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CHAPTER 1

Introduction

MadCap Central is a cloud-based platform that lets you plan, track, and manage the processes,
content, and teams that are at the heart of your organization. It is especially ideal for MadCap Flare
users, but even non-Flare users can take advantage of MadCap Central.

Home & i Jeff Lebowski
ﬁ Home Checklist / Modulel / My Project Files Checklist - Module1 € Module1 £
1] 0
D Projects Brolen Srigpet =
59%
|/ analytics o Task Calendar | All Projects | Jaff Lsbowsk o Bookmarks o
Toda, { ) Feboox
. o ;oRR m Module1
@ Sites — -
Sun  Men ue Wed hu Fri Sat
1 2 3 F 5 m Module2
‘Q Reviews
g 9 10 1 o2 m Module3
ﬁ Tasks .
Moduled
5 @ 7 s 19 By oo
0o Column # of ltems % Complete
oo Teams
22 23 24 23 26
Column 1 6/20 30.0%
® Users
Column 2 4/14 28.6%
*A Translation
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This guide discusses the following:

Interface Take a quick look at the basic areas of the interface, especially the main navigation
framework. See "Interface" on page 7.

Users and Permissions Learn about inviting users to your license and setting permissions to
control what each person is allowed to do. See "Users and Permissions" on page 15.

Teams Discover how you can organize users on your license into teams. See "Teams” on
page 21.

Projects and Builds See how you can upload Flare projects, associate users with them, and
manage builds (output). See "Projects and Builds" on page 24.

Sites Learn about using sites to manage your output (live and/or private), as well as the
domains (URLs) for accessing the output. See "Sites" on page 41.

Analytics View user activity on published Flare HTML5 output. See "Analytics" on page 42.

Reviews Take a look at how you can view, edit, and manage Flare review files. See "Reviews"
on page 44.

Tasks Understand how tasks can help you manage your workload and processes. See
"Tasks" on page 47.

Translation Request a quote to have your projects and files translated into other languages.
See "Translation" on page 63.

Widgets Learn how to insert information objects (widgets) into your Home and Project
dashboards. See "Widgets" on page 65.
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CHAPTER 2

Interface

After you first log in to Central, you will see your name at the top, and the avatar (or initial)
representing your license is on the right side. If you are a user on more than one license, you can
click it to switch between licenses without signing out.

O Lioyd Dobler
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On the left side is a series of icons that open the different pages and dashboards where you will
work. In order, these are: Home, Projects, Tasks, Reviews, Teams, Users, and Translation.

B Home
(] Projects
|/~ Analytics
@ sites

Feviews

A

}Q Tasks

3% Teams

® Users

jp‘ Translation

NOTE If you are a subject matter expert (SME), rather than a Flare author, you will only see
the Reviews page.

+
Your Home dashboard is initially empty, but you can add widgets to it by clicking at the top.
Widgets provide a quick glance of various types of information throughout your system. See
"Widgets" on page 65.
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Each page in Central has a toolbar that lets you add, manage, and remove information on that page.
Some pages—such as Projects and Tasks—have additional options at the very top of the interface,
which let you see different sub-pages (or views).

Regulartoolbar options
on the Teams page

Teams
ﬁ} Home All Teams w 1 team selected ~ Cancel
b Projects = Name 4+ 57 Users Projects
M Analytics o a Management Team e ! m
H Module1 Team ‘ h

B s o: @ £

: @ voduiez Team ‘ ’; m
4,0 Reviews =

o O Module3 Team ’; m
X7 Tasks

o @' New Team ‘ @ h
g% Teams
® Users
YA Translation
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= All Tasks
ﬁ} Home
D Projects
u Analytics
@ Sites
4’0 Reviews

,'Q Tasks

g% Teams

® Users

j-A Translation

Sub-page (or view) options Regulartoolbar options
on the Tasks page on the Tasks page

Grid Calendar Backlog Archive

To Do

@ Advanced Tutorial A Introduction Topics L

hrs: 75 Due: 04/30 nrs: 0 Due: 04/15
= Create 3 PDF tutorial

for the advanced h *

@

Run Analytics L

hrs: 0 Due: 05/28
Reference Topics s

hrs:52  Due: 04/17
= g  Before publication,

= complete this h *
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Depending on the page, some toolbar options might not be accessible until you make selections by
clicking the check boxes next to rows.

Users

ﬁ Home
t] Projects
M Analytics
@& sites
¢O Reviews

}\? Tasks

g‘% Teams

® Users

i}a\ Translation

o 0 0 0 0o O

oo

Notice that these
cptions on the Users
page are disabled.

9 “'] That's because none

of the rows have yet
: BL been selected.

oo

’ Lloyd Dobler
f Paul Stoecklein
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18} Home
(] Projects
|/ Analytics
@ sites
L Reviews

}{? Tasks

3% Teams

® Users

jﬁ\ Translation

oo

oo

Mames T

MNow that one or more rows
have been selected, the
options above are enabled.

' Paul Stoecklein

—
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| Responsive Interface

The Central interface is responsive, which means that the elements of the workspace shift
automatically when you move from a large screen to a smaller one, or from a high-resolution
monitor to a low-resolution display.

If you are working on a small screen or at a low resolution, you will notice that the main navigation
and some elements are moved into a flyout pane, which you can open by clicking Elinthe upper-

left corner. This leaves the primary areas of focus in view, but also makes other options easily
accessible.

On a small screen notice thatthe
Tasks page is still able to show
the entire calendar.

=  All Tasks Grid Calendar Backlog Archive O Lloyd Dobler Ll Help [ F ]

Day Week Month

Tuesday Thursday Friday Saturday

Introduction Topics ~ Click here to see the

hrs: 0 Due: 04/15 main pageiconsina Scroll bars are available when o o N
flyoutmenu. necessary to see information
thatis out of view.
o ] e%e e%e
—a e e e vo
hrs: 0 Due: 04/06 Task cards for the selected
m ’ day are listed on the left. 9 LA [ 1] [ 1.7
[ 2] 1] 1] (1]
[ 1] [ 1.1 [ 1] [ 1] ] (] (]
| |
o ° O © -1 © o o o °

hrs: 0 Completed

k€

(<]
(<]
(<]
(<]
(<]
(<]
(<]
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~

> All Tasks Board Grid Calendar Backlog achive G + 5 Clear O Lloyd Dobler Ll Help | F |

1"“'\
Lﬁ_]' Home

Week Month

03 e
Tuesday

E Analytics © (3] [ 3] (3 4

you can open any ofthe
LR s ece ece ece ece

Wednesday Thursday Friday Saturday

© 5 © o o o ) o
[ 11 ] [ 11} [ 1] [ 1] [ 1] [ 1] [ 1]
© "’ o o o ) ) )
[ 1] o9 [ 1) [ 1] [ [] [
© ° o o 7, © o ) © =

You can also access the activity

feed and system messages, which ] [ ] [
are normally shown in an area on
the right for larger screens. o Q (1]
Thisis where you will also findthe | @ (] [

options to switch between all tasks
and just your own tasks.
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CHAPTER 3

Users and Permissions

The first person to log in to MadCap Central using your company's license has “User
Administration” permission. From the Users page, this person can invite other individuals to join the
license.

Users
m Home
D Projects Mame 57
|/ Analytics O Q Jeff Lebowski
@ St wight Schrute
e Click here to invite
new users. ) )
urt Reynolds

p Reviews

H ’ Lloyd Dobler
;Q Tasks

H ' Paul Stoecklein
8% Teams

Users (

ﬂ—A Translation

CHAPTER 3 15



You can add multiple kinds of users.

®  Author An author is an individual who works in Flare projects, creating and editing content.
This person can also be the "owner" of a review when they send topics and snippets that need
to be reviewed by others. Owners can assign other reviewers with the author seat type and
permission to manage reviews. Authors can monitor reviews, access grids for information
and progress, and create review packages directly in Central. Along with the reviewers, the
author can open and edit files in the Review Editor. Authors with the appropriate permissions
can also create and edit content in Central via the project Files page.

® Subject Matter Expert A subject matter expert (SME) is an individual whose main purpose in
Central is to review topics and/or snippets sent by an author. Therefore, a SME only sees the
parts of the Central user interface that are necessary for reviews.

® Viewer A viewer is an individual whose only role is to view live private output. These users do
not even need to belong to your company. However, they must set up a Central password; not
to access Central itself, but to see live private outputs with which they are associated.
Viewers can also see live output that is not set as private, just as anyone in the general public
can. So if you do not need private output, you do not need to invite viewers to the license.

NOTE A person who has the author user type can function as either the owner (i.e., original
author) or a reviewer during the review process.

You can invite users one at a time or in bulk by pointing to a CSV file containing each person’s
email, first name, then last name. If you do not yet have a CSV file, you can download a template
from Central and complete it with your users’ details.
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S o Summary

Download the template CSV file. Then click the button below and select the file. For more information, click here.

[#] select® uur. ile*

Back

When inviting multiple users, your
CSViileshould be organized like
this. Notice the spelling of the
email first name, and last name
column headings.

b .

A \/ B C D
1 |Email FirstMame  LastMName
2 |ldobler@fictionsoft.com Lloyd Dobler
3 |breynolds@fictionsoft.com Burt Reynolds
4 |\wsmith@fictionsoft.com will Smith
5 |hsimpson@fictionsoft.com Homer Simpson
& |sbsguarepants@fictionsoft.com SpongeBob Squarepants
7
=
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A person with “User Administration” rights can assign permissions to other users (authors only, not
SMEs or viewers). Some users might receive only basic permissions, while others might be granted

higher administrative rights.

When a new user is invited, that person receives an email. The individual must click a link to

complete the invitation to Central. This allows the user to confirm or edit his or her name, and set
up a password. After the user submits the information, the account is activated.

From the Users page, you can see all other users in the system, view their profiles, and contact

them. Users with a crown icon have “User Administration” permission.

e Jeff Lebowsk

O 0O 0O

Goo

Burt Reynolds

&
’ Lloyd Dobler
2

User Admin

Paul Stoecklein

Goa

O

9 Dwight Schrute <
[

Click a user's name or avatar
to see the profile. From here
you can send that person a
message, change
permissions, and more.
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If you click your avatar or name at the top of the interface, your profile opens.

Click your name or
avatar to open your
profile.

D Lloyd Dobler [ L1 Help
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Lloyd Dobler

Idobler@ahem.madcapsoftware.

com
R&D

La Jolla, CA
(123) 456-7890
(123) 098-7654

Settings
& Password
—4> Access
Assign New Task
(© Activity
= Permissions
L Notifications

Deactivate

1] Delete

NOTE The notifications feature is available for author user types only, not for SMEs or

viewers.

CHAPTER 3

Profile

First Mame *

Lloyd

Last Name *

Dobler

Initials (no avatar) *

LD
Title
Phone
(123) 456-7890
Selectoptions on the
Lol left, then make
changesinthe area
to the right.
Location
La Jolla, CA
Department
R&D

Cancel
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CHAPTER 4

Teams

The Teams page can be used to organize users into groups. This provides a convenient way to
associate authors with projects, as well as to give users permissions on the license. Teams are also
important if you produce private output, because only members of a team that is associated with
the private site can view that output.

T

Home All Teams

Projects

N ©

Analytics

Click here to create
a new team. Q g
Moduled Team Q !;
O Module3 Team ,;

@

Sites

son

Feviews

i
O 00O 0O O

BT T

%

Tasks

Teams (

Users

BS

9

Translation
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Not only can you associate specific users with a team, but you can also link teams to uploaded
Flare projects and sites. You can also set permissions for authors who you've added to the team.

E;u;ll_l[_ —_— ’;uaer., —_— o Projects — e Sites —_— e Summary

Select All

9 Beatrix Kiddo

Clarice Starling

8 O o

@ 0O O
190 DO O

< |

Ella Fitzgerald

Inigo Montoya

Jack Frost

Jeff Lebowski

John Harkins

Jules Winnfield

O 0 O

Laura Martin

Back Next
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After teams are created, you can see the users and projects associated with each one.

Teams
m Home All Teams C £ O &
D Projects O Name 4+ 57 Users Projects
M Analytics o e Management Team ‘ ' m
: < ]
@ e (] & Module1 Team ‘ ,; h
O ﬁ Module? Team ‘ ’; h
‘,O Reviews ~
O O Module3 Team ’; m
X7 Tasks
O H @' New Team ‘ @ h
g% Teams
Users

j-A Translation
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CHAPTER 5

Projects and Builds

The Projects page displays a grid, which lists all MadCap Flare projects that have been uploaded to
your Central license. These are copies of the local projects located on users’ desktops. There are
many good reasons to upload (i.e., bind) Flare projects to Central, including (but not limited to) the
following: (1) You can let Central build and host your output, which means you can publish without
having to involve an IT department; (2) the connection between your local Flare project files and the
cloned files on Central can be used as a source control solution, with branching integrated in
various places in Central; (3) you can use Central as a platform for topic reviews; (4) you can add
and edit project files directly in Central, with the ability to tap into the power of ChatGPT; and (5) you
can manage progress on topic development by using checklists.

Projects Q Paul Stoecklein
)Ijll.l\ Home All Projects v Slorage: 156,22 M8/ 10.00 68
D Projects ( a Name 4+ 57 Teams Users Status i Last Built
M Analytics O m Management-Project a g Active
= Mar 16, 2020
Modulel & [ ol a a Active ’
@ Sites O m & g 714 AM
O h Module2 Sy & e Feb 19, 2020
L w . < o 8:26 AM
£ eviews
a w Module3 0 ' Active
Tasks
;Q O @ Moduled e Feb 19, 2020
o o 816 AM
Qo
~n  Teams
O m Module5 @ ' Q Actve
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This chapter discusses the following:

CHAPTER 5

Uploading Projects ... 26
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| Uploading Projects

You do not upload projects from within Central. Instead, you do this from the desktop project itself,
using a recent version of Flare that supports it.

Project Analysis Review Tools
® = ® =
Content  Project File Source Control s MadCap Start Messages

Explorer Organizer  List Explorer Central Page
Explorer Cor
= MadCap Central AR S — Start Page

@ e X a &

| E ctionsoft.com

Use the icons above to interact with MadCap Central (e.g., upload
the open Flare project, import a project from MadCap Central,
upload file changes, open MadCap Central in your browser).

(D IMPORTANT Central is not a replacement for your desktop Flare application. You continue
to author your project content locally in Flare. If you are working in a single-bound model,
you then commit your files and synchronize (pull, push) your changes with the cloned
project on Central. If you are working in a dual-bound model, you use your normal (third-
party) source control tool to synchronize your files and then use Flare to push those
changes to Central. Whichever method you use, this ensures that your files are up-to-date
in Central before you build output.

NOTE When you upload a Flare project to Central, the files are connected to Central via an

integrated source control system (Git). Your interaction with source control can follow one

of two models—single-bound (recommended) or dual-bound. For more information, see the
online Help or the Projects and Builds Guide.
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I Associating Users With Projects

All users can see all the projects listed in the grid on the Projects page. However, to open a project
(by clicking on its name) or take action on it, you must be associated with that project. There are a
few ways to become associated with a project. First, you can upload a project to Central yourself.
Second, another user can add you to his or her project. Third, if you have “Manage Teams and
Projects” permission, you can open your profile and add yourself to a project. And fourth, if another
user sends files from a project for you to review, you will automatically become associated with
that project.

Users
lnl Home Author Seats: 4 /30 SME Seats: 1/10 Viewer Seats: 0
tl Projects [} Neme 57 ?E;; %7 Staus 57 Ornline
M Analytics a * Jeff Lebowski Author Active No
@ Sites O 9 Dwight Schrute Auther Active No
O O @ Burt Reynolds SME Active No
Reviews
&
a e Lloyd Dabler 1.0n the, Users page, you Author Active Yes
Q _— can click your name.
p asks
a ’ Paul Stoecklein Auther Active No
89_-. Teams
Users
YA Translation
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Access

Teams (5)

Lloyd Dobler

Idobler@ahem.madcapsoftware. Projects (11)
com

R&D

La Jolla, CA

(123) 456-7890

(123) 098-7654

Settings

& Password

> Access 2. If you have "Manage Teams and
Projects” permission, click here.

Assign New Task

(2 Activity

Permissions

| Notifications

Deactivate

Delete Edit
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Access

Teams (5)

Lloyd Dobler

Idobler@ahem.madcapsoftware. Projects (11)
com

R&D

La Jolla, CA

(123) 456-7890

(123) 098-7654

Settings
&) Password
> Access

Assign New Task

(2 Activity

3. Click Edit.
Permissions

| Notifications
Deactivate

Delete Edit
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Access

Teams
Lloyd Dobler
Idobler@ahem.madcapsoftware. Projects
com
R&D
La Jolla, CA O m Austin

(123) 456-7890
(123) 098-7654

O m Austin-Dual-Bound

0O m Austin-Dual-Bound-Git

4 You canthen

associate yourselfwith
O m Austin-Dual-Bound-Git2 any team or project.

Settings
&) Password

L e m Flare-Project

Assign New Task h Flare-Project-Dual-Bound

Activity

m Management-Project
Permissions

1 Notifications h Module1
L%

Deactivate

Delete Cancel

Save

CHAPTER 5

30




There is also a drop-down on the Projects page that lets you switch between seeing all projects and
only the projects you are associated with.

All Projects

oo

Management-Project

¢
Module1 &
oy
L

ooo

Module2

Module3

ooo

Module4

oo

O O O Oo O g 0O

Modules

ooo

eew
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My Projects

D Name 4+ 57 Teams Users

0O : m Modulel & * !l a

0O : m Module2 ﬁ ’ !l

0O : m Moduled *

O : m Modules ’ @ !‘ a
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| Project Dashboard

Once you are associated with a project in Central, you can open it from the main Projects page by
clicking on the project name.

When you first open a project in Central, it displays by default in Dashboard view. As with your
Home dashboard, it will be empty at first. You can populate each project dashboard with widgets
that you find useful. See "Widgets" on page 65.

1. Click here to open

the Project 2 Clickthis button.
Dashboard. We've already added several

widgets to this project dashboard.

= Modulel Dashboard Builds Checklists Files Commits Reporis G ot £ o ] @ Q Jeff Lebowski
m ot Checkdist / Modulel / My Project Files Chacklist o Project Properties | Module1 Modulel £
Created: 04/26 ¥
Modified: 0 450 0
Projects Toral ey
D @ EBuilds: 53.471 VB Teg=
59% -
|.£ Analytics (0]
Add Widgets 2
@ Sites
Bookmarks o
g 3. Use this dialog to
& meviews o o choose widgets to add.
Build Activity | Moduld  []  Build Activity
Tasks i) State Progress Warnings Errars
Q Build Histary
g% SR Column # of Iltems % Complete 86606 ~ Complete 5 o
O checklist
® . Column 1 6/20 30.0% 86605 Complete R .
O Liesites
Column 2 4714 28.6% 86604 Complete 5 0
¥ Trenslation O Froject Properties
86603 Complete — 5 0
O =eports
86601 Complete _— 0
Task Calendar
O Task Summary
Add
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I Builds

You can click Builds at the top of the interface to work with the targets in the project. The Builds
view lets you generate, open, and manage output from a target. To set output as “live” (i.e., it can be
viewed by the public) or configure domains (URLs), you can use the Sites page (see "Sites" on page

41).

Currently, the Builds grid
is active, but you can
also switch to Schedules
to tell Central to
automatically generaie
outputs in the future.

This build is associated

of setting it as "live,"
"private,” or both.

with a site for the purpose L

-

Select one or more
builds to take
action on them.

Eachbulldasan
autogenerated ID. Click it
to open the profile dialog

forthatbuild. You can
see details and take
various actions.

CHAPTER 5

Dashboard

In this example, we've
selected Builds.

Builds Checklists Files Commits Reports C

Builds

D e Branch Y Targer Y Keep Y

8 90206 feature3 AIIAboulAus‘thTML
Private URL: 4daa?371643430d9 ~ P
Thisbuildis
associated with a
live site

H 90080 featurel All-About-AustTFrDF
H 90076 featurel AII—Abom—Aus‘t\nrHTML

90059 feature2 All-About-Austin-HTMLS

Click here to generate
anew build. You can
selecta specificbranch
and target.

Create Build

Finished Y Duration State e Progress
Nov 30,2021 o
844 AM 00:00:14 Complete

Click a build row to

" expand it and see
more information.
Nov 29, 2021 o
7-42 AM 01:13:11 Complete
Nov 29,2021 .
742 AM 16:33:26 Complete
Nov 27,2021 1
——

0-44 AM 00:00:13 Complete

This buildhas been
setas "keep.”

The branch foreach build

Items per page: 25 A, 4ofa

is shown. If you are not
using multiple branches, it
will display master.

By scrolling to the right, you
can see more information, such
as who generated a build,
whether it onginated from
Central of Flare, errors,
wamings, and more.
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I Checklists

You can click Checklists at the top of the interface to create and manage checklists related to your
project.

Checklists might have to do with specific files (e.g., topics) in your project. These are called “Project
Files” checklists. You can create custom columns for whatever types of activity you want to track
for each file, and you can use a note column for specific information about each row. Alternatively,
you might create checklists for random things you need to accomplish, such as a product release
“To Do" list. These are called “Generic” checklists, and they let you manually name each column and
row. You can set the appropriate status on each item as you work. At the top of the interface you
can select to show charts and percentages as you progress through the checklist.

Click to create and manage templates, which
are useful if you create lots of checklists that
contain the same rows or columns.

In this example, we've Click to create a new

selected Checklists. checklist - generic or
based on project files

This area shows charts and data related to
the progress of your checklist.

Dashboard Builds Checklists Files Commits Reports

Checklists My Generic Checklist @ show Charts

My Generic Checklist

Clickto show/hide
charts for the checklist.

My Project Files Checklist 29.4% Click here to edit
the checklist.

/\ 33%
Checklists are listed here. @ >

Click arrow for different types of
charts (j.e., total % complete,
checklist item % complete, and
checklist completion table).

[tems Michael ees Sally ees Note

Use this area to worrk with [0 Research o - Q@ - Click to add a note
an open checklist.

Click to add a note

O FixBugs S~ :
Statuses — To Do, In
Progress, Complete, N/A O Run Reports ~ @~ Click to add a note

©
{
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I Files

You can click Files at the top of the interface to view, edit, and author files in your project.

5

> e N [

X

B3

Project Authoring...

Home
Projects
Analytics

sites G0
Reviews
Tasks

Teams

Users

Translation

In this example, we've
selected Files.

Dashboard Builds C clists i Commits teports master v

Files

=

Edit

[T

Content

9lines  443.00B

Use these tabs to view a file as regular
Tag Info: h1 text content, in code, or look at its
source control history (i.e., commits).

W Print-Only-Topics

= Resources

Cuisine
There is so much delicious food and drink in San Diege, you might have a hard time deciding what to eat first.

Altractions.htm San Diego is especially famous for abundant Mexican food, fresh seafood, delicious foad trucks, and a

thriving craft beer scene
Beer.htm
Source files fromthe
project are listed here.
Cuisine.htm
Food. htm
Home htm

Introduction.htm

Nightlife.ntm

Project
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I Commits

You can click Commits at the top of the interface to see details of all the source control changes
that have taken place over time for the project.

= Modules

Commit of .gitignore
Laura Martin

Paul Stoecklein

Paul Stoecklein

Paul Sto

Paul Stoecklein

Paul Stoecklein

Paul Stoecklein

Paul Stoecklein

Commit nf Cantent/B-Feature-Tonics

DELNET Builds

Commits

Commit of Content/B-Feature-Topic...
Commit of Content/B-Feature-Topics...
Commit of Coment;’B—Feature-T(A).pics,
Commit of Content/B-Feature-Topics...
Commit of Content/B-Feature-Topics.
Commit of Content/B-Feature-Topics...

Commit of Content/B-Feature-Topics.

In this example, we've
selected Commits.

master v G Lloyd Dobler

Commit

1 File Changed

Commit of Content/B-Feature-Topics/Feature1.htm

T2 by Paul Stoecklein committed a year ago

¢ by Paul Stoec ago

content/B-Feature-Topics/Feature 1 htm ~

<p>Short mild winters</p>

</MadCap:multipleChoiceItem:

<MadCap:correctFeedbacks

- <prCorrect. Austin's climate is considered humid subtropical.</p>
45 | + <p>Correct. </p>

</MadCap:correctFeedback>

<MadCap:incorrectFeedback:
<prIncorrect. Austin experiences long hot summers and short mild win

4 13

All of the commits are
listed, with the most
recent at the top.

If you click a commit on the
left, you can view more
details about a commit,

including file differences.
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| Reports

After opening a project in Central, you can click Reports at the top of the interface to see various
types of reports and statistics. When you select a report or statistical category on the left, a chart
and grid are populated on the right with details.

In this example, we've
selected Reports.

Dashboard Builds Checklists Files Commits Reports G

D Lloyd Dobler

Achartshowing the
results of each push.

Critical reports with
the number of

issues (if any) from > Critical Reports
the most recent

scan are listed here. . Broken Bookmarks 5
Broken Links 6
. Broken Snippet Links 0
. Undefined Condition Tags 0
. Undefined File Tags o Content/B-Feature  Featurel htm Content/D-Referen  Tips MadCapuxref htm Missing Link -
Content/B-Feature Featurel.mm Content/D-Referen Tips M Link
Undefined Glossary Terms 0

Aqgrid listing the information
related to the selected report or
. Undefined Variables 1 Coment/B-Feature  Features htm Comtent/D-Referen  Tips M statistical category on the left Link

Staugl] I l . Content/C-Proced: Procedure1.htm Project/VariableSe Link
cal categories L

- Stats
are listed here |->

. Images 16

Segments 199

Content/B-Feature  Feature3 htm Content/D-Referen  Tips Link

Content/C-Procedt  Procedure]_htm Content/D-Referen  Tips MadCapuxref htm Missing Link
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I Accessing Other Projects

Once you've opened a project in Central, you can access a drop-down in the upper-left corner of the
interface.

Maodule1 Dashboard Builds Checklists Files

m Home Targets
D Projects B Help System
B HTMLS
E Analytics
B POF
@ Sites
B POFI
‘Q Reviews
B PDFZ
ﬁ?‘ Tasks

g‘:}’, Teams

@ Users

SEA Translation
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From this drop-down, you can quickly navigate to any other projects that you have permission to
open. This is quicker than going back to the main Projects page grid to open another project.

¥ Modulel EEL WG Builds Checklists Files

Management-Project

Module1
Help System

Module?

B HTMLS
Module3

B POF
Moduled

B POF
Moduleb

B POFZ
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CHAPTER 6

Sites

The Sites page lets you manage and view sites on the license. A site is a collection of information
about an output and its destination. In other words, after you generate output, you want to make it
available to your customers. That's what sites are all about. Four page views are available: Sites,
URLs, Security, Themes.

Sites Security Themes
’E‘?ﬁ Home
b Projects |:| Live "T Name l‘]__" Vanity Private "T Access
I . _ b
L/ analytics 0 @ Module 1_HTMLS modi-online v @
o [ _
@ — ‘ | : Module 1_HTML5 mod1-online-v1 All users
ites
- _
O 3 & mon| Module 1_HTMLS mod1-h5-v1 All users
£ Reviews
— _
O H & Module 2_HTMLS mod2-h5-v1 o @
,‘Q Tasks
C—
0 H = Module 3_HTML5 mad3-h5-v2 All users
8% Teams X — . -
O 3 Module 3_HTML5 maod3-online-v2 All users
U [ ] _
SErs 0 : @ Mop| Module 3_HTMLS mod3-h5 All users
o C—
KA Translation | : mop| Module 3_PDF maod3-pdf-version All users
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CHAPTER 7

Analytics

The Analytics page lets you view user activity on published Flare HTMLS5 output. This includes
search phrases used, search phrases with no results, topics viewed, context-sensitive Help calls,
and demographic statistics (browsers and operating systems).

Analytics
Search N
Phvaes —
Prreses v N Resufs torem e |
=
E procedurs 2
Content =
d
featurs 2
Context-Sensitive Help Calls Jorem
N Company
Demographics
0 2 & ]
Browser Statistics Search Count
-
Operating System Statistics Search Query ? Mumber of Searches Topic Results. Micro Content Results o ‘]__(' Last Search
feature 1 & 6 o Aug 16, 2019
10:59 AM
procedure 1 4 4 o Aug 16, 2019
10:59 AM
Aug 16, 2019
" 2
procedure 2 3 3 o
Aug 16, 2019
b4 0
procedures 4 16 e
Aug 16, 2019
Company 1 1 * g 16,
10:54 AM
dolor 3 47 % Aug 16, 2019
215 PM
FAQ 1 1 w Aug 16, 2019
11:58 AM
Aug 16, 2019
= 2
feature 2 2 2 e
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Central analytics works on Flare projects uploaded to Central, or you can host output on your own
servers. If you host the output outside of Central, you still need to use Central with a key to view the
analytics data. Also, the server where the output is hosted must be able to communicate with
Central (e.g., not be behind a firewall).
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CHAPTER 8

Reviews

The Reviews page lets you view, edit, and manage review packages that have been sent for review
on a particular branch. Bundling files in Flare enables monitoring the progress of a review and
updating packages as needed in Central. The data grids for packages and files gives at-a-glance
review package information such as recent activity, reviewers, status, and more. Those reviewing
files in Central can see them in a contextual TOC view (i.e., assembled order of topics for output).

Reviews
m Home
D Projects
M Analytics
@ Sites
,9 Reviews (
Q Tasks
89, Teams
Users
j(A Translation

Sent / Package Content

Files
I [ Procedures.htm
[ Procedure3.htm
I ) Procedure2.htm

[§ Procedurel.htm

All review files loa

ided

@ Venture . Venture D Procedures.htm

Tag Info: h1

Procedures

Lorem ipsum dolor rit amet, consectettr adipiscing elit. Eusce
blandit sapidn a delor accumsan ‘ceumsan. Nullam nepue velit,
ornare vek orci vel, mollis frhngilla mauris. Dondc sagittis
elemensum arcu, at gravida puam mollis id. Suspdndisse lectus
augte, auctor in aliqual nec, fringilla id dnlor. Suspendisse bhbendum
imperdiet korem ac placerat. Akiquam purus maurir, ornare tincidunt
qutrum eu, gravida gtis nisi. Integer pukvinar lacus libern, eget
volutpat enil finibus non. Aliqu'm erat volutpat. P se! b

itrum eu, gravida qtis nis
t enil finibus non. Aliqu'rr

@ veeres
@ roced
[
@ ooes

G Alfrevong B L1 Help

Submit

Package

Venture

Status: Open

Project: Venture

Branch: building-plans
Commit ID: e6d20f07
Source: Flare

TOC: TOC

Owner: Alfre Vong
Created On: Apr 27, 2023

Reviewers

'.) Alfre Vong (Author)

@ Luna Grenez (Auther)
+

Roger Hershey (SME)

‘3 Eddie Vanetti (Author)

All reviewers loaded.
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\ OWNER .
(I‘r/‘ Invite Reviewer : : (.). REVIEWER
' o License : i W@y SetPassword

NOT A CURRENT
CENTRAL USERS?

REVIEWER
Receives Email

OWNER : : : : N
\ ) E . \ REVIEWER B E REVIEWER
(.,; Select File(s), : @ Open Pending : (.;/. Submit File
T4 Choose : i N&®  Review Package, : :
CENTRAL USER Reviewer(s), Send Edit/Annotate File(s)

REVIEWER
Receives Email

OWNER
Receives Email After All
Reviewers Submit

\/ OWNER
Accept File

OWNER OWNER
The Review Package : ¢—= @ Accept/Reject | &= i @ Close

is Closed When All Changes Review File
File(s) are Accepted
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Benefits of this review workflow include:

CHAPTER 8

Cloud Review SMEs do not need to download and install any software. The review takes
place in the cloud.

Multi-User Editing Multiple reviewers (e.g., SMEs, authors) can make changes and add
comments to the same topic or snippet at the same time.

Review-Only Interface A lightweight version of the editor means a streamlined interface. You
only see options and features that are relevant to the review process.

Auto-Save and Tracking Changes in the editor are auto-saved as you work. In addition, all
changes are automatically tracked so the owner can easily locate edits for approval or
rejection.

Branching Files can be sent for review from a specific Git branch. This lets you keep reviews
limited to files that are still in a state of development, as opposed to finished and ready for
publication.

Workflow Management Bundling files into review packages favorably services everyone in
the review process workflow. Reviewers (e.g., SMEs) can edit and view content from a flat file
list or from a contextual TOC view where files display in a TOC for output that an end user
might see. Owners (e.g., authors) can edit but they can also monitor and manage reviews in
Central. They have access to customizable package and file grids that show review
information and progress.
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CHAPTER 9

Tasks

Before creating any tasks, you must first have a task board to hold the tasks. In Central, you can
create multiple task boards. This lets you organize tasks according to projects or certain time
periods (e.g., product releases).

In the All Tasks and My Tasks columns, you will see two numbers. The first number indicates how
many active tasks are associated with the board. The number in parentheses indicates how many
inactive tasks are associated with the board; in other words, these are tasks that have been moved
to either Backlog or Archive.

G Lioyd Dobler

O Name W Description All Tasks My Tasks Storage
O My Cool Task Board  Tasks for all my cool things I'm working on 0(0) 0(0) 0.00B
O : Widgets Board Tasks that have to do with widgets 0(0) 0(0) 0.00B
O H eLeamning Board  Tasks related to eLearning 2(0) 0(0) 0.008
O Default Board 71(5) 3(3) 47 96 KB
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The Tasks page lets you keep track of work that needs to be completed and visualize the work flow.
When creating a task board and then tasks within it, you can provide various kinds of information.

= Al Tasks Default Board Grid Calendar Backlog archive C 4+ Z£ ¥ @ Laura Martin
m Home ks 4] hrs: 127~ In Progress Completed tasks: 31 hrs: 0 ™
In this example, the Click here to create a
D Projects defaulttask board is e  new task forthe My New Task
selected. board.

hrs: hrs: 0 Due: 09723
M Analytics =
@ sites

@ Advanced Tutorial A Module 1 Interface Topics @ Product Release Checklist
40 R hrs: 75 Due 11/25 hrs-0 Due: 11/11 hrs:0 Completed

= Create a PDF Make sure all

9 ) tutorial for the h Q h Q general steps and h -
Tasks <
8% Teams Project Creation Video A ® Update Images Image Topics |

hrs: 0 Due: 11/30 hrs: 0 Due: 11/16 hrs: 0 Completed

© e Lo [ L) tkod

tA Translation

I
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Add details for the
task in this dialog.
Only the title field is

Details ssion Attachments

Reference Topics

Move | Delete

@ Low Priority v  Start o
= ©

Status: To Do - Due: =

2(0) &0) 0 hrs 6 pos  [] Al DayEvent

Task  Default Board -

Board:

Owner: Project:

’ Lloyd Dabler - |'~;—|

Assigned: By default, the task is assigned to

’ Lloyd Dobler < yourself. You can click this drop-down
to assign it to someone else.

Description:
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Tabs at the top of the page let you see tasks in multiple views.

Multiple ways to view tasks.

All Tasks 4 Default Board Grid Calendar

D

Home (asi 75 In Progress tasks: 5 hrs: 0

hrs: 0 Due: 11/05 hrs: 0 Due: 09/23
M Analytics = )
@ sites

@ Advanced Tutorial ~ Module 1 Interface Topics A
& Reviews hrs:75  Due:11/25 hrs:0  Due:11/11

Create a PDF

X0 Tasks 7 tutorial for the h‘ h‘

0%  Teams @ Update Images

hrs: 0 Due:11/16

® Users

KA Translation

This chapter discusses the following:

BOard 51
G 57
Calendar ... 58
BacKIOg .. 61
ATCRIVE L 62
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I Board

The task board view is similar to a Kanban board. It consists of three preset milestones: To Do, In
Progress, and Completed. You can move tasks from one milestone to another as work progresses.
Anyone can open a task and add a comment to it. This lets you maintain conversations with others
related to a specific task.

The main area shows task cards in
different states (To Do, In Progress,
Completed), similar to a Kanban.

In this example,
Default Boardis
selected.

Default Board Grid Calendar Backlog Archive @ Laura Martin

To Do Completed tasks: 4 hrs: 0

Getting Started Tutorial

My New Task

Overview Video

hrs: 0 Due: 11/05 hrs: 0 Due: 09/23

I=F l l

® Product Release Checklist

@ Advanced Tutorial Module 1 Interface Topics

I
Ig

hrs: 75 Due:11/25 hrs: 0 Due: 11/11 hrs: 0 Completed
Createa PDF Make sure al

=F k ’ ; ’
tutorial for the h Q h ‘ oeneral steps and h
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You can collapse and expand any or all cards. This lets you view more task cards on the screen.

You can click the arrow at
the top to collapse or
expand all tasks in a

milestone.

In Progress ( hrs:0 ~ Completed

® Update Images Reference Topics ~ Overview Guide for V3

-

hrs: 0 Due: 12/17 hrs: 0 Due: 10/22 hrs:0 Completed

hrs: 0 Due: 11/23 hrs: 0 Due: 11/18 hrs: 0 Completed

tx @ e 1 [

hrs: 0 Due: 11/21

Module 1 Interface Topics

I.

hrs: 0 Due: 10/16

t @
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ToDo

In Progress

@ Update Images
hrs: 0 Due: 10/22

@ Getting Started Video

Reference Topics ~

Completed

Overview Guide for V3

hrs: 0 Completed

Finish Index
@ Beginner Kick Boxing Video
hrs: 0 Due:11/18

Module 1 Interface Topics

”~ Getting Started Tutorial ~
hrs: 0

Completed

g

Alltasks in To Do

are collapsed.

In Progress

Completed

Overview Guide for V3

@ Update Images

Duel 12/17 Due: 10/22

hrs: 0

Reference Topics ~

hrs: 0 Completed

@ Getting Started Video & @ Beginner Kick Boxing Video
Due: 11/23 Due:11/18

Finish Index ~

hrs: 0 Due: 11/21

hrs: 0

hrs: 0

You can also click the
amow on individual task
cards to collapse or
expand just those cards.

”~ Getting Started Tutorial ~
hrs: 0

Completed

£

=

Module 1 Interface Topics

I.

Due 10/16

ta @
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To Do In Progress

Reference Topics »

hrs: 0 Due: 10/22

Completed

Overview Guide for v3

hrs: 0 Completed

Getting Started Tutorial ~
hrs: 0 Completed
- o

@ Getting Started Video @ Beginner Ki

Justthese two task
cards are collapsed.

Finish Index

Module 1 Interface Topics

Due: 10/16
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Also, you can customize the order of the tasks within a milestone column by dragging and dropping
the cards.

To Do

@ Update Images

hrs: 0 Due: 12/17 hirs: 0 Due: 10/22

® Beginner Kick Boxing Video .

[

nrs:

@ Getting Started Video e
hrs: 0 Due: 11/23

We're moving this task
lower in the order.

hrs: 0 Due: 11/21
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To Do asks: 4{hrs: 0 ™~ In Progress

@ Update Images Reference Topics .

hrs: 0 Due: 12/17 hirs: 0 Due: 10/22

Fi
hrs: 0 Due: 11721 hirs: 0 Due: 11/18

@ Getting Started Video .

New location for
hrs: 0 Due: 11/23 this task
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1 Grid

The Grid view displays tasks in a row format. You can click a task name to edit it. Also, you can use

the check boxes to select one or more rows in order to take an action on all those tasks at once,

such as moving them to another milestone or deleting them.

The Gnid view is
selected.

= AllTasks < Default Board Grid Calendar Archive
4
O Name Y Project 5 Assigned To Y Priority Y gt;;t Y [?
O g My New Task ‘ Lloyd Dobler @ Low

o ) . ) ) Apr09,2020 N

H Proiec ation Video '
O g roject Creation Video h @ High 12:00 AM 19

Click a task name to
o e T > . Apr03, 2020 A
O : mage Topics edit t. cin @ Low 15;00 AM 13
. IR R ) Apr01,2020 A
O : ntroduction Topics m Lioyd Dobler @ High 12:00 AM 13
Notice the check boxes, which
- ; v T . Apr09,2020 N
O - allow you to multi-select tasks and Lloyd Dobler @ High b p
h 12:00 AM 14
take action on them (e g. delete).

o ) - Apr23, 2020 A

o Reference DiCs .
O g teference Topi | w1 | ® Low 12:00 AM 14
. e e ’ PR Apr01,2020 N
a : Overview Videc m ‘ Lloyd Dobler @ Low 1900 AM i
. You can also use a contextmenu | Dobler ) May 05,2020 J
(W : to take action on a specifictask. | " Medium  15.0 Am 14
2 Getting St - Apr21,2020 S
|:| g Getting Started Tutorial m . Low 12:00 AM 1
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| Calendar

The Calendar view displays tasks in a calendar format for the day, week, and month, with task cards
listed to the left. Tasks in all milestones—including the Backlog and Archive—are included. However,
only tasks that contain dates are displayed in the Calendar view. Small, color-coded circles
represent tasks and their priority levels. Hovering over a circle lets you see the name of a task, and
clicking the circle opens the task so you can edit it.

The Calendarview is
selected.

Relevant tasks for the day,

week, or month (in this p—
case, the month). Overdue [ C + ¥ O Lioyd Dobler L Help [ 3 ]
tasks are at the top. —

Day Week Month

Sundal Monda Tuesda Wednesda Thursda Frida Saturda
y y y y y y y

o [ 3 2 9 EIN G ] 4 9 5 0 (3] 7
hrs: 0 Completed
Q (] (] (] L]
Hover over a circle to see the ¢ O © . O o ks
name of that task. Click a
information or to edit it. @ © @ @
hrs: 0 Due:11/23 17 © : O 10 e 20 g 27
h @ Colors represent the priority
) @ levels. A circle with a check mark
indicates the task is completed.
w0 5o :
© 2 O
[ L 1] [ L 1]

hrs: 0 Completed

Since the Calendar view can get cluttered if you have a lot of users and many colored circles
representing tasks for all them, this is a good place to use a filter. For example, you can switch
between All Tasks (showing tasks for all users) and My Tasks (showing only tasks assigned to
you). This and other filters work in any of the Task page views, but can be especially useful in the
Calendar view.
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To use the "All Tasks/My Tasks" filter, click the upper-left corner of the interface, which by default,

should initially say All Tasks.

A

= AllTasks Default Board Grid Calendar Bz
How,
lnJ Home tasks:3|hrs: 75 ™
hrs: 0 Due: 11/05
M Analytics =7
& sites
® Advanced Tutorial A
4.-0 Reviews nrs: 75 Due: 11/25
= Create a PDF tutorial
- for the advanced h ‘
ﬁ Tasks
g% Teams Run Analytics i
hrs: 0 Due: 11/17
& e b
3(5 Translation
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Then, in the flyout menu, you can select My Tasks.

Default Board Grid

Calendar

Ba

Default Board

nrs: 0 Due: 11/05
]

ta @
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| Backlog

The Backlog view displays tasks that are not yet complete and need to be removed from the work
flow. The idea is that backlogged tasks will be revisited in the future so that they can be completed.

Y @ Laura Martin

Default Board Grid

O Name 57 Project S AssignedTo  §7  Prioity 57 %taatg e [E)):ti 5 HE)sutl-'s Y Info
O g My New Task ‘ Lloyd Dobler @ Low 0
P At ) Aug 22,2019  Nov 17,2021
2 Run Analvtics Lloyd Dobler ! .
( : u ‘K" h Q ’ ® Low 12:00 AM 12:00 AM 0
7 N\

These tasks were moved
into the Backlog.
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I Archive

The Archive view displays tasks that have been finished and moved out of the current workflow. It
is sort of like putting boxes of old documents into the attic; you want them out of the way but can

retrieve them later if necessary.

Default Board Grid Cale

ndar Backlog Archive

CHAPTER 9

O Name e Project 57 Assigned To e Priarity Y gt:tr; AT [? :ti AT leosi}fs ST

2 duetion Tonics ! . _ Apr01,2020  Apr 21,2020
O ntroduction Topics m Q Lloyd Dobler O High 12:00 AM 12:00 AM 0

o o . ol : : Aug 05,2019  Mar 19, 2020

a Side Nav Paul Stoecklein ’ '
(W : Side a ﬁil ' s ® High 12:00 AM 12:00 AM 0

,/\
These tasks were moved
intothe Archive.
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CHAPTER 10

Translation

The Translation option lets you request a quote for translating your Flare projects and other files.
This quote originates from MadTranslations, which is the translation services division of MadCap
Software. Select Translation on the left side of Central, choose your Flare projects and targets,

complete the fields on the right side, and click Submit. Within two business days you will receive a

reply from MadTranslations.

Home

)

Projects

N @

Analytics

@

Sites

©

Reviews

,"Q Tasks

g% Teams

® Users

tA Translation (
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Select the projects

Then complete the

andtargets needing fields on the right side.
translation.
- mad - Quote Request
Selection Translation details
Pleass select the projects and targets If you want to submit additional files not currently in MadCap Central, please
{optional) for which you would like to receive attach them separately in a zip file. If you have projects or files with different
a translation quote source languages, pleass complste 3 separate translation guote reguest for eac
source language.
Modulel e Source language
English (United States) -
HTMLS Targe! language(s)*
_ Chinese (China) French Italian
PDF1
B Due date
POF2 11/21/2019 ]
D Module? } Diescription
We need translations in these languages in separate Flare projects.
=
B Module3 S
Additional Files (.zip)
O HTMLS

Terms and Privacy

PDF ‘Your data privacy and security are important to us. We will never share your
information with a third party. We will store the information you provide to us, and
will only use this information for the purpose of assisting you with your inguiry.
By checking this box you agree to these terms, and you give permission for
MadTranslations (a division of MadCap Software, Inc.) to receive a copy of al
files selected in order to provide you with & free translation guote.
| agree to the Terms of Use Agreement and Privacy Policy.
Once your request has been receivad, 3 confirmation emall will be sent to the
email address associated with thiz MadCap Central account.

Cancel Submit
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CHAPTER 11

Widgets

Widgets are standalone information objects that let you see data at a glance and provide quick
access to certain areas. You can add widgets for all kinds of information on your Central license.

As information is added to your system, you will probably find it useful to add widgets to your Home
dashboard, as well as to individual Project dashboards. Users can customize their own dashboards

to meet individual preferences and work habits.

Home

B

Projects

Analytics

N ©

Sites

o B

Reviews

Xy

Tasks

Teams

Be

©

Users

o

Translation

Click here to add
widgets to the page.
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8 0 0 0 0 O O

O

<

Add Widgets

Bookmarks

Build Activity

Build History

Checklist

Live Siies

Project Properties

Feoorts

Storage and Usags

Task Calendar

Task Summary

Add
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You can click and drag widgets to resize them as you like on your dashboard.

In this example, we've

_addedthree different The Storage and Usage The Bookmarks widget lets
widgets to the Home page. widget lets you view and you quickly open certain
4 Manage yourspace and Flare project pages.

seats on the license.
Home

F ;l Jeff Lebowski

Storage and Usage o Bockmarks &

Storage b Module2

B
:

D Projects _
b Moadule:
|£ Analytics -
27 a4 m Modulel
17 0B 2 MB
@ Sites MB MB =V h Moduled
p Reviews Authors

ﬁ Tasks
Subject Matter Experts
I%Q, Teams
Viewers
@ L The Live Sites widget lets you "
see any outputs that are OB
¥ Trenslation published for people to see.
Live Sites | All Projects o]
MName Project Target Vanity Live Date
= R .. P Feb 14,2021
o0 HTMLS V2 [ v RS ® uLS mod1nsvz o
- A . R Feb 14,2021
= HTML By oo 3 uLS medl-hsvl 50202
H h Module Bl Help system mod1-help-v1 ;?B IP‘I.'AZEH
H K} m Module ® Help System mod1-helpv3 ;gjg IPZP_JZCZ‘I
E Help v2 h Module ] Help System mod1-helpvz Z?Q'PZMZEN

If the screen width is reduced enough, the widgets are reconfigured to stack on top of one another,
making them easier to see.
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Keep in mind that you can add the same kind of widget multiple times to your dashboard. For
example, if you are a documentation manager, you might want to add a Task Summary widget and
filter it to show only your tasks. But you then might want to also add a separate Task Summary

widget for each of your writers to see the tasks assigned to each of them.

In this example, we've
added two Task
Summary widgets.

Click here to filter a widget,
as well as to perform other

or deleting a widget.

acﬁons,suchasduplicatingl\

Task Summary | All Projects | Lioyd Dgbler

W ToDo 0(0%)
I In Progress 3 (75%)
Il complete 0(0%)
B Backlog 0(0%)
I Archive 1(25%)
This widgethas been
filtered to show tasks 0 0
forone user.

~

Task Summary | All Projects | Burt Reynolds

Andthis widgethas
been filtered to show
tasks for another user.

o
Bl ToDo 1(33%)
000
I In Progress 1(33%)
000
Il complete 0(0%)
000
B Backlog 1(33%)
000
I Archive 0(0%)
000
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APPENDIX

PDFs

The following PDFs are available for download from the online Help.
Getting Started Guide
Authoring Guide
License Management and Purchasing Guide
Projects and Builds Guide
Security Whitepaper
Sites Guide
Tasks Guide
Users and Teams Guide
What's New Guide

Widgets Guide
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