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CHAPTER 1

Introduction
Micro content is what it sounds like—short, concise information that stands alone and is easily consumable. In Flare, it begins with the creation of a collection of brief phrases and corresponding
responses, such as questions and answers. After generating HTML5 output, these phrase/response
combinations can be used in different ways as users interact with your output. Among other benefits, it can greatly improve the user experience when people search in your HTML5 output.
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This chapter discusses the following:
Uses for Micro Content
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Steps for Using Micro Content

15

Micro Content File and Editor

16
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Uses for Micro Content
There are multiple potential uses for micro content, but some take more effort than others. As the
following diagram shows, there is one use—featured snippets in search results—that is quite easy to
produce, and all steps can be completed in a matter of minutes in Flare. As for other possible uses,
you can create the phrase/responses in Flare, but then you would also need to do additional work
outside of your project (possibly with the assistance of a third-party application) in order to produce
the final result. Just how much work depends on what you are trying to accomplish.
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Featured Snippets—Using Micro Content in Search Results
If you have used Google—and who hasn’t?—you have definitely seen objects that are known as
“Google Search Engine Results Page (SERP) features” that display on the page with regular search
results. There are all kinds of SERP features that you come across from time to time. One of these
is called a “featured snippet,” which provides an answer to a query, such as “How to change a tire.”
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Micro content that is created in a Flare project can result in custom featured snippets in your output’s search results. This is the easiest, most immediate way to use micro content from Flare.
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As with most of the SERP features that you see in Google, the featured snippets in Flare output
appear above regular search results, thus making them especially valuable. In other words, you can
always ensure that this targeted information is seen before anything else, rather than buried among
the rest of the results.

Although these are referred to as “featured snippets,” don’t confuse them with the regular snippets
in a Flare project. As you will see, micro content can be created with the help of regular snippets, but
that is purely optional.
NOTE: To create featured snippets for your search results, you need to be using either
Elasticsearch or MadCap Search as your search engine. Also, this feature is supported only
with HTML5 skins (Side Navigation, Top Navigation, Tripane), as well as skinless outputs.
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Chatbots and Other Uses for Micro Content
Featured snippets are quite easy to create and use right away, but there are other potential uses for
micro content as well. The list of possibilities is limited only by your imagination and available
resources. Here are just a few that you might consider:

CHATBOTS
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FIELD-LEVEL HELP
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FAQ DATABASES
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VIRTUAL AND AUGMENTED REALITY INSTRUCTIONS

To accomplish any of the above, you might need the assistance of an experienced programmer
and/or third-party applications.
For more information, see "How to Use Micro Content for Advanced Purposes" on page 54.
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Steps for Using Micro Content
Following are the primary steps for micro content:
1. Create The first step in using micro content, for whatever purpose, is to create it in Flare. This
entails adding a micro content file to the Content Explorer and then adding phrases and
responses within it. See "Creating Micro Content" on page 43.
2. Enable in Search Results If you intend to use micro content in your HTML5 output search results, you need to make sure it is enabled in the target. See "Enabling Micro Content in Search
Results" on page 56.
3. Edit Look If you integrate micro content into your HTML5 search results, there are different
ways you can control its look. This is done in an HTML5 skin. See "Editing the Look of Micro
Content" on page 57.
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Micro Content File and Editor
To start creating micro content, you first must add a micro content file to the Content Explorer. It is
recommended that you create a subfolder named "MicroContent" under the Resources folder. Then
right-click on that subfolder, select New > Micro Content, and complete the fields to create the new
file. A micro content file opens in the Micro Content Editor, where you add phrases and responses.
Initially, you will see one phrase/response combination, which you can replace with your own content. See "Creating Micro Content" on page 43.
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CHAPTER 2

Phrases
The first part of micro content is the phrase, which is what a reader uses when performing a search
(or interacting with, say, a chatbot). In Flare’s Micro Content Editor, you can use the local toolbar to
create and manage phrases. The phrases are listed in a grid, where you can use additional options
specific to each phrase. When you select a phrase in the grid, the associated response is shown in
the area to the right.
This chapter discusses the following:
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Toolbar
The following table describes the options available in the phrase grid of the Micro Content Editor
Button/Section

Description
Adds a new phrase to the grid below. Replace the generic text with your own
phrase.
You can also right-click in the grid and select Add Phrase from the context
menu. The keyboard shortcut option is CTRL+SHIFT+N.
Adds a new alternate phrase under the main phrase that is selected in the grid
below. Replace the generic text with your own alternate phrase. Adding an
alternate phrase ensures that the response will display for the end user, even
though the main phrase is not used.
You can also right-click in the grid and select Add Alternate Phrase from the context menu.
Opens a dialog, which lets you choose a topic or snippet, linking it to the main
phrase that is selected in the grid below. You can also choose a bookmark within
the linked file. After adding a link, the content in the linked file is shown in the
response area to the right, although it is read-only; to edit the content, you must
do so in the topic or snippet file itself. If you selected a bookmark when linking
the file, the response will include any content after the point of that bookmark in
the file. The linked file name is also shown under the main phrase when you
expand it in the grid.
After adding a link, the button changes to
, which you can click to remove the
link. In the response area to the right, the content from the linked file is converted to text.
You can also right-click in the grid and select Add Link or Remove Link/Convert
to Text from the context menu.
Deletes the selected phrase or alternate phrase in the grid. Use caution when
deleting a main phrase, because any associated content entered directly into
the response area (as opposed to a linked file) will also be removed.
You can also right-click in the grid and select Delete Phrase from the context
menu.

CHAPTER 2

18

Button/Section

Description
Opens the Variables dialog, which lets you insert a variable into the phrase. This
button is enabled only if you first select the phrase text (e.g., click it and press
F2) so that it can be edited.
Toggles between showing or hiding any variable definitions found in the grid. By
default, only the variable syntax is initially shown, but after clicking this button,
you will see its definition.
Expands all the phrase entries in the grid below, so that you can see any links or
alternate phrases associated with them.
Collapses all the phrase entries in the grid below, so that you can see only the
main phrases, rather than any links or alternate phrases associated with them.
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Search Filter
You can use the search filter field under the local toolbar to quickly locate a particular phrase. Clearing the filter field will again show all phrases.
EXAMPLE
Following is a micro content file containing many phrases.
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Let’s say we want to see only the phrases containing the word “topic.” In that case, we
would type topic into the search bar and the phrases would immediately be limited to
those with that word.

After removing the word “topic” from the search bar, the full set of phrases is shown
again.

CHAPTER 2

21

Grid
In the grid, you can do any of the following to manage your phrases and alternate phrases:
n

Expand Entry You can double-click a main phrase to expand it, thus showing any linked files or
alternate phrases below it. Alternatively, you can click to the right of the phrase, which then
changes the button to .
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n

Add Alternate Phrase To the right of the appropriate main phrase, click
. This adds a new
alternate phrase under the main phrase. Replace the generic text with your own alternate
phrase.

You can also right-click in the grid and select Add Alternate Phrase from the context menu.
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n

Delete Phrase To the right of the phrase, click . For alternate phrases, this button appears
to the right only when you hover over that alternate phrase.

You can also right-click in the grid and select Delete Phrase from the context menu.
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n

Link File to Phrase After expanding a phrase in the grid, click Add Link. In the dialog, find and
select a topic or snippet to be used as the response for that phrase. You can also choose a
bookmark within the linked file; in that case, the response will include any content after the
point of that bookmark in the file.

You can also right-click in the grid and select Add Link from the context menu.
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n

Remove Link Under the main phrase, click
. The link is removed from the phrase, but the
content in the response area to the right remains after being converted to text.

You can also right-click in the grid and select Remove Link/Convert to Text from the context
menu.

CHAPTER 2

26

n

Select New Link Right-click on a phrase that is linked to a file and choose Select New Link. In
the dialog, find and select a topic or snippet to be used as the response for that phrase,
instead of the currently linked file.

CHAPTER 2

27

n

Open Linked File Under the main phrase, click on the name of the topic or snippet that is
linked. That file opens in the XML Editor so that you can edit it.

You can also right-click in the grid and select Open Link from the context menu.
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Keyboard Shortcuts
The following shortcuts can be used in the phrase grid of the Micro Content Editor.
ENTER/SPACE

Performs the action reached via the Tab key

LEFT/RIGHT

Collapses/expands the phrase row

SHIFT+TAB

Cycles backward through the buttons in a phrase row

TAB

Cycles forward through the buttons in a phrase row

UP/DOWN

Moves up and down from one phrase row to another
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Tips
Here are a couple of things to keep in mind when working with phrases:
n

Exactness of Phrases What if a user enters search text that is close to your micro content
phrase, but the wording is not exact? For example, maybe your phrase is “create widget” but a
user enters “creating widget.” Fortunately, Flare uses a scoring mechanism behind the scenes
that allows for slight differences between a phrase and the text entered in a search. To
account for searches that are not close enough to be handled automatically by Flare’s calculation, you should create alternate phrases. There isn’t a way to measure this beforehand;
you simply need to test your output and adjust your micro content accordingly.

n

Analytics The response part of micro content is important, because it contains the information that the reader needs. However, the initial phrase (or search term) portion of micro content is just as important, if not more so. Why? Because the response will be completely
useless if users never encounter it. It is vital that you begin with the correct phrases (or questions). So how can you be sure you are using the right phrases? You could just rely on educated guessing, or perhaps you created a glossary some time ago that gives you an idea of
what users might want to know about. But a better approach is to use analytics on your output, such as MadCap Pulse, Google Analytics, or some other resource. After looking at reports
of the most commonly used search keywords, you can create micro content with the same
phrases.
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CHAPTER 3

Responses
For each micro content phrase, you need a response, which is what the end user sees after performing a search, interacting with a chatbot, etc. You can enter a response directly on the right side
of the Micro Content Editor, which works like a light version of the XML Editor. You can also use an
existing topic or snippet (or part of it) as the response by linking to it. Another method is to select
content in a topic or snippet and turn it into a micro content response. If you decide to enter content
directly into the Micro Content Editor, you can use toolbar buttons for certain features. You can also
use some options in the ribbons to insert other features (e.g., lists); the local toolbar simply contains
buttons for some of the most frequently used features.
This chapter discusses the following:
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Toolbar
The following table describes the options available in the response area of the Micro Content Editor
Button/Section

Description
Clicking the down arrow on this button lets you select a medium or media
query so that you can view the topic with a specific set of styles.
Opens the Insert Hyperlink dialog, which lets you insert a text hyperlink on the
selected text.
Opens the Insert Cross-Reference dialog, which lets you insert a cross-reference at the location of the cursor.
Opens a dialog, if you click the face of the button. You can use this dialog to
insert an image. If you click the down arrow on the button, a drop-down opens,
where you can access your pinned images and recently used images.
Opens the Insert Snippet Link dialog, if you click the face of the button. You
can use this dialog to insert a snippet. If you click the down arrow on the button, the Insert Snippet drop-down opens, where you can access your pinned
snippets and recently used snippets.
Opens the Variables dialog, if you click the face of the button. You can use this
dialog to insert a variable. If you click the down arrow on the button, a dropdown opens, where you can access your pinned variables and recently used
variables.
Opens the Character dialog, if you click the face of the button. You can use this
dialog to choose a character to insert or perform many other tasks. If you click
the down arrow on the button, you can select other options, such as inserting a
quick character or choosing one of your favorite or recent characters.
Turns paragraph and space markers on and off. When you turn this feature on,
you can see markers that show where paragraphs end and where space exists
before and after content.
If you click the face of this button, all of the content changes, showing the XML
tags surrounding the content. If you click the down arrow, you can select various other options.
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Right-Click Menu
If the phrase is linked to a topic or snippet file, the response area is read-only. If you right-click on the
linked content, you can do any of the following:
n

Remove Link/Convert to Text The link is removed from the phrase, but the content in the
response area to the right remains after being converted to text.

n

Select New Link In the dialog, find and select a topic or snippet to be used as the response for
that phrase, instead of the currently linked file.
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n

Open Linked File The linked file opens in the XML Editor so that you can edit it.
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Tips
Here are a few things to keep in mind when creating your response content:
n

Keep It Short Remember that micro means “small.” Flare lets you add lots of different things
to micro content (e.g., paragraphs, lists, steps, images, animated gifs, videos, links, tables),
the same kind of content you can add inside a topic. But that doesn’t mean that you should
add lots of content. Try to keep your micro content as short as possible, while not sacrificing
necessary information.
In the Skin Editor, you can set a maximum size for featured snippets in the output.
If a response exceeds the height in the output, an arrow button lets users expand and collapse
the content that is not initially shown.
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n

Responsive Structure Depending on the subject matter, you might want to structure a
response to show text on one side and something else—such as an image, animated gif, video,
or table—on the other side. If you do this, you might consider using a responsive layout for the
structure, so that the different elements stack on top of one another when viewed on a small
screen.

In the output, the image in the above example will display to the right of the steps, but on a
smart phone, the image will display below the text.
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n

To Link or Not to Link? When creating a response, you can do so in the following ways:
l

l

l

You can enter content directly in the Micro Content Editor.
You can link a phrase in the Micro Content Editor to a topic or snippet (or a bookmark
within such a file).
You can select specific content in a topic or snippet and create new micro content from
there. The phrase you create will then be linked to that specific content in the topic or
snippet.
Method

Micro Content Editor

CHAPTER 3

Pros
This method is simple. Just
start adding content in the
editor.

Cons
You don’t have as many
options as you do in a topic or
snippet. For example, you cannot add a responsive layout directly in the Micro Content
Editor, but you can copy content such as this from a topic
or snippet into that editor.
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Method
Link to Topic from Micro
Content Editor

Pros

Cons

If you already have a topic
that is suitable for micro content, you do not need to create new content, but instead
just link to the existing file.

Linking to some topics (even
using a bookmark) might be
too much content for a micro
content response.

In a topic, you can use all of
the editing features available in Flare.
You can link to the entire
topic, or to a bookmark
within it. If you link to a bookmark, the output will show all
of the content after that
bookmark, but none before
it.
A link is automatically added
to the bottom of the featured snippet in the search
results, which lets users
open the corresponding
topic on a new page.
Not only will the content display in the featured snippet
in search results, but an
abstract and link to the topic
will also appear with the rest
of the search results.
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Method
Link to Snippet from Micro
Content Editor

Pros

Cons

If you already have a snippet
that is suitable for micro content, you do not need to create new content, but instead
just link to the existing file.

Linking to some snippets
(even using a bookmark)
might be too much content
for a micro content response.

In a snippet, you can use all
of the editing features available in Flare.
You can link to the entire
snippet, or to a bookmark
within it. If you link to a bookmark, the output will show all
of the content after that
bookmark, but none before
it.
In addition to linking a snippet to a micro content
phrase, you can also reuse
the snippet in other places in
your project.
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Method

Pros

Create Micro Content from
a Topic or Snippet

If you already have a topic or
snippet that contains content that is suitable for
micro content, you do not
need to create new content,
but instead just link to the
content.

Cons
Some content contained in a
topic or snippet might look
just fine as a standalone
micro content response.
However, sometimes you
might find the need to make
edits to that content first.

In a topic or snippet, you can
use all of the editing features available in Flare.
This method lets you be
more specific with the
response than if you were to
link to a topic or snippet
from the Micro Content
Editor. You can keep the
response limited to just the
content that you choose.
If the micro content was created in a topic (as opposed
to a snippet), a link is added
to the bottom of the featured snippet in the search
results, which lets users
open the corresponding
topic on a new page.
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Method

Pros

Cons

If the micro content was created in a topic (as opposed
to a snippet), not only will
the content display in the
featured snippet in search
results, but an abstract and
link to the topic will also
appear with the search results.
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CHAPTER 4

Creating Micro Content
The first step in using micro content, for whatever purpose, is to create it in Flare. This entails
adding a micro content file to the Content Explorer and then adding phrases and responses within it.
This can be done directly within the Micro Content Editor or from a topic or snippet.
This chapter discusses the following:
How to Add a Micro Content File to a Project

44

How to Create Phrases and Responses in the Micro Content Editor 46
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How to Create Micro Content from a Topic or Snippet

49

How to Use Micro Content for Advanced Purposes

54
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How to Add a Micro Content File to a Project
1. (Optional) Create a subfolder to store a micro content file.
a. Select View > Content Explorer.
b. In the Content Explorer, select the Resources folder.
c. In the local toolbar, click

. A folder with the temporary name "NewFolder" is added.

d. Type a new name for the folder (we recommend using MicroContent as the name) and
press Enter.
2. Right-click on your Resources > MicroContent folder (or whatever you have named it) and
from the context menu select New > Micro Content. The Add File dialog opens.
3. In the File Name field, type a new name for the micro content file.
4. Click Add. The micro content file is added to the Content Explorer. The Micro Content Editor
opens to the right, displaying micro content phrases on the left and an area to the right for the
response. There is one phrase/response already added, which you can remove or rename/replace.
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NOTE: Each micro content file can hold as many phrases and responses as you need. So
you might need only one micro content file. However, you can create multiple micro content files to help organize your phrases and responses into different groups.
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How to Create Phrases and Responses in
the Micro Content Editor
1. From the Content Explorer, open the micro content file.
2. Add phrases and alternate phrases.
Main Phrase
. A new row is added to the phrase area on the
a. In the local toolbar of the editor, click
left, with "New Phrase" shown as the default name.
b. Type your phrase and press Enter on the keyboard.
Alternate Phrase
Not only can you create phrases, but you can also add alternate phrases. These are extremely
useful because it is impossible to predict the phrasing a person will use. By adding alternate
phrases, you are improving the odds that the matching response will display in most circumstances.
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. A new row is added below the main phrase,
a. To the right of the main phrase, click
with "New Phrase" shown as the default name.
b. Type your phrase and press Enter on the keyboard.
c. Repeat these steps to create more alternate phrases.
NOTE: The main phrase does not carry more weight than any of the alternate
phrases. They are simply a way to connect to the same response as the main phrase.

NOTE: For explanations of additional phrase options in the Micro Content Editor
(such as using variables), see "Phrases" on page 17.
3. After selecting a phrase on the left, add a response directly in the area to the right, or link to a
topic or snippet.
Use Micro Content Editor
a. In the area to the right, enter text and other features, just as you would edit a topic or
snippet.
b. Click

to save your work.

Link to Topic or Snippet
a. If necessary, click
phrase.

to the right of the main phrase. This expands the area below the

b. Click Add Link.
c. In the Select File dialog, locate and select the topic or snippet.
d. (Optional) If you want to point to a bookmark, click
mark in the dialog and click OK.

. Then find and select the book-

If you link to a bookmark, the featured snippet in the output will display all of the content
that is found after that bookmark. None of the content above it will be seen.
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e. In the Select File dialog, click OK. The response content is shown to the right, but it is
read-only since it is linked. In order to edit the content, you need to edit the topic or snippet.
f. Click
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to save your work.
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How to Create Micro Content from a Topic
or Snippet
Not only can you create micro content directly in the Micro Content Editor, but you can also do so
from a content file—a topic or snippet. The great benefit of using this approach is that you can
choose a specific block of existing content that will be used as the response.
These steps are different than linking to a topic or snippet from a micro content file. In that case,
the response would consist of the entire topic or snippet, or the content from the bookmark to the
bottom of the file, if you decide to use a bookmark. In this case, the response consists only of the
specific content in the topic or snippet that you select.
1. Open the topic or snippet.
2. Do one of the following:
n
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Select the content that you want to use as a response for a micro content phrase. Then
in the Home ribbon, click Create Micro Content.
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n

Right-click selected content, or the structure bar to the left of the content, that you
want to use as a response for a micro content phrase. From the context menu, select
Create Micro Content.

The Create Micro Content dialog opens.
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3. In the Phrase field, enter the text that a user would enter to make the response appear as a
result in the output.
NOTE: After you have finished, you can open the Micro Content Editor and add alternative phrases to be associated with the response as well.

if you want to insert a variable as the entire phrase, or as part
4. (Optional) You can also click
of the phrase. The following syntax for the variable will be used:
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5. If you have more than one micro content file in your project, use the Micro Content File field to
select it.

6. Click OK.
The micro content file will be updated with your new phrase linking to that content.
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Also, you might notice that the selected content in the topic or snippet is now wrapped in a
special MadCap:microContent tag.

7. Click

to save your work.

In the output, when a person uses your phrase (or something close to it) to look for information, the
selected content will display by itself as a result, even if the topic or snippet has other content above
or below it in the source file.
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How to Use Micro Content for Advanced
Purposes
Follow these steps if you want to use micro content in a chatbot or for another purpose that cannot
be produced completely from Flare.
1. After generating HTML5 output that includes micro content phrases and responses, you can
open the Project ribbon and click Open Output Folder.

2. In Windows, open your target folder, then double-click the MicroContent folder.
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This folder contains HTML files named after your phrases, with the associated responses contained inside.

3. At this point, a developer would need to do some extra programming and work outside of
Flare, pointing to the files in your MicroContent output folder as necessary. You might find the
need to use third-party applications as well.
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CHAPTER 5

Enabling Micro Content in
Search Results
If you intend to use micro content in your HTML5 output search results, you need to make sure it is
enabled in the target.

HOW TO ENABLE MICRO CONTENT
1. Open an HTML5 target.
2. Select the Search tab.
3. From the Search Engine section, make sure MadCap Search or Elasticsearch is selected.
4. Expand the Advanced Search Options section.
5. Select Include micro contents results.
6. Click

CHAPTER 5

to save your work.
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CHAPTER 6

Editing the Look of Micro
Content
If you integrate micro content into your HTML5 search results, there are different ways you can control its look. This is done in an HTML5 skin.

HOW TO EDIT THE LOOK OF MICRO CONTENT
1. Open an HTML5 skin.
2. Select the Styles tab.
3. In the local toolbar, make sure Web Medium is selected.
4. On the left side of the editor, in the Search Results section, expand any of the following styles:
Style

Description

Search
Micro Content Result

This is the main container holding the micro content result, including the
response content, the expand/collapse button, and the link and path if the
response is a topic.

Search
Micro Content
Response

This is the container holding the micro content response.
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Style

Description

Search
Micro Content
Response
Expand

This is the area used to expand the response (if necessary) to show more of
its content.

Search
Micro Content
Response
Collapse

This is the area used to collapse the response (if necessary) to show less of
its content.

Search
Micro Content
Response
Fade

This is the area just above the expand portion of the micro content response
(if it is too long to show it all). For example, you might want to add a color
gradient to make it more clear that additional content can be seen by
expanding the response.

Search
Micro Content
Response
Link

This is the link to the associated topic (if the micro content phrase was
linked to one).

Search
Micro Content
Response
Link (active)

This is the micro content response link when it is in an active state.

Search
Micro Content
Response
Link (focus)

This is the micro content response link when it has focus.
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Style

Description

Search
Micro Content
Response
Link (hover)

This is the micro content response link when a user hovers over it.

Search
Micro Content
Response
Link (visited)

This is the micro content response link after it has been selected.

Search
Micro Content
Response
Path

This is the path to the associated topic (if the micro content phrase was
linked to one), including any bookmark.

5. Expand any of the nodes and complete the necessary fields. The properties and fields that
you see are different for each node. Also, you might see nodes for a Tripane skin that you do
not see for a Side or Top Navigation skin, and vice versa. Following is a general list in alphabetical order:

BACKGROUND
You can change any of the following to affect the background:
n

Gradient This lets you change the background color using a progression effect. Select
the beginning gradient color in the first field, and then select a second gradient color in
the second field. You can use any of the following to enter or select a color.
You can type a hexadecimal number (e.g., #000000) directly in this field.
Alternatively, you can click the down arrow and choose a color or make
the background transparent.
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This opens the Color Picker dialog, which lets you choose a color in many
ways.
Adds a small bar above the cursor. As you move the cursor over any area
of your computer screen, the color changes in the bar to reflect the color
that is directly behind the tip of the cursor. When you click, that color is
automatically loaded into the Color Picker dialog.
n

Color This lets you select a single color.

n

Image This lets you select an image for the background. Click
select an image file.

n

Repeat Use this field to tell Flare whether the image should repeat or not.

and use the dialog to

NOTE: The Image field has the highest precedence, which means that if you enter
settings in all of the Background fields, the image will win. Gradient has the next
highest precedence. If you want to use the Color field, you need to make sure the
Gradient fields are set to transparent and that there is no image selected.

BORDER
You can change any of the following to affect the border on the element:
n

Border Edge Fields (Top, Right, Bottom, Left) You can add a border line around any of the
edges of the element. You can use any of the following. The first three fields are used to
control the type and size of the border line. The last three fields are alternative ways to
choose a color for the border.
You can select a type of line for the border (e.g., solid, dashed, dotted).
Type a number in the field or use the arrows to increase or decrease it.
Click in this field and select a unit of measurement (e.g., pixels, points,
centimeters).
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You can type a hexadecimal number (e.g., #000000) directly in this field.
Alternatively, you can click the down arrow and choose a color.
This opens the Color Picker dialog, which lets you choose a color in many
ways.
Adds a small bar above the cursor. As you move the cursor over any area
of your computer screen, the color changes in the bar to reflect the color
that is directly behind the tip of the cursor. When you click, that color is
automatically loaded into the Color Picker dialog.
n

Border Radius Fields (Top Left, Top Right, Bottom Right, Bottom Left) If you want the element to have rounded corners, you can enter values in any of these fields. In the first field
type a number or use the arrows. Then click in the second field and select the unit of
measurement (e.g., pixels, points, centimeters). The higher the number, the more of a
curve the corner will have.

BOX SHADOW
You can change any of the following to affect the box shadow on the element:
n

Horizontal Shadow Length This is the position of the horizontal shadow. Negative values
are allowed. In the first field type a number or use the arrows. Then click in the second
field and select the unit of measurement (e.g., pixels, points, centimeters).

n

Vertical Shadow Length This is the position of the vertical shadow. Negative values are
allowed. In the first field type a number or use the arrows. Then click in the second field
and select the unit of measurement (e.g., pixels, points, centimeters).

n

Shadow Blur Length This is the blur distance. In the first field type a number or use the
arrows. Then click in the second field and select the unit of measurement (e.g., pixels,
points, centimeters).

n

Shadow Color This lets you select a color for the shadow. You can use any of the following:
You can type a hexadecimal number (e.g., #000000) directly in this field.
Alternatively, you can click the down arrow and choose a color or make
the background transparent.
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This opens the Color Picker dialog, which lets you choose a color in many
ways.
Adds a small bar above the cursor. As you move the cursor over any area
of your computer screen, the color changes in the bar to reflect the color
that is directly behind the tip of the cursor. When you click, that color is
automatically loaded into the Color Picker dialog.
n

Shadow Insert This changes the shadow from an outer shadow (outset) to an inner
shadow. Click in the field and select an option. If you select false the shadow will be outset. If you select true the shadow will be inset.

FONT
You can change any of the following to affect the font:
n

Color This lets you select a color for the font. You can use any of the following:
You can type a hexadecimal number (e.g., #000000) directly in this field.
Alternatively, you can click the down arrow and choose a color.
This opens the Color Picker dialog, which lets you choose a color in many
ways.
Adds a small bar above the cursor. As you move the cursor over any area
of your computer screen, the color changes in the bar to reflect the color
that is directly behind the tip of the cursor. When you click, that color is
automatically loaded into the Color Picker dialog.

n

Family You can select or type a specific font family (e.g., Arial, Tahoma, Verdana).

n

Size You can change the font size. In the first field type a number or use the arrows. Then
click in the second field and select the unit of measurement (e.g., pixels, points).

n

Weight You can click in this field and make the font normal or bold.

n

Style You can change click in this field and make the font normal or italic.

HEIGHT
You enter a height for the element. In the first field type a number or use the arrows. Then
click in the second field and select the unit of measurement (e.g., pixels, points, centimeters).
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LAYOUT
You can click in the Display field and choose whether to show the element (block) or not
(none).

MARGIN
You can change the margin for any of the sides on the element (Left, Right, Top, Bottom). In
the first field type a number or use the arrows. Then click in the second field and select the
unit of measurement (e.g., pixels, points, centimeters).

PADDING
You can change the padding for any of the sides on the element (Left, Right, Top, Bottom). In
the first field type a number or use the arrows. Then click in the second field and select the
unit of measurement (e.g., pixels, points, centimeters).

SIZE
You can change the height or width of the element. In the first field type a number or use the
arrows. Then click in the second field and select the unit of measurement (e.g., pixels, points,
centimeters).

TEXT DECORATION
You can click in the Decoration field and select a text decoration (e.g., underline, line-through,
overline, underline).
6. Click
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CHAPTER 7

Micro Content and Glossary
Terms
If you have a glossary term that is the same as a micro content phrase, both will be displayed in the
output. The micro content featured snippet will be on top, with the glossary term following it.
Depending on how similar the content is between them, you might decide to remove one of them so
that you are not displaying duplicate information to end users.
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CHAPTER 8

Micro Content Reports
You can run reports to find the following types of information about micro content:
n

Duplicate Micro Content Phrases

n

Files with Micro Content Links

n

Micro Content Empty Phrases

n

Micro Content Empty Repsonses
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CHAPTER 9

What the MadCap Doc Team
Does
We currently do not use micro content for chatbots or other applications that require extra programming outside of a Flare project. However, we do use micro content extensively for featured
snippets in search results of the output. Our approach involves the following.
This chapter discusses the following:
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Number of Micro Content Files

69

Structure and Style of Responses

74

Skin Styles

76

Response Links to Snippets
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Analytics
Our online output is integrated with MadCap Pulse, which gives us access to various reports. We
sort the Search Phrases report to see which terms end users are entering most often for searches.
Based on these results, we create our micro content phrases and alternate phrases in the Flare project.
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Number of Micro Content Files
Based on the search phrases we noticed in our Pulse reports, we decided to make three micro content files, storing them in a Resources > MicroContent subfolder:
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n

Quick Steps First, we noticed phrases containing verbs (e.g., apply condition tag, import
Word), indicating that users are trying to find information on how to complete a specific task.
Therefore, we created a micro content file and named it “Quick-Steps.” The response for each
of these micro content phrases is a very brief set of steps, usually a shortened version of the
main topic for that task.
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n

Mini Landing Pages We discovered that the vast majority of search phrases in our reports are
simply words or short phrases (e.g., skin, master pages, output), rather than actual questions
or even phrases containing a verb. Therefore, we created a second micro content file and
named it “Mini-Landing-Pages.” Since these search phrases are somewhat vague (e.g., if
people search for “skin,” we don’t know which aspect of skins they want to know about), the
responses associated with the micro content phrases are designed to be mini landing pages,
containing a short snapshot of the subject with links to the tasks or other information that we
think the user is most likely trying to find. These mini landing pages are essentially much smaller versions of the large landing pages that exist for most features in our documentation.
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n

Related Questions Finally, some of our mini landing pages seemed to require more content
than we wanted to display normally in a micro content response. In other words, there were
more gaps that we needed to fill when attempting to discern what information users are actually after. A good example for us is the phrase "styles," which is such a large subject that it's difficult to know what information to include or exclude in the micro content response.
One of the SERP features that you see in Google sometimes is called "Related Questions" (or
"People Also Ask"). This object is a collection of drop-downs with common questions and
answers for a big subject.
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We used drop-downs as part of our micro content responses to mimic this behavior for our
really big subjects, such as styles, output, and tables of contents. It's not exactly the same as
Google's Related Questions feature, but it serves essentially the same purpose.
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Structure and Style of Responses
We wanted to include both text and either multimedia or images in most of our micro content
responses. With text usually appearing on the left or top, and the multimedia or image on the right or
bottom, we decided to create a few different responsive layouts; this allows the content to stack
when viewed on a small screen. We also created a couple of unique styles that are used only for our
micro content responses because we wanted the content to use as little space as possible in the
search results (e.g., smaller font, less space between items in a list).
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Skin Styles
As far as the skin is concerned, we used the default settings for most areas of the micro content.
However, we did make a few changes.
First, we decided to increase the height of the responses because most of our content was requiring users to click the expand button to see all of the information. So on the Styles tab of the Skin
Editor, we expanded Search Micro Content Response > Size, and we changed the default Maximum
Height from 200 px to 400 px. Although some of our micro content responses still require users to
use the expand function to see everything, the majority of our responses can now be seen without
doing this on a large screen.
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Before the Change

After the Change
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Also, since we don't have links or paths to topics at the bottom of our responses, we decided to
remove the bottom border for Search Micro Content Response Expand. This helps us avoid the look
of a double border when there are responses that need to be expanded.
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So when we have a response that needs to be expanded to see more, the bottom of that response
no longer looks like this:
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But instead it looks like this:
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Response Links to Snippets
We do not use the Micro Content Editor to enter our content. The primary reason is that this editor
does not allow us to insert responsive layouts directly, and those layouts are an integral part of our
responses. We also decided not to link to full topics because they are typically too long for micro
content responses. We considered creating micro content from selected content in existing topics—and we might still do that for some future micro content that we create—but doing that with our
initial collection of micro content would have required more customization of existing content than
we wanted. In the end, we decided the most streamlined solution for us was to create unique snippets that are designed to be condensed versions of our big landing pages or large task topics, and
then we linked our phrases to those snippets from the Micro Content Editor.
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APPENDIX

PDFs
The following PDFs are available for download from the online Help.
TUTORIALS

Getting Started Tutorial
Product Foldout Tutorial
Side Navigation Tutorial
Top Navigation Tutorial
USER GUIDES

Accessibility Guide

HTML Help Guide

Analysis and Reports Guide

HTML5 Guide

Architecture Guide

Images Guide

Autonumbers Guide

Importing Guide

Condition Tags Guide

Index Guide

Context-sensitive Help Guide

Key Features Guide

Eclipse Help Guide

Language Support Guide

Getting Started Guide

MadCap Central Integration Guide

Global Project Linking Guide

Master Pages Guide
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Micro Content Guide

Source Control Guide: Git

Movies Guide

Source Control Guide: Perforce

Navigation Links Guide

Source Control Guide: Subversion

Plug-In API Guide

Source Control Guide: Team Foundation Server

Print-based Output Guide

Styles Guide

Project Creation Guide

Tables Guide

Pulse Guide

Tables of Contents Guide

QR Codes Guide

Targets Guide

Reports Guide

Templates Guide

Reviews & Contributions Guide

Topics Guide

Search Guide

Touring the Workspace Guide

SharePoint Guide

Transition From FrameMaker Guide

Skins Guide

Variables Guide

Snippets Guide

What's New Guide

CHEAT SHEETS

Folders and Files Cheat Sheet
Print Output Cheat Sheet
Shortcuts Cheat Sheet
Structure Bars Cheat Sheet
Styles Cheat Sheet
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