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CHAPTER 1

Introduction
Supported In:

You can insert a quick response (QR) code into a content file (e.g., topic, snippet) using the XML
Editor. A QR code is a type of barcode that can be read by devices such as smart phones. The data
encoded in the QR code can be text, a website URL, an email address, contact information, or SMS
(Short Message Service, which is used for sending text messages). Basically, QR codes are a way to
bridge the gap between a static print document and searchable, more detailed online information at
your fingertips
There are many different kinds of QR code readers on the market. If you have a mobile device that
supports QR code readers, you can install an app and use it to read these types of codes.
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EXAMPLE
Following is an example of a QR code.
If you have a QR code reader on your cell phone, you can scan this QR code and the
MadCap Software website will open on your screen.
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Uses for QR Codes
Following are some possible uses for QR codes.
n

You create a PDF manual that includes links directing users to your company's website. But
you want users to be able to quickly open those links without having to type in the entire URL.
So instead of regular hyperlinks, in your PDF you use QR codes.

n

You create a quick start guide and are limited to a couple pages. At the bottom of each page,
step, or procedure, there is a QR code that people can use to access more detailed information on that topic.

n

You publish your entire Help system on a website. You have users who need access to that
information when they are "out in the field." So they scan a QR code that opens the URL where
your Help system is published.

n

You have a procedures manual with QR codes that, when scanned, open movies showing the
procedures in action.

n

You have a QR code at the bottom of a document takes users straight to a website where
they can purchase a particular part or product.
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Steps for Using QR Codes
Following are the primary steps for using QR codes.
1. Insert You can insert a QR code in much the same way you insert an image. See "Inserting QR
Codes" on page 8.
2. Edit You can edit an existing QR code in many ways, such as changing its content, look, and
position. See "Editing QR Codes" on page 12.
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CHAPTER 2

Inserting QR Codes
You can insert a QR code in much the same way you insert an image.

HOW TO INSERT A QR CODE
1. Open the content file (e.g., topic, snippet).
2. In the XML Editor place your cursor where you want to insert the QR code.
3. Do one of the following, depending on the part of the user interface you are using:
n

Ribbon Select the Insert ribbon. In the Multimedia section select QR Code.

n

Keyboard Shortcut Press CTRL+SHIFT+Q.

The Insert QR Code dialog opens.
4. Select the General tab.
5. From the Content type field, select one of the following options.

TEXT
Select this if you want a simple text message to display on the end user's screen. After selecting this option, complete the following.
n

Content Type the text message that you want users to see after they scan the QR code.

URL
Select this if you want a web page to open in the end user's browser. After selecting this
option, complete the following.
n

Content Type the website path (e.g., http://mycompany.com).
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EMAIL ADDRESS
Select this if you want a particular email address to display on the end user's screen. The end
user might then copy the address to the clipboard and paste it into an email. After selecting
this option, complete the following.
n

Content Type the email address after the text "mailto:" (e.g., mailto:technicalsupport@mycompany.com).

CONTACT INFORMATION
Select this if you want contact information for an individual to display on the end user's
screen. The end user might then create a new contact based on that information. After selecting this option, complete the following.
n

Name Type the full name of the individual.

n

Company Type the company name.

n

Phone number Type the phone number.

n

Email Type the email address for the individual.

n

Address Type the physical address.

n

Website Type the website (e.g., http://mycompany.com).

n

Memo Type any other relevant information.

SMS
Select this if you want to create an SMS (Short Message Service) message. After scanning
the QR code, the end user will be able to quickly send a text message to the specified phone
number. After selecting this option, complete the following.
n

Phone number Type the phone number where the text message is to be sent.

n

Message Type the text message.

6. (Optional) Click in the Size field. Select one of the basic sizes for the QR code. If you select
(default), the code will be the size specified in the MadCap|qrCode style in your stylesheet. If
you want to use a different size, you can set the max-height or max-width value for the
MadCap|qrCode style.
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7. (Optional) If you want to apply a specific style class to the QR code, you can select it from the
Style Class field.
EXAMPLE
Let's say that you have created in your stylesheet a class of the MadCap|qrCode
style called "RedBorder" (i.e., MadCap|qrCode.RedBorder) and you have set a red
border on that style class. So if you want a QR code to have a red border, you can
use that style class when inserting the QR code. If you do not want the QR code
to have a red border, you can simply use the default parent MadCap|qrCode style
instead.
8. (Optional) In the Screen Tip field you can type a phrase that will appear when the end user hovers over the QR code. If you want to insert a variable, you can click
. The variable will
appear as syntax in the field, but in the output the variable definition will be shown.
9. (Optional) In the Alternate Text field you can type alternate text to display when the QR code
is not available, such as when a disabled individual is using a screen reader. Again, you can
insert a variable by clicking

.For more information see the online Help.

10. (Optional) Use any of the other tabs to provide additional settings for the QR code.
n

Position tab You can use this tab to adjust the positioning of the QR code on the page.
This includes the ability to wrap text around a QR code or float a QR code outside the
frame holding the regular flow of text.
NOTE: You can also use absolute position on QR codes via the context (rightclick) menu. See "Using Absolute Positioning on Elements" on page 26.
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n

Borders & Margins tab You can use this tab to set borders, margins, or padding for the QR
code.

n

Background tab You can use this tab to add background settings for the QR code. This
includes the ability to specify a color, image, and a repeating pattern for the background
image. Normally you would not see a QR code's background, but if you give the QR code a
certain amount of padding, you would see the background around the edges of it.

11. Click OK. The QR code is inserted.
12. Click
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CHAPTER 3

Editing QR Codes
You can edit an existing QR code in many ways, such as changing its content, look, and position.
This can be done through styles or by using local formatting. Using styles is usually recommended
because the setting is automatically applied to any content using that style throughout the project,
whereas local formatting affects only the particular content that you are working on.

HOW TO EDIT THE LOOK OF QR CODES USING A STYLE
1. From the Content Explorer, open the stylesheet that you want to modify.
2. In the local toolbar, make sure the first button displays

. If the button displays

instead, then click it.
3. In the upper-left corner of the editor, click in the drop-down field and select
.
4. Select the MadCap|qrCode style.
5. Use the properties section on the right side of the editor to apply settings for the style.
n

Background See "Adding Backgrounds to QR Codes" on page 16.

n

Border See "Adding Borders to QR Codes" on page 19.

n

Margins See "Adding Margins to QR Codes" on page 22.

n

Padding See "Adding Padding to QR Codes" on page 24.

n

Position See "Using Absolute Positioning on Elements" on page 26.

n

Size See "Resizing QR Codes" on page 70.

6. Click
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to save your work.
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HOW TO EDIT THE CONTENT AND LOOK OF A QR CODE USING LOCAL FORMATTING
1. Open the content file (e.g., topic, snippet).
2. Right-click on the QR code and from the menu, select Edit QR Code. The Edit QR Code dialog
opens.
3. Select the General tab.
4. From the Content type field, select one of the following options.

TEXT
Select this if you want a simple text message to display on the end user's screen. After selecting this option, complete the following.
n

Content Type the text message that you want users to see after they scan the QR code.

URL
Select this if you want a web page to open in the end user's browser. After selecting this
option, complete the following.
n

Content Type the website path (e.g., http://mycompany.com).

EMAIL ADDRESS
Select this if you want a particular email address to display on the end user's screen. The end
user might then copy the address to the clipboard and paste it into an email. After selecting
this option, complete the following.
n

Content Type the email address after the text "mailto:" (e.g., mailto:technicalsupport@mycompany.com).

CONTACT INFORMATION
Select this if you want contact information for an individual to display on the end user's
screen. The end user might then create a new contact based on that information. After selecting this option, complete the following.
n

Name Type the full name of the individual.

n

Company Type the company name.

n

Phone number Type the phone number.
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n

Email Type the email address for the individual.

n

Address Type the physical address.

n

Website Type the website (e.g., http://mycompany.com).

n

Memo Type any other relevant information.

SMS
Select this if you want to create an SMS (Short Message Service) message. After scanning
the QR code, the end user will be able to quickly send a text message to the specified phone
number. After selecting this option, complete the following.
n

Phone number Type the phone number where the text message is to be sent.

n

Message Type the text message.

5. (Optional) Click in the Size field. Select one of the basic sizes for the QR code. If you select
(default), the code will be the size specified in the MadCap|qrCode style in your stylesheet. If
you want to use a different size, you can set the max-height or max-width value for the
MadCap|qrCode style.
6. (Optional) If you want to apply a specific style class to the QR code, you can select it from the
Style Class field.
EXAMPLE
Let's say that you have created in your stylesheet a class of the MadCap|qrCode
style called "RedBorder" (i.e., MadCap|qrCode.RedBorder) and you have set a red
border on that style class. So if you want a QR code to have a red border, you can
use that style class when inserting the QR code. If you do not want the QR code
to have a red border, you can simply use the default parent MadCap|qrCode style
instead.
7. (Optional) In the Screen Tip field you can type a phrase that will appear when the end user hovers over the QR code.
8. (Optional) In the Alternate Text field you can type alternate text to display when the QR code
is not available, such as when a disabled individual is using a screen reader.
For more information see the online Help.
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9. Use the other tabs in the dialog to set any of the following.
n

Background See "Adding Backgrounds to QR Codes" on the next page.

n

Border See "Adding Borders to QR Codes" on page 19.

n

Margins See "Adding Margins to QR Codes" on page 22.

n

Padding See "Adding Padding to QR Codes" on page 24.

n

Position See "Using Floats for Positioning Elements" on page 67.
NOTE: You can also use absolute position on QR codes via the context (rightclick) menu. See "Using Absolute Positioning on Elements" on page 26.

10. Click OK.
11. Click
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Adding Backgrounds to QR Codes
You can add background settings to a QR code. This includes the ability to specify a color, image,
and a repeating pattern for the background image. Normally you would not see a QR code's background, but if you give the QR code a certain amount of padding, you would see the background
around the edges of it.
This can be done through styles or by using local formatting. Using styles is usually recommended
because the setting is automatically applied to any content using that style throughout the project,
whereas local formatting affects only the particular content that you are working on.

HOW TO ADD A BACKGROUND TO QR CODES USING A STYLE
1. From the Content Explorer, open the stylesheet that you want to modify.
2. In the local toolbar, make sure the first button displays

. If the button displays

instead, then click it.
3. In the upper-left corner of the editor, click in the drop-down field and select
.
4. Select the MadCap|qrCode style.
5. From the Show drop-down list on the upper-right side of the editor, select

.

6. If you are using the grouped view, expand the Background group.
7. Locate the background property that you want to change.

SET A COLOR FOR THE BACKGROUND
n

To the right of background-color, click
and select a color. For advanced color options,
click and use the fields in the Color Picker dialog, or click to select a color already used
elsewhere on your screen.
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ADD AN IMAGE TO THE BACKGROUND
a. To the right of background-image, click

. The Insert Image dialog opens.

b. Select an image file to insert. You can do this in one of the following ways.
n

Select an image already in the project by finding and selecting it in the built-in tree.

n

Click

to find and select an image file outside of the project.

NOTE: If you want to select an image file that you recently inserted somewhere
in your project, click the down arrow in the field next to the
button and
select the file from the list.
c. If you want the background image to repeat, click
to the right of background-repeat
and select one of the options from the drop-down (definitions from http://www.w3.org).

8. Click
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n

no-repeat The image is not repeated: only one copy of the image is drawn.

n

repeat The image is repeated both horizontally and vertically.

n

repeat-x The image is repeated horizontally only.

n

repeat-y The image is repeated vertically only.
to save your work.
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HOW TO ADD A BACKGROUND TO A QR CODE USING LOCAL FORMATTING
1. Open the content file (e.g., topic, snippet).
2. Right-click on the QR code.
3. From the drop-down list, select Edit QR Code. The Edit QR Code dialog opens.
4. Select the Background tab.
5. Use the tab to specify the settings that you want for the background.

SET A COLOR FOR THE BACKGROUND
n

In the Color field, click the down arrow and select a color from the popup. For advanced
color options, select More Colors and use the fields in the Color Picker dialog.

ADD AN IMAGE TO THE BACKGROUND
a. Next to the Image field, click the Browse button.
The Insert Image dialog opens.
b. Select an image file to insert. You can do this in one of the following ways.
n

Select an image already in the project by finding and selecting it in the built-in tree.

n

Click

to find and select an image file outside of the project.

NOTE: If you want to select an image file that you recently inserted somewhere
in your project, click the down arrow in the field next to the
button and
select the file from the list.
c. If you want the background image to repeat, select one of the options from the Repeat
field. You can also set the image position horizontally and vertically by using the X and Y
fields.
d. Click OK.
6. In the other dialog, click OK.
7. Click
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Adding Borders to QR Codes
You can add borders around a QR code, specifying the border size, color, and type.

This can be done through styles or by using local formatting. Using styles is usually recommended
because the setting is automatically applied to any content using that style throughout the project,
whereas local formatting affects only the particular content that you are working on.
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HOW TO ADD A BORDER TO QR CODES USING A STYLE
1. From the Content Explorer, open the stylesheet that you want to modify.
2. In the local toolbar, make sure the first button displays

. If the button displays

instead, then click it.
3. In the upper-left corner of the editor, click in the drop-down field and select
.
4. Select the MadCap|qrCode style.
5. From the Show drop-down list on the upper-right side of the editor, select

.

6. (Optional) You can use the toggle button in the local toolbar to show properties below in a
group view
or an alphabetical view
.
7. If you are using the grouped view, expand the Border group.
8. Locate and select the border property you want to change. Each side (bottom, left, right, top)
has separate properties that you can set for the color, style, and width (e.g., border-bottomstyle). You can set these properties individually, or you can set the primary property for each
side (e.g., border-bottom), which lets you specify the color, style, and width in one place. If you
plan to have the same settings for all sides, you can use the main border property to set the
color, style, and width the same. The border-radius properties let you create curved edges on
the border by providing horizontal and vertical values.
When you click
next to a border property, a popup appears. Use the fields in the popup to
define additional properties such as color, width, style, and thickness, then click OK.
9. Click
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to save your work.
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HOW TO ADD A BORDER TO A QR CODE USING LOCAL FORMATTING
1. Open the content file (e.g., topic, snippet).
2. Right-click on the QR code.
3. From the drop-down list, select Edit QR Code. The Edit QR Code dialog opens.
4. Select the Borders & Margins tab.
5. Set the options in the Borders section.
a. Click in any of the individual fields (Left, Right, Top, Bottom) to specify the settings for the
border. If you click the down arrow to the right of all the fields, the settings will be applied
to all of the border fields.
When you click that down arrow or in one of the individual fields, a small popup displays.
b. Use the lower-left area of the popup to enter a number for the border thickness.
c. Use the lower-middle area to select a unit of measurement (e.g., point, pixel, centimeter)
for the number you entered.
d. Use the upper-right area to select a color for the border.
e. Use the lower-right area to select a line type (e.g., solid, double, dashed) for the border.
f. Click OK.
6. In the dialog, click OK.
7. Click
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Adding Margins to QR Codes
You can adjust the margins around a QR code so that there is extra space above, below, to the right,
or to the left of it.
This can be done through styles or by using local formatting. Using styles is usually recommended
because the setting is automatically applied to any content using that style throughout the project,
whereas local formatting affects only the particular content that you are working on.

HOW TO ADD MARGINS TO QR CODES USING A STYLE
1. From the Content Explorer, open the stylesheet that you want to modify.
2. In the local toolbar, make sure the first button displays

. If the button displays

instead, then click it.
3. In the upper-left corner of the editor, click in the drop-down field and select
.
4. Select the MadCap|qrCode style.
5. From the Show drop-down list on the upper-right side of the editor, select

.

6. (Optional) You can use the toggle button in the local toolbar to show properties below in a
group view
or an alphabetical view
.
7. If you are using the group view, expand the Box group.
8. Locate and select the margin property that you want to change. Each side (bottom, left, right,
top) has separate properties that you can set (e.g., margin-top). If you plan to have the same
settings for all four sides, you can simply use the margin property.
9. The area to the right of the property is used for selecting and entering values. If you know how
to enter the information correctly, you can click in the value field and type it
directly. Otherwise, click the ellipsis button
to the right of the property. Depending on the
type of property, the appropriate controls and options display, allowing you to choose or enter
values (e.g., select from a drop-down list, click a button, complete fields in a dialog or
popup). If you completed values in a popup, click OK at the bottom of the box.
10. Click
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to save your work.
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HOW TO ADD MARGINS TO QR CODES USING LOCAL FORMATTING
1. Open the content file (e.g., topic, snippet).
2. Right-click on the QR code.
3. From the drop-down list, select Edit QR Code. The Edit QR Code dialog opens.
4. Select the Borders & Margins tab.
5. Set the options in the Margin section. Click in any of the individual fields (Left, Right, Top, Bottom) to specify the settings for the margins around the object. If you click the down arrow to
the right of all the fields, the settings will be applied to all of the margin fields.
6. Click OK.
7. Click

to save your work.

NOTE: Different browsers may treat margin and padding settings differently. For example,
Internet Explorer 8 and Firefox honor padding settings more than they honor margin settings. If you were to set a left margin at, say, 1 inch, Internet Explorer 7 would show it that
way. However, in order to get the same results in Internet Explorer 8 or Firefox, you would
also need to set the left padding at 1 inch.
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Adding Padding to QR Codes
You can add padding (i.e., extra space) between a QR code's border and the QR code itself.
This can be done through styles or by using local formatting. Using styles is usually recommended
because the setting is automatically applied to any content using that style throughout the project,
whereas local formatting affects only the particular content that you are working on.

HOW TO ADD PADDING TO QR CODES USING A STYLE
1. From the Content Explorer, open the stylesheet that you want to modify.
2. In the local toolbar, make sure the first button displays

. If the button displays

instead, then click it.
3. In the upper-left corner of the editor, click in the drop-down field and select
.
4. Select the MadCap|qrCode style.
5. From the Show drop-down list on the upper-right side of the editor, select

.

6. (Optional) You can use the toggle button in the local toolbar to show properties below in a
group view
or an alphabetical view
.
7. If you are using the group view, expand the Box group.
8. Locate and select the padding property that you want to change. Each side (bottom, left,
right, top) has separate properties that you can set (e.g., padding-top). If you plan to have the
same settings for all four sides, you can simply use the padding property.
9. The area to the right of the property is used for selecting and entering values. If you know how
to enter the information correctly, you can click in the value field and type it
directly. Otherwise, click the ellipsis button
to the right of the property. Depending on the
type of property, the appropriate controls and options display, allowing you to choose or enter
values (e.g., select from a drop-down list, click a button, complete fields in a dialog or
popup). If you completed values in a popup, click OK at the bottom of the box.
10. Click
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HOW TO ADD PADDING TO QR CODES USING LOCAL FORMATTING
1. Open the content file (e.g., topic, snippet).
2. Right-click on the QR code.
3. From the drop-down list, select Edit QR Code. The Edit QR Code dialog opens.
4. Select the Borders & Margins tab.
5. Set the options in the Padding section. Click in any of the individual fields (Left, Right, Top, Bottom) to specify the settings for the padding. In the left side of the field, enter a number for the
amount of padding. In the right side of the field, select a unit of measurement (e.g., point,
pixel, centimeter) for the number you entered.
If you click the down arrow to the right of all the fields, the settings will be applied to all of the
padding fields. When you click that down arrow, a small popup displays.
6. Click OK.
7. Click

to save your work.

NOTE: Different browsers may treat margin and padding settings differently. For example,
Internet Explorer 8 and Firefox honor padding settings more than they honor margin settings. If you were to set a left margin at, say, 1 inch, Internet Explorer 7 would show it that
way. However, in order to get the same results in Internet Explorer 8 or Firefox, you would
also need to set the left padding at 1 inch.

CHAPTER 3

25

Using Absolute Positioning on Elements
You can use absolute positioning for elements in a topic for PDF output, as well as for online
outputs. When you position an element absolutely, it is removed from the normal flow of text and
positioned relative to its first parent that is not static; if it does not have a non-static parent, it is positioned relative to the <html> tag in the document. In other words, when an element has an absolute
setting in Flare, it is freed from the main text so you can click and drag it anywhere in the topic to
reposition it. Absolute positioning can be accomplished via styles or locally by selecting text wrap
options in a context (right-click) menu of the XML Editor.
The following pages show examples of images with absolute positioning, but the same ideas are
valid with QR codes.
You can set absolute positioning on just about any kind of element, including images, div tags, paragraphs, lists, QR codes, and more. When doing this, you can also specify the element's location and
resize it. In addition, you can determine if text should flow around it, and how.
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COMMON PROPERTIES AND OPTIONS FOR ABSOLUTE POSITIONING
When you have an element with absolute positioning, you can control its look and behavior as you
normally would, using any number of available properties (e.g., border, font, background), depending
on the type of element. However, you will find that there are a handful of properties and options that
are related to and particularly important for absolute positioning, whether they are set on styles or
locally.

ABSOLUTE POSITION, Z-INDEX, AND TEXT WRAP OPTIONS
The most important property for this feature is "position" with a value of "absolute." As already mentioned, this property removes the element from the main flow of the document content. If you are
using a style to control absolute positioning, you can set this property in your stylesheet.

In conjunction with the absolute position setting, the z-index property is used to control the stacking
order of elements. When you use absolute positioning, you will find that there are three primary
ways that absolutely positioned elements are displayed with the other content: Square, Behind Text,
and In Front of Text.
If you are using a stylesheet, you can set the z-index property in the Positioning property group.
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If you are editing a topic locally, you can right-click on the element (in the case of objects such as
images or QR codes) or right-click on the structure bar (in the case of paragraphs, lists, and other
content), and from the context menu select Text Wrap. Then from the submenu, select one of the
three options: Square, Behind Text, or In Front of Text. After you select an option, the absolute and
z-index settings are automatically placed on the element locally.
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n

Square Wraps text around the absolutely positioned element on any or all sides.
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By default, this effect uses a z-index of 0.

NOTE: You can select this option when you are working in either Web Layout mode or
Print Layout mode in the XML Editor. However, online output does not support content wrapping all around the element. Therefore, when you select this option in Web
Layout mode, it actually floats the element to the left of content. And that is how it is
displayed in the online output . So if you are generating both print and online output
from the same topic where you've used this feature, the PDF output will display the
element with content wrapping all around it, while the same topic in online output will
display the element on the left side of content.
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n

Behind Text Places the absolutely positioned element behind text.

By default, this effect uses a z-index of -1.
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The tricky thing about this setting is that you might need a way to select the object, but it's
behind text. You can try hovering the mouse over the object until the cursor changes to an
arrow, then click it. But perhaps an easier method is to triple click on the content where the
absolutely positioned object exists. This selects that block of content. Then click on the
object twice slowly to select it.
n

In Front of Text Places the absolutely positioned element in front of text.

By default, this effect uses a z-index of 1.
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In addition, you might have situations where absolutely positioned elements overlap. You can adjust
the z-index values to determine which element appears on top, in the middle, and on the bottom. A
simple way to think about the z-index is that the higher number a style has on the z-index, the closer
to the top it will appear in the order.
EXAMPLE
Let's say you have four different images, and you're using the "In Front of Text" text
wrap option on each of them. Therefore, each one has a z-index of 1 by default.
However, because they are overlapping, the one that appears first in the code (Washington) is in back, and the one that appears last in the code (Roosevelt) appears on top.

CHAPTER 3

33

Suppose you want Washington to be on top, then Jefferson, then Lincoln, and finally
Roosevelt on the bottom. To do this, you could either change the order that they occur
in the code (Roosevelt first, followed in order by Lincoln, Jefferson, and Washington).
Alternatively, you can change the z-index value in the HTML code (or in custom style
classes) for the images (Washington=4, Jefferson=3, Lincoln=2, Roosevelt=1). This
changes the order in which the images are stacked on one another.

However, there are other facets to the z-index that can make things a bit more complicated than
that. For more information about this property, see:
http://www.w3.org/TR/CSS2/visuren.html#propdef-z-index.
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You might have noticed that there is a fourth option available from the Text Wrap submenu when
working locally in a topic.
n

In Line with Text This integrates the element into the text so that it becomes part of the line
where it was inserted. If the element is taller than the line of text, this results in extra space
between that line of text and the one above it. This option is actually the default method used
when inserting an image. It does not have absolute positioning or a specific z-index setting
applied to it. The option is included in the context submenu simply so that you can change
from one of the absolute position options back to the default inline setting.
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LEFT AND TOP
These properties control where the element is displayed in the document (i.e., distance from the
left and top). You can set these on a style. Alternatively, if you drag an element around in a topic or
snippet, these settings are automatically placed on the element locally.
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MARGINS OR PADDING
If you plan to use absolute positioning to wrap text around elements, you will likely want to adjust the
margins or padding around the element in order to create space between it and the text.
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HOW TO CREATE ABSOLUTE POSITIONING
Styles are almost always recommended over local formatting when controlling the look of content.
In the case of absolute positioning for elements, there may be times when you will actually find local
formatting preferable.
n

Styles If you place absolute position settings on style classes, you can easily control the look
of those kinds of elements from one place, your stylesheet. It might be a good idea to use this
method if you plan to have many elements throughout your project with absolute positioning.
In most cases, you'll want to create one or more style classes to meet your needs (e.g.,
classes of the img style for images) and adjust the settings for those classes (usually in the
Positioning and Box property groups).

n

Local Formatting If absolute positioning is a rare occurrence in your project, you might just
want to use local settings. It's often faster and easier.

You might even end up using a hybrid of the two methods. For example, you might want to apply the
absolute position, z-index, and margin in the style, but drag the inserted element in the topic to
determine its final location.
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HOW TO CREATE ABSOLUTE POSITIONING USING STYLES
1. From the Content Explorer, open the stylesheet that you want to modify.
2. From the Medium drop-down in the Stylesheet Editor, make sure the proper medium is selected before you begin. In the Advanced view, you can open multiple mediums at once; you just
need to look at the title at the top of the medium pane and make sure you are working in the
correct one. If you are not using stylesheet mediums for your different outputs or if you want
all mediums to have the same settings, just leave the medium set to default and continue.
Mediums can be used if you want to use one group of settings for online output types and
another group of settings for print-based output types. For example, you might use the default
medium for your online outputs and the print medium for your print outputs.
Please note that Flare remembers the last medium that you used when working in the
stylesheet, so it may or may not be the one that you want to use the next time around.
3. In the local toolbar, make sure the first button displays

. If the button displays

instead, then click it.
4. In the upper-left of the editor, make sure the drop-down field is set to
.
5. From the area below, select the appropriate style. If you want to use a class of the style,
select it instead. For example:
For images, select the img style or a class below it.
For paragraphs, select the p style or a class below it.
For QR codes, select the MadCap|qrCode style or a class below it.
6. From the Show drop-down list on the upper-right side of the editor, select

.

7. (Optional) You can use the toggle button in the local toolbar to show properties below in a
group view
or an alphabetical view
.
8. If you are using the grouped view, expand the Positioning group.
9. To the right of position, click
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10. To the right of z-index, click
kind of effect you want:
n

and and enter one of the following values, depending on the

0 Wraps text around the absolutely positioned element on any or all sides.

NOTE: This option is supported only in PDF outputs. In online outputs the element will float to the left of content.
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n

-1 Places the absolutely positioned element behind text.

n

1 Places the absolutely positioned element in front of text.
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11. (Optional) To the right of left and top, click
and enter the amount of distance the element
should be placed from the left and top. You might complete this step if you know you always
want absolutely positioned elements to be positioned in the same spot in each topic. Otherwise, you can leave these fields blank and manually drag the element in the topic when you
insert it, changing its location at that point.
NOTE: If you use these settings and apply the style to an element, that element will
be positioned accordingly. If you then manually drag the element somewhere else,
that will overrule the location set on the style. The easiest way to revert back to the
style location is to select the element, then in the Home ribbon click
local formatting.

to remove the

12. (Optional) If you want to provide extra space between the edges of the absolutely positioned
element and the content around it, expand the Box property group. Then locate the margin or
padding property that you want to change. Each side (bottom, left, right, top) has separate
properties that you can set (e.g., margin-top, padding-bottom). If you plan to have the same
settings for all four sides, you can simply use the margin or padding property.
13. Click

to save your work.

Whenever you apply the style to an element, it is absolutely positioned as you have specified. If you
are working with an element such as an image or QR code, it is temporarily repositioned until you
make further changes to it. Other elements, such as paragraphs, are placed into a container that
has handles around the edges.
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EXAMPLE
Let's say you want to apply absolute positioning to the italicized paragraph in this topic.

First, you apply your special paragraph style class to it. As a result, the paragraph
changes, displaying inside a container with handles around the edges. That container
can be resized and/or dragged where you want to place it.
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HOW TO CREATE ABSOLUTE POSITIONING USING LOCAL FORMATTING
1. In a topic, right-click on the structure bar associated with the element. For elements such as
images and QR codes, you can right-click directly on the element.
2. From the context menu, select Text Wrap. Then choose one of the following three options:
n

Square Wraps text around the absolutely positioned element on any or all sides.

NOTE: This option is supported only in PDF outputs. In online outputs the element will float to the left of content.

CHAPTER 3

45

n

Behind Text Places the absolutely positioned element behind text.

n

In Front of Text Places the absolutely positioned element in front of text.
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If you are working with an element such as an image or QR code, it is temporarily repositioned
until you make further changes to it. Other elements, such as paragraphs, are placed into a
container that has handles around the edges.
EXAMPLE
Let's say you want to apply absolute positioning to the italicized paragraph in this
topic. Rather than right-clicking on the paragraph itself, you need to right-click on
the paragraph structure bar associated with it.

From the context menu, you can select Text Wrap and then one of the options in
the submenu.
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As a result, the paragraph changes, displaying inside a container with handles
around the edges. That container can be resized and/or dragged where you want
to place it.

NOTE: The option "In Line with Text" shown in the menu does not apply absolute positioning to the element. Rather, it is available if you want to return an element from
one of the other options back to the standard inline mode that is used by default for
inserting images and other objects into text.
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3. (Optional) You can perform any of the following common tasks to adjust the element:
n

Move You can move an element where you want it in the topic. For elements such as
images, you can click in the middle of the element, then drag and drop it. For absolutely
positioned elements that are placed into containers (such as paragraphs), you need to
hover over the edge of the container until you see a "move" cursor. Then click and drag
the container.

n

Resize You can use the standard methods to resize images that have absolute positioning. For other elements, such as paragraphs, that are placed into containers, you can
click and drag the handles on the edges to resize it.

n

Margins or Padding You can add margins or padding around the element to create extra
space between it and the main flow of text. This is particularly useful if you've selected
the "Square" text wrap option.

4. Click
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Following is an example where styles were used for most steps, but local formatting was also used
to complete the process:
EXAMPLE
Let's say you want to use absolute positioning for many images throughout your project. What should you set on a style, and what should you set locally?
First, you ask yourself, Do I always want the same kind of effect on these images (i.e.,
Square, In Front of Text, Behind Text)? You decide that you usually want images to use
the "Square" (text wraparound) effect, where text can flow around it on any side. In
most situations, you decide you don't want to put images behind or in front of text.
Therefore, you open your stylesheet and create a class of the img style. Maybe you
name this class "AbsoluteTextFlowAround."
In the stylesheet you set the position property to absolute, and you set the z-index to 0.
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Next, you ask yourself, Do I want margins or padding around those images? You decide
that you want to use some margins so that there is space around each of those
images, separating it from the wraparound text. So you set the margin property to 10
px (you only need to set margin; the same value is automatically used for margin-bottom, margin-left, margin-right, and margin-top, unless you override one of those).

Finally, you ask yourself, Do I want the image to be placed at the same location everywhere it's used? If you wanted each image to be placed in the exact same location of
each topic, you might decide to set the left and top properties on that style class. But in
this case, you decide that the location of each image is going to be different in each
topic. Therefore, you decide to set the location for each image locally after it is inserted in the topic, rather than setting it ahead of time in the stylesheet.
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In the topic, you make sure the Print Layout mode is selected (because the Square
wraparound effect is displayed only in print-based output). You click anywhere in the
topic and insert the image. Then you apply the img.AbsoluteTextFlowAround style
class to it. As soon as this style class is applied to the image, it is immediately separated from the main flow of content (because it has the absolute position setting),
and it has a margin around it. Initially, the image is displayed in the upper-left corner of
the topic (because you have not told Flare in the stylesheet where to locate this absolutely positioned image).
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So you click in the middle of the image and drag it to the location in the topic where you
want it. When you do this, the top and left values are automatically set locally on the
image in the HTML code.
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ONLINE VERSUS PRINT-BASED OUTPUT
Absolute positioning is supported in PDF and all online outputs. But due to some differences
between these outputs and the viewing modes in the XML editor, there are some important things
to consider.
n

No Square Text Wrap in Web Layout Mode and Online Outputs The Square wraparound text
option is available only in PDF outputs. For online output, absolute positioning is limited to placing elements either in front of or behind content. Browsers require floats in order to position
elements next to text, but you cannot wrap text all around the element like you can in printbased outputs. So if you select the Square wraparound text option in Web Layout mode, it will
float the element to the left text and that's how it will be shown in the online output as well.
EXAMPLE
In Web Layout mode, you can do this:
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But you can't do this:

If you use the Square wraparound option to position an image, in print output it
might look like this:
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But when you generate online output, it would automatically be adjusted to look
something like this:
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n

Content May Shift in Output Third, you will notice that content can shift in output, but absolutely positioned elements do not move along with that content because they are not
anchored to it. Rather, elements with absolute positioning are simply freed from the main flow
of content, so if the main content shifts, the absolutely positioned element stays in place as
the rest of the content is adjusted. This is especially noticeable in online outputs, where end
users can resize the browser window.
EXAMPLE
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Also, an absolutely positioned element in Print Layout mode will usually display in a different
location than in Web Layout mode. That's because Print Layout mode is based on specific
page sizes that do not change, so the positioned element doesn't shift when you resize the
XML Editor in Flare, unlike Web Layout mode. However, if you use conditions to exclude some
content, you might see content shifting in print output while absolutely positioned elements
stay in place.
EXAMPLE
Let's say you have a topic with absolutely positioned images in three successive
paragraphs.
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If you decide to condition the second image so that it is excluded from the output, the text below shifts up to compensate for the space no longer used by that
picture. But the image in the third paragraph does not move up with that text.

n

Use Conditions to Separate Online Elements from Print Elements If you want to position an
element and have it look a certain way in online output and a different way in print-based outputs, we suggest you insert the element twice (one for online output and one for print output)
and use conditions to separate them accordingly. In the XML Editor you can use the condition
preview button
in the upper-left corner to display only the appropriate one while you are
editing, depending on the layout mode (Web or Print).
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EXAMPLE
Let's say you want to position an image so that text flows all around it in PDF output. You realize that this same image will automatically be floated to the left of
content in HTML5 output. But suppose you would prefer the image to be floated
to the right in the HTML5 output. Therefore, you decide to have a second copy of
the picture positioned to the right, with content flowing to the left of it. So you
insert both images, using absolute positioning for the PDF version and a float for
the HTML5 version.
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Next, you apply an online condition tag to the image using the float and a print
condition tag to the image using absolute positioning.
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Because the topic is currently being displayed in Print Layout mode, you only
want to see the image to be used for print outputs while you are editing. So on
the left side of the top local toolbar, you click the condition preview button
.
This opens the Conditional Text dialog. In this dialog, you can select which conditions to include or exclude from view while you are editing. The quickest way to
do this is to click the Target Expressions drop-down and select a target that
already has these conditions properly set for inclusion and exclusion.
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After clicking OK in the dialog, the correct image is shown in the XML Editor while
the other one is hidden.
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Now you click the toggle button to switch to Web Layout mode with the default
style medium. But the preview conditions are still as you last set them, so the
image for print is still shown. Also, because that image is set with the "Square"
wraparound option, it is automatically floated left because that is the default
behavior when that option is viewed for online outputs (and therefore in Web Layout mode).
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So once again you click the condition preview button
. This time in the Conditional Text dialog, you select a target designed for online output.
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After clicking OK in the dialog, the image for online output is shown in the XML
Editor, correctly floated to the right, while the image for print output is hidden.

NOTE: As an alternative to the condition preview button, you can click
the topic preview button
to see how the topic will look with different condition and target settings.

NOTE: You can use absolute positioning across multiple columns of content. For example,
if you have two columns of text and want an image to be placed in the middle with text in
each column wrapping around it, you can do that. However, you cannot use absolute positioning across multiple frames in a page layout.
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Using Floats for Positioning Elements
Using floats, you can adjust the positioning of elements such as images, QR codes, text boxes, and
paragraphs. This lets you wrap text to the left or right of an element, or to float an element outside
the frame holding the regular flow of text. As an alternative to floats, you can position content absolutely. See "Using Absolute Positioning on Elements" on page 26.
Positioning elements with floats can be done with styles or local formatting. If you want to position
all elements in the same place on the pages where they appear, use a style. If you want to position
each element so that it is in a unique location on the page where it has been inserted, use local
formatting.

HOW TO POSITION ELEMENTS USING LOCAL FORMATTING
1. Open the content file (e.g., topic, snippet).
2. Right-click on the element, and from the menu, select the option to edit its properties.
For images, select Image Properties.
For QR codes select Edit QR Code.
For text boxes, select Text Box.
3. In the Properties dialog, select the Size & Position or Position tab.
4. In the Position section, you can select a Float and a Clear setting. You can also set the Vertical Alignment of the object.

FLOAT
Use this field to specify where to place the element on the page.
n

None Does not place the element in a specific location.

n

Left Positions the element on the left side of the page frame, allowing you to type text to
the right of the element.

n

Right Positions the element on the right side of the page frame, allowing you to type text
to the left of the element.

n

Center of Column Positions the element in the center of the column on the page.

n

Outside Left Margin Positions the element beyond the left margin of the topic text.

n

Outside Right Margin Positions the element beyond the right margin of the topic text.
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n

Outside Frame Positions the element outside of the page frame.

n

Outside Frame, Top Align Positions the element outside of the page frame, as well as
aligning it with the top of the frame.

n

Left of Frame Positions the element to the left of the page frame.

n

Right of Frame Positions the element to the right of the page frame.

n

Center of Frame Positions the element both vertically and horizontally in the middle of
the page frame.

CLEAR
Use this field to position an element so that it is "clear" of an adjacent element. For example,
let's say you have already inserted an element and applied the float left property to it. If you
then insert another element immediately after the first element, you want to make sure that
the second element doesn't rest next to the first one. Instead, you want the second element
to be placed completely below the first one. Therefore, you can apply a clear property to the
second element.
n

None Does not apply the clear property to the element.

n

Left Side The element will be placed below the bottom outer edge of a previous element
that is floating left.

n

Right Side The element will be placed below the bottom outer edge of a previous element
that is floating right.

n

Both Sides The element will be placed below the previous one, whether floating left or
right.

VERTICAL ALIGNMENT
Use this field to adjust where the item is positioned vertically.
n

Baseline The baseline of the element will be aligned with the baseline of the parent box.

n

Text Top The top of the element will be aligned with the top of the parent element's
font.

n

Text Bottom The bottom of the element will be aligned with the bottom of the line box.

n

Top The top of the element will be aligned with the top of the line box.
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n

Middle The vertical midpoint of the element will be aligned with the baseline of the parent box, plus half the x-height of the parent.

n

Bottom The bottom of the element will be aligned with the bottom of the line box.

5. Click OK.
6. Click

to save your work.

NOTE: If you want to adjust the space between the object and the text that flows next to it,
you can modify the margins on the object (using the Borders & Margins tab in the dialog).
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Resizing QR Codes
You can resize QR codes with various methods. This can be done through styles or by using local
formatting.
Following are the tasks you can perform.
n

Resize With Styles You can resize many QR codes at once by using the MadCap|qrCode style
in the Stylesheet Editor. Not only can you select a specific size, but you can also set a maximum or minimum height or width. You can set either the width or height on the QR code tag
and let Flare set the other property automatically, maintaining the aspect ratio (i.e., size proportion of the QR code).

n

Resize Locally Using Properties You can resize a QR code locally by choosing one of a few
standard sizes.

n

Resize Locally Dragging the Icon You can resize a QR code locally by clicking and dragging the
icon
in the lower-right corner of the QR code. When you use this feature, Flare automatically sets the new height and width on the QR code tag.

n

Reset Size If you resize a QR code and then decide you want it to be its original size (even
after you save your work), you can easily reset it.

CHAPTER 3

70

HOW TO RESIZE QR CODES BY USING STYLES
1. From the Content Explorer, open the stylesheet that you want to modify.
2. From the Medium drop-down in the Stylesheet Editor, make sure the proper medium is selected before you begin. In the Advanced view, you can open multiple mediums at once; you just
need to look at the title at the top of the medium pane and make sure you are working in the
correct one. If you are not using stylesheet mediums for your different outputs or if you want
all mediums to have the same settings, just leave the medium set to default and continue.
Mediums can be used if you want to use one group of settings for online output types and
another group of settings for print-based output types. For example, you might use the default
medium for your online outputs and the print medium for your print outputs.
Please note that Flare remembers the last medium that you used when working in the
stylesheet, so it may or may not be the one that you want to use the next time around.

3. In the local toolbar, make sure the first button displays

. If the button displays

instead, then click it.
4. In the upper-left corner of the editor, click in the drop-down field and select
.
5. Select the MadCap|qrCode style.
6. From the Show drop-down list on the upper-right side of the editor, select
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7. (Optional) You can use the toggle button in the local toolbar to show properties below in a
group view
or an alphabetical view
.
8. You can use the following steps to specify a precise width or height for the style. You can also
specify a maximum or minimum width or height.

TO SET A PRECISE WIDTH AND/OR HEIGHT
a. If you are using the group view, expand the Box group.
b. To the right of height and/or width, click , and complete the fields in the popup. Enter a
value in the lower-left area and choose from several different units of measurement
(points, pixels, centimeters, etc.) in the lower-right area. Click OK when you are finished.
NOTE: When resizing objects, you can ensure the aspect ratio is maintained. For
example, if you want certain objects to be resized so that each is exactly 3
inches high, you can make sure the width of each object is adjusted accordingly
to stay in proportion. To do this, first set the height at 3 inches. You would not set
the width property at all. In the same way, if you were to specify an exact width,
you could maintain the aspect ratio by not setting the height.
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TO SET THE MAXIMUM WIDTH AND/OR HEIGHT
If the original QR code is larger than the maximum width or height that is set, it will be reduced
in size so that it is no greater than the maximum value. If the original QR code is smaller than
the maximum width or height, it will not be resized.
a. If you are using the grouped view, expand the Unclassified group.
b. To the right of max-height and/or max-width, click , and complete the fields in the
popup. Enter a value in the lower-left area and choose from several different units of
measurement (points, pixels, centimeters, etc.) in the lower-right area. Click OK when
you are finished.
NOTE: When resizing objects, you can ensure that the aspect ratio is maintained. For example, if you want certain objects to be resized so that they are no
more than 5 inches wide, you can make sure that the height of each object is
adjusted accordingly so that it stays in proportion. To do this, you would set the
maximum width of the style at 5 inches. You would then leave the maximum
height property unspecified. In the same way, if you were to specify a maximum
height, you could maintain the aspect ratio by not setting the maximum width
property.
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TO SET THE MINIMUM WIDTH AND/OR HEIGHT
If the original QR code is smaller than the minimum width or height that is set, it will be
enlarged so that it reaches the minimum value. If the original QR code is larger than the minimum width or height, it will not be resized.
a. If you are using the grouped view, expand the Unclassified group.
b. To the right of min-height and/or min-width, click , and complete the fields in the
popup. Enter a value in the lower-left area and choose from several different units of
measurement (points, pixels, centimeters, etc.) in the lower-right area. Click OK when finished.
NOTE: When resizing objects, you can ensure that the aspect ratio is maintained. For example, if you want certain objects to be resized so that they are at
least 2 inches wide, you can make sure that the height of each object is adjusted
accordingly so that it stays in proportion. To do this, you would set the minimum
width at 2 inches. You would then leave the minimum height property unspecified. In the same way, if you were to specify a minimum height, you could maintain the aspect ratio by not setting the minimum width property.

9. Click

to save your work.

To apply a particular style class to a QR code (after you create it in the Stylesheet Editor), simply
right-click the QR code where it is inserted. Then from the menu, select Style Class and choose the
appropriate style.
NOTE: Please be aware that if you are using percentage for the size of an object, the percentage refers to the block containing that object, not to the object itself. For example, if
you have an object in a topic and set the width to 60%, this does not mean that the object
will be reduced to 60% of its size. Instead, it means that the object will be resized so that its
width is 60% of the "container" where it is inserted.
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HOW TO RESIZE QR CODES LOCALLY BY USING PROPERTIES
1. Open the content file (e.g., topic, snippet).
2. Right-click on the QR code.
3. From the drop-down list, select Edit QR Code. The Edit QR Code dialog opens.
4. Select the General tab.
5. From the Size field select one of the standard sizes. If you select (default), the code will be
the size specified in the MadCap|qrCode style in your stylesheet. If you want to use a different
size, you can set the max-height or max-width value for the MadCap|qrCode style.
6. Click OK.
7. Click

to save your work.

HOW TO RESIZE QR CODES LOCALLY BY DRAGGING THE ICON
1. Open the content file (e.g., topic, snippet).
2. Hover over the QR code. The following icon displays in the lower-right corner of the QR code:

3. Click on the icon and drag your mouse either up and to the left (to reduce the size of the QR
code) or down and to the right (to increase the size of the QR code).
4. Click

to save your work.

HOW TO RESET THE SIZE OF A QR CODE
1. Open the content file (e.g., topic, snippet).
2. Right-click on the QR code.
3. From the context menu, select Reset Size. The QR code returns to its original size.
4. Click
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NOTE: When resizing a QR code, it is important that the width matches the height exactly.
Otherwise, the QR code will not work. That is why it's useful to use the max-width or maxheight properties, since they allow you to maintain the aspect ratio.

NOTE: Use caution when resizing QR codes. If a code is too small, some QR code readers
may have a difficult time reading it.
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Moving QR Codes
After you insert a QR code into a content file (e.g., topic, snippet), you can easily move that QR code
around. To do this, simply click on the QR code and drag it to the new location. A vertical red bar
serves as a guide as you move the mouse. When you release the mouse button, the QR code will be
moved to the location identified by the vertical red bar.

Deleting QR Codes
Use the following steps to delete a QR code that you previously inserted into a content file (e.g.,
topic, snippet).

HOW TO DELETE A QR CODE
1. Open the content file (e.g., topic, snippet).
2. In the XML Editor, right-click the QR code.
3. From the context menu, click Delete.
4. Click
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APPENDIX

PDFs
The following PDFs are available for download from the online Help.
TUTORIALS

Getting Started Tutorial
Product Foldout Tutorial
Side Navigation Tutorial
Top Navigation Tutorial
USER GUIDES

Accessibility Guide

HTML Help Guide

Analysis and Reports Guide

HTML5 Guide

Architecture Guide

Images Guide

Autonumbers Guide

Importing Guide

Condition Tags Guide

Index Guide

Context-sensitive Help Guide

Key Features Guide

Eclipse Help Guide

Language Support Guide

Getting Started Guide

MadCap Central Integration Guide

Global Project Linking Guide

Master Pages Guide
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Micro Content Guide

Source Control Guide: Git

Movies Guide

Source Control Guide: Perforce

Navigation Links Guide

Source Control Guide: Subversion

Plug-In API Guide

Source Control Guide: Team Foundation Server

Print-based Output Guide

Styles Guide

Project Creation Guide

Tables Guide

Pulse Guide

Tables of Contents Guide

QR Codes Guide

Targets Guide

Reports Guide

Templates Guide

Reviews & Contributions Guide

Topics Guide

Search Guide

Touring the Workspace Guide

SharePoint Guide

Transition From FrameMaker Guide

Skins Guide

Variables Guide

Snippets Guide

What's New Guide

CHEAT SHEETS

Folders and Files Cheat Sheet
Print Output Cheat Sheet
Shortcuts Cheat Sheet
Structure Bars Cheat Sheet
Styles Cheat Sheet
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