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CHAPTER 1

Changing the License Key
Label
The license key label is used internally to identify your MadCap Central license. If you belong to
multiple MadCap Central licenses, a unique label ensures that you can distinguish between them in
Central.

This chapter discusses the following:
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Permission Required?
For this activity, you must have the following permission setting:

For more information about permissions, see the Central online Help.

How to Change the License Key Label
1. At the top of Central, click your user name, then click License Settings.
2. On the left, select Settings.
3. Edit the Name field.
4. Click Save. Your license key label is updated throughout MadCap Central.

NOTE The original license key label is based on the company name when a Central license
is purchased. The same is true for the license vanity (subdomain). If your company name
has a space in it, that space is automatically removed. You can add the space back when
you change your license key label. However, you cannot add a space when changing the
license vanity.

NOTE Changing the license key label changes it for all users.
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CHAPTER 2

Purchasing User Seats and
Storage Space
When you run out of user seats or storage space in Central, you can purchase more. You do not
need to contact MadCap Software to do this; instead, you can purchase user seats and storage
space directly from the Central interface.
If you are working in trial mode, this process will let you buy a Central subscription. Once the
purchase is made, you will no longer be in trial mode, but rather full mode.
This chapter discusses the following:
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Permission Required?
For this activity, you must have the following permission setting:

For more information about permissions, see the Central online Help.

How to Purchase User Seats or Storage
Space
1. At the top of Central, click your user name, then License Settings.
2. On the left side of the dialog, click Billing, and complete the fields to add a credit card. Then
click Save, and in the confirmation dialog click Proceed.
3. On the left, select Purchasing.
4. Depending on whether you want to add Storage, Authors, and/or Subject Matter Experts, click
in the appropriate Add field and enter a number (viewer seats are free and unlimited). Storage
space is sold in increments of 10 GB, with the first 10 being free. As you enter numbers,
Central calculates the total cost and displays at the bottom of the dialog (scroll down in the
dialog to see it).
n

Author An author is an individual who works in Flare projects, creating and editing
content. Most of the features in Central are for authors only. When necessary, this
person can send topics and snippets that need to be reviewed by others. Along with the
reviewers, the author can open and edit files in the Review Editor in Central.

n

Subject Matter Expert A subject matter expert (SME) is an individual whose main
purpose in Central is to review topics and/or snippets sent by an author. Therefore, a
SME only sees the parts of the Central user interface that are necessary for reviews.
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n

Viewer A viewer is an individual whose only role is to view live private output. These
users do not even need to belong to your company. However, they must set up a
Central password; not to access Central itself, but to see live private outputs with which
they are associated. Viewers can also see live output that is not set as private, just as
anyone in the general public can. So if you do not need private output, you do not need
to invite viewers to the license.
NOTE If you are working in trial mode, you are granted an unlimited amount of
storage space for that period. When you purchase the license, the amount of space
entered must be at least as much as the amount you’re already using in trial mode. If
you do not want to purchase that much space, you must first clean up your existing
space (e.g., delete builds, projects, or other data taking up unnecessary space) before
continuing with the purchase.

NOTE If you are working in trial mode, you are granted an unlimited number of seats
for that period. When you purchase the license, your number of seats you enter must
be at least as high as the number you already added to the license in trial mode. If
you do not want to purchase that many seats, you must first delete some users from
the license before continuing with the purchase.
5. Click Continue.
6. Click Purchase and OK.

NOTE If you need to cancel your subscription, you can simply remove your credit card
information from the system.
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CHAPTER 3

Slack Integration
If you have a Slack account, you can integrate it with Central’s notification system. By doing this, all
types of activity alerts (e.g., builds completed, tasks edited or moved, projects deleted) can be fed
directly to your Slack channels, making it easier for you to remain informed and communicate with
others when certain events take place in Central. Most of the steps for this integration take place in
Central.
This chapter discusses the following:
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Permission Required?
For this activity, you must have the following permission setting:

For more information about permissions, see the Central online Help.
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How to Set Up Slack Integration
1. In Slack, make sure you have set up a Slack account and created channels that you want to
integrate with Central.
2. At the top of Central, click your name and select License Settings.
3. On the left side of the dialog, select Slack.
4. In the Channels section, click Connect a Channel.
5. Choose your Slack team and then select a channel that you want to integrate.
6. Click Allow.
7. Back in Central, a message indicates that addition was successful.
8. Repeat steps 4-7 if you want to add more of your Slack channels to the grid.
9. With your channel added, you’re ready to connect it to any of Central’s notifications. Click Add
Notification.
10. In the Name field, provide a name for the channel notification. It can be the same name as the
Slack channel you want to hook it to, but this isn’t necessary.
11. From the Channel field, select the Slack channel that you want to associate with the
notifications.
12. From the Activity Type field, select one of the alert categories—Builds, Checklists, Projects,
Tasks, Teams, Users. Notice that these are the same groups available when you set up
personal notifications in your user settings.
13. Depending on the activity type you choose, additional fields are displayed in the area below.
Complete the fields as necessary to choose the type of notifications you want to be
associated with the Slack channel.
14. Click Add. A row is added for the new channel notification.
15. (Optional) You can perform an action in Central that you have integrated with the Slack
channel (e.g., set a target to "live"). You should see the notification added to your Slack
channel.
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NOTE Keep in mind that the notification UI in Central is unique to each user. On the other
hand, when you set up Slack integration, it is created for the entire license; therefore, other
users can tap in to that channel notification to receive the same alerts via Slack.

NOTE If you encounter problems or need help with your Slack integration, please contact
support. See http://www.madcapsoftware.com/support/contactoptions.aspx.
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CHAPTER 4

Setting Security Options
On your license, you can set the maximum login attempts, automatic logout settings when the
system is idle, as well as password change and minimum requirements.
This chapter discusses the following:
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Permission Required?
For this activity, you must have the following permission setting:

For more information about permissions, see the Central online Help.
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How to Set Security Options
1. At the top of Central, click your user name, then click License Settings.
2. On the left side of the dialog, click Security.
3. Select any of the check boxes and choose values for each. If you do not select a check box
next to an item, it will not be enabled (e.g., you can have an indefinite number of login
attempts). These settings will affect all users on your license.
n

Login attempts allowed If a user exceeds the maximum number of login attempts, that
person will be locked out for five minutes. After that, the user can try again, or click
Forgot password.

n

Logout after idle for If there is a lack of activity on Central, a user will see a warning
message when one minute is left. After the time expires, the user will be logged out.
NOTE This option is not supported for private outputs.

n

Require password change after Starting two days before the expiration, users will see a
reminder that their password will expire, prompting them to set a new password. Users
can skip this prompt and continue with the old password until the final day, at which
time they must set a new password.

n

Password minimum You can specify that a user must create a password with a certain
number of characters. The minimum setting is 12. If users joined a license before this
minimum requirement existed, and those users already have passwords with fewer
characters, they will be able to continue to log in as usual. However, if they reset to a
new password, they will need to abide by the new minimum setting.
EXAMPLE If you select 15 in this field, the must create a new password that
has at least 15 characters.

4. Click Save.

NOTE You cannot set a password history requirement. Users can never use the same
password twice.
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NOTE If a user belongs to more than one Central license, that person is bound to the most
restrictive setting across all licenses. For example, License A might specify that three login
attempts are allowed, while License B specifies five login attempts, and License C specifies
seven login attempts. If the user is working on any of the licenses, that person will be
limited to three login attempts.
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The following PDFs are available for download from the online Help.
Getting Started Guide
Projects and Builds Guide
Security Whitepaper
Server Management and Purchasing Guide
Sites Guide
Tasks Guide
Users and Teams Guide
Widgets Guide
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