Network Administrator for more information about
SSL.
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10. (Optional) Test your SMTP settings.

a. Inthe Configure SMTP dialog, click Test.
b. Inthe SMTP Test dialog, enter a valid address in the Email address box.
. Click Send Test Email.

(@)

o

Depending on which message you see, do the following:

m Test message has been sent Click OK. Then check the email account to ensure
you received the test email.

m Error sending message Click OK. Ensure that you entered the correct
SMTP settings for your environment. Then try testing the settings again.

11. Click Next. The Verify Configuration page appears.

12. Inthe Verify Configuration page, review the components list. When you are ready to proceed,
click Next. A progress indicator shows you the status of the installation.

13. When the Configuration Complete page appears, you can click View Log or Save Log if you
want to see or save the results.

14. Click Finish.
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Starting the Pulse Server Application

When you start the Pulse server application, the system opens the Pulse Server Configuration win-
dow.

HOW TO START THE PULSE SERVER APPLICATION

1. Logintothe Pulse web server as an administrator.
2. Start the Pulse application by selecting one of these options:

m Desktop Shortcut On the Windows desktop, click the MadCap Pulse shortcut. This is auto-
matically added to the desktop at the end of the installation process.

m Start Menu In Windows, click Start > All Programs > MadCap Software > MadCap Pulse.

m Program Files Double-click the program icon in the Program Files directory. If you
installed the program using the default installation folder, it is located at one of these

paths:

« On 64-bit Platforms C:\Program Files\MadCap Software\MadCap Pulse\Pulse.ap-
p\Pulse.app

« On 32-bit Platforms C:\Program Files (x86)\MadCap Software\MadCap
Pulse\Pulse.app\Pulse.app

Here is the Pulse Server Configuration window:

% File Edit Help
[« s Configure Pulse 3§ Uninstall Pulse Server...

-

— &
General S0L Server
Users Server Name: JPULSE
Maintenanca Databases: MadCapPulse_V6_FeedbackData_1630e2af-a3ff-4047-9dd4-deacsa8d4054a
MadCapPulse_V6&_Pulse_1530e2af-a3ff-4047-9dd4-deact5d4054a
Web Site
Location: Default Web Site
Url: http:ffmyurl/Fulse
View ] I Test B
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Setting the PulseAdmin Password

During the Pulse installation, you created a password for the default PulseAdmin account. You can
reset that password at any time.

HOW TO SET THE PULSEADMIN PASSWORD

1. Logintothe Pulse web server as an administrator:
m Username The username is always "PulseAdmin" by default.

m Password This is the password that you defined during when you installed the Pulse
server application.

Start the Pulse server application.
Select File > Set Admin Password.

In the Set PulseAdmin Password box, type a new password. Then click OK.

a bk N

In the configuration dialog, click OK to acknowledge that your password was updated.
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Pulse Server Configuration Window

The Pulse Server Configuration window contains options that let you perform a variety of main-
tenance and management tasks.

GENERAL TAB

The controls in the General tab give you the ability to view and test the general connection settings
for the Pulse server application.

In the Server Name field,

¥ File Edit Help

[« 4 Configure Pulse 3§ Unin

tab.

Select the General

the current instance of the
stall Pulse Server... serveris displayed.

r ‘General

Users

Maintenance

In the Databases field, the L
current database(s) are
displayed. r

CHAPTER 6

SQL Server V

Server Name: JPULSE

Databases: dCapPulse_V6_FeedbadkData_1630e 2af-a3ff-4047-9dd4-deacs8d405%a
/:dCappu|se_vs_pu|sa_1saoezafa3ﬁ4047-9ddqdeacssdqo54a

Web Site
Location: Default Web Site
url: http://myurl/Pulse

In the Location field, the
current IS website where
the Pulse server is installed
is displayed.

In the Url field, the path to

the Pulse server is shown.

Clickthe Testbuttonto |~

make sure the server and
database are functional

Test

Click Testto make sure
the websitelis functional.

View Test
Click the View button to open
and view the Pulse website.

m,
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User Inter- .
Description
face

SQL Server

Server
Name

Databases

Test

Web Site
Location

URL

CHAPTER 6

Contains information about your Pulse database.

A read-only field that shows the computer name of the SQL Server and the
instance for the Pulse database.

A read-only field that shows the Database IDs for the Pulse databases.

Click this button to test the database connection settings.

HOW TO TEST THE SQL SERVER SETTINGS

1.
2.

9.
6.

Launch the Pulse server application.
In the Pulse Server Configuration window, select the General tab.

In the SQL Server area, review the Server Name and Databases that were
configured during installation.

Click Test.
If the test is successful, the system shows a message indicating this.

Click OK to close the message.

Contains information about the site running on your Pulse web server.

Typically this reads Default Web Site.

The URL for the Pulse dashboard.
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User Inter- .
Description
face

View Click this button to open the Pulse dashboard in a web browser.

HOW TO VIEW THE WEB SITE SETTINGS

1. Start the Pulse server application.

2. Inthe Pulse Server Configuration window, select the General tab.
3. Click View.

4. Depending on your configuration, one of the following occurs:

m |f You are Able to View the Web Site If your web site settings is properly
configured, the Pulse dashboard appears in a separate browser window.

OR

m |f You are Not Able to View the Web Site If your web site settings are not
properly configured, a "Pulse was not able to process your request
message" may appear.See "Frequently Asked Questions" on page 122.

Test Click this button to test the web site settings.

HOW TO TEST THE WEB SITE SETTINGS

1. Start the Pulse server application.

2. Inthe Pulse Server Configuration window, select the General tab.
3. Click Test.

4. Depending on your configuration, one of the following occurs:

m Web site test succeeded If your web site settings is properly configured,
the Web site test succeeded dialog appears.

OR

m Web site test failed If your test is not successful, an error message is
shown.See "Frequently Asked Questions" on page 122.
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USERS TAB

The controls in the Users tab provides you with user counts and name information.

You can select a

Select the Users tab. group from this field.

The number of users that
'u,m existthe group selected

above is shown in the
i Countsection.
Maintenance e 1 ‘k’l

In this field, the names and
email addresses of all the
users in the group you have
selected are displayed.
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User Inter- ..
Description
face

Groups Select one of the listed groups from the drop-down list.

HOW TO VIEW USER COUNTS AND INFORMATION

1. Start the Pulse server application.
2. Inthe Pulse Server Configuration window, select the Users tab.
3. From the Groups list, select one of these options:
m All View counts and users for all administrative and registered users.

m Administrators View user counts and member information for the Admin-
istrators group.

m Customers View user counts and member information for members of
the Customers group

m Employees View user counts and member information for members of
the Employees group

Count A read-only field. Shows the total number of users for the selected group.
First Name  Aread-only field. The last name of the user.
Last Name  Aread-only field. The first name of the user.

Email A read-only field. A valid email address for the user.
Address
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MAINTENANCE TAB

The controls in the Maintenance tab lets you manage the Pulseserver application's services. The
options that are available in this dialog depend on the version of Microsoft SQL Server being used:

» |f You are Using Microsoft SQL Server Express Edition with Advanced Services You have the
ability to view and start the Pulse Server and RabbitMQ service (these are both services that

run in Windows). You also have the ability to schedule database backups.

The Location field displays the |
currently selected database
location that 1s scheduled for

backup.

@ Pulse Server Configuratiol

% Fle Edit Help

x g Configure Pulse E' Uninstd

In the Day & Time section,
selectthe backup frequency

and the day and time ofthe [ Brovse...

backup using the three fields.

[paiy | |sunday | J1z:00am =l

General

| Click Maintenance. :::

Services

[ Name | Status I | start

‘MadCap Pulse Management Service | Running

Clickthe Browse
button to selecta
different database.

The Start button
should already be
engaged. This
allows backupsto be

created.

HOW TO SCHEDULE A BACKUP

This feature is available only when the Pulse database is using Microsoft SQL Server

Express Edition with Advanced Services.

Use the Maintenance tab to schedule backups of your Pulse database, whether it resides on

the local server or a different server on the network.

You can schedule a backup of your Pulse database on the SQL server on a daily or weekly

schedule. This saves your database information in a backup file (e.g., a file with the BAK file

name extension).

In the event that a database recovery is needed, your SQL Administrator can use SQL Server
Management Studio to restore your Pulse database using the latest backup file.
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() IMPORTANT: For a backup to take place at the scheduled time, the Pulse web
server must be powered on and the MadCap Pulse Management Service and Rab-
bitMQ service and must be running.

1. Start the Pulse server application.
2. Inthe Pulse Server Configuration window, select the Maintenance tab.

3. Inthe Location field, click Browse. Then, navigate to the directory where you want to
save the backup files. Important things to keep in mind:

« Local Backup If you want to store the backup file (BAK) on the local system, the
default backup folder is: C:\Databases. This is the recommended method.

« Network Drive If you want to store the backup file (BAK) on a network drive, select
the desired location.

If you choose this method, the Pulse web server must have per-
mission to write to the drive. In addition, the system drive must be
powered on and connected to the network at the scheduled backup time.

4. Inthe Day & Time fields, specify the desired backup schedule:
« Daily or Weekly Select either Daily or Weekly.

« Day of Week If you select a Weekly backup schedule, you can also select the
desired day to perform the backup.

« Time Select the time of day to perform the backup.
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5. Aslong as the listed Services are running, you will not need to click Start. In the event
that services stop running,simply click Start to restart the services and backup sched-
ule.

(D WARNING: You do not have the ability to disable the MadCap Pulse Man-
agement Service or Rabbit MQ service. To function properly, the Pulse server
application requires these Services to run in the background.

6. Save your changes by selecting File > Save.

If you do not save your changes, you will be prompted to save them
when you exit the application.

» |f You are Using a Different Edition of Microsoft SQL Server You have the ability to view the
status of and start the Pulse Service and RabbitMQ service. However, backups are not sup-
ported by Pulse. This is because the full versions of SQL provide administrators with several
options for creating full database backups.

The Start button
should always be
engaged.

General Services V

Name Status | Start |

Users

MadCap Pulse Management Service  Running

Click Maintenance. r |Maintenance

The status of the
Windows service.
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HOW TO BACKUP AND RESTORE DATABASES IN SQL SERVER

To learn how to backup and restore a database in SQL server, see the Microsoft SQL Server
web site at:

« For SQL Server 2012 http://technet.microsoft.com/en-us/library/ms187048
(v=sqgl.110).aspx

« For SQL Server 2008 R2 http://technet.microsoft.com/en-us/library/ms187048
(v=sql.105).aspx

o For SQL Server 2008 http://technet.microsoft.com/en-us/library/ms187048
(v=sql.100).aspx
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Importing Feedback Data

If your company previously used the MadCap Feedback product, you can import information from
your existing Feedback database into the Pulse database.

WHAT GETS IMPORTED

The following describes what Feedback data is imported to the Pulse database:
m Report Data All of the report data.
m Comments All of the comments.

m User Information All of the user account information, except passwords.

() IMPORTANT: Feedback users do not have passwords. Their email address will serve as
both their user name and password (e.g., if you have a user with bob@example.com, his
password will now be bob@example.com). Users can change this password by clicking the
Forgot your password? link in any Pulse Account Login page.

HOW TO IMPORT FEEDBACK DATA

1. Launch the Pulse server application.

2. Click Import Feedback Data.

3. Inthe Select SQL Server and Database dialog, complete the following:
m SQL Server The computer name of the SQL server.
= Authentication The authentication method.

User name The account username.

Password The account password.
Database The SQL Server instance.

4. Click OK.
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Updating Pulse

You may periodically wish to check to see if there are updates for the Pulse server application to

download.

HOW TO UPDATE PULSE

1. Launch the Pulse server application.
2. Inthe toolbar, select Help > Check for Updates.
3. Inthe dialog that opens:
m No Updates Available If not updates are available, simply click Close.

m Updates Available If updates are available, highlight the update in the Download list. Then
click Download Updates.
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Uninstalling Pulse

You can uninstall the Pulse server and the application.
HOW TO UNINSTALL THE PULSE SERVER

When you use this method to remove Pulse, only the configuration information for the Pulse server
isremoved. The existing Pulse database remains untouched by this process. It also leaves the Pulse
server application on the system, so you can reconfigure it at a later time.

When prompted to decide if you want to proceed, click Yes. The system removes all of the Pulse
server's configuration information.

1. Logintothe Pulse web server as an administrator.
2. Launch the Pulse server application.

3. Inthetoolbar, click the Uninstall Pulse Server button.

¥ File Edit Help

= ». Configure Pulse 3§ Uninstall Pulse Server...

Click Uninstall
Pulse Server.

4. When prompted to decide if you want to proceed, click Yes. The system removes all of the
Pulse server's configuration information.

The next time you launch Pulse, you will need to activate and configure the server for first-time use.
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HOW TO UNINSTALL THE PULSE SERVER APPLICATION

If you want to completely remove the Pulse application from the server, use the Windows Control
panel.

1.

2
3.
4

Log in to the Pulse web server as an administrator.
Open the Windows Control Panel.
Under Programs, click Uninstall a Program.

In the Uninstall or Change a Program page, right-click MadCap Pulse and select Uninstall from
the context menu.

izl Programs and Features

éOv ﬁ + Control Panel = Programs - Programs and Features - m I Search Pr

Control Panel Home Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then didk Uninstall, Change,

'E;E' Turn Windows features on or off
Organize *  Uninstall Change Repair

_Name =~ | v| Publisher
Ealang TP R15801 (5.9.1)
li@,-Mi::msoFt NET Fram ~ Uninstall le Microsoft Corporation
li%Micmsuﬁ MET Fram Ehange i tian
iBIMicrosoft Asp.NgT h___RERAIr ion
S Microsoft ASP.NET MVC 3 Select Uninstall "

In the Programs and Features dialog, click Yes..

In the MadCap Pulse dialog, a list of applications related to Pulse appears. Review the list and
select Automatically close applications and attempt to restart them after setup is complete.
Then click OK. Windows begins removing the Pulse server application.
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CHAPTER 7

Integrating Flare and Pulse

Tointegrate the embedded discussion forms and other Pulse features with your Flare output, add a

new community in Flare. This action automatically creates a new system in Pulse, allowing your

web server to host, store, and serve the embedded discussion forms that appear below the topicsin
your Flare output. This system also gives you and your team members the ability to moderate and
administer the Pulse features and content from the Pulse dashboard.

This chapter discusses the following:

CHAPTER 7/
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Mapping/Remapping a Flare Community toPulse ...................... 102
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Setting the Community Options—Comments and Search Results .. 117

Building and Publishing the Flare Output .............. ... ................ 121
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Integration Options

If you are developing an online Flare target for a single product, service, or purpose, integrating Flare
is a straightforward process. You simply install Pulse and then add a new Flare community to create
a corresponding system in Pulse. However, because many organizations develop multiple Flare tar-
gets, you also have these options:

m Add a Single Flare Community for Use With Multiple Targets In this scenario, you add one
Flare community which creates a corresponding Pulse system. Then you associate that com-
munity with multiple Flare targets. This method gives you less-granular reporting capabilities
in Pulse.

» Add a Unique Flare Community for Each Different Target In this scenario, you add a unique
Flare community for each different target. This creates a separate system in Pulse. The
advantage of using this option is that it gives you more granular reporting capabilities, letting
you generate usage reports for each community.

CHAPTER 7 89



Enabling the Pulse Server

To give Flare the ability to interact with Pulse, you must supply the Flare community in the target
with the appropriate connection information and administrative access credentials for the Pulse

web server.

HOW TO ENABLE THE PULSE SERVER

1. Open the desired Flare project.
2. Inthe Project Organizer, open the desired WebHelp or HTML5 target.
3. Inthe Target Editor, select the Community tab.

Target Editor | 3 Build /5] View & Publish

-

General [7] Enable Pulse/Feedback Server

Conditional Text
Variables
Publishing
madcap
Glossary

Relationship Table

Advanced

Performance

Emmumt< Select the Community tab.
Language

Warnings

R

4. Enable the server as follows:

a. Atthe top of the Community tab, place a check mark in the Enable Pulse/Feedback
Server box.

b. Inthe URL field, type the URL for the Pulse web server.

CHAPTER 7/



Enable Pulse/Feedback Server
Server

If your server supports secure transactions (S5L), make sure to indude https:/f in front of the URL, For
example, https:/fmyserver.mycompany.com,

URL:
https: /fwebserver fpulse -

To find the URL, log in to the Pulse dashboard as an administrator. Then
select Administration > Settings > General Settings. The URL above corresponds
to the value in the Site URL box.

If you have installed a Secure Sockets Layer (SSL) certificate on the
Pulse web server, ensure that the URL starts with the https:// protocol (instead

of http://).

c. Enterthe access credentials as appropriate:

m |f thisisthe first time you are enabling the Pulse community in the Flare target, the
Log In dialog automatically appears.

OR

m |f you want to change the existing login information, click the Logout button to clear
the existing credentials. Then click Login. The Log In dialog appears.

d. Inthe Log Indialog, type the appropriate User name and Password. The account that you
use must have administrative permissions to Pulse. You have these options:

m  Use the PulseAdmin Account This is the default administrator account that was cre-
ated by the person who installed Pulse.
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m Use an Account that is a Member of the Administrators Group This can be any
account belonging to a registered Pulse user who is a member of the Administrators

group.
e. Click OK or press Enter to close the Log In dialog.

f. Before you can save the Flare target, you must associate a Flare community with the
Pulse system.
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Setting Up the Community in Flare

After enabling the Pulse server in the desired target, you can set up the community in Flare. If you
are setting up Flare for the first time, you will add a new Flare community.

HOW TO ADD A NEW FLARE COMMUNITY

If this is the first time you are integrating Flare andPulse, add a new Flare community to your pro-

ject's Flare target. This process automatically creates a new "system” on the Pulse server. In Pulse,
a system hosts the following items:

m The activity streams that are used when moderating your topics with the Pulse dashboard

m The embedded discussion forms that registered Pulse users can access in the Flare output

() IMPORTANT: Tointegrate Flare content with Pulse integration, you must always add new
or use existing communities in Flare. While you have the ability to create systems using the

Pulse dashboard, you do not have the ability integrate those systems with a Flare com-
munity.

1. Inthe Community tab, locate the Communities list and then click Manage.

Enable Pulse/Feedback Server

Server

If your server supports secure transactions (S5L), make sure to indude https:/f in front of the URL. For
example, hitps:/fmyserver.mycompany. com,

URL:
hittp: f e———pulse -

Click Manage.

Community Login

Current User

PuiseAdmin Login
Community
Communities:
e :
Mone -7 l [ Manage Remap Topics
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2. Inthe Manage Community dialog, click Add.

3. Inthe Enter Name dialog, type a name for your community. In this example, we are creating a
community to use with a Flare target about Pets. Then click OK.

Type the
community
name.

Enter name:
ets

A
/ \

Click OK.

4. Inthe Manage Communities dialog, the new community appears. Click OK to close the dialog.

5. Click Refresh to update the Current Pulse Configuration info. This provides you with basic

information about the community, such as the status of the server, and the total number of

users.

After the community is associated with the Flare target, the Remap Topics button becomes avail-
able so you can map your community topics to Pulse for the first time.
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You also have the ability to select an existing community, delete a community, provide a published
URL, and rename a community as follows:

HOW TO SELECT AN EXISTING FLARE COMMUNITY

If you need to publish any updates for your Flare output and do not wish to create a new community
for your documentation release, select the community that you previously created for the target.
This gives you the ability to ensure that any new, removed, and updated topics are mapped to the
appropriate embedded discussion forms in the Pulse system.

1. Inthe Community tab, locate the Community area.

2. From the Communities list, select an existing community.

Community

Communities:

Selectthe new [ Manage Remap Topics

community.

3. Click Refresh to update the Current Pulse Configuration info. This provides you with basic
information about the community, such as the status of the server, and the total number of
users.

The Communities list in Flare initially only includes communities that have
been added with the Flare user interface. If you create Pulse systems using the Pulse
dashboard, those systems will be not be listed as Flare communities until you remap
the topics.

You can associate multiple Flare targets with a single community if desired.
However, for best results with reporting, we recommend that you create a separate
community for each target. This will also simplify any mapping/remapping tasks
when you publish updates.
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If you want to verify that the Flare community you added is now a system in
Pulse, log in to the Pulse dashboard using an account that is a member of the Admin-
istrators or Employees group. The select Systems > Find Systems from the menu.
The community you created will appear in the list.

After the community is activated, the Remap Topics button becomes available so you can
remap the community topics to Pulse.
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HOW TO DELETE A FLARE COMMUNITY

If you want to delete a Flare community, use the steps below. This deletes both the Flare com-

munity and the Pulse system.

1.

In the Community tab, locate the Communities list and click the Manage.

Enable Pulse/Feedback Server

Server

If your server supports secure transactions (S5L), make sure to indude https:/f in front of the URL. For
example, hitps:/fmyserver.mycompany. com,

LIRL:

Click Manage.

Community Login

Current User
PulseAdmin ——

Community

Communities:

[Nnr‘le 'l [ = Manage ] Remap Topics

hittp: f f— Jpulse -

In the Manage Community dialog, select the community that you want to remove. Then click

Delete.

When prompted to confirm the delete action, click Yes. This removes your selection from the

Communities list.
Click OK to close the Manage Communities dialog.

Click Remap Topics and confirm the topics to remove.

Click@ to save your work.
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HOW TO PROVIDE A PUBLISHED URL FOR A COMMUNITY

You can assign a URL path to your community from your Flare target (if you have Flare 10.2 or later
installed). This can also be done from the Pulse dashboard (by selecting Administration > Settings
and clicking Communities), but using the Flare target is recommended.

1. Under the Community area, click the Manage button.

2. Inthe Manage Communities dialog, highlight the community that you want to edit. Then click
Edit

3. Inthe Edit Community dialog, click in the Enter published url field and enter a path to the main
landing page of your Flare output.

If you want to provide
the URLIn Flare,
complete these steps.

= FlareOutput
@ FlareCutput > Start Page %
Target Editor | G2 Build /3 View (@ Publish

General Enable Pulse/Feedback Server

Conditional Tet Server Manage Communities L2 =

If you |
exam| Commurities

2. Select your

A . N Published U i
community. URL: | gme; i 4 Provide the URL
r : aaaa where your Flare
Anather Qutput outputwill be
Relationship Table published.

http://help mycomparty.com,FareQOutput

Advanced /
Commui
Performance

r
Curre| Edit Community / [‘:' El g
« H E Add it Delete / /
Ent: :
Language! . B - e =1 name
3. Click Edit. [FlareOutput|
TR [::;; Enter published ur:
| [E Qutput v] e J http://help mycompary.cém,FareOutput
1. On the Community tab of N
the target, click Manage. == > day(s) remaining

sers: 310

When you enter a published URL path, make sure you include http:// at the beginning of the
URL.
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% EXAMPLE

Let's say you've generated a target called "FlareOutput” and you've uploaded the
output so that users accessiit

here: help.mycompany.com/FlareOutput/Default.htm. In that case, enter
http://help.mycompany.com/FlareOutput in the Published Url field.

4. Click OKto close the Edit Community dialog. Click OK to close the Edit Community dialog.
5. Click OKto close the Manage Communities dialog.
6. Click@ to save your work.

Why is it a good idea to assign a URL path to a community? Because it allows topic feeds to openin
context.

% EXAMPLE

Let's say you have not provided a published URL for your community. You receive an
email notification stating that a user has posted a comment in one of your topics. So
you click the topic name link in the email notification to see the feed where the com-
ment was posted. The feed opens in the dashboard view of Pulse, which shows only
the feed and not the topic associated with it.

Without a published URL, the email |
link opens the Pulse feed in the
Heading 1 |5 status & question =] artid dashboard, and it might display like
this. Notice that the comment is
shown, but the topicis not.

RN

Search this Feed i -

' ) " ‘ | Paul Customer to Heading 1 Here is a Pulze comment in a topic.
3 Kﬁ H Jjustnow - Comment - Like - Unfollow - Tag
e i | N
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¢ Onthe other hand, let's say you provide a published URL to your community. In that
case, when you click the topic link, the topic opens in the actual Flare output. You see
both the topic and the Pulse feed below it, therefore giving context to the post.

L YOUR LOGO

B contents

Welcome You are here: Headings
Headings i
Drop-Dow Headlng 1
[§ Links and Lis

ﬁ Conditions, Notes, and Tables
[§ Images

Here is some general text for a to

If you provide a URL to your final
output, the email link opens the
topicin the full output, with the

Pulse feed below it.

this with your own content. Here i

Heading 2

Here is some general text for a to

Heading 3

Ir own content. Here
topic. Replace this w

Here is some general text for a topic. Replace t
this with your own content. Here is some gener]

i= SEE ALSO

P PDF DOWNLOADS

P SUPPORT LINKS

P FOLLOW THE DOC TEAM

P COMPANY INFORMATION

P PRODUCT INFORMATION

&l Status 9 Question (1] Article |:| Task

Search this Feed

Paul Customer to Heading 1 Here is a Pulse commentin a topic.

Jjustnow - Comment - Like - Unfollow - Tag

-
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HOW TO RENAME A FLARE COMMUNITY

1. Inthe Community tab, under Current Pulse Configuration, click the Refresh button.

2. Under the Community area, click the Remap Topics button ensure your topics have been
mapped

3. Under the Community area, click the Manage button.
4. Inthe Manage Community dialog, highlight the community that you want to rename. Then

click Rename.

Communities

Mame Published Ud

Click Edit.

/

| ad || e | Delete | | ok || Caned |

In order to add the embedded discussion forms to the Flare output that you will publish, you
must map/remap the community topics in Flare for Pulse.

5. Inthe Enter Name dialog, type a new name for your community. Then click OK.

This changes the name of the community in Flare, as well as the name of its corresponding
Pulse system.

If an error message appears, try clicking the Refresh button and the remap-
ping the topics. This typically resolves any issues.

6. Click OKto close the Manage Communities dialog.

7. Click@ to save your work.
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Mapping/Remapping a Flare Community to
Pulse

In order to add the embedded discussion forms to the Flare output that you will publish, you must
map/remap the community topics in Flare for Pulse.

HOW TO MAP A NEW FLARE COMMUNITY TO A PULSE SYSTEM

If this is the first time you are setting up a Flare community for a target, you will need to map the top-
ics for your community to Pulse.

1. Make the desired changesto your Flare target. Always be sure to update the TOC before
remapping the topics.

2. Inthe Target Editor, select the Community tab.
3. From the Communities drop-down list, select the appropriate community.

4. Click Remap Topics.
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Target Editor | 3 Build /5 View /@ Publish

-

General
Conditional Text
Variables
Publishing
Glossary
Relationship Table
Advanced
Performance

Conmmuni

Enable Pulse /Feedback Server

Server

example, https:/fmyserver.mycompany.com,

URL:
http:/fsnelsond 1/pulse

Select the Community tab.

Ity Login

Current User

Language

Warnings

Select the appropriate
community for the
target. A Flare
community corresponds
to a system in Pulse.

If your server supports secure transactions (S5L), make sure to indude https:/f in front of the URL. For

PuiseAdmin —
Community

Communities:

’Pets V] Manage l [ Remap Topics l

Pulse Server
Activated

Internal Users: 110
External Users: 1/10

;%rent Pulse Configuration

Click Remap Topics.

This opens the Remap Community Topics dialog.
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5. Inthe Remap Community Topics dialog, make sure the New Topics tab is selected and review

the topicsin the list.

% EXAMPLE

zero (0).

A topic count appears in the label of the New Topics tab. The tab lists the topic
titles and paths to the topics. These items will be mapped to a corresponding
stream in Pulse. In a new community, the counts in the other tabs will typically be

ics: (40) | Remove Topics: (0} I Update Topics: (0) I Exclude Topics: {ﬂ}l

The following top

Topics that have been ad
or renamed, you can regssign the

il be added to the selected MadCap Pulse community.

rom the old topic by using the "Reassign’ option in the right-click menu.

Title
Welcome
Turtles

Path In a new community,

Welcome htm

Animals/Turtles/ Turtles htm Topicstab.

Feeding a Turle

atopic count will _
appear inthe New

Animals/Turtles.Feeding_a_Turtle htm

Choosing a Turtle

Animals/Turtles/Choosing_a_Turtle htm

Choosing a Habit ...

Animals/Turtles/Choosing_a_Habitat_for_a_Turtle htm

Raising Kittens a...

Animals /RaisingMultiples /Raising_Puppies_and_Kittens_Together htm

Raising Cats and ...

Animals /RaisingMultiples/Raising_Puppies_and_Cats_Together htm

Raising Dogs an...

Animals/RaisingMultiples./Raising_Dogs_and_Kittens_Together.htm

Raising Dogs an...

Animals /RaisingMultiples./Raising_Dogs_and_Cats_Together hitm

do not exist in the selected Pulse community will be shown here. f a topic has been moved

m_ | »

6. When finished, click OK. The system automatically maps each community to a stream in

Pulse. The community updated message appears.

7. Click@ to save your work.
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HOW TO REMAP A FLARE COMMUNITY TO AN EXISTING PULSE SYSTEM

As you prepare to publish content updates to a Flare target, you can review the new, removed, and
updated topics and then reassign any of the topics to the appropriate stream in the Pulse system.

This stream corresponds to the embedded discussion form at the bottom of the Flare topic.

1. Make your content changes in Flare. Be sure to make all of the desired updates in the Flare

TOC associated with your target.

a bk w N

updates:

NEW TOPICS TAB

Open the Flare target.

In the Target Editor, select the Community tab.

From the Communities drop-down list, select the appropriate community.

Click Remap Topics. This opens the Remap Community Topics dialog so you can review the

The New Topics tab lists Flare updates that have an effect on the Pulse mapping definitions:

m New Topics New topics that have been added to the Flare TOC associated with the tar-

get.

= Moved Topics Existing topics that have been moved to a different folder or location in
the Content Explorer.

= Renamed Topics (New Name) Existing topics where the actual file name has changed.
The new file name appears in this tab.

All of these
topics are new.

New Topics: (4) | Remove Topics: (2) I Update Topics: (0} I Exclude Topics: {33}|

The following topics will be added to the selected MadCap Pulse community.

Topics that have been added TOC that do not exist in the selected Pulse community will be shown here. f a topic has been moved
or renamed, you can reassign the comments from the old topic by using the 'Reassign’ option in the rght-click menu.

Title

Path

Animals/Fish/Fish htm

1

Feeding a Fish Animals/Fish/Feeding_a_Fish htm
Choosing a Habit... | Animals/Fish/Choosing_a_Habitat_for_Your_Fish htm
Choosing Fish Animals/Fish/Choosing_a_Fish htm
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REMOVE TOPICS TAB

The Remove Topics tab lists Flare updates that have an effect on the Pulse mapping defin-

itions:

m Deleted Topics Topics that have been removed from the Flare TOC associated with the

target.

m Moved Topics Existing topics that have been moved to a different folder or location in
the Content Explorer.

m Renamed Topics (Former Name) Existing topics where the file name has changed. The
former file name appears in this tab.

We deleted these L
topics from the TOC.

New Topics: {4} | Remove Topics: (2) | Update Topics: (0) | Exclude Topics: (38)|

The following topics will be removed from the selected MadCap Pulse community.

marked for deletion to a topic being added to the community by using the ‘Reassign’ option in the right-click menu.

Previously added community topics that have been moved or renamed in your project will be shown here. You may reassign a topic

Title: Path
POF Fle Arima -</FD
Files: Cats pdf Animals/Files/PDF/Fles_Cats htm

UPDATE TOPICS TAB

The Update Topics tab only lists community topic updates that specifically relate to Pulse
mapping definitions. This includes topic updates such as title changes, reassigned links, and

SO on.

The type of update
made is listed in the
Change column.

"

9
.

New Topics: (0) | Remove Topics: (0) | Update Topics: (3) | Exclude Topics: (35) |

CHAPTER 7

The following topics have updates that will be sent to the selected MadCap Pulse community.

Change Title Path
Title Welcome Welcome htm
Title Cats Arimals/Cats/Cats htm
Reassigned Link Feeding a Cat Animals/Cats/Feeding_a_Cat htm
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EXCLUDE TOPICS TAB

The Exclude Topics tab lists all topic files where Flare changes have no effect on the Pulse
mapping definitions.

Shows the topics where
mapping definitons
remain unaffected by
content updates.

L

New Topics: (4) | Remove Taopics: (2) | Lpdate Topics: {ﬂ}l Exclude Topics: (38) |

The following topics are excluded and will not be updated on the selected MadCap Pulse community.

Title Path o
Welcome Welcome htm =
Cats Animals/Cats/Cats htm

Choosing a Cat Animals/Cats/Choosing_a_Cat htm
Feeding a Cat Animals/Cats/Feeding_a_Cat htm
Feeding a Kitten Animals/Cats/Feeding_a_Kitten htm
Feeding an Adult ... | Animals/Cats/Feeding_an_»Adult_Cat htm
Feeding an Qlder... | Animals/Cats/Feeding_an_Older_Cat htm
Training a Cat Animals/Cats/Training_a_Cat htm

| Raising Cats and ... | Animals/Raisina Multinles,/Raisina Pupnies and Cats Tooether him i

When finished, click OK. The community updated message appears.

6. Review the topicsin each tab and then reassign the links as desired. See below for instruc-
tions.

7. When finished, click OK. The community updated message appears.
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HOW TO REASSIGN A LINK

When you are preparing to publish content updates for a Flare target, there may occasionally be
times when you want to reassign a link that is associated with a community topic. This lets you take
the embedded discussion form associated with a topic and associate it with a different topic.

% EXAMPLE

Let's say you have a topic with the file name, "Feeding_Cats.htm" and you decide to

rename it, "Feeding_a_Cat.htm." When you make this change, the Remap Community
Topics dialog will list this change in two places.

The New Topics tab will shown the new topic file name. If you click OK in the dialog,
the system would add a new stream for the topic in the Pulse system:

New Topics: {1) | Remowve Topics: (1) I Update Topics: (2) I Exclude Topics: {35)|

The following topics will be added to the selected MadCap Pulse community.

Topics that have been added TOC that do not exist in the selected Pulse community will be shown here. f a topic has been moved
or renamed, you can reassign the comments from the old topic by using the "Reassign’ option in the rght-click menu.

J

_ New file name.

Title Path

Feading a Cat Animals/Cats/Feeding_a_Cat htm

The Remove Topics tab will show the former file name. If you click OK in the dialog,
the system would remove the corresponding stream for the topic in the Pulse system:

New Topics: (1) | Remove Topics: (1) | Update Topics: (2) | Exclude Topics: (35)|

The following topics will be removed from the selected MadCap Pulse community.

Previously added community topics that have been moved or renamed in your project will be shown here. You may reassign a topic
marked for deletion to a topic being added to the community by using the "Reassian’ option in the daht-click menu.

Title Path

Feeding a Cat Animals/Cats/Feeding_Cats htm

A

Former file
name.
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¢ Instead of creating a new stream for the new topic named "Feeding_a_Cat.htm’, let's
say you want to keep the discussion from the existing stream associated with "Feed-
ing_Cats.htm." You can reassign the link to tie the discussion with the old file name to
the new file name.

Feeding a Cat

This is where we tell you everything you need to know about feeding cats:

How to Feed a Kitten This is where we tell you everything you need to know about
Kitten.

How to Feed an Adult Cat This is where we tell you everything you need to know a
Feeding an Adult Cat.

Thediscussions from
Feeding_Cats htmare
. now linkedto
Feeding an Older Cat. Feeding_a_Cat_htm_

How to Feed an Older Cat Thig ou need to know g

Search this Feed

Carol Customer to Feeding a Cat Thank you for the great information!

18 minutes ago

Evan Employee Thank you, Carol. We appreciate your kind words.
Bessll 15 minutes ago
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HOW TO REASSIGN A LINK

1. Make your content changes in Flare. Be sure to make all of the desired updates in the Flare
TOC associated with your target.

Open the Flare target.
In the Target Editor, select the Community tab.

Select the appropriate Flare community in the Community drop-down list.

a > N

Click Remap Topics. This opens the Remap Community Topics dialog so you can review the
updates. In this example, we've renamed a topic file from "Feeding_Cats.htm" to "Feeding_a_
Cat.htm.”

Mew Topics: (1) | Remove Topics: (1) | Update Topics: (2) I Exclude Topics: {35}|

The following topics will be added to the selected MadCap Pulse community.

Topics that have been added TOC that do not exist in the selected Pulse community will be shown here. f a topic has been moved
or renamed, you can reassign the comments from the old topic by using the 'Reassign’ option in the right-click menu.

Title Path MNew file name. -

Feeding a Cat Animals/Cats/Feeding_a_Cat htm

6. Inthe New Topic tab, right-click the new topic and select Reassign Link from the context
menu.

Mew Topics: (1) | Remove Topics: (1) | pdate Topics: (2) I Exclude Topics: {35}|

The following topics will be added to the selected MadCap Pulse community.

Topics that have been added TOC that do not exdst in the selected Pulse community will be shown here. f a topic has been moved
or renamed, you can reassign the comments from the old topic by using the 'Reassign’ option in the right-click menu.

Title Path -

Feeding a Cat Animals/Cats/Feeding_a_Cat htm .
Reassign link

This opens the Reassign Community Link dialog.
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7. Fromthe Select Links drop-down list, select the desired topic. This will map the embedded
discussion form for the selected link with the topic. In this example, we will select the topic

formerly named, "Feeding_Cats.htm."

Select a link to associate community link to a new topic.

MadCap Pulse community.
Tapic Links
Select Link

Any comments posted on the community link will be displayed under the new topic after the TOC has been synced with the

Feeding a Cat - Animals/Cats/Feeding_Cats htm

TOC Link
Title
Feeding a Cat
Link:
Animals,/Cats/Feeding_a_Cat htm

Community Link
Title
Feeding a Cat
Link
Animals/Cats/Feeding_Cats htm

oK ] [ Cancel

8. When finished, click OK. The community updated message appears.

When you republish your Flare target, the discussion originally linked to the former file is now

linked to the new file.
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HOW TO VERIFY THE COMMUNITY TOPICS IN THE PULSE SYSTEM

To see the community topics that have been created for your Flare output:

1. Logintothe Pulse dashboard with an appropriate user account.

To access systems, you must be a member of the Administrators or Employ-
ees group.

2. Inthe menu bar, select Systems > Find Systems. The Find Systems page appears.

3. Under New Systems, click the Pulse system that corresponds to the appropriate Flare com-
munity.

Pulse People Groups Tags Systems Administration

Find System
This page lists the
communities addedin
& New systems Flare and the systems

created in Pulse

Addinganew
| - T community in Flare
_k " automatically creates a

new systemin Pulse.

Pet

0 Updates
Click a system
to open it.
1
Create Syste To integrate Flare and Pulse,

always add communities in Flare.
Systems created in Pulse cannot
be integrated with Flare.

4. Inthe community page, click the Topics link.
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In Pulse, this is the
system page for your
Flare community.

Ly

(

Pets

Settings

Add Feed

0 Updates

Clickthe Topicslink
to open a list of
topics.

Search this System

5. Inthe list of topics, click a topic. Any community activity for the topic will be reflected in the

stream.

Pets

Setlings

Add Feed

0 updates

Click a topic to view
the activity stream
for that topic.

37 Topics

Search this System type:topic
Caring for Your Dogs Eyes

Cats

Choosing a Cat

Choosing a Dog

Choosing a Habitat for a Hamster

Choosing a Hamster

Choosing a Parrot

Dogs

Feeding a Cat
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Enabling the Community Tab in the Output

You need to decide whether you want to include or exclude the Community tab with your published
output. For HTML5 output, this can be done for Tripane skins only.

Below is an example of the Community tab:

Community Tab

B contents B e

Caleb Customer
Edit My Profile
Logout

(=]

Feeding a Cat

This is where we tell you everything you need to know about feeding cats:

A HhhhAh L

How to Feed a Kitten This is where we tell you everything you need to know ab
How to Feed an Adult Cat This is where we tell you everything you need to kno

How to Feed an Older Cat This is where we tell you everything you need to kna

|5 status & Question =] Article D Task

TN

You can enable or disable this feature by editing the general features of the skin associated with the

Flare target.
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The benefits of including the Community tab in your output include:

m Gives site visitors the ability to register for a Pulse account. Also gives registered users the
ability to log in to Pulse directly from the Flare output.

Community tab

Bf contents B index

You are not currently logged in.

¢ Login |5} Reaqister

Registered userscan — =~

W,
click Login. o j\

Site visitors can click
Register.
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m Givesregistered users the ability to edit their profile, which includes changing their avatar
image, updating personal information, and modifying notification preferences.

 YOUR LOGO

plac compan)

Logged in users can
change their personal
information and notification
preferences.

Paul Stoecklein's Profil

Paul Stoecklein
.+ Edit My Profile
Logout

Your Ap

Personal Information
When loggedin, users First Name
can edit their profile or _—
log out of the system.
Last Name
== Notifications Stoecklein
Tasks Change Image Email Address
Mentions
Location
Top News Click Change Image to La Jolla. CA
upload a new avatar.
Phone

You cannot add a Community pane to Top Navigation or skinless HTML5 output,
because those outputs do not use panes. However, registered users can open the dash-
board in a browser and access some of the features that are normally available in the Com-
munity pane in the Flare output (depending on the access level).

CHAPTER 7 116



Setting the Community Options—Comments
and Search Results

You can set community options, which control the display of comments and search results. For
both Standard and HTMLS5 skins, you can do this in the Skin Editor. For HTMLS outputs—including
skinless—you can also use your stylesheet to display or hide topic comments; this makes it possible
to show comments for some topics but hide them for others.

HOW TO SET THE COMMUNITY OPTIONS USING A SKIN

1. Inthe Project Organizer, open a Standard or HTML5 skin.

2. Inthe Skin Editor, click the Community tab. You have these options:
TO DISPLAY TOPIC COMMENTS

If you want registered Pulse users to have the ability to post comments in the embedded dis-
cussion forms that Pulse includes at the bottom of the Flare topics, place a check markin the
Display topic comments at the end of each topic check box. This check box is selected by

default.
Skin Editor | Preview as DotNetHelp Window  Preview as WebHelp Window  Preview as HTML Helg
General Comments
Size Display topic comments at the end of each topic
— Pulse
WebHelp Setup Display community search results
WebHelp Toolbar 3 5| Mumber of community search results
Tepic Teolbar
: Feedback
Community
Display notification options to users
HTML Help Setup
Styles If you're using MadCap Feedback, you can customize which fields are induded
in the user registration dialog. You can modify the styles of these items

TO DISPLAY COMMUNITY SEARCH RESULTS

You can configure the Flare skin to give the Flare search engine the ability to index the Pulse
system and return any community results when end users perform searches.
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¥

EXAMPLES

In HTML5 output, Pulse posts matching the search query are listed on the
Search Results page under a Community Results link:

@pﬁodccp

SRR 8. 8.8 8 2F &
|| Welcome
Your search for "fish” returned 6 result(s).1
Matches from the
Pulse systemwill &k :
Community Results
appearunder > Community Results (1)
Community Greatideas. My fish are thriving.
Results. Amy Administrator to Choosing a Habitat for Your Fish 12 days age

ish
VﬁThis is where we tell you everything you need to know about fish:
Animals/Fish/Fish_htm
Matches from the

Flare content. ( Feeding a Fish

Feeding a Fish This is where we tell you how to feed your pet fish.
4 Animals/Fish/Feeding_a_Fish htm

Choosing Fish
Choosing Fish Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
Animals/Fish/Choosing_a_Fish_htm
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Y7 Ifauser clicks the Community Results link shown above, only the matching
Pulse content appears in the results page:

AL

|=] Welcome )
c Your search for "fish" returned 1 result(s).1
] Thisisthe

Fi matching Pulse ™\, creatideas. iy fish are thriving.
u content. I Amy Administrator to Choosing a Habitat for Your Fish 12 days ago

Parrots

Users can then hover the mouse cursor over the content to reveal a links that

open either the matching Pulsepost, the matching Flare topic and the match-
ingPulse post, or the Pulse user feed.

Click to reveal

Your search for "fish" returned 1 result(s).
the Pulse post.

Greatideas. My fish are thriving.

Amy Administratorto [Choosing 8 Habitag for Your Fishil 12 dsys sgo

Click to reveal the FIC"CII( to reveal Ightle
user feed. are Dpf:ecegnd ulse

This feature works similarly in WebHelp output.

TO DISPLAY SEARCH RESULTS

a. Opena Standard or HTMLS5 skin.
b. Click the Community tab.

c. Place acheck markin the Display community search results box.

d. (Optional) In the Number of community search results field, you can enter the number

of community search results shown by default when a search is made in the output.
The default number in this field is 3.
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The Feedback area in the Community tab of the Skin Editor is only relevant to
Feedback Server Admin. The Feedback option is not supported by Pulse.

3. Click@ to save your work.
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Building and Publishing the Flare Output

Once you set up the community features, you can build and publish your Flare output.

When building the output, you may see a message that states, "Some community features will not

be displayed in tablet and mobile outputs.” This means that when users are viewing your responsive
output on a tablet or phone, they will not see comments or the Community tab. However, Pulse still
tracks hits on pages in those formats for reporting purposes. You can hide the warning if you do not

want to see it in future builds.
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CHAPTER 8

Frequently Asked Questions

Following are some frequent questions about the Pulse installation and administration tasks.

This chapter discusses the following:

General ol 123
Windows Installer .l 124
NET Framework .o 125
S 129
Pulse Setup Program .. 138
Pulse Server Application .. ... L 139
RabbItMQ 143
User Administration ... . 145
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General

Following are general frequently asked questions about the Pulse installation.
DO | HAVE TO HOST MY FLARE CONTENT ON THE PULSE WEB SERVER?

No. You can host the published Flare output on any server, computer, or location that has access to
your Pulse web server.

DO | NEED A SEPARATE LICENSE CODE FOR EACH FLARE TARGET THAT | PUBLISH?

No. Each Flare target can be set up to have its own Pulse community. With Pulse, you can create an
unlimited number of communities using the same license code.

HOW DO | INTEGRATE PULSE WITH MY FLARE CONTENT?

If you have installed Pulse, you can now open the Flare project and enable the Pulse features using
the Community Tab in the Flare target. See "Integrating Flare and Pulse" on page 88.
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Windows Installer

Following are frequently asked questions about the Windows installer.
WHAT VERSION OF WINDOWS INSTALLER DO | HAVE?

1. Inthe Windows Start menu, type Run in the Search Programs and Files box. Select Run from
the Program menu to open the Run dialog.

In the Open box, type system32. Then, press Enter or click OK.
Locate the file named "msiexec.exe."
Right-click the file and select Properties from the context menu.

Click the Details tab.

S

In the field next to Product Version, ensure that your system is running Version 4.5 or higher.
You should be running version 4.5.6001.22159 or greater. Most systems will be running ver-
sion 5.0, which meets the minimum requirement.
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.NET Framework

Following are frequently asked questions about the .NET framework.

HOW DO | DETERMINE IF THE .NET FRAMEWORK IS ALREADY INSTALLED?

1. Inthe Windows Start menu, type Run in the Search Programs and Files box. Then select Run
from the Program menu to open the Run dialog.

2. Inthe Open box, type regedit.exe. Then, press Enter or click OK.

3. If you are prompted by the following User Account Control message. Click Yes to open the
Registry Editor.

4. Inthe Registry Editor, the following registry keys will be visible if the required versions are

installed:

"NET Framework" directory.

File

& Registry Editor

Edit View Favorites Help

. InetSip

. Internet Account Manager
. Internet Domains
. Internet Explorer
, MMC

. Mobile

. MSBuild

, M5DE

, M5OTC

, M5F

., M5Licensing

. MsMQ

, MS5QLServer

. MapServer

= |, MET Framework Setup
I+ }) NDP Q
- |, w2.0.50727

. Netsh
, Metwork
- | NetworkAccessProtection

F- w30

—

(D IMPORTANT: When checking the information below, always make sure you are veri-
fying the version numbers in the in "NET Framework Setup” directory and not the

Always checkthe
version numbers
inthe NET
Framework Setup
folder.
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m For Version 4.0 Navigate to HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\NET Frame-

work Setup\NDP\v4\Full. You should see 4.0 or above in the Version row.

&' Registry Editor

=10l x|
File Edit View Favorites Help
- Ju MSF (=] [ Hame Type | Data
£l |, MSlicensing ab] (Default) REG_SZ {value not set)
L MsMQ 28] Instal REG_DWORD 0x00000001 (1)
.. MS5QLServer ab|InstallPath REG_5Z C:\WindowsMicrosoft. NET \Frameworka4 w4,
£~ J NapServer 8|mst REG_DWORD 0x00000001 (1)
[ NET Framework Setup #%)Servidng REG_DWORD 0x00000000 (0)
" NDPCDF iﬂlﬁm&ﬂﬂw BFG_S 40,0
e | v2.0.50727 b yersion REG_SZ 4.0.30319
F- L v30
- V35
E| ove
¢ - ). Client
e
e )l va
----- .| Netsh
B ) Network
- || NetworkAccessProtection
----- . Mon-Driver Signing
& || Motepad
- | NTDS
[+~ || ODBC
& | Ole
B+ | Outlock Express
[ | PLA
Bl | PowerShell
- [ Print -
<] - I»I_I 4]

|ComputerH(EY_LDCAL_MA[J—!D\JE\GDFFW&REWicrosoFtWEF Framework Setup\NDPw4\Full

A4

m For Version 4.5 Navigate to HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\NET Frame-
work Setup\NDP\v4\Full. The existence of DWORD in the Release row indicates that
NET 4.5 or above is installed. The number shown in parentheses refers to a specific .NET
version (see http://msdn.microsoft.com/en-us/library/hh925568(v=vs.110).aspx).
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[ﬁ’ R o
— : ————————
File Edit View Favorites Help
b - MSOS0AP || Name Type Data
b m::eal_r;h% E,?J(Defaum REG_SZ (value not set)
& " th :'_“E' 2] Install REG_DWORD 0:00000001 (1)
b N u S""”e 2 ab|InstallPath REG_SZ CAWindows\Microsoft.NET\Framework64\v4.0.30...
- apaerver
. . N;Framework Setup 4 mst REG_DWORD 0x00000001 (1)
" NP 74| Release REG_DWORD 0:0005¢786 (378758) |
o DE 74| Servicing REG_DWORD 000000000 (0)
2050727 ab|TargetVersion  REG_SZ 400
a0 E ab] Version REG_SZ 4.5.50038
L35
R
- Client
L1 Full]
fo ]l 1033
..... i
>3
1> - L MetworkAccessProtection i
« m | »
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microseft\NET Framework Setup\ NDP\wd'\Full
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SHOULD I INSTALL THE FULL PACKAGE OR CLIENT PACKAGE?

You should always install the full package when working with server applications. The full frame-
work provides a number of features and assemblies that are not available with the client package.

CHAPTER 8 128



1S

Following are frequently asked questions about IIS.

WHAT IS 11S?

Internet Information Services is a web service role that is enabled in the operating system to give
the system its web server capabilities. IIS must be installed on the computer that will be acting as
your Pulse web server.

HOW DO | DETERMINE IF [IS IS INSTALLED?
There are two ways to determine if IIS is installed on a system:

INSTRUCTIONS FOR USING THE WINDOWS CONTROL PANEL

1. Open the Windows Control Panel.
2. Click Programs.Then under Programs and Features click Turn Windows features on or off.
The Windows Features On or Off dialog appears.

3. Look for Internet Information Services.
INSTRUCTIONS FOR USING RUN COMMAND

1. Open the Start menu and choose Run.
2. Inthe Rundialog, type inetmgr Then, press Enter or click OK.

3. Ifthe Internet Information Services (1IS) Manager appears, the program is installed.
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IIS IS ALREADY INSTALLED ON OUR SERVER. HOW DO | CREATE A NEW WEB SITE FOR
PULSE IN [IS?

When you install IS for the first time, a "Default Web Site" is automatically created in the \inet-
pub\wwwroot directory on the web server. You can either use this default directory to publish the
Pulse content or you can create a new directory in the IIS file system by following these steps:

1. Click Start > Administrative Tools and select the Internet Information Services (I1IS) Manager.

| Remote Desktop Services

>

= Component Services

;g- Computer Management
5 Data Sources (ODBC)
12| EventViewer

[l ‘I i
Command Prompt ( - e Internet Information Services (I1S) Manager
\
v— !, iSCSI Initiator
| Notepad o v — -
— 4 Local Security Policy

.. ini Performance Monitor
@ Internet Explorer Administrator @ . :
: :g'e Security Configurati

Documents % P

. Service Ifthismenu
Computer | shareq COMMandis not

L Storag \r|5|blg, IS is not
Network R— yetinstalled.
Contral Paned (5) Task Scheduler

g9 Windows Firewall with Advanced Security
Devices and Printers |3 Windows Memory Diagnostic

E Windows PowerShell Modules
Administrative Tools @ Windows Server Backup

Help and Support

3 All Programs.

I Search programs and files l!_aj Log off >|
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2. Inthe Connections pane, right-click the Sites container and select Add Web Site.

1'-'5 Internet Information Services (II5) Manager
@E) [il b SIN-PULSEDL k Sites #

File  View Help

I, | «y
e |2 |8 )
-5 Start Page _
=15 SIN-PULSED1 (SIN-PULSED1\Administrator) iheF
3 Application Poals Mame =
E-[8] @Defauh
4@  AddWeb Sie...
i&z3  Refresh S
("2 Switch to Content View

3. Inthe Add Web Site dialog, type a name for your Pulse site in the Site name box. For example,

type Pulse
Add Web Site llil
In the Site Site name: Application pool;
Name box, T [Fuse [puise Select... |
type pulse. —Content Directory
Physical path:

| ]

Pass-through authentication

Connect as... | TestSethngs...

—Binding
Type: IP address: Fort:
Ihttp j IA]I Unassigned j ISU
Host name:

Ipulse.example.mm

Example: www.contoso,com or marketing. contoso. com

¥ start Web site immediately

4. Inthe Application pool box, make sure the desired application pool appears. In this example,
the default application pool is named Pulse.
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If you want to use a different application pool, click the Select button. Then,
choose the desired Application pool from the list and click OK.

5. Inthe Physical path box, type the physical path to the folder that you want to use as your con-
tent directory for Pulse. In this example, we created this folder structure: $Sys-
temDrive%\pulsepub\wwwroot.

From the Type list, select the desired protocol. In this example, we selected http.
In the IP address box, type a static IP address.

Type a port number in the Port text box. The default port numberis 80.

© ® N o

If you want to use a host name for your URL, enter it in the Host name box. In this example, we
areusingpulse.example.com.

10. If you do not have to make any changes to the site, and you want the web site to be imme-
diately available, place a check mark in the Start Web site immediately box.

11. Click OK.
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HOW DO | USE A HOST NAME FOR THE PULSE URL?

By default, the Default Web Site that Pulse uses to serve your dashboard content requires you type
<localhost>/Pulse to gain access your dashboard content. However, you can change the localhost

to a domain name, if desired.

% EXAMPLE

ample.com.

Let's say that to access your Pulse dashboard content users must type:
http://127.0.0.1/Pulse/ inthe browser address bar. Using the steps below, you
can change the host name to give users the ability totype: http://pulse.ex-

1. Click Start > Administrative Tools and select the Internet Information Services (IIS) Manager.

Command Prompt
;] Notepad

f 3
Le Internet Explorer

s .

4

| L

@ |
[l

Administrator

Documents

Computer

Metwork

Control Panel

Devices and Printers

Administrative Tools

Help and Support

4 @ Windows Server Backup

| . Remote Desktop Services »
f5. Component Services

;g-l Computer Management

5 Data Sources (ODBC)

2] Event Viewer

¥E Internet Information Servicas (I1S) Manager
!, 5CSI Initiator

=5 Local Security Policy
@ Performance Monitor
i Security Configurat]
% Server
< Servica Ifthis menu
Ly Share 3 command is not
L9 Storag wmblg, IIS is not
Systeny yetinstalled.
(%) Task Scheduler

o Windows Firewall with Advanced Security

|#] Windows Memory Diagnostic
E Windows PowerShell Modules

Run.
» All Programs
I Search programs and files @] Log off bl
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2. Right-click your Pulse web site and select Switch to Features View from the menu.

1'-'5 Internet Information Services (II5) Manager
@E} [@ b SINPULSEDL b Sites b Default Web Site

File  View Help

Commections
@i\ 18 @ 5

H"j Start Page
=93 SIN-PULSEO1 (SIN-PULSEO1\Administrator) ]
‘;i Application Pools _MName =+ |
[ Sites _Jaspret s
Yo v :
-] aspnet_d & Bwplore e
Edit Permissions...

Filter:

Add Application. ..
Add Virtual Directory. ..

IL‘_:- FLES;

Edit Bindings...

Manage Web Site 3

i3 Refresh
Select Switch kx Remove

to Features Rename
View.
Switch to Features View

In this example, we are using the Default Web Site for Pulse.
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3.
context menu.

In Features View, under the ASP.NET area, right-click Providers and select Bindings from the

"'!E Internet Information Services (IIS) Manager

File  Wiew Help

&- |78
& Start Page
E---“ﬂ SIN-PULSEDL (SIN-PULSEO1\Administrator)
*;i Application Pools
=-[&] Sites
=3 Default Web Site
B[ | aspnet_dient

Select Bindings from

@@ [% b SIN-PULSEDL » Sites » Default Web Site

q Default Web Site Home

the context menu.

Filter: » 6o~ 5 Show Al | Group by:
ASP.NET
L $ . .
i= : i .
8 © ¢ [
MET JMET MET Error MET MET Profile
Authorizati... Compilation Pages Globalization
12} I~ A
=] - -
.MET Roles MET Trust MET Users Application Connection
Levels Settings Strings
kd h E =
Machine Key  Pages and Open Feature
Controls
&) Explore
s Edit Permissions. ..
3 4 e
e = D Basic Settings... 43
(=1 Features View |, - Content View View Applications

View Virtual Directories

Ready
L va Manage Web Site »
L vaD
|| Netsh - @ Hep
4| | b Online Help
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4. Inthe Site Bindings dialog, highlight the appropriate protocol. In this example, we highlighted
the protocol http in the Type column.Then click Edit.

21 x]
Highliohthe |_| [Teeiestiane Jron P adbese Jondee _ pcd.. |
i http 80
protocol in the — p— - it _ _
- Bos: Click Edit.
Type column. I/ net.pipe . M~
net.m... localhos

msmg... localhos Browse

| | i

1

Close

5. Inthe Edit Site Binding box, type the host name for your Pulse URL. For example,
type: pulse.example.com. Then click OK.

Type: IF address: Port:
[http Zlpnwsw =l Jso
Host name:

Ipulse.example.::om

Example: www.contoso, com or marketing. contoso, com

QK I Cancel
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6. Inthe Site Bindings dialog, click Close.

Site Bindings

<]

Type | HostName | Port | IP Address | Binding
http pulse.example.com 80 Ly Ty 7

net, top a08:*
net. pipe *
net.m... localho:
MSMmQg... localho:

i

2 x
Add

Edi

Browse

se

il

7. Select File > Exit to close IS Manager.
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Pulse Setup Program

Following are frequently asked questions about the Pulse setup program.

DO I INSTALL THE .NET FRAMEWORK BEFORE PULSE?

Yes. The .NET Framework is a prerequisite for the Pulse setup program. If you do not install the

framework, a notification message similar to the following one will appear when you attempt to run

the Pulse setup program on the server:

wou like to do this now?

ji MadCap Pulse

Thiz zetup requires the MET Framewark version 4.0, Pleaze inztall the MET Framewark
and run this setup again. The .MET Framewaork can be obtained from the web, *would

Yes

Mo

>

You should click Yes in the error message. This will direct you to the Microsoft .NET Framework
(Web Installer) page in a new browser window, so you can download and install the framework.
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Pulse Server Application

Following are frequently asked questions about the Pulse server application.

WHY AM | SEEING THE "PULSE WAS UNABLE TO PROCESS YOUR REQUEST"
MESSAGE?

This message displays when you are attempting to log in to the Pulse dashboard.

Pulse was unable to process your request.

1

Thiscan
typically be
fixedin lIS.
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When this message appears, first try refreshing your browser content. If the message still appears,
it typically means that IIS is not able to properly handle responses for the ExtensionlessURL

resources. This can quickly be resolved in Internet Information Services (I1S) Manager.
1.

Log in to the Pulse web server as an administrator.

2. Click Start > Administrative Tools and select the Internet Information Services (1I1S) Manager.
3.

In the left pane, double-click the appropriate connection. Then double click Handler
Mappings.

*E Internet Information Services (IIS) Manager
@_g ! [ €3 ) WIN-TOHHECSHEUL *

File  View

Help

Comnections
Q-id|” |8

-5 Start Page
e.

qg! WIN-TOHHBCSHEU

CHAPTER 8

"I
_a.l:i kd

(SRS WIN-TOHHBCSHEL 1 (WIN-TOHHBCSHEL 1\Administrator) = T o Go
7=} Application Pools ASP.NET
#-[&| Sites
Double clickthe |7/ " =2 P
appropriate connection % N~
forthe Pulse NET NET NET Errg
web site. Authorizati... Compilation Pages

] :
Connection  Machine Key Pages an
Strings Controlg
s
2 9 e
Authentication Compression Default
Documen
: b By
Double-click Handler — @Ej = ?
Mappings. =T Handler HTTP  ISAPIand
Mappings Respo... Restriction
P His] =
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4. Inthe Actions pane, click View Ordered List

qg! Handler Mappings

Use this feature to spedify the resources, such as DLLs and managed code, that handle responses for spedific request types.

Add Managed Handler...
Add Script Map...
Add Wildcard Script Map. ..

Groupby: State M Add Module Mapping. ..
Mame | Path = | State | Fath Type | Handler - i

Disabled Edit Feature Permissions. ..

View Ordered List...
ISAPII =dl Dizabled File IzapiModule .@.
Enabled
e I - P —— Click View
Ordered List.

5. Look for these mappings in the Name column:ExtensionlessUrl-ISAPI-4.0_32bitEx-

tensionlessUrl-ISAPI-4.0_32bitExtensionlessURL-Integrated-4.0

6. Select each mapping individually. Then in the Actions pane, click Move Down until all of the

mappings are near the bottom of the list, just above StaticFile.

AXD-1SAPI-2.0-64 *axd
PageHandlerFactory-ISAPI-2.0-64 *.aspx
SimpleHandlerFactory-1SAPI-2.0-64 *.ashx
WebServiceHandlerFactory-ISAPI-2.0-64 *.asmx
HttpRemotingHandlerFactory-rem-15APL-2.0-64 *.rem
HttpRemotingHandlerFactory-soap-15AP1-2.0-64 *.50ap
TRACEVerbHandler *
OPTIOMNSVerbHandler *
ExtensionlessUrlHandler-ISAPI-4.0_32bit -
ExtensionlessUrlHandler-ISAPI-4.0_64bit -,
ExtensionlessUrlHandler-Integrated-4.0 b
Statickile *

7. Close the IS Manager.
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Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled

Unspecified
Unspecified
Unspecified
Unspecified
Unspecified
Unspecified

Unspecified
Unspecified
Unspecified
Unspecified
Unspecified
File or Folder
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WHY AM | SEEING THE "WEB SITE TEST FAILED" MESSAGE?

If you encounter the "Web site test failed" message when testing your web site setting in the Pulse
Server Configuration window, it is recommended that you first ensure your Pulse web site is running

inllS.

1. Logintothe Pulse web server as an administrator.

Click Start > Administrative Tools and select the Internet Information Services (IIS) Manager..

2
3. Inthe Connections pane on the left side of the window, expand the Sites container.

4. Locate your Pulse web site. In this example, the Pulse web site is the "Default Web Site."
5

Right-click the website and select Manage Web Site > Start from the context menu.

""E Internet Information Services (IIS) Manager

File  View Help

Comnections
e % |e

@?} & » o» sem se b sites » Default Web Site

W Start Page

Switch to Content View

o163 WIN S e (WIN-T e e \Administrator) Filter:
() Application Pools ASP.NET
(=[] Sites s
SR e foult e i i
[ | aspnet [ Explore “i N
,:" Pulse Edit Permissions. .. NET {ME|
Authorizati,.. Compild
P Add Application... -
_L"‘J Add Virtual Directory. .. F L\{:’-ﬂ
Edit Bindings. .. MET Profile NET R
| Manage Web Site b | Restart
k&3  Refresh | b Start
X Remove W Stop
Rename Browse

Advanced Settings...

If your website is running successfully, we recommend returning to the Pulse Server Configuration
window in the Pulse server application. Then, test your website settings again.
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RabbitMQ

Following are frequently asked questions about RabbitMQ.
WHAT IS RABBITMQ?

The Pulse setup program installs a third-party tool, RabbitMQ. This runs as a Windows service and
supports communication between the Pulse web server (11S) and the SQL Server hosting your Pulse
database.

RabbitMQ monitors the amount of RAM on the server, to raise alarms and block connections until
the alarm is cleared. This is helpful because it will assist you preventing the server from crashing
should free disk space get low.

WHERE IS THE RABBITMQ SERVICE INSTALLED?

The Pulse setup program installs the RabbitMQ tool at this path where Pulse is installed: C:\Program
Files (x86)\MadCap Software\MadCap Pulse\Pulse.app\Tools. Please note that this is just an
example. Your files might be in different folder than C:\Program Files (x86).

) [
b e
@ . < Program Files (x86) » MadCap Software » MadCap Pulse » Pulseapp » Tools » A4 || Search Tools

Organize « = Open Include in library « Share with - Burn Mew folder
Y% Favorites Mame ° Date modified Type Size
B Desktop . Erang 10/8/2013 3:07 PM  File folder
& Downloads M 10/9/2013 5:01 PM File folder
‘E—-:.' Recent Places The tools for the . RabbitMQ 10/8/2013 3:07 PM File folder
1% Fs1 RabbitMQ | Windows Identity Foundation 10/8/2013 3:07 PM  File folder

| BuildBackups (BUILD3) service are
installed here.

. MadCap Releases

4 Libraries
@ Documents
J’ Music
[ Pictures

| RabbitMQ Date modified: 10/8/2013 3:07 PM
‘l File folder
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Once installed, Pulse runs the RabbitMQ tool as a Windows service:

RabbitMQ
Service

1B Windows Task Manager Qlﬂu

File Options View Help

| Applications I Processesl Services |PerFormance I MNetworking | Users |

-~

CHAPTER 8

Name PID Description

p2psvc Peer Metworking Grouping

Parallels Metworking Service 1304 Parallels Networking Service

Parallels Virtualization Service 2016 Parallels Virtualization Service

PraSvc 330 Program Compatibility Assistant Se

PeerDistSve BranchCache

PerfHost Performance Counter DLL Host

pla Performance Logs & Alerts

PlugPlay 588 Plug and Flay

PMRPAUtoREg PMRF Machine Mame Publication Se

PMRPsvC Peer Mame Resolution Protocol

PolicyAgent 3100 IPsec Policy Agent H

Power 588 Power

prl_mount_svc Parallels Mount Service

ProfSvc 920 User Profile Service

ProtectedStorage 472 Protected Storage

PulseAsyncService 1300 Pulse Service

PulseVideoEncodingService Pulse Video Encoding Service

QWAVE Quality Windows Audio Video Expe
== RabbitMQ 2500 RabbitMQ

RasAuto Remote Access Auto Connection M

RasMan Remnte Arreas Connection Manan

1 1

b

Services. ..

Processes: 84

CPU Usage: 38%

Physical Memory: 93%
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User Administration

Following are frequently asked questions about user administration.
HOW DO | REMOVE A USER SO THEY CAN RE-USE THEIR EMAIL ADDRESS IN PULSE?

Deleting a Pulse user removes all access to Pulse and keeps the user information in the Pulse data-
base. To give a user the ability to re-use the email address in Pulse, you must first delete the user
from the dbo.Users and dbo.Login tables in SQL Server. Once the entries are deleted, the email can
be used to create a new Pulse account.
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APPENDIX

PDFs

The following PDFs are available for download from the online Help.

Dashboard Admin Guide

Installation Guide for Windows Server 2008
Installation Guide for Windows Server 2008R2
Installation Guide for Windows Server 2012
Upgrading Guide

User Guide

What's New Guide
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