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CHAPTER 1

Introduction

Micro content is short, concise information that stands alone and is easily consumable. In Flare, it
begins with the creation of a collection of brief phrases and corresponding responses, such as
questions and answers. After generating HTMLS5 output, these phrase/response combinations can
be used in different ways as users interact with your output. For example, it can greatly improve the
user experience when people search in your HTML5 output. It can also be used to create field-level
context-sensitive Help.
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MICRO CONTENT EDITOR
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OUTPUT

Your search for “csh” returned 69 result(s).

PN Contexi-Sensitive Help
ol /pril 9, 2021
3927

CSH Calls for HTML5 Output

Use the following information if you are producing HTMLS5 and want to incorporate context-
sensitive Help (CSH) into the software application. There are two methods you can use: Method
1—JavaScript Using this method requires calling & JavaScript function that Flare provides
Method 2—URL Using this...

Flare/CSH/Process/CSH-Calls/CSH-Calls-HTML5-Developers.htm

Excluding JavaScript for CSH Calls in HTMLS Output

If you are using context-sensitive help (CSH) in your HTMLS output, you can either use
JavaScript or a URL to open the output. See CSH Calls for HTMLS Qutput . In the Target Editor
for HTMLS targets, there is an option on the Advanced tab to include JavaScript for CSH calls.

This option is enabled...

Video >

Context-Sensitive Help

Context-sensitive Help (C5H) 1s a way to tie
your topics or micro content with links or
specific areas of a software interface For
example, when users click a particular part of
the interface (2.g., a Help button), the topic or
micro content pertaining to it opens.

> General Information

> Process (If Author Provides Header
File)

> Process (If Developer Provides
Header File)

Context-Sensitive Help
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General Information

® "Uses for Micro Content" on page 12

® "Micro Content Tutorials and Examples" on page 14

® "Micro Content File and Editor" on page 15

® "Micro Content Phrases" on page 16

® "Micro Content Responses" on page 33

® "Micro Content and Meta Tags" on page 42

® "Micro Content Containers and Proxies" on page 43

® "Micro Content and Snippets" on page 57

® "Micro Content Features Per Output Type" on page 59

® "What the MadCap Doc Team Does for Micro Content" on page 61

Process for Containers in Search Results or Topics

1. Create micro content phrases and responses.
2. Set up micro content containers.

3. (Optional) In the skin, edit the look of micro content.

Process for Field-Level Help

1. Create micro content phrases and responses.
2. Open the alias file that you created.

3. Onthe left side of the Alias Editor, find and expand the micro content file containing phrases
that you want to assign to new IDs.

4. Right-click a micro content phrase, and select Assign to New Ildentifier.

5. (Optional) If you want to make changes (e.g., modify the ID name or number), click in the
appropriate cell and type the new information.

6. Click [l to save your work.

7. Following the standard CSH process, providing your developer with the IDs.
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Process for Other Purposes (e.g., Chatbots)

1. Create micro content phrases and responses.
2. Build HTMLS5 output.

3. In Windows, navigate to the project's MicroContent output subfolder (e.g., [project name] >
Output > [user name] > [target name] > MicroContent).

4. A developer uses a third-party chatbot application and/or does extra programming and work
outside of Flare, pointing to the files in your MicroContent output folder as necessary. This
person does not need to be a Flare user or have a Flare license.
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CHAPTER 2

General Information for Micro
Content

There are various pieces of general information you should know if you plan to use this feature.

This chapter discusses the following:

Uses for Micro Content ... 12
Micro Content Tutorials and Examples ... 14
Micro Content File and Editor ... 15
Micro Content Phrases ... 16
Micro Content RESpPONSeS ... 33
Micro Contentand Meta Tags ... 42
Micro Content Containers and Proxies ... 43
Micro Content and SNIPPEtS ... 57
Micro Content Features Per Output Type ... 59
What the MadCap Doc Team Does for Micro Content ...................... 61
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I Uses for Micro Content

There are multiple potential uses for micro content, but some take more effort than others. Some
uses—featured snippets and Knowledge Panel in search results—are quite easy to produce, and all

steps can be completed in a matter of minutes in Flare. Other uses—FAQ, Knowledge, and
Promotion proxies—are more advanced and require a bit more setup. If you want to create field-

level Help with micro content, you can complete all of the author-related tasks in Flare, but then you
might need to have a developer make context-sensitive Help (CSH) calls in a software application.
As for other possible uses, you can create the phrase/responses in Flare, but then you would also

need to do additional work outside of your project (possibly with the assistance of a third-party
application) in order to produce the final result. Just how much work depends on what you are

trying to accomplish.

Micro Content

Phrases / Responses

Created in Flare

Possible Uses

FEATURED
SNIPPETS

IN SEARCH
RESULTS

Produced by Flare

FAQS
[AND OTHER
STATIC CONTENT]
IN TOPICS

Produced by Flare

!

KNOWLEDGE
PANEL IN
SEARCH
RESULTS

Produced by Flare

FIELD-LEVEL
HELP*

Produced by Flare

l

DYNAMIC
KNOWLEDGE
CONTENT IN
TOPICS OR

SEARCH RESULTS

Produced by Flare

CHATBOTS
AND MACHINE
LEARNING*

DYNAMIC
PROMOTION
CONTENT IN
TOPICS OR

SEARCH RESULTS

Produced by Flare

VIRTUAL AND
AUGMENTED
REALITY
INSTRUCTIONS*
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"Featured Snippets" on page 98

"Knowledge Panel" on page 102

"FAQ Proxy" on page 107

"Knowledge Proxy" on page 113
® "Promotion Proxy" on page 117

® "Micro Content and Context-Sensitive Help" on page 126

"Using Micro Content for Chatbots and Other Advanced Purposes" on page 122

CHAPTER 2
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I Micro Content Tutorials and Examples

In addition to the other information in this section, we recommend you also walk through the micro
content tutorials and read various detailed examples to gain a better understanding of the micro
content features and how they work.

Tutorials

® Micro Content Tutorial—Basic (see the online Help)
Approximate Time: 25 minutes
Welcome to the Flare Micro Content Tutorial—Basic.
 Tutorial Goal Learning how to create micro content for HTMLS5 search results.

» Key Concepts Creating a micro content file with phrases and responses, and single-
sourcing micro content.

B Micro Content Tutorial—Advanced (see the online Help)
Approximate Time: 1 hour, 45 minutes
Welcome to the Flare Micro Content Tutorial—Advanced.

» Tutorial Goal Learning how to use the various types of micro content containers, as well
as skin settings.

» Key Concepts Populating containers with micro content in search results and topics
through various settings, including meta tags, and modifying skins to control the look.

Examples

® "Examples—"What" and "How" Content" on page 138
® "Examples—Related Information" on page 154
® "Examples—FAQs" on page 169

B "Examples—Random Tips" on page 178
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I Micro Content File and Editor

To start creating micro content, you first must add a micro content file to the Content Explorer. It is
recommended that you create a subfolder named "MicroContent" under the Resources folder. Then
right-click that subfolder, select New > Micro Content, and complete the fields to create the new file.
A micro content file opens in the Micro Content Editor, where you add phrases and responses.
Initially, you will see one phrase/response combination, which you can replace with your own
content. See "Creating Micro Content" on page 83.

= Content Explorer AR IS — My-Micro-Content-File.flmco
i - 1 (E5] B /% My-Micro-Content-Fileflmeo % ) ":_’ Start Page % \'\_
1 [+] 1 = = . ¥ g
|| Content BLhe W @B 8] Response | % Medium (default) - | 8] 2 =l - 53 - | - 2] - | T & - [
4: A-Introduction-Topics Search o)
| EB-Feature-Topics
= C-Procedure-Topics || What is micro content? by @ v
|
_|[] D-Reference — .
. =
v B0 Reouce Micro Content
_|[ ] Images
_1[] MasterPages

v [ | MicroContent | Micro contentis typically used for short, concise
=[] My-Micro-Content-File.fl . - . L
y-icro-Lantent-redimen information in question-and-answer situations, such as
1] | Styleshests
_I[ ] TableStyles chat bots. In Flare, micro content can be extracted from

Homehtr . )
@ ememm existing topics or created from scratch.
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I Micro Content Phrases

The first part of micro content is the phrase, which is what a reader uses when performing a search
(or interacting with, say, a chatbot). In Flare’s Micro Content Editor, you can use the local toolbar to
create and manage phrases. The phrases are listed in a grid, where you can use additional options
specific to each phrase. When you select a phrase in the Micro Content Editor grid, the associated
response is shown in the area to the right.

Toolbar

Adds a new phrase to the grid below. Replace the generic text with your own phrase.

You can also right-click in the grid and select Add Phrase from the context menu. The
keyboard shortcut option is CTRL+SHIFT+N.

b Adds a new alternate phrase under the main phrase that is selected in the grid below.
Replace the generic text with your own alternate phrase. Adding an alternate phrase

ensures that the response will display for the end user, even though the main phrase
is not used.

You can also right-click in the grid and select Add Alternate Phrase from the context
menu.

Opens a dialog, which lets you choose a topic or snippet, linking it to the main phrase
that is selected in the grid below. You can also choose a bookmark within the linked
file. After adding a link, the content in the linked file is shown in the response area to
the right, although it is read-only; to edit the content, you must do so in the topic or
snippet file itself. If you selected a bookmark when linking the file, the response will
include any content after the point of that bookmark in the file. The linked file name is
also shown under the main phrase when you expand it in the grid.

After adding a link, the button changes to , which you can click to remove the link.
In the response area to the right, the content from the linked file is converted to text.

You can also right-click in the grid and select Add Link or Remove Link/Convert to
Text from the context menu.

CHAPTER 2 16
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Deletes the selected phrase or alternate phrase in the grid. Use caution when deleting
a main phrase, because any associated content entered directly into the response
area (as opposed to a linked file) will also be removed.

You can also right-click in the grid and select Delete Phrase from the context menu.

Opens the Variables dialog, which lets you insert a variable into the phrase. This
button is enabled only if you first select the phrase text (e.g., click it and press F2) so
that it can be edited.

Toggles between showing or hiding any variable definitions found in the grid. By
default, only the variable syntax is initially shown, but after clicking this button, you
will see its definition.

Opens the Properties dialog for the phrase so that you can edit settings for it,
including the ID, meta tags, condition tags, and more.

Toggles between sorting the grid alphabetically or letting you move the phrases where
you want via the up and down arrows.

Moves the selected phrase up (when the grid is in custom sorting mode).

Moves the selected phrase down (when the grid is in custom sorting mode).

Expands all the phrase entries in the grid below, so that you can see any links or
alternate phrases associated with them.

Collapses all the phrase entries in the grid below, so that you can see only the main
phrases, rather than any links or alternate phrases associated with them.

17



E3

Shows or hides colored shading (and in some cases a colored square) where
conditions have been applied.

ﬁ EXAMPLE Your condition has blue associated with it and you have applied
this tag to a micro content phrase. When you click this button to show the
indicator, the square next to the phrase displays in blue. If more than one
condition is applied to the phrase, the square displays all of the applied
condition colors.

CHAPTER 2
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Phrase Search Filter

You can use the Micro Content Editor's search filter field under the local toolbar to quickly locate a

particular phrase. Clearing the filter field will again show all phrases.

% EXAMPLE Following is a micro content file containing many phrases.

BLB | % 'Eﬂ
s D
3d model LG v e
[ ] accessibility o ow
[] alias file , i
[ ] alt attributes Lo
[] analysis Ll ow
[ ] audia Yo ow
[ ] auto suggestion F,olupow
[ ] autonumber b R
[ ] backup pa 7
[] bookmark Ll ow
[ breaks Ll ow
[ ] browse sequence b 7/ R
[ | build L ow
[ ] central Yo ow
[ ] code snippet F,olupow

CHAPTER 2

19



% Let's say you want to see only the phrases containing the word “topic.” In that case, you
would type topic into the search bar and the phrases would immediately be limited to
those with that word.

I.-f

ok W B & B|E

)‘ topic } 4

popups b ]ﬁ[ &

%, Resources/Snippets/Flare/Micro-Content/Mini-Landing-Pa

topic popups
related topics ol oa
%, Flare/Mav-Links/Related-Topics-Links/Related-Topics-Links

related topics links
reviews r, ]ﬁ[ &

%, Flare/Reviews-Contributions/Central/Central-Review-Proce

topic review
ternplates Yo oa

%, Flare/Templates/Templates.htm#microcontent1

topic template

topics Yo ow

After removing the word “topic” from the search bar, the full set of phrases is shown again.

CHAPTER 2
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Grid

In the grid, you can do any of the following to manage your phrases and alternate phrases:

® Expand Entry You can double-click a main phrase to expand it, thus showing any linked files
or alternate phrases below it. Alternatively, you can click [¥] to the right of the phrase, which
then changes the button to [al].

Search

[ ] 3d model
This phrase has

accessibili
been expanded. = =

%, Flare/Accessibility/Accessibility.htm#microcontent 1

section 508

weag

web content accessibility guidelines

[] alias file p 00 7 R
[ ] alt attributes Lo v
[ | analysis o ow
[ ] audio N 7
[ | auto suggestion Ll ow

CHAPTER 2 21



® Add Alternate Phrase To the right of the appropriate main phrase, click . This adds a new
alternate phrase under the main phrase. Replace the generic text with your own alternate
phrase.

BLe®(DE R ED[E

Search I:)
[] 2d meodel ?_,‘ ~

[ | accessibility o oa

%, Flare/Accessibility/Accessibility.htm#microcontent

This phrase
already has some -
o
alternate phrases 1 wcag
associated with it web content accessibility guidelines

zection 508

Mew Phrase

- L Elias file v
Here is a new alternate Sy— :
- v
phrase before the text alt attributes +,
has been replaced. [ analysis @
[ audia *, @[ -

You can also right-click in the grid and select Add Alternate Phrase from the context menu.
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® Delete Phrase To the right of the phrase, click [Z For alternate phrases, this button appears

to the right only when you hover over that alternate phrase.

BL B W = % @
Search D
[ | 3d model PR 7
accessibility
[] alias file P 17 B
[] alt attributes Yo ow
[ | analysis Yo ow
[ ] audia Liow
[ | auto suggestion Yol ow
[ ] autonumber Y% o
[ ] backup p 200 7 B
[ bockmark o ow
[ | breaks L0 v

You can also right-click in the grid and select Delete Phrase from the context menu.

CHAPTER 2
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® Set as Main Phrase Right-click an alternate phrase that you want to be used as the question
in an FAQ proxy. Then, select Set as Main Phrase. This becomes the first (main) phrase, and
the previous main phrase becomes an alternate.

BLLE| D BR([E]T-

Search .D
[ | How many dog breeds are there? ol ow
[ How should you introduce a new puppy to a family? L ¥
[ ] Is there anything impartant to know about dog play? £ 7 4
[ | What about biting? ol oa

¥, C-Training/Training-Tips.htm#microcontent?

How do you cogieslios T
t5  Add Phrase Ctrl+Shift+M

[ | What is dog tr: v
- Add Alternate Phrase
Edit Phrasze F2
'IE Delete Phrase Cel

Set as Main Phrase

B Remove Link/Convert to Text
Select New Link
Open Link

EQ Properties F4
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® Link File to Phrase After expanding a phrase in the grid, click Add Link. In the dialog, find and

select a topic or snippet to be used as the response for that phrase. You can also choose a
bookmark within the linked file; in that case, the response will include any content after the
point of that bookmark in the file.

BLhe W | €
Search D
[ ] 3d medel L oe &
a new phrase
2 Add Link
first alrphrase
second Hternate phrase
[ | accessibility Yol ow
[ ] alias file Y% o
[ ] alt attributes YN o
[] analysis o ow
[ ] audia P 17 B
[ | autos suggestian p 0 )

You can also right-click in the grid and select Add Link from the context menu.

CHAPTER 2
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® Remove Link Under the main phrase, click (2] The link is removed from the phrase, but the
content in the response area to the right remains after being converted to text.

abhom|l Bl R EG[E

Search .D
(] 3d model L I A
[] accessibility Y ¥
[] alias file P00 7 M
[ ] alt attributes b

analysis

%, Resources/Snippets/Flare/Micro-Content/Mini-Landing

analytics
analyzer
feedback

google analytics

You can also right-click in the grid and select Remove Link/Convert to Text from the context
menu.
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® Select New Link Right-click on a phrase that is linked to a file and choose Select New Link. In

the dialog, find and select a topic or snippet to be used as the response for that phrase,
instead of the currently linked file.

BLo@E DERIE]+ -
Search o
] 3d model b 1
[ | accessibility

3

T
Ep
4

+

[] alias file = v

T+
Ep
4

[] alt attributes

b S - S

Ctrl+5hift+N

analysis

Add Phrase
Add Alternate Phrase

*

= (=

2y Resources/ ~
=¥

add analyti
Edit Phrase F2

analyser
@T Delete Phrase Cel

analytics
B Remove Link/Convert to Text

analyzer

Select Mew Link
data anal

Open Link

feedback

Properties F4

geogle ana.,
reports
target analytics
[ ] anchor Yoo
[ 1 audia Yo

CHAPTER 2
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® (Open Linked File Under the main phrase, click on the name of the topic or snippet that is
linked. That file opens in the XML Editor so that you can edit it.

whe @ el QG E[E

Search D
[ ] 3d medel L oe &
[ | accessibility Yo ow
[ ] alias file Yol ow
[ ] alt attribWes Y% o

analysis

%, Resources/Snippets/Flare/Micro-Content/Mini-Landing

analytics
analyzer
feedback

google analytics

pulse

reports
[ audio o ow
[ | auto suggestion L0 v
[ ] autenumber Yo ow

You can also right-click in the grid and select Open Link from the context menu.
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Properties

You can edit properties for each micro content phrase by right-clicking the phrase in the Micro

Content Editor and selecting Properties.

BL B W é% 'Ea

Search .D
] 3d model L oe &
[ | accessibility o ow
[ ] alias file N '@[ v
[ ] alt attributes x, '@[ v

m t3  Add Phrase Ctrl+Sh
=
‘& Resourg)

= Add Alternate Phraze
analytics
| Edit Phraze F2
analyzer
vz ]ﬁ[ Delete Phrase el
feedbac
%, Remove Link/Convert to Text
google
Select Mew Link
pulse .
Open Link
reports
Properties F4

[ ] audia —

[ | autos suggestian ol ow
[ ] autenumber Yo ow

In the dialog, you can do the following:

® "Editing Micro Content Phrase IDs" on page 198

® "Editing Micro Content Phrase Titles" on page 201

® "Including or Excluding Micro Content Phrases in Search” on page 204

® Setting and Overriding Meta Tag Values and Creating Custom Meta Tags (see "Micro Content

and Meta Tags" on page 42)

® "Single-Sourcing Micro Content Using Conditions" on page 206

® "Single-Sourcing Micro Content Using Variables" on page 239

CHAPTER 2

29



Micro Content Phrase Shortcuts

ENTER/SPACE

LEFT/RIGHT

SHIFT+TAB

TAB

UP/DOWN

CHAPTER 2

Performs the action reached via the TAB key

Collapses/expands the phrase row

Cycles backward through the buttons in a phrase row

Cycles forward through the buttons in a phrase row

Moves up and down from one phrase row to another

30



Micro Content Phrase Tips

Here are a few things to keep in mind when working with phrases:

® Exactness of Phrases What if a user enters search text that is close to your micro content
phrase, but the wording is not exact? For example, maybe your phrase is “create widget” but a
user enters “creating widget.” Fortunately, Flare uses a scoring mechanism behind the scenes
that allows for slight differences between a phrase and the text entered in a search. To
account for searches that are not close enough to be handled automatically by Flare’s
calculation, you should create alternate phrases. There isn't a way to measure this
beforehand; you simply need to test your output and adjust your micro content accordingly.

® Search Rankings If you create micro content, Flare considers only the text in the phrases and
alternate phrases for the micro content search results. The content in the response
associated with each phrase is not weighed. So the response that is paired with the phrase
most closely matching the search query (or having the most weight) is used. If you want to
help boost a particular micro content phrase/response so that it displays when a certain
search term is used, you can add more keywords to the phrase or alternative phrases for that
response.

® Synonyms If you create micro content, synonyms can help display the best search results.
The search engine looks at the micro content phrases and alternate phrases that you have
added to a file, but it also considers any relevant synonyms.

% EXAMPLE You add the phrase "couch’ to a micro content file, but you do not add any
alternate phrases. However, you have previously created a directional synonym for
"sofa" that matches the term "couch.”

Synonyms Editer

e — |

Directional With directional synonyms, when a user searches for a term in the "Word" column, the help system
—— will also indude results for the term in the "Synonym” column. For example:

Groups

Word: "car”, synonym: “ferrari”. A search for “car” will include all search results for the word “ferrari™,

If the stem box is checked, all forms of the word in the "Word™ column will be included. For example, "car” and "cars”,

Word Synonym Stem
sofa couch
» TN

In your HTML5 output, a user searches for "sofa," and the micro content response
associated with the term "couch” is displayed.
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" Analytics The response part of micro content is important, because it contains the
information that the reader needs. However, the initial phrase (or search term) portion of
micro content can be just as important. After all, the response will be completely useless if
users never encounter it. It is vital that you begin with the correct phrases (or questions).

So how can you be sure you are using the right phrases? You could just rely on educated
guessing, or perhaps you created a glossary some time ago that gives you an idea of what
users might want to know about. But a better approach is to use analytics on your output,
such as MadCap Central, Google Analytics, or some other resource. After looking at reports
of the most commonly used search keywords, you can create micro content with the same
phrases. Central’s analytics feature is particularly useful because it has a “Phrases” report

that indicates whether a certain search term is associated with micro content in your project.

CHAPTER 2
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I Micro Content Responses

For each micro content phrase, you need a response, which is what the end user sees after
performing a search, interacting with a chatbot, etc. You can enter a response directly on the right
side of the Micro Content Editor, which works like a light version of the XML Editor. You can also
use an existing topic or snippet (or part of it) as the response by linking to it. Another method is to
select content in a topic or snippet and turn it into a micro content response. If you decide to enter
content directly into the Micro Content Editor, you can use toolbar buttons for certain features. You
can also use some options in the ribbons to insert other features (e.g., lists); the local toolbar
simply contains buttons for some of the most frequently used features.

Micro Content Response Toolbar

Medium (default) ~|

CHAPTER 2

Opens the Conditional Text dialog, which lets you associate condition
tags with a response while you edit it. This is similar to the feature that
you can use to preview a document with certain conditions set. The
difference is that this associates the conditions to the response as you
edit it.

Clicking the down arrow on this button lets you select a medium or

media query so that you can view the topic with a specific set of styles.

Opens the Insert Hyperlink dialog, which lets you insert a text hyperlink
on the selected text.

Opens the Insert Cross-Reference dialog, which lets you insert a cross-
reference at the location of the cursor.

Opens a dialog, if you click the face of the button. You can use this
dialog to insert an image. If you click the down arrow on the button, a
drop-down opens, where you can access your pinned images and
recently used images.
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Opens the Insert Snippet Link dialog, if you click the face of the button.
You can use this dialog to insert a snippet. If you click the down arrow
on the button, the Insert Snippet drop-down opens, where you can
access your pinned snippets and recently used snippets.

Opens the Variables dialog, if you click the face of the button. You can
use this dialog to insert a variable. If you click the down arrow on the
button, a drop-down opens, where you can access your pinned variables
and recently used variables.

Opens the Character dialog, if you click the face of the button. You can
use this dialog to choose a character to insert or perform many other
tasks. If you click the down arrow on the button, you can select other
options, such as inserting a quick character or choosing one of your
favorite or recent characters.

Turns paragraph and space markers on and off. When you turn this
feature on, you can see markers that show where paragraphs end and
where space exists before and after content.

If you click the face of this button, all of the content changes, showing
the XML tags surrounding the content. If you click the down arrow, you
can select various other options.

For content entered directly in the editor (as opposed to linked to a file),
this button expands all tags in the editor (i.e., blocks of content), so that
you can see any content that was previously collapsed.

For content entered directly in the editor (as opposed to linked to a file),
this button collapses all heading tags in the editor (and the content
under them). An ellipsis icon [ displays under the main heading. As an
alternative to collapsing all tags, you can hover to the left of each block
of content and click the angled arrow » to collapse just that part.
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Micro Content Response Right-Click Menu

If a micro content phrase is linked to a topic or snippet file, the response area is read-only. If you
right-click the linked content, you can do a few different things.

® Remove Link/Convert to Text The link is removed from the phrase, but the content in the
response area to the right remains after being converted to text.

Getting Started

Lorem ipsum dolor

%,  Remove Link/Convert to Text elit. §

dolor accumsan "ci Select Mew Link

Open Link
Nullam nepue velit, ornare vek orci vel, molhs rhngilla

elemensum arcu, at gravida puam mollis id. Suspdndiss

® Select New Link In the dialog, find and select a topic or snippet to be used as the response
that phrase, instead of the currently linked file.

Getting Started

Lorem ipsum dolor

%,  Remove Link/Convert to Text elit. §

dolor accumsan "ci Select Mew Link

Open Link
Nullam nepue velit, ornare vek orci vel, molhs rhngilla

elemensum arcu, at gravida puam mollis id. Suspdndiss
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® (Open Linked File The linked file opens in the XML Editor so that you can edit it.

Getting Started

Lorem ipsum dolor

%, Remove Link/Convert to Text elit. |

dolor accumsan " Select Mew Link

Open Link
Nullam nepue velit, ornare vek orci vel, mollis frhngilla

elemensum arcu, at gravida puam mollis id. Suspdndis;
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Micro Content Response Methods—Pros and

cons

When creating a response, you can do so using a few different methods, and each has pros and

cons.

Method

"Response
Method 1:
Creating Micro
Content From a
Topic" on page
88

"Response
Method 2:
Linking Phrases
to Entire Topics
or Snippets" on
page 94

"Response
Method 3:
Linking Phrases
to Bookmarks"
on page 95

CHAPTER 2

Pros

You are linking to existing
content, rather than creating
new content.

You can be more specific with
the response than the other
linking methods.

A link to the corresponding

topic is automatically added
to the bottom of the featured
snippet in the search results.

You are linking to existing
content, rather than creating
new content.

A link to the corresponding

topic is automatically added
to the bottom of the featured
snippet in the search results.

You are linking to existing
content, rather than creating
new content.

A link to the corresponding

topic is automatically added
to the bottom of the featured
snippet in the search results.

Cons

Some content contained in a
topic might look just fine as a
standalone micro content
response. However,
sometimes you might find the
need to make edits to that
content first.

Linking to some topics (even
using a bookmark) might be
too much content for a micro
content response.

If you link to a snippet, you will
not see an automatic link at
the bottom of the search
results, like you would see
when linking to a topic.

Although this method lets you
be more specific than linking
to an entire topic, it will still
include everything after the
bookmark to the end of the
topic, and that might be too
much content.
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Method

"Response
Method 4:
Entering
Responses
Directly in the
Micro Content
Editor" on page
96

CHAPTER 2

Pros

® This method is simple. Just
start adding content in the
editor.

Cons

Unless you are inserting links
to separate files (e.g.,
snippets, images) in the Micro
Content Editor, you are not
single-sourcing if that same
content exists elsewhere in
the project.

You don't have as many
options as you do in a topic or
snippet. For example, you
cannot add a responsive
layout directly in the Micro
Content Editor, but you can
copy content such as this
from a topic or snippet into
that editor.
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Micro Content Response Tips

Here are a couple of things to keep in mind when creating your response content:

= Keep It Relatively Short Remember that micro means “small.” Flare lets you add lots of
different things to micro content (e.g., paragraphs, lists, steps, images, animated gifs, videos,
links, tables), the same kind of content you can add inside a topic. But that doesn’t mean that
you should add lots of content. Try to keep your micro content as short as possible, while not
sacrificing necessary information. If extra content becomes necessary to provide useful
information, you can use techniques such as drop-downs to condense the response.

In the Skin Editor, you can set a maximum size for containers in the output. You can also
change the view mode for containers, selecting between Drop-Down, Plain Text, or Truncated.

If a response exceeds the height in the output (and the container is shown in Truncated view),
an arrow button lets users expand and collapse the content that is not initially shown.
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Your search for "widget" returned 2 result(s).

How to Configure a Widget -

1. Lorem ipsum dolor rit amet, consectettr adipiscing

elit. \
2. Eusce blandit sapidn a dolor accumsan “ccumsan.

3. Nullam nepue velit, ornare vek orci vel, mollis
frhnnilla mauris  a'aVeal f"l fate l'aY

4

Your search for "widget" returned 2 result(s).

How to Configure a Widget - =

1. Lorem ipsum dolor rit amet, consectettr adipiscing ‘
elit.
2. Eusce blandit sapidn a dolor accumsan “ccumsan. M

3. Nullam nepue velit, ornare vek orci vel, mollis
frhngilla mauris. d p
4. Dondc sagittis elemensum arcu, at gravida puam mS?‘FtW(a:rg
mollis id.
5. Suspdndisse lectus augte, auctor in aliqual nec,
fringilla id dnlor.
6. Suspendisse bhbendum imperdiet korem ac placerat.
7. AKiquam purus maurir, ornare tincidunt quitrum eu,
gravida gtis nisi.
8. Integer pukvinar lacus libern, eget volutpat enil
finibus non. Aliqu'm erat volutpat. Phsellus finibus

telpus nisl. '
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® Responsive Structure Depending on the subject matter, you might want to structure a
response to show text on one side and something else—such as an image, animated gif,
video, or table—on the other side. If you do this, you might consider using a responsive layout
for the structure, so that the different elements stack on top of one another when viewed on a
small screen.

Column 1 of
responsive layout

Column 2 of
responsive layout

L} ¥ i

@ USER GUIDE \/

| How to Create a Topic

1. Inthe Content Explorer, right-click on a folder
and from the context menu select New >
Topic.

When adding a new file to the
Content Explorer, the recommended
method is to right-click on the folder in
the Content Explorer and use the New
menu option. This is the most efficient
way to direct the new file to the folder
where you want to store it. That's
because the Add File dialog opens
when you add a new content file, and

= Content Explorer

Rename k2

Send to Folder...

-J'lﬁ‘_ﬁg ] q | B2 B Fier -0
Cantent
AsIntroduction-Topics
B-Feature Tasi
C-Proced: Open Felder in Windows
D-Referert o5 cun CrleX
Resources
& [ Homehir] Copy CuleC
Paste Chrl+
X Delete Del

) _Im=

DIt Folder

4] Properties F4

Topic..  Ctrl+T

* Page Layout...
*  Master Page...
¥ Snippet.

= Micro Content...

In the output, the image in the above example will display to the right of the steps, but on a
smart phone, the image will display below the text.
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I Micro Content and Meta Tags

A meta tag is a type of metadata that you can use in MadCap Flare files for search engine
optimization (SEQ) and content management.

You can integrate text or list meta tag types with micro content to manipulate how your micro
content displays as search results or as targeted content in specific topics in your output. This is
achieved by associating content with meta tags and creating micro content for it.

For example, when you implement any of the micro content containers in your output (featured
snippets, Knowledge Panel, micro content proxies), you will see options that let you select meta tag
names and values that you've set up. See "Micro Content Containers and Proxies" on the next page.

To gain a better understanding of meta tags and how they might be used with your micro content,
we recommend you walk through the following tutorials (see the online Help to access them):

® Meta Tags Tutorial

® Micro Content Tutorial—Advanced
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I Micro Content Containers and Proxies

The most common—and easiest—way to use micro content in Flare is to display that content in
containers in output.

Easy "Baked-In" Containers

You can include micro content in HTMLS5 search results via the Target Editor, through the use of the
featured snippets and the Knowledge Panel containers. It could be said that both of these
containers are "baked in" to the output, which means that the options are somewhat limited but the
implementation is quite easy.

® Featured Snippets Micro content that is created in a Flare project can result in custom
"featured snippets" in your HTMLS5 output’s search results. This content is displayed above
the search results, and is one of the easiest, most immediate methods to use micro content
from Flare. You can use a filter to specifically determine which micro content might display
as featured snippets. You can also change its view mode (Plain Text, Truncated, or Drop-
Down) in your HTML5 skin. See "Featured Snippets" on page 98.

= Knowledge Panel Micro content can be displayed in HTMLS5 search results in an area called
the "Knowledge Panel." By default, this panel displays on the right side of the search results
page. However, you can edit the skin to display it on the left side or in the middle (above the
featured snippets and regular search results). You can also change its view mode (Plain Text,
Truncated, or Drop-Down) in your HTMLS5 skin. See "Knowledge Panel" on page 102.
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Advanced Containers Using Proxies

By using more advanced micro content proxies (FAQ, Knowledge, Promotion), you have even more
choices and control over your micro content.

® FAQ Proxy The FAQ proxy lets you generate a list of phrases and responses for the selected
micro content file(s) in most outputs. Results are static, based on specific criteria selected
when the target is built, not on the search engine output. This type of proxy is ideal for
including traditional FAQs, but it can be used for other purposes as well. See "FAQ Proxy" on
page 107.

® Knowledge Proxy The Knowledge proxy lets you display filtered micro content items in
HTMLS output. Results are dynamic, generated at runtime in the browser, using search
engine rankings. You might use a Knowledge proxy to display content such as information
about a person, a company, technical specifications, related tasks, etc. See "Knowledge
Proxy" on page 113.

® Promotion Proxy The Promotion proxy lets you display random micro content items in
HTMLS5 output. Results are dynamic, generated at runtime in the browser, using the search
engine. You might use a Promotion proxy to display information about relevant products,
events, new features, etc. See "Promotion Proxy" on page 117.

TIP The FAQ, Knowledge, and Promotion proxies are named for the types of purposes that
best fit their design. However, don't let the names limit you. Instead, it might be better to
think of these proxies as simply containers that hold whatever kind of information you
want. These three proxies have similar characteristics, but they have unique ones as well,
so let those help drive your decisions.
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% EXAMPLE Inthe MadCap Flare online Help, we used an FAQ proxy to display links to

are not FAQs. However, the characteristics of that proxy (e.g., static, ability to sort in
alphabetical order) fit our needs better than the other two proxies.

x

‘You are herse Step 2+ Adding Content and Features » Context-Sensitive Help @ g

Context-Sensitive Help PDE

> Outputs Supported @ Context-Sensitive Help Cheat
Sheet

Context-sensitive Help (CSH) is a way to tie your topics or micre content with \i|>
or specific areas of a software interface. For example, when users click a particular

part of the interface (e.g., a Help button), the topic or micro content pertaining to it
opens. E Context-Sensitive Help User Guide

':@:' Context-Sensitive Help Tutorial

* General Information
Video

) @ Context-Sensitive Help
April 9, 2021

39:27

> Process (If Author Provides Header File)

> Process (If Developer Provides Header File)

¢ EXAMPLE You are creating an online Help system for your company's
software application. This application contains a dialog called "Properties”
that users open to specify settings for a particular element. In your Help
project, you have written a topic to explain this Properties dialog. By creating
CSH, users will be able to open that specific topic by clicking a Help button
on the Properties dialog (or by pressing F1 when it is open).

related resources (PDFs, videos) on the right side of topics. Obviously, these resource links
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Dynamic vs. Static Proxies

One of the most important characteristics of a micro content proxy is whether it is dynamic or
static.
® Dynamic (Knowledge and Promotion) The micro content results are not determined until
runtime and rely on the search engine. Dynamic micro content might be easier to set up and
manage in some cases, because the "best" content (according to search rankings) is
automatically going to be used when and if your output content changes.

® Static (FAQ) You can select specific pieces of micro content for the results, which are
compiled when the target is built. So static micro content gives you confidence that only
certain pieces of information are included in the results because you choose them ahead of

time.

Proxies in Search Results vs. Topics

Since the Knowledge and Promotion proxies use the search engine to display results, they can be
displayed in search results or in topics (usually via a template page). FAQ proxies, which are static,
are really designed to be included in topics or template pages, not in search results. If you would
like to include an FAQ-like element in search results, you might consider inserting a Knowledge
proxy and using Drop-Down as the view mode in the skin.

To include proxies in search results, do this: Add a new topic, remove the unnecessary text, and
insert a Search Results proxy. You can then insert additional micro content proxies in that same

topic.
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Micro Content Proxies Comparison

By comparing the characteristics of each micro content proxy, you can better decide which fits a
particular need.

FAQ Knowledge Promotion
Proxy Proxy Proxy

Dynamic (Search Engine in Output)

Static (Build Time with Target)

Good for Search Results

Good for Topics and Template Pages
Randomized Results

Filter by Topic Title

Filter by Search Query

Filter by Meta Tag Value

Filter by Custom Text

Display Multiple Pieces of Micro Content in

Same Container

(Even From Different Micro Content Files)
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FAQ Knowledge
Proxy Proxy

Limit Number of Results to Display on Page

Sort Alphabetically

Structured Data for Google Results

Supported in HTMLS and Other Output Formats
Too

Supported in HTML5 Only

Default View Mode (Set in Skin) Drop- Truncated
Down

CHAPTER 2

Promotion
Proxy

Plain Text
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Micro Content Proxy Examples

Following are some quick examples showing micro content proxies in the output.

You are here: Dog_Breeds = Boxers

Boxers

Boxer dogs were originally bred to be mediu
part of the AKC’s Working Group, Boxers mq # Knowledge proxy was
inserted into a template

That said, they still retain their high energy 1§ page to show the author of
a particular topic.

ough they are a

mpanions.

15N

Square-jawed and muscular, this breed is th

jorid—a looker with

appreciate consistent training that doesn’t rely on harsh reprimands.

Cis

a sense of humor and an underlying sweetness. They adore their families and will also

Author: Emily Adams

eadams@dogsgalore. com

A Promotion proxy was
inserted into the same
template page as an
advertisement related to
the topic.

—— THE BOXER

Characteristics

« Affectionate with family
« Easy to groom

« Playful

Click to learn more.
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An FAQ proxy was inserted
into this topic to provide a
traditional set of frequently
answered questionsin
alphabetical order

Dogs Galore

Frequently Asked Questions

How do you control biting and nipping?

How many dog breeds are there?

In the United States alone, the AKC's dog breed list currently includes 190 dog
breeds. Worldwide, the FCI lists 360 officially recognized breeds.

Dog Breeds
B-Breeds/Dog-Breeds. hin#microcontent

How should you introduce a new puppy to a family?

Is there anything important to know about dog play?

What is dog training?

CHAPTER 2
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Your search for "dog"” returned 27 result(s).

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated
descendant of the wolf which is characterized by an upturning tail. The dog is derived?
from an ancient, extinct wolf, and the modern wolf is the dog's nearest living relative. The
dog was the first species to be domesticated, by hunter—gatherers over 15,000 years

ago, before the development of agriculture.

History_of Dogs
A-Introduction-Topics/History-Dogs.him#microcontent1

History of Dod

The dog or domesti§ In addition to the featured snippets area atthe Ed descendant of the wolf which
top, micro content is shown on the right side of
the search results page. In this case, a
dog's nearest living | Promotion proxy was used to randomly display
two pieces of micro content (ads for dog rescue
programs) from the same micro content file.

is characterized by 4 . and the modermn wolf is the

A-Introduction-Topid]

Dog Breeds
In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360

officially recognized breeds. Here is a small list of dog breeds that you can learn about. Australian Shepherds
Beagles Boxers Bulldogs Dalmatians Golden Retrievers Great Danes ...

B-Breeds/Dog-Breeds.htm

Training Dogs

Dog training is the application of behavior analysis which uses the environmental events of antecedents and
consequences to modify the dog behavior, either for it to assist in specific activities or undertake particular tasks, or
for it to participate effectively in contemporary domestic life. See ..

C-Training/Training-Dogs.htm

THE BOXER

Click to learn more.

Beagle

Rescue

Click to learn more.

CHAPTER 2

o1




You are here: Training Dogs > Training Exercises > Roll Over

= @, The Easiest Way to Teach Your Dog o Rol
= Qver
November 11, 2020

4:08

An FAQ proxy was inserted into a
template page to show a related video to
the left of the regular topic content. We
changed the view mode from Drop-Down
to Plain Text and hid the phrase so that
only the micro content response displays.

Roll Over

Before starting, make sure you have some treats and your clicker if you are clicker training your dog. Practice
the trick in a soft, comfortable area that will keep your dog relaxed, and where you can return to continue

training

How to Teach Your Dog to Roll Over

1. Start training your dog to rall over by giving it the "down"” command. Once it is lying down, the next step
is to get it to begin to roll.

2. Hold a treat by its nose, and then pull the treat from the tip of its nose toward its shoulder. Your dog
should turn its head to follow the treat.

3. Ifit does, you can continue to pull the treat around the dog's shoulder so it will have to lie down on its

side to follow it.

4. Continue holding the treat close to your dog's nose, and pull it all the way around, so it has to roll all the
way over to follow it. If it completes the full roll, praise the dog, or click your clicker and provide a treat.
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Responsive Layouts and Micro Content Proxies

To control the location of micro content added via proxies, you might consider using responsive
layouts, as was done in the examples shown above. This type of approach—which lets you position
micro content to the right or left of topic content or search results—is described in the Micro
Content Tutorial—Advanced.

Keep in mind that if you use a responsive layout to display micro content proxy information on the
same side of the search results as a Knowledge Panel, both will be shown side-by-side.

Featured Snippet
(Setin the target)

\ |/

Knowledge Panel
(Set in the target)

\ /

Micro Content Proxies
(Setin responsive
layout in a custom

search results topic)

\ /

Your search fo
result(s).

g" returned 28

z How to Teach a Dog to Sit

April 30, 2019
355

History of Dogs

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is 3
domesticated descendant of the wolf which is characterized by an upturning
tail. The dog is derived from an ancient, extinct wolf, and the modern wolf is
the dog's nearest living relative. The dog was the first species to be ...

A-Intreduction-Topics/History-Dogs._htm

Dog Breeds

n the United States alone, the AKC's dog breed list currently includes 190
dog breeds. Wordwide, the FCI lists 350 officially recognized breeds. Here is
= small list of dog breeds that you can learn about. Australian Shepherds
EBeagles Boxers Bulldogs Dalmatizns Golden Retrevers Great Danes ...

B-Breeds/Dog-Breeds. him

Training Dogs

Diog training is the application of behavior analysis which uses the
environmental evenis of antecedents and consequences to modify the deg
behavior, either for it to assist in specific activities or undertake particular
tasks, or for it fo participate effectively in contemporary domestic life. See .

C-Training/Training-Dogs.htm

\%

How to Teach
Your Dog to Sit

1. Stand in front of your
puppy holding some
of his dog food or
treats.

2. Wait for him to sit —
say “yes’ and give
him a treat.

3. Then step backwards
or sideways to
encourage him to
stand and wait for him
to sit.

4. Give another treat as
soon as they sit.

Sit
C-Training/Training-
Exercises/Sit.htm#microcontent1

\'4
Beagle

Rescue ™ League

Click to learn more.

FAQs

What is dog training?

How many dog breeds are
there?

Is there anything important
to know about dog play?
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Possible Use Cases for Micro Content
Containers

Following are some possible use cases for the various types of micro content containers. In some
situations, you might be able to use a particular container that doesn't have a check mark. This
table simply shows the containers you are most likely to use for a particular use case.

Featured Knowledge FAQ Knowledge Promotion
Snippets Panel Proxy Proxy Proxy

Author Attribution
in Topics

Content in Search
Results (Located
in Middle-Top)

Content in Search
Results (Located
on Left or Right)

FAQs in Search
Results

FAQs in Topics

Marketing of
Products or
Services

Product Warnings
and Labels in
Topics
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Featured Knowledge
Snippets Panel

Random Tips

Resources Related
to Each Topic
(e.g., PDFs,
Videos)

Technical
Specifications in
Topics

Troubleshooting
Info in Topics

What's New
Related to Topics

CHAPTER 2

FAQ
Proxy

Knowledge
Proxy

Promotion
Proxy
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Controlling the Look of Micro Content
Containers

For HTML5 targets, you can use a full HTML5 skin to edit the look and behavior for all of these
micro content elements. Alternatively, for the proxies, you can use separate micro content skin
components (FAQ, Knowledge, Promotion) if you want to have different settings for various
instances of a proxy in your project. Keep in mind that for non-HTML5 targets (i.e., PDF, Word,
Clean XHTML, Eclipse, EPUB, HTML Help), you need to use the FAQ skin component (rather than a
full skin) to control the look.

You can also use MadCap-specific styles in your stylesheet to change the look of the containers
used for micro content proxies.

See "Editing the Look of Micro Content" on page 128.
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I Micro Content and Snippets

Micro content has a relationship with regular Flare snippets in a few ways.

Featured Snippets

Micro content that is created in a Flare project can result in custom "featured snippets" in your
HTMLS5 output’s search results. This content is displayed above the search results, and is one of the
easiest, most immediate methods to use micro content from Flare. You can use a filter to
specifically determine which micro content might display as featured snippets. You can also
change its view mode (Plain Text, Truncated, or Drop-Down) in your HTML5 skin.

Even though "featured snippet” is a phrase used to describe this one type of micro content, it is not
the same as a Flare snippet. The word "snippet"—when talking about featured snippets—was
adopted from Google and is just a coincidence.

As with some of the rich objects that you see on a Google search page, the featured snippets in
Flare output appear above regular search results, thus making them especially valuable. In other
words, you can always ensure that this targeted information is seen before anything else, rather
than buried among the rest of the results.

See "Featured Snippets" on page 98.

Linking to Regular Snippets

When creating micro content, one of the methods you can use is to link a phrase to a regular Flare
snippet in the project.

See "Response Method 2: Linking Phrases to Entire Topics or Snippets” on page 94.
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Inserting Regular Snippets

Another way to create a micro content response is to enter content directly in the Micro Content
Editor. This can include inserting regular Flare snippets in the editor, just as you would in a normal
topic.

See "Response Method 4: Entering Responses Directly in the Micro Content Editor" on page 96.
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I Micro Content Features Per Output
Type

Following are micro content features supported in each output type.

Clean Eclipse HTML
HTML5 PDF Word XHTML Help EPUB Help

Micro v v'? W' W' W' V' v'?
Content
Supported
FAQ Proxy v vy v v v v v
Field-Level v v W v v v v
Context-
Sensitive
Help
Featured v x b4 X x x b4
Snippets
Knowledge v X X X p 4 p 4 x
Panel
Knowledge v X x x X X b 4
Proxy
Promotion v X b4 b4 b4 b4 X
Proxy

CHAPTER 2



Clean Eclipse HTML
HTMLS PDF Word XHTML Help EPUB Help

Single-
Sourcing
Micro
Content

TMicro content in search is supported for HTML5 only if you are using Elasticsearch or
MadCap Search, but not Google Search.

20nly HTML5 supports all micro content features (e.g., featured snippets, Knowledge

Panel, Knowledge proxy, Promotion proxy, FAQ proxy). The other output formats support
only the FAQ proxy.

CHAPTER 2 60



I What the MadCap Doc Team Does for
Micro Content

The MadCap documentation team currently do not use micro content for chatbots or other
applications that require extra programming outside of a Flare project. However, we do display

micro content in various containers for search results, as well as for topic output. Our approach
involves the following.
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Analytics

Our projects are integrated with MadCap Central, which gives us access to analytics on our
outputs. We sort the Phrases report to see which terms end users are entering most often for

searches.

Search

Phrases (

Phrases with Ne Resuls

Content

Topics

Context-Sensitive Help Calls

Demographics

Browser Statistics

Operating System Statistics

micry content

=nippsts

20UMCE COMtRo:

Search Query

microcontant

Enippst

Y

=1
o,
=)
-
=1
=

150 200

250 300 350

Search Gount

Search Query T

micro content

snippels

source control

toc

variables

git

glossary

search

Mumber of
Searches

355

216

213

210

197

196

193

179

? Topic Results ?

62

315

225

420

204

a4

137

anz

lrems per page: 23

-

Micro Content
Results

1-25of 13868

¥

400

Last Search

Mar 04, 2020
743 AM

Mar 03, 2020
1:22PM
Mar 04, 2020
2:53 AM
Mar 03, 2020
12:36 PM
Mar 03, 2020
10:53 AM
Mar 04, 2020
5:59 AM
Mar 04, 2020
731 AM

Mar 04, 2020
5:44 AM

]|
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We also use a filter to show only the terms for which we do not yet have micro content (i.e., an X
indicates no micro content exists yet, and a check mark shows keywords for which we have already
created micro content) . This makes it easier for us to prioritize the creation of new micro content
phrases and responses.

Analytics
Search
p—
Phrases
vramomaier |
Phrases with Mo Resulis .. Mmicro content and enip... _
§ aubveraion
=
Content g word count - |
3
oo |
Topics Contributor
find and replace
Context-Sensitive Help Calls
WebHslp
Demographics 0 o 20 30 40 50
Search Gount
Browser Statistics N
Search Query T P:Isl-le?rii;:: ? Topic Results ? Mi{;zi’{:em Last Search
Operating System Statistics
Feb 27,2020
chm 55 49 X =
1:23 PM
Feb 20,2020
javascript 55 37 x =08
12:53 PM
Mar 03, 2020
w )
framemaker 44 50 aa A
) tent and =i a0 - w Mar 03, 2020
micro content and snip._.. 634 AM
_ 5 Feb 24,2020
subversion 39 72
8:53 AM
Mar 03, 2020
word count 39 7 * e
743 AM
Feb 27,2020
lingo 34 6 X =L
2:33 AM
Contributor 32 50 A Fen 20,2020
1:28 PM i
ltems per page: 23 - 1-250f 12882 > >

Although some of our micro content is created proactively (i.e., as we write topics), we rely heavily
on analytics results to help us provide responses for queries that users are entering most, and to fill
in missing gaps.
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Number of Micro Content Files

We decided to make multiple categories of micro content files for each product, storing themin a
Resources > MicroContent subfolder.

= Content Explorer * I x
EERELEEE I = )

Content

[ ] Align
[ Capture
| Central
Contributor
D2H
D2H-5erver
[ Flare
| |M Future
1M Lingo
1 Mimic
[ ] Print-Only-Topics
W Pulse
v [ Resources
| M Fonts
_1[ | Images
v = MicroContent

L/

=

=

=

_1[] Align
| Capture
| Central
] Contributor
v B Flare
E | Cheat-Sheet-Links.flmco
Definitions.flmco
Mini-Landing-Pages.flmco
E | Promotions.flimco
) E | Cuick-5teps.flmeo
E | Tuterial-Links.flmco
User-Guide-Links.flmco
Videos-Featured-Snippets.flmco
E | Videos-Side-Links.flmco
1 Linge
1 Mimic
== Multimedia

||| Pagelayouts
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® Cheat-Sheet-Links, Tutorial-Links, User-Guide-Links Each of these micro content files holds
simple links to the various PDFs that we publish. These pieces of micro content are displayed

in relevant topics.

You are here: Step 3: Designing = Styles and Stylesheets

Styles and Stylesheets

Styles are used to control the lcok and feel of your documentation, and keep the
content separate from its presentation. The styling is based on cascading
stylesheets (CSS), which is an international standard for formatting web content,
developed by the World Wide Web Consortium (or W3C). )

Flare lets you work with stylesheets in a number of ways. You can use a primary
stylesheet, automatically associating it with all files at the target level or project
level (recommended). However, if you have some topics that you want to use a
different stylesheet, you also have the option of associating those individual files
with that other stylesheet. Once you've set up your stylesheet, you can apply its
styles to the different pieces of content in your topics and snippets.

As much as possible, you should avoid the opposite of styles, which is local
formatting. For example, you can highlight some text and make it green and italic
richt where that content exists But if vou make that same chanae in many

= &

Styles Cheat Sheet

Q Styles Tutorial—Understanding

the Basics

Styles Tutorial—Creating and
Applying

Styles Tutorial—Multiple
Stylesheets

Styles Tutorial—Mediums

Styles Tutorial—Media Queries

@ Styles User Guide

® Definitions This micro content file holds simple definitions, sometimes with an image
included, but usually not. The micro content is displayed in search results.

Your search for "property” returned 627 result(s).

Video )

Property

A property is the characteristic of the XHTML
element that you want to change. Examples of
common properties are color, font-size, and border-
left. In the Advanced view of the Stylesheet Editor,
properties can be organized into property groups

B Styles (2 of 11): Creating and Editing Stylesheets
) ugust 2, 2021
36:19

Cutting, Copying, and Pasting Style Property Values
Ways to cut, copy, and paste style property values.
Flare/Styles/Other-Features-Activities/Regular-Stylesheets/Property-Values/ Cutting-Copying-Pasting-Style-

Property-Values.htm

(e.g., Font, Background, Border, Positioning)

seugcToR oEcLARATION

oEcLARATION
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® Mini-Landing-Pages We discovered that the vast majority of search phrases in our reports are
simply words or short phrases (e.g., skin, template pages, output), rather than actual
questions or even phrases containing a verb. Therefore, we created a micro content file and
named it “Mini-Landing-Pages.” Since these search phrases are somewhat vague (e.g., if
people search for “skin,” we don’t know which aspect of skins they want to know about), the
responses associated with the micro content phrases are designed to be mini landing pages,
containing a short snapshot of the subject. This usually includes drop-downs with links to
processes, tasks, or other information that we think the user is most likely trying to find.
Sometimes we also include a visual element with it.

Your search for “central analytics” returned 25 result(s). Central Ana Iytics

If you have a MadCap Central license, you can view
Vldeo analytics on published Flare HTMLS output. This
includes search phrases used, search phrases with

f Analytics on MadCap Central no results, topics viewed, context-sensitive Help
2l October 9,2019 calls, and demographic statistics (browsers and
1:53 ) operating systems)
[ J—--______________________]

Central Analytics e

If you have a MadCap Central license, you can view analytics on published Flare HTMLS output.

Flare/Central/General-Information/Central-Anzlytics/Central-Analytics htm

MadCap Central and Flare
IMadCap Central's integration with MadCap Flare lets you stare copies of your prajects in Central, continue to
work on them locally in Flare, and keep both sets of copies in sync > General Information

Flare/Central/Central-Flare.htm

> Main Activities

Creating and Editing Analytics Keys Gentral Analytics

) - , . ) ) Flare/Central/General-Information/Central-Analytics/Central-
Analytics keys are associated with Flare HTMLS targets. You can create and edit these keys either in Flare or AnaarI;.-ti:?l-?m:-:?c'r::;w::,w RS es et
on Central
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® Promotions For certain topics that are affected by a new release of Flare, we wanted to be
able to display a small object alerting users to this. We also wanted to provide users with a
quick way to learn more about another MadCap Software product, if the topic talks about it.
For these pieces of micro content, we created a file called "Promotions.

You are here: Step 4: Developing Targets > Qutput Types > PDF > Specifying PDF Options @ g,(

Specifying PDF Options

If you are sending output to Adobe PDF, you can access PDF options in the Target Editor. New Release
These options let you specify the way that images, document properties, PDF tagging, the
MadCap Flare 2022

initial view, and security are handled in the output
) ' Meta Tags

| How to Spec|fy PDF Options +/ Micro Content Enhancements
1. Open a target that is using the PDF format + Skin Enhancements
2. Select the PDF Options tab +/ Copyright Metadata for PDF Output

3. Complete the options on the tab as necessary. ' Document Properties in Word Output

+ Upcoming Deprecated Features

NOTE If you want to insert a variable in a field, you can click [£]. The variable

will appear as syntax in the field, but in the output the variable definition will be
P v ? Learn More >
shown
‘You are here: Project Management > Translatien and Localization @ a"
Translation and Localization PDF
Translation and localization services provide the ability for us to communicate and El Translation and Localization User

understand each other around the world better. Translation changes the language of your Guide

content, while localization adapts content for a specific region. MadCap products (e.g.,
Flare, Lingo, Capture, etc.) are designed to streamline the translation process so you can
easily provide multilingual documentation to your global users

MadCap Lingo

Translation and Localization

Learn More >>

QUTPUT - LANGUAGE R QUTPUT - LANGUAGE € QUTPUT - LANGUAGE D
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® Quick-Steps When viewing analytics, we noticed phrases containing verbs (e.g., apply
condition tag, import Word), indicating that users are trying to find information on how to
complete a specific task. Therefore, we created a micro content file and named it “Quick-
Steps.” The response for each of these micro content phrases is a very brief set of steps,
usually a shortened version of the main topic for that task. It also often includes a visual

element, such as an image or animated gif.

Your search for "apply condition” returned 184 result(s).

After you create condition tags, you can apply them to your content.

Flare/Conditions/Process/Applying-Conditions-Content1.htm

Applying Conditions for Print-Based Output
Ways to apply condition tags for print-based output.

Flare/Printed-Qutput/Canditions/Applying-Condition-Tags-Printed-Output htm

Applying Conditions to Files
After you create condition tags, you can apply them to your content.

Flare/Topics/Other-Activities/ Applying-Conditions-Files.htm

Applying Conditions to Browse Sequences

You can apply condition tags to the browse sequences in your project. This lets you designate a particular
browse sequences to display in some outputs, while that same browse sequence might be excluded from
other outputs.

Flare/Browse-Segquences/More/Applying-Condition-Tags-Browse-Sequence.htm

Applying Conditions to Content )

How to Apply a Condition

1. For most elements, you can right-click and
select Conditions (or Properties > Conditional
Text for files)

2. Select the condition tag set and choose the
condition(s) you want to apply and click OK.

3. Click &llto save your work.

More Information

adition Tags ?

dition Tag Sets - Condition Tags  + Camme

by [T
ScreenOnly 3

Edit Set Unselect Al selects

Applying Conditions to Content
Flare/Conditions/Process/Applying-Cenditions-
Content1.htm#microcontent
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® Videos-Featured-Snippets For our YouTube videos, we created a micro content file called
"Videos-Featured-Snippets,” which contains small pieces of micro content showing a small
image, link to a video, the date it was created, and its length. These video links are shown in
the search results in the featured snippets area at the top.

Your search for “csh’ returned 73 result(s). Context-Sensitive Hel 0

Context-sensitive Help (CSH) is a way to tie your
Vldeo topics or micro content with links or specific areas
of a software interface For example, when users

B Context-Sensitive Help click a particular part of the interface (e.g., a Help
9 April 9, 2021 button), the topic or micro content pertaining to it
36:27 opens

' > General Information

CSH Calls for HTMLS5 Output

Information if you are producing HTMLS and want to incorporate context-sensitive Help (CSH) into the

software application

> Process (If Author Provides Header File)

> Process (If Developer Provides Header
File)

Contexi-Sensitive Help
Flare/CSH/CSH.htm#microcontentl

CSH Calls for WebHelp and WebHelp Plus

Information if you are producing WebHelp or WebHelp Plus and want to incorporate context-sensitive Help
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® Videos-Side-Links Finally, we have a second micro content file dedicated to video links, called
"Video-Side-Links." These links display alongside any PDF links in topic output.

You are here: Step 2: Adding Content and Features > Context-Sensitive Help [-E—] gx

Context-Sensitive Help PDE

> Outputs Supported @ Context-Sensitive Help Cheat Sheet

Context-sensitive Help (CSH) is a way to tie your topics or micro content with links or specific
areas of a software interface. For example, when users click a particular part of the interface
(e.g., a Help button), the topic or micro content pertaining to it cpens.

()" Context-Sensitive Help Tutorial

E| Context-Sensitive Help User Guide

> General Information

) ) Video
> Process (If Author Provides Header File)
) @ Context-Sensitive Help
> Process (If Developer Provides Header File) April 8, 2021
39:27

vr EXAMPLE You are creating an online Help system for your company's software
application. This application contains a dialog called "Properties” that users open to
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Structure of Responses

In some cases, we wanted to include both text and either multimedia or images in our topics and
micro content responses. We wanted the text to appear on the left or top (if the screen or container
was large enough), and the multimedia or image on the right or bottom. Therefore, we decided to
create some different responsive layouts; this allows the content to stack when viewed on a small
screen or if the micro content container is too narrow to display it side-by-side.

Responsive Layout Responsive Layout
Cell1 Cell2

\V4 \V/

| How to Add Feedback for eLearning

1. Inthe XML Editor, find i ti h t to add = - 3 =
nthe ITOr, TING a queston section wnere youwant to a S - D {E .|.Iﬂ {!:E
feedback. o ) )
Multip e Add  Add Submit Question Create  Test
Choice s= Feedback Button  Properties Test Options

2. Do one of the following, depending on the part of the user interface Question Test

you are using:Select the eLearning ribbon, and click the Add Cre= e i -
| - | % Layout (Web) ~ Medium (default) ~ Page Layout ol =5 L
Feedback button. =

® Ribbon From the elLearning ribbon, select Add Feedback

This is an
animated gif.
Add

Feedback

Enter question

® Right-Click From the structure bar, right-click a question = © Enteranswel]
section tag, and then select Add Feedback

| [ <MadCap:multipleChoice> I
I |
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v In a full topic, on a large screen,
the animated gif appears to the v
side of the steps.
| How to Add Feedback fo -
B & T

1. In the XML Editor, find a question section where you Add Submit Question = Create Test
:  Button  Properties Test Options

want to add feedback. R Test
| |
2. Do one of the following, depending on the part of @~ |% Layout (Web) - Medium (default) ~ Page Layout - | &) 2 |

the user interface you are using:

= Ribbon From the eLearning ribbon, select Add
Feedback.

_
Enter question

Add
Feedback
Q Enter answer

= Right-Click From the structure bar, right-click a Correct
question section tag, and then select Add B

= 1 incorrg]

Feedback.

| <MadCap:multipleChoios>
Select Node

é Cut

Copy

Paste Before

Inthe Knowledge Panel of search

results (or on a small screen), the micro
content sta(_:ks‘ wilh_lhe steps on top
and the animated gif on the bottom How to Add Feedback for eLearning

1. In the XML Editor, find a question section where you want to
add feedback
2. Select the eLearning ribbon, and click the Add Feedback

Your search for "feedback elearning" returned 27 result(s).

Video
button
Learning and Development (3 of 10): Creating el earning_ Content 3. Replace the text with appropriate feedback material for the
/Y August 2, 2021 answer(s).
49:24 ) 4. To add feedback for instant review, click Add Submit Button
5. Click [l to save your work.
B & 7
i Add Submi i [ i
Feedback for eLearning i Mo Froneres | T opsans

Feedback can be added to questions when you want to provide a correct or incorrect response to the learner after they have selected an Eusheg =

answer. You can add "end-of-test’ feedback or "instant” feedback
@ -|% Layout (Web) - Medium (default) - Page Layout - | &) (& [

Flare/LMS/Process/LMS-Content-Feedback htm

elLearning Ribbon
Various options are available in the eLearning ribbon for managing eLearning content. The eLearning ribban mimics the intended workflow

for creating a course. Enter question

Flare/LMS/Other-Activities/Toals-LMS-Content/eLearning-Ribbon.htm
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Containers

For our search results, we edited our HTMLS5 target so that YouTube videos would be the only
pieces of micro content to display in the featured snippets area. For the Knowledge Panel on the

right, we told our target that it could select the best match it found from one of three micro content

files (Definitions, Mini-Landing-Pages, or Quick-Steps.)

topic toolbar proxy

topic body prosy . Promotion Prooy
] FAQ Proxy: PDF
] FAQ Proxy: Video
] Promotion Prooy
Promotion Prooy
:’.'h FAQ Proxy: PDF
FAQ Proxy: Video

Promotion Prooy

For micro content displaying in topic output, we created a responsive layout in our template page.

In the cell on the right of that layout, we inserted several micro content proxies. Some proxies are
for our Flare documentation, and other proxies are designated for other product documentation,

with conditions applied to them. For each product, we used four proxies in the template page, and

we connected them to meta tags that we created in meta tag sets.
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® First Promotion Proxy Displays what's new information for specified topics.

@ Promotion Proxy ?

The Promation proxy lets you display random micro content items from a
specified scope. Results are generated at runtime in the browser, using the
search engine,

Proxy Title

Skin File:

Project/Skins/5Shared/Promotions

[ Allow micro content stylesheets
What micro content to include:

Specific micro content files

Resources/MicroContent/Flare/Promotions.fimco

How micro content is included:

Meta tag value

Whats-Mew

| =

Limit number of results:

Pt

QK | | Cancel

CHAPTER 2

/4



® First FAQ Proxy Displays PDF links for specified topics.

el

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent
questions and answers) for the selected micro content file(s). Results are based
on specific criteria selected when the target is built, not on the search engine in

the output.
Proxy Title:

PDF

Skin File:

Project/Skins/5Shared/PDF-Video-Proxy-Links

[ Allow micro content stylesheets
What micro content to include:

Specific micro content files

Resources/MicroContent/Flare/Tutorial-Links.flmco
Resources/MicroContent/Flare/Cheat-Sheet-Links.fimco

Resources/MicroContent/Flare/User-Guide-Links.flmco

How micro content is included:

Filtering by topic meta tag value

Micro content Topic
Flare-Tutorials ¥ Flare-Tutorals
Flare-Cheat-Shests ~  Flare-Cheat-Shests
Flare-User-Guides ¥ Flare-User-Guides

Sort phrases in alphabetical order

[] Generate FAQ structured data

ok ||

Cancel
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® Second FAQ Proxy Displays Video links for specified topics.

@ FAC Proxy

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent
questions and answers) for the selected micro content file(s). Results are based
on specific criteria selected when the target is built, not on the search engine in

the output.

Proxy Title:

b.fidecu

Skin File:

Project/Skins/5Shared/PDF-Video-Proxy-Links

[ Allow micro content stylesheets
What micro content to include:

Specific micro content files

Resources/MicroContent/Flare/Videos-Side-Links.flmco

How micro content is included:

Filtering by topic meta tag value

Micro content

Flare-Videos

Sort phrases in alphabetical order
[ ] Generate FAQ structured data

Topic

Flare-Videos

OK

Cancel
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® Second Promotion Proxy Displays information about other products for specified topics.

@ Promotion Proxy ?

The Promation proxy lets you display random micro content items from a
specified scope. Results are generated at runtime in the browser, using the
search engine,

Proxy Title

Skin File:

Project/Skins/5Shared/Promotions

[ Allow micro content stylesheets
What micro content to include:

Specific micro content files

Resources/MicroContent/Flare/Promotions.fimco

How micro content is included:

Meta tag value

Products

| =

Limit number of results:

Pt

QK | | Cancel
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Skin Styles

We used our main skin and a couple of micro content skin components to control a variety of
elements, such as:

® \iew mode
® Margins
® Padding

B Box shadow
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Response Links From Topics and Single-
Sourcing Content

In the vast majority of cases, we create micro content from selected text within a topic. This lets us
single-source content while automatically including a link back to the topic in the search results.

Your search for "bookmark” returned 94 result(s). Bookmarks

A bockmark is @ marker, or flag, that lets you create
. . hyperlinks to specific locations within topics (rather

BOOkmarkmg a Post to Read it Later than to another topic file in general). You can insert
Bookmarking a Post to Read it Later AVAILABLE TO: Administrators and Employees The "Read it Later a bookmark at a specific location in your topic (e.q.,
at 2 subheading) and then insert a hyperlink that
connects” to that bookmark. This is a useful
) N ) feature, for example, if you have a somewhat
Flare/Pulse/Moderation/Reading-Later him lengthy topic and want the user to be 2ble to locate

a specific place in the topic quickly

feature let's you bookmark status updates, guestions, articles, and tasks so you can read the information

maore closely at & later time. How to Add 2 Post to Your Read It Later Page Log in to the

Bookmarks Main Activities

A bookmark is a marker, or flag, that lets create hyperlinks to specific locations within topics

Flare/Nav-Links/Bookmarks/Bookmarks htm ) ?oo«ﬂarks ~ )
Flare/Nav-Links/Bookmarks/Bookmarks htm#microcontent

We also created some special styles that let us hide content in the micro content response, while
displaying all of the content in the full topic. In addition, we have styles for changing the look of
content when shown in the micro content response (e.g., less space between steps). The idea is
that the micro content response should be a smaller representation of what a user sees in the full
topic, without having to create two sets of content. See "Single-Sourcing Micro Content Using
Styles" on page 217.

CHAPTER 2 79



MICRO CONTENT RESPONSE

How to Create a Condition

1. In the Project Organizer, expand the
Conditional Text folder and double-click a
condition tag set.

2. In the Condition Tag Set Editor, click .

3. On the NewTag row, press F2 and give the
condition a name.

4. Click [l to save your work.
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FULL TOPIC

| How to Create a Condition

1. In the Project Organizer, expand the Conditional Text folder and double-click
a condition tag set.

If it is a new condition tag set, some condition tags may already be provided
for you. Each condition tag is associated with a color, making it easy to
identify conditioned content in the Flare interface.

2. In the Condition Tag Set Editor, click [El
3. On the NewTag row, press F2 and give the condition a name.
You can also do any of the following:
RENAME A TAG
a. Click the tag row and press F2.
b. Type a new name and press ENTER.
CHANGE THE COLOR OF A TAG
a. Click the Background drop-down arrow and select Pick Color.
b. Select a new color and click OK.
ADD COMMENTS TO ATAG

You can add internal comments to indicate the purpose of a tag. Comments
will not be displayed in the output.

a. Click in the Comment cell of the tag row.
b. Press F2.
c. Type the comment and press ENTER.

4. Click [l to save your work.
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CHAPTER 3

Process for Micro Content

Certain tasks must be completed in order when using this feature.

This chapter discusses the following:

Creating Micro Content ... 83
Implementing Micro Content ... .. 97
Editing the Look of Micro Content ... 128
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| Creating Micro Content

The first step in using micro content, for whatever purpose, is to create it in Flare. This entails
adding a micro content file to the Content Explorer and then adding phrases and responses within

it. This can be done using a few different response methods (see "Micro Content Response
Methods—Pros and Cons" on page 37).
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Adding a Micro Content File to a Project

You can add as many micro content files to your project as you need. Some authors might just
need one micro content file, but others might create multiple micro content files for organizational
purposes, storing different "categories" of phrase/response combinations in each one.

How to Add a Micro Content File

1. (Optional) Create a subfolder to store a micro content file.
a. Select View > Content Explorer.

b. Inthe Content Explorer, select the Resources folder.
c. Inthelocal toolbar, click. A folder with the temporary name "NewFolder" is added.

d. Type a new name for the folder (we recommend using MicroContent as the name) and
press ENTER.

2. Right-click on your Resources > MicroContent folder (or whatever you have named it) and
from the context menu select New > Micro Content. The Add File dialog opens.

3. Inthe File Name field, type a new name for the micro content file.

4. Click Add. The micro content file is added to the Content Explorer. The Micro Content Editor
opens to the right, displaying micro content phrases on the left and an area to the right for the
response. There is one phrase/response already added, which you can remove or
rename/replace.

= My-Micro-Content-File fimco
& My-Micro-Content-Fileflmco % Start Page x
Bhe | EE & Response | %) Medium (default) - | &) B8 &/ - 5 - ) -3 - | T & -0 B

Search D
T

= Micro Content

Micro content is typically used for short, concise
information in question-and-answer situations, such as
chat bots. In Flare, micro content can be extracted from

existing topics or created from scratch.
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Creating Main Phrases in the Micro Content
Editor

Each main phrase that you create should become associated with a response.
The following steps should be completed if you are using one of these methods:
® "Response Method 2: Linking Phrases to Entire Topics or Snippets"' on page 94
® "Response Method 3: Linking Phrases to Bookmarks" on page 95
® "Response Method 4: Entering Responses Directly in the Micro Content Editor" on page 96

If you are using "Response Method 1: Creating Micro Content From a Topic" on page 88
(recommend in most cases), you do not need to complete the following steps, because you will
create the main phrase at the same time that you select the response content.

How to Create Main Phrases

1. From the Content Explorer, open the micro content file.

2. Inthelocal toolbar of the Micro Content Editor, cIick. A new row is added to the phrase
area on the left, with "New Phrase" shown as the default name.

3. Type your phrase and press ENTER on the keyboard.

4. Click[&l to save your work.
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Creating Alternate Phrases in the Micro Content
Editor

Not only can you create main phrases, but you can also add alternate phrases for each main
phrase, regardless of the method you use. Alternate phrases are extremely useful because it is
impossible to predict the phrasing a person will use. By adding alternate phrases, you are improving
the odds that the matching response will display in most circumstances.

BLL W 2w €
Search o
P
create div r, '@[ A
create mini-toc y v
create print toc ol ow
create snippet ol ow
create toc P Tﬁ[ b
L create topic Lol ow
Main phrase - | create topic menu ol oa
r %, Flare/Proxies/Creating-Topic-Menu.htm#microcontent
menu
L MEenu proxy
Alternate phrases =1 side menu
r topic menu
create topic toolbar ol ow
create watermark image b 1 4
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How to Create Alternate Phrases

1. From the Content Explorer, open the micro content file.

2. To theright of the main phrase, click . A new row is added below the main phrase, with
"New Phrase" shown as the default name.

3. Type your phrase and press ENTER on the keyboard.

4. Repeat these steps to create more alternate phrases.

5. CIicklE' to save your work.

NOTE The main phrase does not carry more weight than any of the alternate phrases. They
are simply a way to connect to the same response as the main phrase.
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Response Method 1: Creating Micro Content
From a Topic

You can create micro content (both the main phrase and response) from a topic. The great benefit
of using this approach is that you can choose a specific block of existing content that will be used
as the response. In most cases, this is the recommended method.

How to Create Micro Content From a Topic

1. Open the topic.
2. Do one of the following:

B Select the content that you want to use as a response for a micro content phrase. Then
in the Home ribbon, click Create Micro Content.

File g View Projec Analysis Review |
I_‘ Alut Arial - 1t - = - E=E [0 B = [EIResponsive Laysut | Create Styls Class g 3
Copy = T - Formatting Window ) Stylesheet Links r
Paste BSAUNMNEA-»-= EEEEE Style = Create Create Micro  Attributes
K Delete Window Style p N Snippet  Content Windaw
P A

Clipboard Font - ‘aragraph . Styles Single So‘
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® Right-click selected content, or the structure bar to the left of the content, that you want
to use as a response for a micro content phrase. From the context menu, select Create
Micro Content.

" Creating a Widget

j Here is a procedure.
=] g :
| <div> e a tFeature11
Select Mode
Cut
Copy

Paste Before

Paste After

Unbind Ctrl+Shift+L ] R
Delete

Maowe 3 e

(k1]

Text Wrap Bl A

Conditions... CtrlsshifteC o/

Mame... '___...-'
Paragraph... Ctrl+Alt+B

Font... Ctrl+5hift+B -

Create Snippet...

Create Micro Content (

Style Class *
Style ID 3

|
) [ M g

Collapse Alt+5Shift+C

Words: 20 | Font Scale: |- | 100% -~ |[25|/(}E I H

i
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TIP If you have several different elements that you want to select (e.g., paragraph,
list, image), it sometimes helps to first place all of that content in a <div> tag, then
choose that div structure bar when creating the micro content.

The Create Micro Content dialog opens.

3. Inthe Phrase field, enter the text that a user would enter to make the response appear as a
result in the output.

NOTE After you have finished, you can open the Micro Content Editor and add
alternative phrases to be associated with the response as well.

4. (Optional) You can also Click if you want to insert a variable as the entire phrase, or as part
of the phrase. The following syntax for the variable will be used:

[%a=VariableSet.WariableMame®a]

@ Create Micro Content ? >

Phrase

|create [%:General.Feature'l%ﬂ || Q |
~

1. Step 1 text.
2. Step 2 text
3. Step 3text

QK | | Cancel
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5.

If you have more than one micro content file in your project, use the Micro Content File field

to select it.

e Create Micro Content

Phrase

|create [F¥:=General Featu re1%]|

Micre Centent File
Rescurces\MicroContent\My-Micro-Content-File.fimco (

1. Step 1 text.
2. Step 2 text.
3. Step 3 text.

|l-"
[y
. Lo |

i

Cancel
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6. Click OK.

The micro content file will be updated with your new phrase linking to that content.

1. Here is the new
micro content phrase.

= Content Explorer

cle-eeEze & &

Content-File.flmco

Jg-Widgethtm x \‘ T My-Micro-Content-Fileflmeco % Start Page \'\_

W

=
=

e

Content

A-Introduction-Topics

B-Feature-Topics

C-Procedure-Topics
Creating-5omething.htm
Creating-Thing.htm

Creating-Widget.htm |

¢

=

Procedug . htm
D-Referen

o[

2. Itis linked to
selected contentin
this topic.

= <*—>\/1ﬁl = = %) Medium (default) = =-B- 8-

Search o L
¥, C-Procedure-Topic /Creating-Widgethtm#
What is micra co; Q

3. Here is the link.

Response

This response cannot be edited because it is linked to a topi
remove the link or open the topic or snippet to edit the cont

1. Step 1 text.
2. Step 2 text.
3. Step 3text.

4 Hereis the linked
content that serves as the
micro content response.

CHAPTER 3

92



Also, you might notice that the selected content in the topic is now wrapped in a special
<MadCap:microContent> tag.

Y

Creating a Widget

Here is a procedure.

1. Step 1 text.
2. Step 2 text.
3. Step 3text.

In this example, the div structure bar
containing the heading, numbered list,
and image was selected when creating

the micro content. Therefore, the div and
everything in itis wrapped inside the
MadCap:microContenttag.

7. CIicklE' to save your work.

In the output, when a person uses your phrase (or something close to it) to look for information, the
selected content will display by itself as a result, even if the topic has other content above or below

it in the source file.
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Response Method 2: Linking Phrases to Entire
Topics or Snippets

You can link a phrase to a topic or snippet. This lets you reuse existing content, but often topics and
snippets are larger than ideal for micro content. One solution to this dilemma is to exclude some of
the content from the micro content response (see "Single-Sourcing Micro Content Using Styles" on
page 217), a technique that can be used for the other methods as well.

How to Link Phrases to Entire Topics or Snippets

1.

From the Content Explorer, open the micro content file.

2. If necessary, click[¥] to the right of the main phrase. This expands the area below the phrase.
3. Click Add Link.

4.
5

. Click OK. The response content is shown to the right, but it is read-only since it is linked. In

In the Select File dialog, locate and select the topic or snippet.

order to edit the content, you need to edit the topic or snippet.

CIick@ to save your work.
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Response Method 3: Linking Phrases to
Bookmarks

By linking a phrase to a bookmark in a topic or snippet, the micro content in the output will display
all of the content that is found after that bookmark. None of the content above it will be seen.

How to Link Phrases to Bookmarks

1. From the Content Explorer, open the micro content file.
If necessary, click [¥] to the right of the main phrase. This expands the area below the phrase.

Click Add Link.

> W™

In the Select File dialog, locate and select the topic or snippet.

o

Click[EL]. Then find and select the bookmark in the dialog and click OK.

6. Inthe Select File dialog, click OK. The response content is shown to the right, but it is read-
only since it is linked. In order to edit the content, you need to edit the topic or snippet.

7. CIicklE' to save your work.
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Response Method 4: Entering Responses
Directly in the Micro Content Editor

Single-sourcing is the best practice when working in Flare. Therefore, if you already have some
content elsewhere in your project, it is not generally recommended that you re-enter that content as
a response directly in the Micro Content Editor. However, it could be argued that inserting snippets
or images in the Micro Content Editor is acceptable, since those files exist separately and can be
managed from one location.

How to Enter Responses Directly in the Micro Content
Editor

1. From the Content Explorer, open the micro content file.
2. Onthe left, select a phrase to associate with the response.

3. Inthe area to the right, enter text, snippets, images, and other features, just as you would edit
a topic or snippet.

4. Click@ to save your work.

CHAPTER 3 96



I Implementing Micro Content

After creating a micro content file with phrases and responses, you need to implement it using one
or more of the features available in Flare.

Setting Micro Content Containers

Flare provides various container types that you can use to add micro content to your HTML5
output. Some of these can be used in search results, some in topic output, and some in both. See
the online Help for more information.
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Featured Snippets

In Google searches, you have undoubtedly seen objects that are known as “Google Search Engine
Results Page (SERP) features” that display on the page with regular search results. There are all

kinds of SERP features that you come across from time to time. One of these is called a “featured
snippet,” which provides an answer to a query, such as “Ways to get more YouTube subscribers.”

GBSl SECONDS
30,000 , ==

.........

SUBSCRIBE B

17 Ways to Get More YouTube Subscribers (2020)

1. Use “Power Playlists”

2. Publish LONG Videos (10+ Minutes)

3. Promote Videos In Your End Screen.

4, Branding Watermark = Subscribe Button.
5. Focus On Quality... Not Quantity.

6. Reply To EVERY Comment.

7. Write a Compelling Channel Description.
8. Funnel People to “Subscriber Magnets”

More items... = Jan 7, 2020

backlinko.com : Blog -

17 Ways to Get More YouTube Subscribers (2020) - Backlinko

Micro content that is created in a Flare project can result in custom "featured snippets” in your
HTML5 output’s search results. This content is displayed above the search results, and is one of the
easiest, most immediate methods to use micro content from Flare. You can use a filter to
specifically determine which micro content might display as featured snippets. You can also
change its view mode (Plain Text, Truncated, or Drop-Down) in your HTML5 skin.
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As with some of the rich objects that you see on a Google search page, the featured snippets in
Flare output appear above regular search results, thus making them especially valuable. In other
words, you can always ensure that this targeted information is seen before anything else, rather
than buried among the rest of the results.

Your search for "bulldog” returned 3 result(s).

Bulldogs

The Bulldog was originally used to drive cattle to market and to compete in a bloody sport called bullbaiting. Today, they're gentle

companions who love kids.

‘
I. % —"

Bulldogs
B-Breeds/Bulldogs.htm#microcontentt

Bulldogs
The Bulldog was originally used to drive cattle to market and to compete in a bloo called bullbaiting. Today, they're gentle companions who love kids. A brief walk

and a nap on the sofa is just this dog breed's spead. Bulldogs can ada Featured snippet  [=" make great companions ...

B-Breeds/Bulldogs htm above search results
in Flare output.

Dog Breeds
In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360 officially recognized breeds. Here is a small list of dog

breeds that you can learn about. Australian Shepherds Beagles Boxers Bulldogs Dalmatians Golden Retrievers Great Danes ..

B-Breeds/Dog-Breeds.htm

Although these are referred to as “featured snippets,” don’t confuse them with the regular snippets

in a Flare project. As you will see, micro content can be created with the help of regular snippets,
but that is purely optional.
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How to Set Featured Snippet Target Options

1. Openan HTMLS5 target.
2. Select the Search tab.

3. Atthe top of the page, make sure the Search Engine Type is set to MadCap Search or
Elasticsearch. (Micro content from Flare is not supported with Google Search selected.)

4. In the Featured Snippets section, click the Filter drop-down and select one of the options.

® Do not include in search results No micro content is included in the featured snippets
area.

= All micro content files Every phrase from all of your micro content files may be
included.

= Specific micro content files In the drop-down(s), choose one or more micro content
files. Every phrase from those files may be included.

® Micro content with meta tags In the additional drop-down(s), choose specific meta tag
names and corresponding values. Micro content phrases that match may be included.

CHAPTER 3 100



Target Editor | 3 Build 5 View - [ Publish [ Open Build Log

-

General

Skin

eLearning
Conditional Tet
Variables
Publizhing
Glossary
Relationship Table
Search

Meta Tags
Advanced
Perfarmance
Build Events
Analytics
Language

Warnings

\

Search Engine

Type: MadCap Search

Search Results
Results per page: 200
Abstract character limit: 300 =

[ Partial word searching

L
Ak

Minimum word size:

@ Advanced Search Options

Featured Snippets
Filter

Specific micro content files

Resources/MicraContentYouTube-Videos fimen

Limit number of results: =

Knowledge Panel

Filter

Specific micro content files

Resources/MicroContent/About-Breeds fimco
Resources/MicroContent Training-Steps fimco

Limit number of results: 1=

5. (Optional) In the Limit number of results field, you can enter a number. For example, if you
leave it set at 1, Flare will display only the best match from your micro content file(s). If you

enter 3, Flare will display up to the best three matches (if that many exist).

6. CIicklE' to save your work.

NOTE To create featured snippets for your search results, you need to be using either

Elasticsearch or MadCap Search as your search engine. Also, this feature is supported only
with HTML5 skins (Side Navigation, Top Navigation, Tripane), as well as skinless outputs.
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Knowledge Panel

Micro content can be displayed in HTMLS5 search results in an area called the "Knowledge Panel."
By default, this panel displays on the right side of the search results page. However, you can edit
the skin to display it on the left side or in the middle (above the featured snippets and regular
search results). You can also change its view mode (Plain Text, Truncated, or Drop-Down) in your
HTMLS5 skin.

Your search for "saint bernard” returned 3 result(s).

Saint
Saint Bernards Bernards

Qriginally the Saint Bernard dog breed guarded the grounds of Switzerland's Hospice Saint Bernard as well as to help find and sa

lost and injured travelers. Today Saint Bernards enjoy the comforts of family life in many homes across the world. They're affectionate Originally the Saint

with just about everyone they ... Bernard dog breed

B-Breeds/Saint-Bernards htm guarded the grounds of
Switzerland’s Hospice

Dog Breeds

Saint Bernard as well as
In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360 officially )
to help find and save lost

and injured travelers.

®an.

recognized breeds. Here is a small list of dog breeds that you can learn about. Australian Shepherds Beagles Boxers Bulldogs
Dalmatians Golden Retrievers Great Danes ...

B-Breeds/Dog-Breads hitm

Characteristics

« Affectionate with
family

« Drools

« Friendly with people
and dogs

« Large

« Tolerates cold
weather

Saint Bernards
B-Breeds/Saint-
Bernards_htm#microcontent
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How to Set Knowledge Panel Target Options

1. Openan HTMLS5 target.
2. Select the Search tab.

3. Atthe top of the page, make sure the Search Engine Type is set to MadCap Search or
Elasticsearch. (Micro content from Flare is not supported with Google Search selected.)

4. Inthe Knowledge Panel section, click the Filter drop-down and select one of the options.

® Do not include in search results No micro content is included in the Knowledge Panel
area.

= All micro content files Every phrase from all of your micro content files may be
included.

= Specific micro content files In the drop-down(s), choose one or more micro content
files. Every phrase from those files may be included.

® Micro content with meta tags In the additional drop-down(s), choose specific meta tag
names and corresponding values. Micro content phrases that match may be included.
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Target Editor | & Build %) View ~ & Publish 5 Open Build Log

=

Search Engine

General
Type: e

Skin ype MadCap Search
elLearning
Conditional Tet Search Results
Variables Results per page: 0
Publishing Abstract character limit: 300 =
Glossary [] Partial word searching .

Minimurn word size: 3=
Relationship Table

@ Advanced Search Options
Search
Meta Tags Featured Snippets
Advanced Filter
Specific micro content files w

Performance
Build Evens Resources/MicroContent™ouTube-Videos flmeo
Analytics

Limit number of results: =
Language
Warnings Knowledge Panel

R Filter
Specific micro content files w

Resources/MicroContent/&bout-Breeds fimeco

Resources/MicroContentTraining-Steps flmeoo

Limit number of resulis: =

5. (Optional) In the Limit number of results field, you can enter a number. For example, if you
leave it set at 1, Flare will display only the best match from your micro content file(s). If you
enter 3, Flare will display up to the best three matches (if that many exist).

6. CIicklE' to save your work.

CHAPTER 3 104



How to Change the Position of the Knowledge Panel

1. Openthe HTMLS5 skin.
2. Select the Styles tab.

3. Expand Search Results and select Knowledge Panel.

HTMLS Skin Editor | Preview || Web Medium | Tablet Medium  Maobile Medium  Print Medium | Highlight

Setup Change Window Position To Vertical Bl =

Community |FiI:E'

Styles b Global @ YO U R

Ul Text b Header

Side Navigation

4 Search Results Home Topic

Heading
: Search Results
Suggestion

Abstract

Proxies

Link

Path
Glossary
Pagination

Featured Snippets

»

Search Results > Knowledge Panel
[Filter

Topic Proxies

Background
Border

Box Shadow

Font
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4. Inthe properties area, expand Paosition. Then select one of the options (left, right, middle).

Pagination

Featured Snippets

Topic Proxies

Search Results > Knowledge Panel

Filter

DalRyruund

Border

Box Shadow
Font

Layout
Margin

Padding

4  Position

Position | right *
[default)
left

middle

right

5. Click[&l to save your work.

NOTE There are other settings in the skin that you might decide to adjust as well (e.g., view
mode, size, border). See the online Help.
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FAQ Proxy

The FAQ proxy lets you generate a list of phrases and responses for the selected micro content file
(s) in most outputs. Results are static, based on specific criteria selected when the target is built,
not on the search engine output. This type of proxy is ideal for including traditional FAQs, but it can
be used for other purposes as well.

Search

b,

Frequently Asked Questions

How do you control biting and nipping?

How many dog breeds are there?

In the United States alone, the AKC's dog breed list currently includes 190 dog
breeds. Worldwide, the FCl lists 360 officially recognized breeds.

Dog Breeds
An FAQ proxy was inserted B-Breeds/Dog-Breeds. htm#microcontent
into this topic to provide a
traditional set of frequently >
answered questions in How should you introduce a new puppy to a family?
alphabetical order.

Is there anything important to know about dog play?

What is dog training?
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You are here: Training Dogs > Training Exercises > Roll Over

= @, The Easiest Way to Teach Your Dog o Rol
= Qver
November 11, 2020

4:08

An FAQ proxy was inserted into a
template page to show a related video to
the left of the regular topic content. We
changed the view mode from Drop-Down
to Plain Text and hid the phrase so that
only the micro content response displays.

Roll Over

Before starting, make sure you have some treats and your clicker if you are clicker training your dog. Practice
the trick in a soft, comfortable area that will keep your dog relaxed, and where you can return to continue

training

How to Teach Your Dog to Roll Over

1. Start training your dog to rall over by giving it the "down"” command. Once it is lying down, the next step
is to get it to begin to roll.

2. Hold a treat by its nose, and then pull the treat from the tip of its nose toward its shoulder. Your dog
should turn its head to follow the treat.

3. Ifit does, you can continue to pull the treat around the dog's shoulder so it will have to lie down on its

side to follow it.

4. Continue holding the treat close to your dog's nose, and pull it all the way around, so it has to roll all the
way over to follow it. If it completes the full roll, praise the dog, or click your clicker and provide a treat.

For many more details about Flare's micro content proxies and containers, their possible uses, and
how they compare with each other, see "Micro Content Containers and Proxies" on page 43.
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How to Insert an FAQ Proxy

1. Open a topic or template page.

If you want the micro content to display in multiple topics, you will usually want to insert the
proxy into a template page so that it is automatically used by many (or all) topics. However,
you can insert the proxy into an individual topic if you want.

2. (Optional) If you want to position the micro content results in a particular on the page (e.g.,
right side), you might consider creating and inserting a responsive layout, with the proxy
inserted into the appropriate cell.

3. Select Insert > Proxy > FAQ Proxy.

4. (Optional) In the Proxy Title field, you can enter title text, which is displayed at the top of the
micro content.

5. If you have added an FAQ skin component to your project and want to use it to control the
look of the micro content container, you can select it from the Skin File field.

If you do not select an FAQ skin component in this field, Flare uses the first one it finds in
your project (if one exists). Otherwise, Flare uses the settings in your main HTML5 skin.

6. If you have created a separate stylesheet for micro content purposes, you can select Allow
micro content stylesheets. Otherwise, your main stylesheet will be used.

7. Click the What micro content to include drop-down, and select one of the options.

= All micro content files Every phrase from all of your micro content files may be
included.

® Specific micro content files In the drop-down(s), choose one or more micro content
files. Every phrase from those files may be included.

®  Micro content with meta tags In the additional drop-down(s), choose specific meta tag
names and corresponding values. Micro content phrases that match may be included.

NOTE When you use this option with an FAQ proxy, make sure you also apply
the meta tag values to the appropriate micro content phrases in your micro
content files. That is how Flare knows which micro content responses to
display in the output.
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8. Click the How micro content is included drop-down, and select one of the options.

= All micro content Every micro content phrase meeting the criteria from the first filter
may be included in the results.

® Filtering by topic meta tag value In the additional drop-down(s), choose the meta tag
name associated with the micro content phrase, and then the matching meta tag name
associated with the topic. These might be identical but don't need to be. Micro content
phrase/response combinations will be included according to this input.

NOTE When you use this option with an FAQ proxy, make sure you also apply
the meta tag values to the appropriate micro content phrases in your micro
content files. That is how Flare knows which micro content responses to
display in the output.

9. If you want the micro content to be displayed alphabetically according to the phrase, select
Sort phrases in alphabetical order.

10. Enable Generate FAQ structured data if you want Flare to add code to the <head> tag for
appropriate topics in the output.

This makes it possible for the micro content to be included as an FAQ rich result on a Google
search page. In other words, it has the potential to be a unique object separate from the rest
of the regular search results. Keep in mind that these results are at the discretion of Google
and not guaranteed.

This option is possible for the FAQ proxy, but not for the Knowledge or Promotion proxies.
The reason for this is that the micro content from an FAQ proxy is compiled at build time (i.e.,
when you generate the target). The micro content for the Knowledge or Promotion proxies
isn't compiled until action takes place in the output, and the search engine decides the
content to display.
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% EXAMPLE You create some output about dogs, including an FAQ proxy on the Home
page that displays some FAQs.

Frequently Asked Questions

How should you introduce a new puppy to a family?

Is there anything important to know about dog play?

How do you control biting and nipping?

How many dog breeds are there?

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360 officially recognized
breeds

Dog Breeds
B-Breeds/Dog-Breeds hin#microcontenti

What is dog training?

Of course, this will always display in your own output when you open the topic.
However, you might also be able to turn this FAQ content into a rich result on Google
itself.
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% If you enable Generate FAQ structured data in the FAQ proxy, you can see code
added to the <head> tag when you view the page source.

<html xmlns:MadCap="http://wew.madcapsoftware.con/Schemas /Madtap.xsd" lang="en-us" xml:lang="en-us" class="home-topic _Skins_Side_Nawigs
<head>
cmeta name="viewport” content="width=device-width, initial-scale=1.8" />
<meta s utf-E" S
<meta ¥-UA-Compatible” content="1E=edge” />
cmeta entent-Type” content="text/html; charset=utf-8" />
<meta reeting” content="Hello" /»<title:Dogs Galore</ lex
<14 /Skins/Default/Stylesheets/Slideshow.css™ re stylesheet” type="text/css" d mc-generated="True" />
<1i /Skins/Default/Stylesheets/TextEffects.css"” rel="stylesheet mc-generated="True" />
<14 /Skins/Default/Stylesheets/Topic.css” re stylesheet" type="text/css” -generated="True" />
<1i /Skins/Default/Stylesheets/Compone €ss" r ylesheet”™ type="text/css" data-mc-generat
<1i /Skins/Default/Stylesheets /Compone r " type="text/css" data-mc-generat
<1i /5kins/Default/Stylesheets/Compone "r a-mc-generat
«1link /5kinz/Default/Stylecheets/Componant t genarate
<1link /5kins/Fluid/Stylesheets/foundation.6.2.3.c55" rel=" nerated=
«1link fskinz/Fluid/styleshests/Styles.css” rel="g a" f»
<link /Skins/Fluid/Stylesheets/Tablet.css" rel="s ext/css” >
«link /skins/Fluid/Stylesheets /Mobile.css” ext/css” i

<link /Skins/Fluid/Stylesheets/Print.css" rel="stylesheet” type="text/css" data-mc

<link hre esources/Stylesheets/Styles.css” re stylesheet” type="text/css" />

<1link hre esources/Stylesheets/Home.css" rel tylesheet” type xtfoss” S

«script s .. fResources/Scripts/jguery.min.js” type="text/javascript”:»

«fscripts

<script src="_../Resources/Scripts/purify.min.js" type="text/javascript” defer="defer”>
«fscripts>

<script src="../Resources/scripts/require.min.js” type="text/javascript” defer="defer”:
«fscripts

<script src="../Resources/Scripts/require.config.js” type="text/javascript” defer="defer">
«fscript>

<script src="../Resources/Scripts/foundation.6.2.3 custom.js" type="text/javascript” defer="defer"s>
«fscript>

<script src="../Resources/Scripts/plugins.min.js" type="text/javascript" defer="defer"s
«fscript>

<script src="../Resources/Scripts/MadCapall.js" type="text/javascript” defer="defer”s

</scripty
[<zcript type-"spplication/ld+jzon’>{ @context”:"https://schema.org”, "@type”: "FAQPaga", 'mainEntity’:[{ @type’: Question”, name": |
<fhead>
<body>
<div class="foundation-wrap off-canvas-wrapper":
div claze="nff -ranvas-wrapper-inner” dats-off-canvas-wranpers""

When a user performs a search on Google, this structured data makes it possible
(though not definite) that Google will display your FAQs as a rich result on a search

page.

For more information, see the Google developer website:

https://developers.google.com/search/docs/advanced/structured-data/faqgpage

11. Click OK. The proxy is added.

12. CIicklE' to save your work.
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Knowledge Proxy

The Knowledge proxy lets you display filtered micro content items in HTML5 output. Results are
dynamic, generated at runtime in the browser, using search engine rankings. You might use a
Knowledge proxy to display content such as information about a person, a company, technical

specifications, related tasks, etc.

You are here: Dog_Breeds = Boxers

Boxers

Boxer dogs were originally bred to be mediu
part of the AKC’s Working Group, Boxers m
That said, they still retain their high energy 4

Square-jawed and muscular, this breed is th

A Knowledge proxy was
inserted into a template
page to show the author of
a particular topic.

ough they are a

mpanions.

15N

jorld—a looker with

Characteristics
« Affectionate with family
« Easy to groom

« Playful

a sense of humor and an underlying sweetness. They adore their families and will also

appreciate consistent training that doesn’t rely on harsh reprimands.

&

Author: Emily Adams

eadams@dogsgalore.com

A Promotion proxy was
inserted into the same
template page as an
advertisement related to
the topic.

— THE BOXER

Click to learn more.

For many more details about Flare's micro content proxies and containers, their possible uses, and
how they compare with each other, see "Micro Content Containers and Proxies" on page 43.
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How to Insert a Knowledge Proxy

1. Open a topic or template page.

If you want the micro content to display in multiple topics, you will usually want to insert the
proxy into a template page so that it is automatically used by many (or all) topics. However,
you can insert the proxy into an individual topic if you want.

If you want the micro content to display in search results, you need a topic where you have
also inserted a search results proxy.

2. (Optional) If you want to position the micro content results in a particular on the page (e.g.,
right side), you might consider creating and inserting a responsive layout, with the proxy
inserted into the appropriate cell.

3. Select Insert > Proxy > Knowledge Proxy.

4. (Optional) In the Proxy Title field, you can enter title text, which is displayed at the top of the
micro content.

5. If you have added a Knowledge skin component to your project and want to use it to control
the look of the micro content container, you can select it from the Skin File field.

If you do not select a Knowledge skin component in this field, Flare uses the first one it finds
in your project (if one exists). Otherwise, Flare uses the settings in your main HTML5 skin.

6. If you have created a separate stylesheet for micro content purposes, you can select Allow
micro content stylesheets. Otherwise, your main stylesheet will be used.

7. Click the What micro content to include drop-down, and select one of the options.

= All micro content files Every phrase from all of your micro content files may be
included.

= Specific micro content files In the drop-down(s), choose one or more micro content
files. Every phrase from those files may be included.

= Micro content with meta tags In the additional drop-down(s), choose specific meta tag
names and corresponding values. Micro content phrases that match may be included.
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8. Click the How micro content is included drop-down, and select the terminology method that
you want the search engine to use to match a micro content phrase, thus determining the
content results for the proxy.

B Topic title The title that is set automatically or manually in the topic properties (and

added inside the topic’s <head> tag) may be used in the results if it matches a micro
content phrase.

NOTE This option is useful primarily when inserting the proxy into a template
page or topic, as opposed to including it in search results. If you wanted to
include it in a custom search results page, you would want to make sure the
topic holding the Search Results proxy had the topic title in question added to
its properties.

® Search query The keyword(s) entered by the end user when performing a search may

be used if it matches a micro content phrase.

NOTE This option is useful primarily when inserting the proxy into custom
search results topic (which includes a Search Results proxy), as opposed to a
template page or topic. That's because the keyword relies on an actual search
performed by the end user in the output.

® Meta tag value The meta tag name that you select from a meta tag set file may be used

CHAPTER 3

in the results if it matches a micro content phrase.

NOTE This option is useful primarily when inserting the proxy into a template
page or topic, as opposed to including it in search results.

When using this option, you should associate the topic(s) in question with a
value from the meta tag, and the micro content phrase should match that value
text.

If you want to include it in a custom search results page, make sure the topic
holding the Search Results proxy is associated with the meta tag value in
guestion.
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® Custom text Any text you provide in this field may be used in the results if it matches a
micro content phrase.

NOTE This option can be useful when inserting the proxy into a template page,
topic, or custom search results page. You would probably use this option if you
always wanted the same micro content phrase/response to be shown in the
output.

9. You can use the Limit number of results field to specify how many matching micro content
results are shown on the page.

10. Click OK. The proxy is added.

11. CIicklE' to save your work.
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Promotion Proxy

The Promotion proxy lets you display random micro content items in HTML5 output. Results are
dynamic, generated at runtime in the browser, using the search engine. You might use a Promotion
proxy to display information about relevant products, events, new features, etc.

You are here: Dog_Breeds = Boxers

Boxers

Boxer dogs were originally bred to be mediu
part of the AKC’s Working Group, Boxers m
That said, they still retain their high energy |4

Square-jawed and muscular, this breed is th

A Knowledge proxy was
inserted into a template
page to show the author of
a particular topic.

ough they are a

mpanions.

15N

jorid—a looker with

Cis

Characteristics

« Affectionate with family
« Easy to groom

« Playful

appreciate consistent training that doesn’t rely on harsh reprimands.

Author: Emily Adams

a sense of humor and an underlying sweetness. They adore their families and will also

eadams@dogsgalore.com

A Promotion proxy was
inserted into the same
template page as an
advertisement related to
the topic.

—— THE BOXER

Click to learn more.
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Your search for "dog"” returned 27 result(s).

THE BOXER

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated

descendant of the wolf which is characterized by an upturning tail. The dog is derived?

from an ancient, extinct wolf, and the modern wolf is the dog's nearest living relative. The
dog was the first species to be domesticated, by hunter—gatherers over 15,000 years Click o learn more.
ago, before the development of agriculture.

History_of Dogs
A-Introduction-Topics/History-Dogs.him#microcontent1

Beagle

Rescue

History of Dod

The dog or domesti§ In addition to the featured snippets area atthe Ed descendant of the wolf which
top, micro content is shown on the right side of
the search results page. In this case, a
dog's nearest living | Promotion proxy was used to randomly display
two pieces of micro content (ads for dog rescue
programs) from the same micro content file.

is characterized by 4 . and the modermn wolf is the

A-Introduction-Topid]

Dog Breeds
In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360

officially recognized breeds. Here is a small list of dog breeds that you can learn about. Australian Shepherds .
Click to learn more.
Beagles Boxers Bulldogs Dalmatians Golden Retrievers Great Danes ...

B-Breeds/Dog-Breeds.htm

Training Dogs
Dog training is the application of behavior analysis which uses the environmental events of antecedents and
consequences to modify the dog behavior, either for it to assist in specific activities or undertake particular tasks, or

for it to participate effectively in contemporary domestic life. See ..

C-Training/Training-Dogs.htm

For many more details about Flare's micro content proxies and containers, their possible uses, and
how they compare with each other, see "Micro Content Containers and Proxies" on page 43.
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How to Insert a Promotion Proxy

1. Open a topic or template page.

If you want the micro content to display in multiple topics, you will usually want to insert the
proxy into a template page so that it is automatically used by many (or all) topics. However,
you can insert the proxy into an individual topic if you want.

If you want the micro content to display in search results, you need a topic where you have
also inserted a search results proxy.

2. (Optional) If you want to position the micro content results in a particular on the page (e.g.,
right side), you might consider creating and inserting a responsive layout, with the proxy
inserted into the appropriate cell.

3. Select Insert > Proxy > Promotion Proxy.

4. (Optional) In the Proxy Title field, you can enter title text, which is displayed at the top of the
micro content.

5. If you have added a Promotion skin component to your project and want to use it to control
the look of the micro content container, you can select it from the Skin File field.

If you do not select a Promotion skin component in this field, Flare uses the first one it finds
in your project (if one exists). Otherwise, Flare uses the settings in your main HTML5 skin.

6. If you have created a separate stylesheet for micro content purposes, you can select Allow
micro content stylesheets. Otherwise, your main stylesheet will be used.

7. Click the What micro content to include drop-down, and select one of the options.

= All micro content files Every phrase from all of your micro content files may be
included.

= Specific micro content files In the drop-down(s), choose one or more micro content
files. Every phrase from those files may be included.

= Micro content with meta tags In the additional drop-down(s), choose specific meta tag
names and corresponding values. Micro content phrases that match may be included.

8. Click the How micro content is included drop-down, and select the terminology method that
you want the search engine to use to match a micro content phrase, thus determining the
content results for the proxy.

= All micro content Every micro content phrase meeting the criteria from the first filter
may be included in the results.
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® Topic title The title that is set automatically or manually in the topic properties (and

added inside the topic’s <head> tag) may be used in the results if it matches a micro
content phrase.

NOTE This option is useful primarily when inserting the proxy into a template
page or topic, as opposed to including it in search results. If you wanted to
include it in a custom search results page, you would want to make sure the
topic holding the Search Results proxy had the topic title in question added to
its properties.

® Search query The keyword(s) entered by the end user when performing a search may

be used if it matches a micro content phrase.

NOTE This option is useful primarily when inserting the proxy into custom
search results topic (which includes a Search Results proxy), as opposed to a
template page or topic. That's because the keyword relies on an actual search
performed by the end user in the output.

® Meta tag value The meta tag name that you select from a meta tag set file may be used

in the results if it matches a micro content phrase.

NOTE This option is useful primarily when inserting the proxy into a template
page or topic, as opposed to including it in search results.

When using this option, you should associate the topic(s) in question with a
value from the meta tag, and the micro content phrase should match that value
text.

If you want to include it in a custom search results page, make sure the topic
holding the Search Results proxy is associated with the meta tag value in
question.

® Custom text Any text you provide in this field may be used in the results if it matches a
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micro content phrase.
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NOTE This option can be useful when inserting the proxy into a template page,
topic, or custom search results page. You would probably use this option if you
always wanted the same micro content phrase/response to be shown in the
output.

9. You can use the Limit number of results field to specify how many matching micro content
results are shown on the page.

10. Click OK. The proxy is added.

11. CIicklE' to save your work.
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Using Micro Content for Chatbots and Other
Advanced Purposes

Some of the micro content features (e.g., featured snippets, Knowledge Panel, field-level Help) are
quite easy to create and use right away, but there are other potential uses for micro content as well.
The list of possibilities is limited only by your imagination and available resources. For example, you
might want to create a chatbot or even produce virtual and augmented reality instructions. To
accomplish either of these, you might need the assistance of an experienced programmer and/or
third-party applications.

4'*'_7|1 Chatbot
Online Mow
Hella! How can we help?

What iz a snippet? e

A snippet is an important file

used for single-sourcing that acts
sort of like a miniature topic.

Type your message here... cﬁ
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How to Use Micro Content for Advanced Purposes

Follow these steps if you want to use micro content in a chatbot or for another purpose that cannot
be produced completely from Flare.

1. After generating HTML5 output that includes micro content phrases and responses, you can
open the Project ribbon and click Open Output Folder.

File Home Insert View Project Analysis Review Tools
ji' o = .I'I'E."II. @ % #Clean Project
—F % | 3 Open Output Folder
Mew Import Build View Publish . Primnary
= = Primary = Primary * Primary ~ g Builds Target
Content Build

2. In Windows, open your target folder, then double-click the MicroContent folder.

Content

Data

MicroContent

Resources
Skins
csh
€ Default
2| Default
|j Default.mowebhelp
€ Default_CSH

|j Siternap
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This folder contains other subfolders, which you can open. In the subfolder named after the
micro content file, you will see HTML files named after your phrases, with the associated
responses contained inside.

€ aliasfile

€ analysis

€ apply-condition-tag
'E autonumber

G central

¢ change-logo

'ﬁ' concepts

G conditions

¢ create-condition-tag
€ create-snippet

G create-toc

¢ create-topic

G cross-reference

3. Atthis point, a developer would need to do some extra programming and work outside of
Flare, pointing to the files in your MicroContent output folder as necessary. This person does
not need to be a Flare user or have a Flare license. This individual might find the need to use
third-party applications to complete the work.
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Micro Content and Context-Sensitive Help

You can set context-sensitive Help (CSH) identifiers (IDs) on micro content phrases, therefore
connecting the corresponding responses to specific parts of a software interface. And since micro
content is intended to be quite short, this makes it ideal for field-level Help, as opposed to say,
window- or dialog-level Help. Flare handles the connection between your micro content
phrase/response combinations and CSH IDs; however, to link these IDs to a desktop application,
your programmers would need to use whatever third-party software they normally use to complete
their part of the work.

The process of creating CSH for micro content is essentially the same as it is for topics.

® Author After assigning the IDs to the appropriate micro content phrases, you need to build the
output and make it available to the developer. You also need to share the header file with the
developer if you are responsible for creating it.

® Developer Based on the information in the header file, the developer associates the IDs with
each area of your software's interface. The developer can use a JavaScript or URL method.

Alias Editor | My-Header-Fil - S | & & = Warnings
Topics Identifiers
BES O % A% @ If Ed Select skin -
- [ ] Content Identifier File
z : ;._—énpt;;::chun—ﬁpics email_field Interface.flmcotemail-field
y 1] cur @ | name_field Interface.flmco#name-field
? _I D-Reference @ | profile_image_field Interface.flmco#profile-image-field
L Resources
= @ | transf otocol Interface flmcoFtransfer-protocal
L] Images
v [ ] MicroContent @ | use_ location Interface.flmco#use-default-location
v [E] L Interface. fimco @ Home Home.htm
E | email field - -
=" name field & | Getting_Started Getting-Started.htm
"’_' profile image field @ | More_Information More-Information.htm
— fransfer pmto::ol. Whats_Mew Whats-MNew.htm
use default location
y = Options. fimco @ | Featurel Featurel.htrm
__|[ | stylesheets & | Featured Featured.htrm
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User Profile Settings

Your Name

Simon MadCap

Email
Photos should be a
Enter your email address iR of 750750 pleis.
Accapted farmats:
Jpg. -png, .gil
Profile Image
{ Choose a file or

arop image nere

For additional details, see the online Help or the Context-Sensitive Help Guide.
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| Editing the Look of Micro Content

For HTMLS5 targets, you can use a full HTMLS5 skin to edit the look and behavior for all of these
micro content elements. Alternatively, for the proxies, you can use separate micro content skin
components (FAQ, Knowledge, Promotion) if you want to have different settings for various
instances of a proxy in your project. Keep in mind that for non-HTML5 targets (i.e., PDF, Word,
Clean XHTML, Eclipse, EPUB, HTML Help), you need to use the FAQ skin component (rather than a
full skin) to control the look.

You can also use MadCap-specific styles in your stylesheet to change the look of the containers
used for micro content proxies.

NOTE lItis also possible to use complex selectors in your stylesheet to make content look
different in micro content search results than it does in topics in the output.
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Editing Skins and Skin Components

Following are general steps for editing micro content in a skin or skin component, as well as
specific steps for some of the more common tasks.

How to Edit the Look of Micro Content in a Skin—
General Steps

1. Open an HTMLS5 skin or micro content skin component.
2. Select the Styles tab.

3. Inthelocal toolbar, make sure Web Medium is selected.
4

. Onthe left side of the editor, select the Search Results or Topic Proxies styles (if working in a
full skin), or expand them to select other nodes. In a micro content skin component, there is
only one style (Micro Content Panel) to select or expand.

5. Inthe properties area at the bottom, complete the necessary fields.

6. Click [l to save your work.

NOTE You can then select one of the other medium buttons (Tablet, Mobile) at the
top of the editor and complete settings for smaller screens.
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How to Change the View Mode in a Skin

Each micro content container type has a default view mode (Plain Text, Drop-Down, or Truncated).
You can select a different mode in the full skin or skin component (for proxies).

NOTE The styles and properties that are available in the skin can change, depending on the
view mode selected for that container type.

1. Open the HTMLS5 skin or skin component.

2. Select the Setup tab.

3. Click the drop-down next to the appropriate View Mode field (e.g., Knowledge Panel View
Mode, FAQ Proxy View Mode), and select one of the options.

® Plain Text The micro content will be displayed in full.

® Drop-Down The micro content will be displayed as a drop-down, with the phrase
serving as the hotspot and the response showing as the drop-down body.

® Truncated The micro content will be displayed according to the height set in the skin. If
the content is too tall for that area, a drop-down displays so that users can click it to
see the rest of the information.

4. Click[&l to save your work.
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How to Change the Size in a Skin

You can change the width (and gap) for a Knowledge Panel. In addition, you can set the maximum
height for the response shown for all micro content container types.

NOTE If you want to change the maximum height property, first make sure it is set to the
Truncated view mode. Otherwise, the property will not be available.

1. Open the HTMLS5 skin or skin component.
2. Select the Styles tab.

3. Onthe left side of the editor, navigate to the appropriate node and make changes to the
properties.

If using a full HTMLS5 skin:

® Featured Snippets Response Go to Search Results > Featured Snippets > Item >
Response. In the properties area, expand Size and change the Maximum Height.

® Knowledge Panel Go to Search Results > Knowledge Panel. In the properties area,
expand Side Panel and change the Width and/or Gap.

= Knowledge Panel Response Go to Search Results > Knowledge Panel > Item >
Response. In the properties area, expand Size and change the Maximum Height.

® FAQ Proxy Response Go to Topic Proxies > FAQ Proxy > Item > Response. In the
properties area, expand Size and change the Maximum Height.

® Knowledge Proxy Response Go to Topic Proxies > Knowledge Proxy > Item > Response.
In the properties area, expand Size and change the Maximum Height.

® Promotion Proxy Response Go to Topic Proxies > Promotion Proxy > Item > Response.
In the properties area, expand Size and change the Maximum Height.

If using micro content skin component:

® FAQ, Knowledge, or Promotion Proxy Response Go to Micro Content Panel > Item >
Response. In the properties area, expand Size and change the Maximum Height.

4. CIicklE' to save your work.
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How to Change the Box Shadows or Borders in a Skin

By default, you will notice what looks like a border around the micro content containers that you
include in output. Actually, what you are seeing is a box shadow. You can adjust or remove this box
shadow, and you can also set a border. This can be done for the entire container or different parts
of the micro content.

1. Open the HTMLS5 skin or skin component.
2. Select the Styles tab.
3. Onthe left side of the editor, navigate to the appropriate node.
If using a full HTMLS5 skin:
® Featured Snippets Go to Search Results > Featured Snippets.
= Knowledge Panel Go to Search Results > Knowledge Panel.
® FAQ Proxy Go to Topic Proxies > FAQ Proxy.
= Knowledge Proxy Go to Topic Proxies > Knowledge Proxy.
® Promotion Proxy Go to Topic Proxies > Promotion Proxy.
If using micro content skin component:
® FAQ, Knowledge, or Promotion Proxy Go to Micro Content Panel.

4. You can then navigate to different sub-nodes to change border and box shadow settings. The
default box shadow settings can be found on the Iltem node. After you select a node, you can
expand Border or Box Shadow in the properties area and change the settings.

5. CIicklE' to save your work.
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How to Hide or Display the Phrase in a Skin

In some cases, the micro content phrase is displayed, as well as the response. However, you might
decide to hide the phrase in the output for some micro content.

NOTE The Layout node that is used to display or hide the phrase is only available if the
element is set to Plain Text or Truncated view mode. The phrase is necessary for Drop-
Down view mode (which is the default setting for the FAQ proxy), so the Layout node is not
available in the skin in that case; in other words, the phrase will always be shown as the
drop-down hotspot.

NOTE The title for a micro content proxy container can also be hidden. This can be done
using similar steps as below in the skin. However, you can also just leave the Title field
empty when inserting the proxy.

1. Open the HTMLS5 skin or skin component.

2. Select the Styles tab.

3. Onthe left side of the editor, navigate to the appropriate node.
If using a full HTML5 skin:

® Featured Snippets Go to Search Results > Featured Snippets > Item > Phrase.

Knowledge Panel Go to Search Results > Knowledge Panel > ltem > Phrase.

FAQ Proxy Go to Topic Proxies > FAQ Proxy > Item > Phrase.

Knowledge Proxy Go to Topic Proxies > Knowledge Proxy > Item > Phrase.
® Promotion Proxy Go to Topic Proxies > Promotion Proxy > Item > Phrase.
If using micro content skin component:
® FAQ, Knowledge, or Promotion Proxy Go to Micro Content Panel > Item > Phrase.

4. Expand Layout, and set the Display field to none (hidden) or block (displayed).

5. CIicklE' to save your work.
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Micro Content Proxy Styles

You can also use micro content proxy styles to control the look of those containers.

Stylesheet Editor a View: Advanced | % Add 9

Reusakle Content Styles * Hide Inherited

iframe

MadCap | bodyProxy

MadCap | breadcrumbsProxy
MadCap | centralAccountProxy
MadCap | conceptsProsxy
MadCap | eleamingToolbarProxy

MadCap | fagProxy

MadCap | glossanyProxy
MadCap | indexProwxy

MadCap | knowledgeProxy
MadCap | listOfProsxy
MadCap | menuProxy

MadCap | miniTocProxy
I+ MadCap | pageFooter
I MadCap | pageHeader

MadCap | promotionProxy

MadCap | relationshipsProxy
MadCap | searchBarProxy
MadCap | searchResultsProxy
MadCap | snippetBlock
MadCap | snippetText
MadCap | testResultsProxy
MadCap | tocProxy

MadCap | topicToolbarProxy
MadCap | variable
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How to Edit Micro Content Proxy Styles

1. From the Content Explorer, open the stylesheet that you want to modify.

2. Inthelocal toolbar, make sure the first button displays . If the button displays
instead, then click it.

3. Inthe upper-left corner of the editor, click in the drop-down field and select
[Reusable Content Styles|

4. On the left side of the editor, find and select one of the expanding text styles:
® MadCap | fagProxy Modifies the FAQ proxy container holding micro content.

® MadCap | knowledgeProxy Modifies the Knowledge proxy container holding micro
content.

® MadCap | promotionProxy Modifies the Promotion proxy container holding micro
content.

5. From the Show drop-down list on the upper-right side of the editor, select | Show: Al Properties - |

6. (Optional) You can use the toggle button in the local toolbar to show properties below in a
group view or an alphabetical view .

7. Locate the property you want to change.

8. The area to the right of the property is used for selecting and entering values. If you know
how to enter the information correctly, you can click in the value field and type it
directly. Otherwise, click the ellipsis button =] to the right of the property. Depending on the
type of property, the appropriate controls and options display, allowing you to choose or enter
values (e.g., select from a drop-down list, click a button, complete fields in a dialog or
popup). If you completed values in a popup, click OK at the bottom of the box.

9. Click[&l to save your work.
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CHAPTER 4

Micro Content Examples

There are seemingly countless use cases that might involve micro content, especially when
coupled with meta tags. In this section, we will cover some examples that illustrate what you can
accomplish with micro content. These examples deal only with adding micro content to search
results or topic output, not field-level Help or other uses such as chatbots.

The micro content in these examples will be displayed via the available containers, depending on
the circumstance:

® Featured snippets
® Knowledge Panel
® FAQ proxy
® Knowledge proxy
B Promotion proxy
The choices made in each example rely on the main characteristics desired for each case:
® Dynamic (i.e., uses search engine in output) or static (i.e., compiled at build time)
® Displays in search results or topic content
® Displays random results, best matches, or predetermined content

® Filter 1: Pulls from all micro content files, only certain micro content files, or only micro
content associated with certain meta tags

® Filter 2: Uses all micro content phrases, the topic title, the search query, or only certain micro
content phrases based on meta tag values
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NOTE There are multiple options available, especially in the micro content proxies. We are
not attempting to cover everything in these examples. For example, if you are curious about
the "Custom Text" filter option from the proxies, we are not including it in these examples,
but you can work through the Micro Content Tutorial—Advanced to see it in action.

NOTE The actual content isn't the most important aspect in these examples, because
micro content can contain whatever you want it to.

NOTE These examples sometimes include the use of meta tags. So it's a good idea to
learn the basics of meta tags and how they work.

This chapter discusses the following:

Examples—"What" and "How" Content ... 138
Examples—Related Information ... 154
EXamples—FAQS . 169
Examples—Random TIPS ... 178
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| Examples—"What" and "How" Content

If you simply want the most relevant pieces of micro content from topics in your project to display
in search results, the easiest solution is to use featured snippets and/or the Knowledge Panel. In
many cases, you will probably use these containers to display information that describes "what"
something is or "how" to perform a task. You could also use a Knowledge or Promotion proxy to do
this, but you probably would only do that if you wanted to place the containers in a location on the
search page that isn't possible with featured snippets or the Knowledge Panel. The bottom line is
that featured snippets and the Knowledge Panel are just easier for this kind of thing.

Display Micro Content in the Featured Snippets
Area

% EXAMPLE

DESIRED CHARACTERISTICS
® Dynamic (i.e., uses search engine in output)
® Displays in search results
® Displays the best match

® Filter: Pulls from all micro content files and uses the search query

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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¢ STEPS

1. Openthe HTMLS5 target, select the Search tab, and make sure you are using either
MadCap Search or Elasticsearch.

P

Target Editor | G Build 73! View - & Publish 5 Open Build Log

General

Skin

elearning
Conditional Tet
Variables

Publizhing

loss
Ri nship Table

Search
Meta Tags
Advanced
Performance
Build Events
Analytics
Language

Warnings

Search Engine

R

Type: MadCap Search
Search Results

Results per page: 20
Abstract character limit: 300 =

[ Partial word searching

Minimum word size:

@ Advanced Search Options

Featured Snippets
Filter

All micro content files

Limit number of resuli=:

Knowledge Panel

Filter

1 sl

Do not include in search resulis

("]
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to1.

% 2. Let's say you want only the best match to display. In the Featured Snippets section,
make sure the Filter is set to All micro content files, and Limit number of results is set

Target Editor | /G Build 75! View - & Publish 5 Open Build Log

P

General

Skin

elLearning
Conditional Tet
Variables
Publizhing
Glossary
Relationship Table
Search

Meta Tags
Advanced
Performance
Build Events
Analytics
Language

Warnings

Search Engine

Type: MadCap Search

Search Results
Results per page: 205
Abstract character limit: 300

[ Partial word searching 4

(]
4k

Minimum word size:

@ Advanced Search Options

Featured Snippets
Filter

All micro content files

Limit number of result=: 1]

R

Knowledge Panel

Filter

Do not include in search resulis
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% 3

In the Knowledge Panel section, make sure the Filter is set to Do not include in search

results.

Target Editor | [ Build 5} View ~ & Publish [} Open Build Log

-

General

Skin

elearning
Conditional Ted
Variables
Publishing
Glossary
Relationship Table
Search

Meta Tags
Advanced
Performance
Build Events
Analytics
Language

Warninags

R

Search Engine

Type:

Search Results

Results per page:

Abstract character limit:
[] Partial word searching

Minimum waord size:

@ Advanced Search Options

Featured Snippets

Filtsr

All micro content files

Limit number of results:

MadCap Search

300)%

(]
4k

1=

Knowledge Panel

Filter

Do not include in search results

4. Click @ to save your work.
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v¢ WHAT HAPPENED

Flare found a micro content phrase in one of the files using the text "bulldog," and that was
the best match it found, so that's what displayed in the search results.

MICRO CONTENT FILE

i b u| e % @ E' : - Response | "% Medium (default) - = =]~ -
|Search p| o This response canneot be edited because it is linked to
[ ] australian shepherd Lo ow
[] beagle o v Bulldogs
[ boxer Lurov
The Bulldog was originally used to drive ca
[ ] dalmatian Lurov
[] golden retriever & W v Abriefwalk and a nap on the sofa is just th
|| greatdane © W Y affectionate with all members of the family
[ labrador retriever S Y weight gain is a risk with these dogs wh
[] mastiff Lo ow
[ ] old english sheepdog Lo ow -
[] pug Lo ow F ‘
[ rottweiler A ]E b4 o
[] saint bernard b T Jd
[ scottish deerhound Lurov
[] whippet Lurov
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¢ OUTPUT

Your search for "bulldog” returned 3 resulti(s).

Bulldogs

The Bulldog was originally used to drive cattle to market and to compete in a bloody sport called bullbaiting. Today, they're gentle
companions who love kids

&
® ———

Bulldogs
B-Breeds/Bulldogs.htm#microcontent1

Bulldogs

The Bulldog was originally used to drive catile to market and to compete in a bloody sport called bullbaiting. Today, they're gentle companions who love kids. A brief walk
and a nap on the sofa is just this dog breed's speed. Bulldogs can adapt well to apartment life and even make great companions ..

B-Breeds/Bulldogs.htm

Dog Breeds
In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360 officially recognized breeds. Here is a small list of dog

breeds that you can learn about. Australian Shepherds Beagles Boxers Bulldogs Dalmatians Golden Retrievers Great Danes ...

B-Breeds/Dog-Breeds. htm
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Display Micro Content in the Knowledge Panel

v EXAMPLE

DESIRED CHARACTERISTICS
® Dynamic (i.e., uses search engine in output)
® Displays in search results
® Displays the best match

® Filter: Pulls from only certain micro content files and uses the search query

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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¢ STEPS

1. Openthe HTMLS5 target, select the Search tab, and make sure you are using either

MadCap Search or Elasticsearch.

2. Inthe Featured Snippets section, make sure the Filter is set to Do not include in

search results.

Target Editor | % Build 5] View - @ Publish 5 Open Build Log

-

General Search Engine

skin Type: MadCap Search
eLearning

Conditional Tet search Results

EELE Results per page: 0
Publishing Abstract character limit: 3002
Glossary [] partial word searching

(]
4k

Minimum word size:
Relationship Table

@ Advanced Search Options

Resources/MicroContent'About-Breeds fimco

Limit number of results:

Search
Meta Tags Featured Snippets
Advanced Filter

Do nat include in search results W
Perfarmance
Build Events

Knowledge Panel
Analytics
Filter

Language

Specific micra content files W
Warnings

R
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In the Knowledge Panel section, click the Filter field and select Specific micro content
files. In the field under that, select a micro content file (in this example, our file is
named About-Breeds.flmco). We could select more micro content files, but we'll just
use one. In the field below, make sure Limit number of results is set to 1.

Target Editor | %5 Build 5} View ~ @ Publish 54 Open Build Log

-

General

Skin

eLearning
Conditional Ted
Variables
Publishing
Glossany
Relationship Table
Search

Meta Tags
Advanced
Performance
Build Events
Analytices
Language

‘Warnings

\

Search Engine
Type: MadCap Search
Search Results
Results per page: 2005
Abstract character limit: 300 =

[] Partial word searching 4

[
L]

Minimum word size:

@ Advanced Search Options

Featured Snippets
Filter

Do not include in search results

Knowledge Panel

Filter
Specific micro content files

Resources/MicroContent'About-Breeds fimeo

Limit number of results: =

O

4. Click[&l to save your work.

CHAPTER 4

146



v¢ WHAT HAPPENED

Flare looked only in the specified micro content file and again found the micro content
Knowledge Panel area of the search results.

OUTPUT

Your search for "bulldog” returned 3 result(s).
Bulldogs

Bulldogs

The Bulldog was originally used to drive cattle to market and to compete in a bloody sport called bullbaiting. Today, they're

gentle companions who love kids. A brief walk and a nap on the sofa is just this dog breed's speed. Bulldogs can ada) used to drive cattle to market

The Bulldog was originally

well to apartment life and even make great companions __ and to compete in a bloody
B-Breeds/Bulldogs htm sport called bullbaiting. Today,

they're gentle companions who
Dog Breeds love kids

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCl lists 360

officially recognized breeds. Here is a small list of dog breeds that you can leamn about. Australian Shepherds Beagles - ‘
Boxers Bulldogs Dalmatians Golden Retfrievers Great Danes . -

B-Breeds/Dog-Breeds. htm

Characteristics

+ Adapts well to apartment
living

« Affectionate with family

« Drools

« Easy to groom

« Friendly toward strangers

phrase using the text "bulldog.” The only difference is that this time Flare displayed it in the
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Display Micro Content in Both the Featured
Snippets Area and the Knowledge Panel

% EXAMPLE

DESIRED CHARACTERISTICS
® Dynamic (i.e., uses search engine in output)
® Displays in search results
® Displays the best match(es)

® Filter: Pulls from only certain micro content files and uses the search query

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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1.

¢ STEPS

Open the HTMLS5 target, select the Search tab, and make sure you are using either
MadCap Search or Elasticsearch.

In the Featured Snippets section, click the Filter field and select Specific micro
content files. In the field under that, select a micro content file (in this example, our
file is named About-Breeds.flmco).

Let's say we want Flare to display the best two matches it finds (if there are two
matches). Set the Limit number of results field to 2.

Target Editor | %3 Build [} View - @ Publish 5 Open Build Log

-

General Search Engine

T Type: MadCap Search ~

elLearning

Conditional Tet search Results

Variables Results per page: 200
Publishing Abstract character limit: 30012
Gl [ Partial word searching 4

(]
4

Minimurn word size:
Relationship Table

@ Advanced Search Options

Search
Meta Tags Featured Snippets
Advanced Filter
Specific micro content files
Performance
Build Events Resources/MicroContent/About-Breeds fimeo
Analytics
Limit number of results: 2 E
Language
Warnings Knowledge Panel
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In the Knowledge Panel section, click the Filter field and select Specific micro content
files. In the field under that select two micro content files (in this example, our first
file is named FAQs.flmco and our second file is named Training-Steps.flmco). In the
field below, make sure Limit number of results is set to 1.

Target Editor | %5 Build /% View - [ Publish [5} Open Build Log

P

General

skin

elLearning
Conditional Tet
Variables
Publishing
Glossary
Relationship Table
Search

Meta Tags
Advanced
Performance
Build Events
Analytics
Language

Warnings

x

Search Engine

Type: MadCap Search

Search Results

4k

Results per page: 20
Abstract character limit: 30012

[] Partial word searching .

(]
4k

Minimum word size:

@ Advanced Search Options

Featured Snippets
Filter

Specific micro content files

Resources/MicroContent'About-Breeds fimco

Limit number of results: 2 @

Knowledge Panel

Filter

Specific micro content files

Resources/MicroContent/FAQs fimco
ResourcesMicraContent Training-Steps fimco

Limit number of results: 1=

4. Click B to save your work.
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v¢ WHAT HAPPENED

both containers.

The user searched for "Retriever," and Flare found multiple micro content phrases using
that text. So it displayed the responses for those micro content phrases accordingly in the
search results. It's possible that micro content could have displayed in only one of the
containers, or none at all, depending on whether matches were found in the micro content
files. But in our case, there were matches found in multiple micro content files to populate

ABOUT-BREEDS MICRO CONTENT FILE

Bh B W EQQEI

_ Response
H

| Search

australian shepherd
beagle
boxer
bulldag
dalmatian

[ | golden retriever
great dane
labrador retriever (
mastiff
old english sheepdog
pug
rottweiler
saint bernard
scottish deerhound

whippet

Lo v
Lo ov
LW
Lowov
Lo ow
Lo ow
o ow
o ov
LB

a,

iroar
E =
4 4

o

F i v
A T

T+

i+
E =
4 4

p| o This response cannot be edited because it is linked td

Golden Retrievers

The Golden Retrieveris one ofthe most p

makes them highly capable working dogs.

Golden Retrievers excel at refrieving gam
athletes and do well in dog sports such as

‘ﬂ% F’“"\

\ N

4 )

% Medium (default) ~ [~
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¥7 TRAINING-STEPS MICRO CONTENT FILE

Tﬂ?—)"c‘i‘:@ ‘_& EE

E]

_ Response | % Medium (default) - = -

| Search

This response cannot be edited because it is linked
ol e P

teach deg sit
teach deog stay

|| teach retriever roll over

?—:»@ v
?—}E v

sy How to Teach Your Retrie

1. Start training your dog to roll over b
2. Hold atreat by its nose, and then p
3. Ifitdoes, you can continue to pull t

4. Continue holding the treat close to
dog, or click your clicker and provig
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¢ OUTPUT

Your search for "retriever” returned 7 result(s).

Golden Retrievers

) The Golden Retriever is one of the most popular dog breeds in the United States. The breed’s friendly, tolerant attitude
makes them great family pets, and their intelligence makes them highly capable working dogs. ’

" Y

Golden Retrievers
B-Breeds/Golden-Retrievers htm#microcontent1

Labrador Retrievers

) The Labrador Retriever was bred to be both a friiendly companion and a useful working dog breed. Historically, they
earned their keep as fishermen’s helpers: hauling nets, fetching ropes, and refrieving fish from the chilly North Atlantic.

¥

Labrador Retrisvers
B-Breeds/Labrador-Retrievers htm#microcontent1

Golden Retrievers
The Galden Refriever is ane of the most popular dog breeds in the United States. The breed's friendly, tolerant atiifude makes them great family pets, and
their intelligence makes them highly capable working dogs. Golden Retrievers excel st retrieving game for hunters, tracking, snifing out

B-Breads/Golden-Retrisvers htm

Labrador Retrievers
The Labrador Retriever was bred to be both a friendly companion and a useful working dog breed. Historically, they eamned their keep as fishermen's
helpers: hauling nets. fetching ropes. and retrieving fish from the chilly Morth Atlantic. Teday's Lab is as good-natured and hardworking as their ...

EB-Breeds/Labradar-Retrievers itm

How to Teach Your
Retriever to Roll Over

1. Start training your dog to roll over
by giving it the "down” command
Once it is lying down, the next step
is to get it to begin to roll.

[}

Hold a treat by its nose, and then
pull the treat from the tip of its
nose toward its shoulder. Your dog
should turn its head to follow the
treat.

w

If it does, you can continue to pull
the treat around the dog's shoulder
so it will have to lie down oniits
side to follow it

-~

Continue helding the treat close to
your dog's nose, and pull it all the
way around, so it has to roll all the
way over to follow it. If it completes
the full roll, praise the dog, or click
your clicker and provide a treat

Roll Over
C-Training/Training-Exercises/Roll-
Over.htm#microcontent1

search.

(D) IMPORTANT Remember, it doesn't matter that any of the actual content in the
responses contained the word "retriever." The important detail is that the micro
content phrases contained "retriever,” thus matching the keyword of the user's
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| Examples—Related Information

There are times when you might want to display related information next to regular topic content or
in search results. This might be something like PDF or video links, technical specifications,

warnings, tips, and so on. A good way to accomplish this is to use micro content proxies and meta
tags.

Display Dynamic PDF Links in Topics—Best
Matches

% EXAMPLE

DESIRED CHARACTERISTICS
® Dynamic (i.e., uses search engine in output)
® Displays in topic content
® Displays the best matches
® Filter 1: Pulls from only certain micro content files

® Filter 2: Uses only certain micro content phrases based on meta tag values

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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ﬁ STEPS
1. Create a meta tag set with a list of meta tag values representing the PDF links. In our
example, we have a meta tag set called "Resources,” with a meta tag named "PDFs,"
and values that look like this.
;‘D & t _% Resourcesflmeta % ' Start Page ® A
B [ ] Project B Add MetaTag - | |5
v Advanced N
LN General T
R Promotions Resources Meta Tag Set
L% Resources Comment
Stat,
— Condi Text Meta tags:
| Desti
= E " S
: tame Meta Tag Within the
PDFs Meta Tag Set
Meta Tag Set Valus
_1[7] Targets [] PDF Dogs and Vacuurm Cleaners
i[] TCs
== o ["] PDF Dogs are Cool
Values for"PDFs"
[] PDF 5quirrel
[] PDF Treats Treats Treats
[] PDF When Cats Attack
+
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2.

¥

3.

4.

Create micro content files containing phrases that match the names of the meta tag
values. In our example, we have our PDF phrases in two different micro content files,
although we easily could have put them all in one.

Second Micro
Content File (More-
PDF-Links)

FirstMicro Content
File (PDF-Links)

Meta Tag Set

Bl = More-PDF-Links.fimco

S erenlon aE

Search

|| PDF Naps 101
PDF Squirrel

esourcasfimata x B ) _ Response Medium (default) ~ Medium
Y] [ pe

Response
Fel

aaaaa

PDF: Naps 101

PDF: Dogs and Vacuum
£, @ v Cleaners
LE

L
L

PDF Dogs are Cool
PDF When Cats Attack

PDF Treats Treats Treats

[] PDF Naps 101
[ PDF Squirrel
[] PDF Treats Treats Treats

[] PDF When Cats Attack

+

In the template page you are using for your topics, add a responsive layout, placing
the Topic Body proxy in the left cell. Then, place your cursor in the right cell, and
select Insert > Proxy > Knowledge Proxy.

NOTE A responsive layout isn't mandatory, but it helps us get the structure
we want in the output, with the topic content on the left and the micro
content on the right.

In the Knowledge Proxy dialog, click in the Proxy Title field and enter Additional
Resources. This is optional, but we'll do it in this example so we can give our users
an indication that we're listing some PDF links that they might want to open. In the
first filter, select Specific micro content files and select the two micro content files
containing our PDF links. Then, in the second filter field, select Meta tag value and
choose PDFs (the name of our meta tag). Finally, set Limit number of results to 3.
Even though we have more PDFs than that, we want only the top three matches to
display. Click OK when finished.
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® Knowledge Proxy ? >

The Knowledge proxy lets you display filkered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Progy Title:

Additional Resources

Skin File:
(default) w

[] Allow micro content stylesheets

What micro content to include:

Specific micro content files N

Resources/MicroContent/PDF-Links.fimco

Resources/MicroContent/More-PDF-Links.fimco

How micre content is included:

Meta tag value N

PDFs “‘

Limit number of results; 3 E

ok || Cancel
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¥

In our example, the responsive layout in the template page is designed to use two-
thirds of the space on the left for the regular topic content, and one-third of the space

on the right for the micro content (i.e., PDF links).

div

topic body prooty

bresdcrumbs. prosy

[4] ~ | % Layout (Web) = Medium (default) ~ Page Layout - El - k8 - ~ (3] -

dinv

Knowledge Proxy: Additional
Resources

A

5. Cliok@ to save your work.

A

6. Right-click a topic where you want related PDF links to display, and select Properties.
On the Meta Tags tab, select the meta tag values associated with the PDF links that

you want to display. Here is how we did it for two of our topics.

Multimedia

= Content Explorer

FEHEEEECIEEIE

= Content

w 5[] A-Introduction-Topics
@ | | Getting-Started.htm
[ History-Dogs.htm

= B-Breeds

) C-Training

D-Reference

Resources

oL

Home.htm

N

0 Properties

General

DB Preview for:  [E], First-HTML5Target -

Snippet Variabl

Language

\

N

List

Meta Tag Set

Topic Properties @Ge | Meta Tag Set
neral a Tag

File Tags ®

Meta Tags

(%) Resources Meta Tag Set

Resources.fimeta

Name
PDFs

value

@ PDF Dogs and Vacuum Cleaners,PDF Dogs are Cool, PDF Naps 101,PDF When Cats Attack
PDF Dogs and Vacuum Cleaners

PDF Dogs are Cool

PDF MNaps 101

[] POF Squirrel

[] POF Treats Treats Treats

PDF When Cats Attack
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Multimedia Tabl @ Properties

= Content Expl|

PDF Dogs are Cool
PDF Naps 101
PDF Squirrel

List

PDF When Cats Attack

i - =] General
OE- &= »m Preview for: [5], Frst-HTHMLS-Target >
. Content Topic Properties ®
~ [ A-Introduction-Topics General Meta Tag Set
ing- File Tags
@ G.amng Started htm g @ Meta Tag Set
& | | History-Dogs.htrn
[ ] B-Breeds MetaTags (%) Resources Meta Tag Set
__I[ ] C-Training conditional Tet Resources.fimeta
= D-Reference .
=] Resources Name
@ [ | Homehtm PDFs
Value
Language PDF Degs and Vacuum Cleaners,PDF Dogs are Cool PDF Naps 101,PDF Squirrel PDF Treats Treats
guage \ Treats,PDF When Cats Attack

PDF Dogs and Vacuum Cleaners

PDF Treats Treats Treats

OUTPUT

If we wanted to display more or fewer PDF links in a topic, we could easily edit the
Knowledge proxy and change the Limit number of results field.

You are here: Getting Started > History of Dogs

History of Dogs

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf which
is characterized by an upturning tail. The dog is derived from an ancient, extinct wolf, and the modern wolf is the
dog's nearest living relative. The dog was the first species to be domesticated, by hunter-gatherers over 15,000
years ago, before the development of agriculture

Due fo their long association with humans, dogs have expanded to a large number of domestic individuals and
gained the ability to thrive on a starch-rich diet that would be inadequate for other canids. Over the millennia, dogs
became uniquely adapted to human behavior, and the human-canine bond has been a topic of frequent study.

The dog has been selectively bred over millennia for various behaviors, sensory capabilities, and physical attributes.
Dog breeds vary widely in shape, size, and color. They perform many reles for humans, such as hunting, herding,
pulling loads, protection, assisting police and the military, companionship, therapy, and aiding disabled people. This
influence on human society has given them the sobriquet of "man's best friend".

Additional Resources

PDF: Treats! Treats! Treats!

PDF: When Cats Attack

PDF: Dogs and Vacuum Cleaners

NOTE In this example, all of our meta tag values matched perfectly with the micro
content phrases. So it's not easy to determine why the search engine algorithm
chose the top three matches for each topic. If you want to make sure certain
pieces of micro content are always shown for a particular topic, you might consider
using the FAQ proxy, which is used in another example in this topic.
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Display Dynamic PDF Links in Topics—Random
Results

% EXAMPLE

DESIRED CHARACTERISTICS
® Dynamic (i.e., uses search engine in output)
® Displays in topic content
® Displays results randomly
® Filter 1: Pulls from only certain micro content files

® Filter 2: Uses only certain micro content phrases based on meta tag values

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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¢ STEPS

This example is nearly identical to the previous one. The main difference is that we are
using a Promotion proxy instead of a Knowledge proxy. So use the same steps, but select
Insert > Promotion Proxy when editing the template page. The settings in the dialog would
look like this, the same as the settings in the Knowledge proxy dialog.

® Promotion Proxy (

The Promaotion proxy lets you display random micro content items from a
specified scope. Results are generated at runtime in the browser, using the

search engine.

Procgy Title:

lfkdd itional Rescurces

Skin File:
(default)

[] Allow micro content stylesheets

What micro content to include:

Specific micro content files

Resources/MicroContent/POF-Links.fimco

Resources/MicroContent/More-PDF-Links.fimco

How micre content is included:

Meta tag value

PDFs

Limit number of results: 3 E

When viewing the topics in the output, different PDF links might display each time the topic
is opened or the page is refreshed.
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¢ OUTPUT

You are here: Getting Started = History of Dogs

History of Dogs Additional Resources

PDF: Dogs are Cool

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf wigi
is characterized by an upturning tail. The dog is derived from an ancient, extinct wolf, and the modern wolf is th;

dog's nearest living relative. The dog was the first species to be domesticated, by hunter—gatherers over 15,000
years ago, before the development of agriculture

Due fo their long association with humans, dogs have expanded to a large number of domestic individuals and PDE_ Squirrel!

gained the ability to thrive on a starch-rich diet that would be inadequate for other canids. Qver the millennia, dogs
became uniquely adapted to human behavior, and the human-canine bond has been a topic of frequent study.

The dog has been selectively bred over millennia for various behaviors, sensory capabilities, and physical attn? PDE When Cats Attack

Dog breeds vary widely in shape, size, and color. They perform many roles for humans, such as hunting, herdifg,
pulling loads, protection, assisting pelice and the military, companionship, therapy, and aiding disabled people. This
influence on human society has given them the sobriquet of "man’s best friend".

You are here: Getting Started > History of Dogs
History of Dogs Additional Resources

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf which
- . PDE: Treats! Treats! Treats!
is characterized by an upturning tail. The dog is derived from an ancient, extinct wolf, and the moedern wolf is the

dog's nearest living relative. The dog was the first species o be domesticated, by hunter—gatherers over 15,000

years ago, before the development of agriculiure

Due fo their long association with humans, dogs have expanded to a large number of domestic individuals and PDFE: Dogs are Cool <
gained the ability to thrive on a starch-rich diet that would be inadequate for other canids. Over the millennia, dogs
became uniquely adapted to human behavior, and the human-canine bond has been a topic of frequent study.

The dog has been selectively bred over millennia for various behaviors, sensory capabilities, and physical attributes. PDF Naps 101 (
Dog breeds vary widely in shape, size, and color. They perform many roles for humans, such as hunting, herding,

pulling loads, protection, assisting police and the military, companionship, therapy, and aiding disabled people. This

influence on human society has given them the sobriquet of "man's best friend"
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Display Static PDF Links Alphabetically in
Topics—Predetermined Content

% EXAMPLE

DESIRED CHARACTERISTICS
® Static (i.e., compiled at build time)
® Displays in topic content
® Displays predetermined content
® Displays micro content in alphabetical order
® Filter 1: Pulls from only certain micro content files

® Filter 2: Uses only certain micro content phrases based on meta tag values

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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¢ STEPS

This example starts out the same as the Knowledge proxy scenario above. Create a meta
tag set and micro content files, with values the same as described above .

Once you have the template page open with the responsive layout created, continue with
the following steps.

1. Place your cursor in the right cell of the responsive layout, and select Insert > Proxy >
FAQ Proxy.

2. Inthe FAQ Proxy dialog, click in the Proxy Title field and enter Additional
Resources. In the first filter, select Specific micro content files and select the two
micro content files containing our PDF links. Then, in the second filter field, select
Filtering by topic meta tag value. In the first drop-down field, select PDFs (the name
of our meta tag). You can leave the second drop-down field as it is. Finally, select
Sort phrases in alphabetical order. Click OK when finished.
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@ raQ Proxy ? pod

The FAQ proxy lets you generate a list of phrases/responses (e.g,, frequent
questicns and answers) for the selected micro content file(s). Results are based
on specific criteria selected when the target is built, not on the search engine in
the output,

Prosgy Title:

Additional Rescu rcesi

Skin File:
(default) *'

[ Allow micro content stylesheets

What micro comtent to include:

Specific micro content files *'

Resources/MicroContent/PDF-Links.fimco

Resources/MicroContent/More-PDF-Links.flmco (|

elert micro content file

How micro content is included:

Filtering by topic meta tag value *'
Micro content Topic
PDFs ¥ PDF S|

Enfer mata fan marme (") Erfar mata fran name (")

) Sort phrases in alphabetical order

[] Generate FAQ structured data

ok || Cancel

3. Click[&l to save your work.
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first example above.

We also need to associate the micro content phrases (i.e., their properties) with the
appropriate meta tag values. So open each micro content file being used, right-click
each phrase, select Properties, and on the Meta Tags tab, select the corresponding
meta tag value. In our example, one of the micro content phrase properties would be

set up like this.

% 4. Just as with the other examples above, you need to associate the desired meta tag
values with topics. In this example, we'll assume you've done this as described in the

BLhe @ s

R[E]

|SearC"

|| PDF Dogs are Cool
PDF When Cats Attach

PDF Dogs and Vacuum Cleaners

0 Properties

Phrase Properties
Meta Tags

Conditional Ted

D [B Preview for:  [Z], First-HTMLS-Target

@ General Meta Tag Set
@ Promotions Meta Tag Set

(®) Resources Meta Tag Set

Resources.fimeta

Name

PDFs
Value

@ PDF Dogs are Cool

[] PDF Dogs and Vacuum Cleaners

= PDF Dogs are Cool
[] PDF Naps 101
[] POF Squirrel
[] PDF Treats Treats Treats
[] PDF When Cats Attack

6. Click@ to save your work.
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% 7. Each type of proxy displays in its own default view mode. For the FAQ proxy, it uses
drop-downs. But in this situation, we probably would like to use a different view. So
open the skin being used for the output (unique skin components can also be
associated with proxies). On the Setup tab, in the Proxy Options section, click the
FAQ Proxy View Mode field and select Plain Text.

HTMLS Skin Editor | Preview

Setu
E MNavigation Pane

Community

Styles
Ul Text

Main Menu Paosition: Left e

Slide-0ut Position: Right ~

Slide-Out Menu Style: Tree o

Fixed Header: all ~

Logo Url:
| (defait) “

Skin Settings

Skin ID: Side_Mavigation

TOC Options

Automatically Synchronize TOC

Micro Content Options
Featured Snippets View Mode: Truncated b
Knowledge Panel View Mode: Truncated bl
Proxy Options
FAQ Proxy View Mode: Plain Text =
Knowledge Proxy View Mode: Truncated A
Promotion Proxy View Mode: Plain Text i

8. Click @ to save your work.
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¢ OUTPUT

You are here: Getting Started > History of Dogs
History of Dogs Additional Resources

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf which
is characterized by an upturning tail. The dog is derived from an ancient, extinct wolf, and the modemn wolf is the
dog's nearest living relative. The dog was the first species o be domesticated, by hunter—gatherers over 15,000
years ago, before the development of agriculture.

Due to their long association with humans, dogs have expanded to a large number of domestic individuals k PDE_Dogs are Coal
gained the ability to thrive on a starch-rich diet that would be inadequate for other canids. Over the millennia, dogs
became uniquely adapted to human behavior, and the human-canine bond has been a topic of frequent study.

The dog has been selectively bred over millennia for various behaviors, sensory capabilities, and physical
attributes. Dog breeds vary widely in shape, size, and color. They perform many roles for humans, such as hunting,
herding, pulling loads, protection, assisting police and the military, cempanionship, therapy, and aiding disabled
people. This influence on human society has given them the sobriquet of "man’s best friend"”

PDF: Dogs and Vacuum Cleaners

PDE: Naps 101

PDF: Treats! Treats! Treats!

PDF: When Cats Attack

Powered by Mad{:ap3 Software -

PROXY DIFFERENCES

In the examples covered in this topic, the big differences between the FAQ proxy and the
others are: (1) With the FAQ proxy, you're going to get exactly the PDF links you tell Flare to
show (without limiting the number), and (2) the PDF links can be sorted alphabetically
(according to the micro content phrases).

NOTE There is a lot more you can do to modify the micro content in these
examples. For example, you might have noticed that each micro content result
displays with its own border. This is something that could be changed in the skin.
You could remove the borders altogether, or you could change the fields so that
only one border displays around all of the micro content.
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| Examples—FAQs

Generating a set of frequently asked questions (FAQs) from micro content is something you might
want to do in your project. Flare's FAQ proxy is an obvious choice for this. However, that proxy is
really designed to be integrated into topic output only, not search results. So in order to add FAQs to
search results, you can use a Knowledge proxy instead.

Display Static FAQs in Topics

% EXAMPLE

DESIRED CHARACTERISTICS
B Static (i.e., compiled at build time)
® Displays in topic content
® Displays predetermined content
® Structured for rich results on Google
® Filter 1: Pulls from only certain micro content files

® Filter 2: Uses all micro content phrases

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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¢ STEPS

1. Create a micro content file containing questions for your phrases and corresponding
responses. In our example, we have done this in a file called "FAQs.fimco."

= Content Explorer B = raosfimco v R x
JD- @@ 3R |7 mosimo x (% Resourcesfimeta x \
[ Content Bt EHE EIE] Response | & Medium (defautt) ~ }
A-Introduction-Topics |SEar:" p‘ Py This response cannot be edited because it is linked to a topic A
97 B-Breeds or snippet. You can either remove the link or open the topic or v
C-Training How do you control biting and nipping? Ly
1["] D-Reference How many dog breeds are there? L
M- Resfr::;; How should you introduce a new puppy to 2 family? %, [ v Dogtraining is the application of behavior
~ 5[] MicroContent Is there anything important to know about dog play? ~ +, [@ »  analysiswhich uses the environmental events
About-Breeds.flmco || What s dog training? 2000 ofantecedents and consequences to modify

Authorsflmeo T ) )
FAQsfimco 1 the dog behavior, either for it to assistin
More-PDF-Links.fl

Otherflmco specific activities or undertake particular

PDF-Links.flmco tasks, or for it to participate effectivelyin
Promotionsfimee -
& contemporary domestic life
eviewersflmeo

Training-Steps.fimco
Video-Linksfimeo

YouTube-Videosflmeo

) [} () [l () [l ) ) [ ) [0

Snippets

NOTE Although a phrase can also have alternate phrases, only the main
phrase will be used in the output generated from an FAQ proxy. If you have
an alternate phrase that you want to be used instead, you can right-click it
and select Set as Main Phrase.

2. Open a topic (or template page) and place your cursor where you want the generated
FAQs to display. Select Insert > Proxy > FAQ Proxy.

3. Inthe FAQ Proxy dialog, click in the Proxy Title field and enter Frequently Asked
Questions. Thisis optional, but we'll do it in this example. In the first filter, select
Specific micro content files and select the micro content file containing the FAQ
phrases (in our case, FAQs.flmco). Leave the second filter field set to All micro
content. Finally, select Generate FAQ structured data. This will structure the topic
metadata so that it is possible (though not guaranteed) that Google might add the
FAQs as a rich result when people perform a search that matches the content. Click
OK when finished.
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® rrQProxy ? *

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent
guestions and answers) for the selected micro content file(s). Results are based
on specific criteria selected when the target is built, not on the search engine in
the output,

Proagy Title:

Frequenthy Asked Questions

Skim File:
(default) A

[ Allow micro content stylesheets

What micro content to include:

Specific micro content files ¥

Resources,/MicroContent/FAQs.fimco (] ]ﬁ[

How micro content is included:

All micro content ¥

[] Sort phrases in alphabetical order

) Generate FAQ structured data

ok || Ccancel

4. Click[&l to save your work.

CHAPTER 4 171



¢ OUTPUT

This is a website about all things dogs. If you were hoping to leamn about cats, you're really in
the wrong place.

Frequently Asked Questions

How should you introduce a new puppy to a family?

Is there anything important to know about dog play?

How do you control biting and nipping?

How many dog breeds are there?

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds.
Worldwide, the FCI lists 360 officially recognized breeds.

Dog Breeds
B-Breeds/Dog-Breeds him#microcontent

What is dog training?

NOTE By default, the content generated from an FAQ proxy will display in drop-
downs. This can be changed in the skin (or in a unique skin component that can be
associated with the proxy).
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Display Dynamic FAQs in Search Results

v EXAMPLE

DESIRED CHARACTERISTICS
® Dynamic (i.e., uses search engine in output)
® Displays in search results
® Displays best matches
® Filter 1: Pulls from only micro content associated with certain meta tags

® Filter 2: Uses the search query

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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¢ STEPS

This example begins the same as the previous one, by creating a micro content file
containing FAQ phrases and responses. Once this is done, continue with the following
steps.

1. Create a new custom topic to hold search results (rather than using the built-in page
from Flare). In this example, we named our topic "Search-Results.htm."

2. Inthat topic, remove the placeholder text and add a responsive layout.

NOTE A responsive layout isn't mandatory, but it helps us get the structure
we want in the output, with the regular search results on the left and the
micro content on the right.

3. Inthe left cell of the responsive layout, insert a Search Results proxy (Insert > Proxy >
Search Results). Then, place your cursor in the right cell, and select Insert > Proxy >
Knowledge Proxy.

4. Inthe Knowledge Proxy dialog, click in the Proxy Title field and enter Frequently
Asked Questions. Thisis optional, but we'll do it in this example. In the first filter,
select Specific micro content files and select the micro content file containing the
FAQ phrases (in our case, FAQs.flmco). Then, in the second filter field, select Search
query. Finally, set Limit number of results to 4. Even though we have more FAQs than
that, we want only the top four matches to display. Click OK when finished.
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® Knowledge Proxy ? >

The Knowledge proxy lets you display filkered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Progy Title:

Frequently Asked Questions

Skin File:
(default) w

[] Allow micro content stylesheets

What micro content to include:

Specific micro content files N

Resources/MicroContent/FACs.fimco

How micre content is included:

Search query ¥

Limit number of results; 4 E

ok || Cancel
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% In our example, the responsive layout in the topic is designed to use two-thirds of the
space on the left for the regular search results, and one-third of the space on the right
for the micro content (i.e., FAQs).

[O] - | % Layout (Web) ~ Medium (default) ~ Page Layout - [ - [a - T Q - =
div
= Seanch Results Proxy Knowledge Proscy: Frequently Asked
= Questions

NOTE If you have a template page that also contains a responsive layout,
you might want to create a unique template page just for the custom search
results topic. That template page should have just the Topic Body proxy in it.
That way, you won't experience extra empty space on the side when users
see the search results page in the output.

5. Click B to save your work.

WHAT HAPPENED

The user searched the term "dog." Flare found three micro content phrases using that word,
so it displayed only those responses in the search results.
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¥¢ MICRO CONTENT FILE

BLee|DB R([E]T

Search

How do you control biting and nipping?

[ How maanfds are there?

[ ] How should you introduce a new puppy to a family?
[ ] Is there anything important to know abnuplay?

[ What irainl'ng?

OUTPUT

Your search for "dog" returned 26 result(s). Frequently Asked Questions

What is dog training?
History of Dogs

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf which

is characterized by an upturning tail. The dog is derived from an ancient, extinct wolf, and the modemn woly How many dDg breeds are
dog's nsarest living relative. The dog was the first species to be ... there?

A-Introduction-Topics/History-Dogs.htm

Dog Breeds Is there anything important

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCl lists 360 to know about dDg play‘?
officially recognized breeds. Here is a small list of dog breeds that you can leamn about. Australian Shepherds

Beagles Boxers Bulldogs Dalmatians Golden Retrievers Great Danes

B-Breeds/Dog-Breeds.htm

Training Dogs

Dog training is the application of behavior analysis which uses the envirenmental events of antecedents and
consequences to modify the dog behavior, either for it to assist in specific activities or undertake particular tasks, or
for it to participate effectively in contemporary domestic life. See ...

C-Training/Training-Dogs. htm
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| Examples—Random Tips

With a Promotion proxy, the results are random. This can make the Promotion proxy a good choice
for tips and tricks, which is what we illustrate in these examples. First, we will show how you can
accomplish this in search results. After that, we will demonstrate how to show random tips in
related topics.

Display Dynamic, Random Tips in Search
Results—Based on Search Query

% EXAMPLE

DESIRED CHARACTERISTICS
® Dynamic (i.e., uses search engine in output)
® Displays in search results
® Displays random content
® Filter 1: Pulls from only certain micro content files
® Filter 2: Uses the search query

By basing the results on the user's search query, Flare won't display just any tips in our
micro content file. Instead, it will show only tips whose micro content phrases match
(at least partially) the search keywords.

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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¢ STEPS

1. Create a micro content file containing tips. In our example, we have created some
dog training tips and saved them in a file called "Tips.fImco."

= Content Explore A
QD = @ A |HE| |7 Tesfmco x (UL StertPage %
~[] Content bhem @B E[E] _ Response | % Medium (defoul) - | [§) &2 (= - 5 -
= Q;IBTT:'::Suctlun-TDp\:s Search Jo) B )
j Crining ETIP:3 After some training, you can see if
[ D-Reference dog play *, @ v yourdog passes the AKC Canine Good
M = Reslnrl:‘;cge; most important things for dogs Lo ov Citizentest
v MicreContent new puppy LWy

About-Breeds.flmeco
Authors.flmco

FAQsfimco

More-PDF-Links.fimco
Otherflmco

PDF-Links.flmco
Promaotions.flmco

Reviewersflmco
Tipsfimeco
Trammg-StEps.ﬂmg

Video-Links.flmco

) ) 0 ) ) ) ) ) )

YouTube-Videos.fimco

[ Snippets

2. Create a new custom topic to hold search results (rather than using the built-in page
from Flare). In this example, we named our topic "Search-Results.htm."

3. Inthat topic, remove the placeholder text and add a responsive layout.

NOTE A responsive layout isn't mandatory, but it helps us get the structure
we want in the output, with the regular search results on the left and the
micro content on the right.

4. Inthe left cell of the responsive layout, insert a Search Results proxy (Insert > Proxy >
Search Results). Then, place your cursor in the right cell, and select Insert > Proxy >
Promotion Proxy.
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In the Promotion Proxy dialog, in the first filter, select Specific micro content files and
select the micro content file containing the tips (in our case, Tips.flmco). Then, in the
second filter field, select Search query. Finally, make sure the Limit number of results
is setto 1. We could display more tips if we wanted, but our goal is to show just one
random tip whenever a user performs a search that matches (at least partially) the
phrases in the micro content file. Click OK when finished.

® Promotion Proxy ? *

The Promaotion proxy lets you display random micro content items from a
specified scope, Results are generated at runtime in the browser, using the
search engine,

Proagy Title:

Skin File:

(default) ~

[] Allow micro content stylesheets

What micro content to include:

Specific micro content files "

Resources/MicroContent/Tips.fimoo (| '@[

How micro content is included:

Search query

1]

Limit number of results;
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% In our example, the responsive layout in the topic is designed to use two-thirds of the
space on the left for the regular search results, and one-third of the space on the right
for the micro content (i.e,, tips).

4 ~ | % Layout (Web) + Medium (default) = Page Layout - =~ b3~ - [a] - T <
div
% Search Results Prooy Promotion Proocy

NOTE If you have a template page that also contains a responsive layout,
you might want to create a unique template page just for the custom search
results topic. That template page should have just the Topic Body proxy in it.
That way, you won't experience extra empty space on the side when users
see the search results page in the output.

6. Click B to save your work.

WHAT HAPPENED

The user searched the term "dog." Flare found two micro content phrases using that word,
so it displayed only those responses in the search results. However, the results are random.
So if you keep performing a search for "dog" (or refresh the page), it might show one of
those two pieces of micro content.
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¢ MICRO CONTENT FILE

BL e W ;%@IEI

Search

[ ] most important things foldogs

[ | new puppy

OUTPUT

Your search for "dog" returned 26 result(s).
TIP: Play i1s an extremely important part of

dogs’ lives. It is a means to:
measure/compare themselves to other

History of Dogs
The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf whi

characterized by an upturning tail. The dog is derived from an ancient, extinct wolf, and the modern wolf is the dog's members in the group, build or cement a

nearest living relative. The dog was the first species to be bond between individuals, and break down

A-Introduction-Topics/History-Dogs. htm inhibitions.

Dog Breeds

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360
officially recognized breeds. Here is a small list of dog breeds that you can learn about. Australian Shepherds Beagles
Boxers Bulldogs Dalmatians Golden Retrievers Great Danes

B-Breeds/Dog-Breeds.htm

Training Dogs
Dog training is the application of behavior analysis which uses the environmental events of antecedents and
consequences to modify the dog behavior, either for it to assist in specific activities or undertake particular tasks, or for it to

participate effectively in contemporary domestic life. See

C-Training/Training-Dogs.htm
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Your search for "dog" returned 26 result(s).
TIP: The most important things you can

teach your pup are “Come," “Wait," “Stay,"
"Don’t,” and BITE INHIBITION

History of Dogs

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf which is
characterized by an uptumning tail. The dog is derived from an ancient, extinct wolf, and the modern wolf is the dog's
nearest living relative. The dog was the first species to be

A-Introduction-Topics/History-Dogs. htm

Dog Breeds

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360
officially recognized breeds. Here is a small list of dog breeds that you can learn about. Australian Shepherds Beagles
Boxers Bulldogs Dalmatians Golden Retrievers Great Danes

B-Breeds/Dog-Breeds.htm

Training Dogs

Dog training is the application of behavior analysis which uses the environmental events of antecedents and
consequences to modify the dog behavior, either for it to assist in specific activities or undertake particular tasks, or for it to
participate effectively in contemporary domestic life. See

C-Training/Training-Dogs.htm
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Display Dynamic, Random Tips in Search
Results—Using All Micro Content Phrases

% EXAMPLE

DESIRED CHARACTERISTICS
® Dynamic (i.e., uses search engine in output)
® Displays in search results
® Displays random content
® Filter 1: Pulls from only certain micro content files
® Filter 2: Uses all micro content

By basing the results on all micro content, Flare will randomly display any tips in our
micro content file, whether those phrases match the search query or not.

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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¢ STEPS

This example is nearly identical to the previous one. We want to display any of the tips from
our micro content file (not just those matching the search query). So in the second filter of

the Promotion proxy dialog, we select All micro content.

® Promotion Proxy ?

The Promaotion proxy lets you display random micro content items from a
specified scope, Results are generated at runtime in the browser, using the
search engine.

Prosgy Title:

Skin File:

(default) ~

[ Allaw micro content stylesheets
What micro content to include:

Specific micro content files .

Resources/MicroContent/Tips.fimoo

How micre content is included:

All micro content "

Limit number of results: 1 =]

QK | | Cancel
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¢ OUTPUT

Your search for "dog" returned 26 result(s).
' TIP: After some training, you can see if your

dog passes the AKC Canine Good Citizen
test.

History of Dogs
The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf which is
characterized by an uptuming tail. The dog is derived from an ancient, extinct wolf, and the modem wolf is the dog's
nearest living relative. The dog was the first species to be

A-Intreduction-Topics/History-Dogs.htm

Dog Breeds

In the United States alone, the AKC's dog breed list currently includes 180 dog breeds. Worldwide, the FCI lists 360
officially recognized bresds. Here is a small list of dog breeds that you can learn about. Australian Shepherds Beagles
Boxers Bulldegs Dalmatians Golden Retrievers Great Danes ...

B-Breeds/Dog-Breeds.htm

Training Dogs

Dog fraining is the application of behavior analysis which uses the environmental events of antecedents and
consequences to modify the dog behavior, either for it to assist in specific activities or undertake particular tasks, or for it to
participate effectively in contemporary domestic life. See ...

C-Training/Training-Dogs_htm

Your search for "dog" returned 26 result(s).
TIP: Play i1s an extremely important part of

dogs’ lives. It is a means to:

History of Dogs
measure/compare themselves to other

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf whi

characterized by an upturning tail. The dog is derived from an ancient, extinct wolf, and the modern wolf is the dog's members in the group, build or cement a

nearest living relative. The dog was the first species to be bond between individuals, and break down

A-Introduction-Topics/History-Dogs. htm inhibitions.

Dog Breeds

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360
officially recognized breeds. Here is a small list of dog breeds that you can learn about. Australian Shepherds Beagles
Boxers Bulldogs Dalmatians Golden Retrievers Great Danes

B-Breeds/Dog-Breeds.htm

Training Dogs

Dog training is the application of behavior analysis which uses the environmental events of antecedents and
consequences to modify the dog behavior, either for it to assist in specific activities or undertake particular tasks, or for it to
participate effectively in contemporary domestic life. See

C-Training/Training-Dogs.htm
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Your search for "dog" returned 26 result(s).

History of Dogs

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf which is
characterized by an uptumning tail. The dog is derived from an ancient, extinct wolf, and the modern wolf is the dog's
nearest living relative. The dog was the first species to be

A-Introduction-Topics/History-Dogs. htm

Dog Breeds

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360
officially recognized breeds. Here is a small list of dog breeds that you can learn about. Australian Shepherds Beagles
Boxers Bulldogs Dalmatians Golden Retrievers Great Danes

B-Breeds/Dog-Breeds.htm

Training Dogs

Dog training is the application of behavior analysis which uses the environmental events of antecedents and

participate effectively in contemporary domestic life. See

C-Training/Training-Dogs.htm

consequences to modify the dog behavior, either for it to assist in specific activities or undertake particular tasks, or for it to

TIP: The most important things you can
teach your pup are “Come," “Wait," “Stay,"
"Don’t,” and BITE INHIBITION

Your search for "dog" returned 26 result(s).

History of Dogs A

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated descendant of the wolf whi’
characterized by an upturning tail. The dog is derived from an ancient, extinct wolf, and the modem wolf is the dog's
nearest living relative. The dog was the first species to be .

Ac-Introduction-Topics/History-Dogs.htm

Dog Breeds

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCl lists 360
officially recognized breeds. Here is a small list of dog breeds that you can learn about. Australian Shepherds Beagles
Boxers Bulldogs Dalmatians Golden Retrievers Great Danes ...

B-Breeds/Dog-Breeds him

Training Dogs

Dog training is the application of behavior analysis which uses the environmental events of antecedents and
consequences to modify the dog behavior, either for it to assist in specific activities or undertake particular tasks, or for it to
participate effectively in contemporary domestic life. See

C-Training/Training-Dogs.htm

TIP: A question asked by many dog owners
is how to best introduce a new pup to the
already established canine-member of the
family. A dog who has been the center of
attention may become confused and
frustrated when that attention is abruptly
divided, or even totally redirected, in favor of
the newcomer. The dog may then “act out”,
attempting to regain the attention that he has
lost as a result of the newcomer. If he is
improperly corrected, he may act outina
manner that is not compatible with the

newcomer.
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Display Dynamic, Random Tips in Topics—
Based on Topic Title

% EXAMPLE

DESIRED CHARACTERISTICS
® Static (i.e., compiled at build time)
® Displays in topic content
® Displays random content
® Filter 1: Pulls from only certain micro content files
® Filter 2: Uses the topic title

By basing the results on the topic title, Flare looks to see which tips in our micro
content file match what it finds for the title in the <head> tag of the markup.

NOTE Not all of the characteristics above are mandatory to accomplish the results
you might want. They are simply the characteristics we selected for this example.
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¢ STEPS
1. Create a micro content file containing tips. In our example, we have created some
dog training tips and saved them in a file called "Tips.flmco." Notice that we added
the text "roll over" to each one of the phrases, just for demonstration purposes in this
example. This text matches the main heading for one of our topics ("Roll-Over.htm).
And since Flare automatically uses the main heading text as the topic title (unless
you specify otherwise in the topic properties), we have matched the topic with all four
of our tips.
= AMEES = Tipsfimco v 1 ¥
S|E - (C] ElRl==E = ,."l': Side-Navigation K.\\_’ Styles.css ".\\_’ Other-Topics.flmsp N.\\_’ Search-Results.htm % \\_
| Content atew| sk RE] - Response | % Medium (defaul) ~ | [§] 25 =1+ 5 ~ i
] A-Introduction-Topics Search o
1 E:':'EE‘“ Mees s [TIP:7 After some training, you can see if
v B0 Caining
v 5[] Training-Exercises Hog play *, @ v yourdog passes the AKC Canine Good
g Fol Dverntm ( ntroduce LB v Cilizentest
@ [ | Stay.htm most important h i I 4
@ [ | Training-Exerciseshtm
I[] Training-Options ‘
@ [ Training-Dogs.htm
@ [ | Training-Tips.htm
] D-Reference
v %[ Resources
" [] Images
v 5[] MicroContent
E) About-Breeds.fimco
&) Authors.fimeco
o FAQs.flimco
d More-PDF-Links.flmco
E Otherfimco
E) PDF-Links.flmco
&) Promations.flmeco
o Reviewers.flmco
=[] Tipsfimeo ‘
E Training-Steps.fim
E) Video-Links.fimeco
&) YouTube-Videosflmeco
[ ] Snippets
2. Inthe template page you are using for your topics, add a responsive layout, placing
the Topic Body proxy in the right cell. Then, in the left cell, place your cursor and
select Insert > Proxy > Promotion Proxy.
NOTE A responsive layout isn't mandatory, but it helps us get the structure
we want in the output, with the topic content on the right and the micro
content on the left.
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In the Promotion Proxy dialog, in the first filter, select Specific micro content files and
select the micro content file containing the tips (in our case, Tips.flmco). Then, in the
second filter field, select Topic title. Finally, make sure the Limit number of results is
setto 1. We could display more tips if we wanted, but our goal is to show just one
random tip whenever a user opens a topic where the title matches (at least partially)

the phrases in the micro content file. Click OK when finished.

® Promotion Proxy ?

The Promaotion proxy lets you display random micro content items from a
specified scope, Results are generated at runtime in the browser, using the
search engine,

Proagy Title:

Skin File:

(default) ~

[] Allow micro content stylesheets

What micro content to include:

Specific micro content files "

Resources/MicroContent/Tips.fimoo

How micro content is included:

Topic title

1]

Limit number of results;

oK | | Cancel
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% In our example, the responsive layout in the template is designed to use one-third of
the space on the left for the micro content (i.e., tips) and two-thirds of the space on
the right for the regular topic content.

Loy

g - ?_ Layout (Web) ~ Medium (default) - Page Layout -

bresdcrumbs. prosy

n
X
N
B
@]
—

Promotion Proooy topic: body prosy

A A

NOTE If you open a topic in the output where the title matches the micro
content phrase(s) (in our case, the "Roll-Over.htm" topic), a tip will display to
the left of the content. If you open a topic in the output where a match does

OUTPUT

not exist, the topic will shift to the left, with no tip shown.

4. Click[&l to save your work.

TIP: After some training, you can see if your
dog passes the AKC Canine Good Citizen

test.

Roll Over

Before starting, make sure you have some treats and your clicker if you are clicker training your dog
Practice the trick in a soft, comfortable area that will keep your dog relaxed, and where you can return to
continue training. Keep in mind that some dogs, such as retrievers, can be easier to train than others.

How to Teach Your Retriever to Roll Over

1. Start training your dog to roll over by giving it the "down" command. Once it is lying down, the next
step is to get it to begin to roll

2. Hold a treat by its nose, and then pull the treat from the tip of its nose toward its shoulder. Your dog
should turn its head to follow the treat.

3. If it does, you can continue to pull the treat around the dog's shoulder so it will have to lie down on
its side to follow it.

4. Continue holding the treat close o your dog's nose, and pull it all the way around, so it has to roll all
the way over to follow it. If it completes the full roll, praise the dog, or click your clicker and provide
a treat.
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You are here: Training_ Dogs > Training_Exercises = Roll Over

TIP: Play is an extremely important part of
dogs’ lives. It is a means to:
measure/compare themselves to other
members in the group, build or cement a
bond between individuals, and break down

inhibitions.

Roll Over

Before starting, make sure you have some treats and your clicker if you are clicker training your dog
Practice the trick in a soft, comfortable area that will keep your dog relaxed, and where you can return to
continue training. Keep in mind that some dogs, such as retrievers, can be easier to train than others.

How to Teach Your Retriever to Roll Over

Start training your dog to roll over by giving it the "down" command. Once it is lying down, the next
step is to get it to begin to roll

]

Hold a treat by its nose, and then pull the treat from the tip of its nose toward its shoulder. Your dog
should turn its head to follow the treat.

w

If it does, you can continue to pull the treat around the dog's shoulder so it will have to lie down on
its side to follow it.

~

Continue holding the treat close to your dog's nose, and pull it all the way around, so it has to roll all
the way over to follow it. If it completes the full roll, praise the dog, or click your clicker and provide
a treat.

You are here: Training_Dogs > Training_Exercises > Roll Over

TIP: A question asked by many dog owners
is how to best introduce a new pup to the
already established canine-member of the
family. A dog who has been the center of
attention may become confused and
frustrated when that attention is abruptly
divided, or even totally redirected, in favor of
the newcomer. The dog may then “act out”,
attempting to regain the attention that he has
lost as a result of the newcomer. If he is
improperly corrected, he may act outin a
manner that is not compatible with the
newcomer.

A

Roll Over

Before starting, make sure you have some treats and your clicker if you are clicker training your dog
Practice the trick in a soft, comfortable area that will keep your dog relaxed, and where you can return to
continue training. Keep in mind that some dogs, such as retrievers, can be easier to train than others.

How to Teach Your Retriever to Roll Over

. Start training your dog to roll over by giving it the "down" command. Once it is lying down, the next
step is to get it to begin to roll

)

. Hold a treat by its nose, and then pull the treat from the tip of its nose toward its shoulder. Your dog
should turn its head to follow the treat

w

If it does, you can continue to pull the treat around the dog's shoulder so it will have to lie down on
its side to follow it.

-

Continue holding the treat close to your dog's nose, and pull it all the way around, so it has to roll all
the way over to follow it. If it completes the full roll, praise the dog, or click your clicker and provide
a freat.
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TIP: The most important things you can
teach your pup are “Come," “Wait," “Stay."
"Don’t,” and BITE INHIBITION

A

You are here: Training_ Dogs > Training_Exercises = Roll Over

Roll Over

Before starting, make sure you have some treats and your clicker if you are clicker training your dog
Practice the trick in a soft, comfortable area that will keep your dog relaxed, and where you can return to
continue training. Keep in mind that some dogs, such as retrievers, can be easier to train than others.

How to Teach Your Retriever to Roll Over

1. Start training your dog to roll over by giving it the "down" command. Once it is lying down, the next
step is to get it to begin to roll

2. Hold a treat by its nose, and then pull the treat from the tip of its nose toward its shoulder. Your dog
should turn its head to follow the treat.

3. If it does, you can continue to pull the treat around the dog's shoulder so it will have to lie down on
its side to follow it.

4. Continue holding the treat close o your dog's nose, and pull it all the way around, so it has to roll all
the way over to follow it. If it completes the full roll, praise the dog, or click your clicker and provide
a treat.
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CHAPTER 5

Other Information for Micro
Content

In addition to the primary concepts, there is some additional information that might help you when
working with this feature.

This chapter discusses the following:

Micro Content and Glossary TermMS ... 195

Micro Content RepoOrtS ... 196
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I Micro Content and Glossary Terms

Supported In:

HTML

If you have a glossary term that is the same as a micro content phrase, both will be displayed in the
output. The micro content featured snippet will be on top, with the glossary term following it.
Depending on how similar the content is between them, you might decide to remove one of them so
that you are not displaying duplicate information to end users.

Micro Content
Featured Snippet

Glossary Term

Your search for "autonumbering" returned 123 resuli(s).

]

Autonumbers Autonumbering is just what it sounds like—a T

tent is numbered

automatically. It is often used to place numbers on chapier ii ns, image captions, 1.2 Mission Statement
and so on. More Details... Here is some general text for a fopic. Reply
. topic. Replace this with your own cortent.
Basic Steps content. Here is some general text for a tog|
N Here is some general text for a fopic. Repld

eating Autonumber Formats for Styles topic. Replace this with your own content
content. Here is some general text for a tog|

/ing Styles to Content
Tying Autonumbering Flow for Quiput 121 Part One

Autonumber Format Examples Here is some general text for a fopic. Repld
topic. Replace this with your own content
content. Here is some general text for a tog

1.22 Part Two

Hese is some general text for a topic. Repla
topic. Replace this with your own content

N\

Autonumbering

An advanced process where content is numbered automatically. For example, you can use autonumbering to create chapter
and volume numbers for printed output. You can also incorporate auto-numbers into other elements, such as adding
chapter autonumbers to page numbers.

About Autonumbers
Using the Autonumbering feature to create autonumber formats in print cutputs and a summary of the Autonumber formats and commands.

nnnnnnnnn 5/About-Autonumbers

Autonumber Format Examples
Common autonumber formats for volume, chapters, and more. A description of how each format appears in printed output

Autonumbers/AutoMumber-Format-Examples.htm
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I Micro Content Reports

You can run reports to find the following types of information about micro content:

® Duplicate Micro Content Phrases

B Fjles with Micro Content Links

® Micro Content Empty Phrases

® Micro Content Empty Responses

Report Editor

General

Styles

Archive

Title:

Tables:

[T Undefined Glossary Term Links

[T Unused Bookmarks

~
[] Used Bookmarks [ used Glossary Term Links

2 Micro Content Select al |
Duplicate Micro Content Phrases Files with Micra Content Links

Micro Content Empty Phrases Micro Content Empty Responses

¥ Multimedia [ selectal |
[ Files with Multimedia ] unused Multimedia

[ used Multimedia

2 Project [] select all |
[] Database Errors [] Files with Annotations

[] statistics

2 Snippets [ select al |
[ Broken Snippet Links ] Files with Snippet Conditions -

[ select all
[] skip empty reports
|:| Print report after generation
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CHAPTER 6

Other Activities for Micro
Content

In addition to the main activities, there are some other tasks you might perform regarding this

feature.

This chapter discusses the following:

CHAPTER 6

Editing Micro Content Phrase IDS ... 198
Editing Micro Content Phrase Titles ... 201
Including or Excluding Micro Content Phrases in Search ............... 204
Single-Sourcing Micro Content Using Conditions .......................... 206
Single-Sourcing Micro Content Using Styles ................................ 217
Method 2: Advanced Selectors in Same Stylesheet ... .. 234
Single-Sourcing Micro Content Using Variables .............................. 239
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| Editing Micro Content Phrase IDs

When you create a micro content phrase, Flare uses that phrase as an ID for it, adding hyphens
between words as necessary.

Response | Medium (default

console window

[] file farmat

[ | synchronize

[ ] transfer protocol

[] use default location

Tz LI M e % Ea
Search

Jo) o This response cannot be ed

Micro Content Conditions

Micro Content Variables

k\

e Properties
- T
Phrase Properties
Phrase I |mnsole—window
Conditional Ted
Phrase Title: |{Always use main phrase)

This ID is used when you create a CSH ID for the phrase in the Alias Editor. It displays in the File and

Path cells, after #.

Identifier File Title Path

console_window Interface.flmce#Fconsole-window fResources/MicroContent/Interface. flmcg#console-window
file_format Interfaceflmcg#file-format [/Resources/MicroContent/Interface flmcdg#file-format
synchronize InterfaceflrmcgFsynchronize /Resources/MicroContent/Interface flmcg®synchronize

transfer_protocol

=
=
=
=
=

use_default_location

Interfaceflmcg®transfer-protocol

Interface.flmco#use-default-location

/Resources/MicroContent/Interface flmcg®transfer-protecol

/Resources/MicroContent/Interface. flmcc#use-default-location
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If you change the text in this field...

e Properties
- T
Phrase Properties
Phrase ID: |main—mnsnle
Conditional Ted
Phrase Tile: |{Always use main phrase)

Micro Content Conditions

Micro Content Variables

. the CSH ID path changes accordingly.

Identifier File Title Path
@ | console_window Interface.flmc:l#main-con zole | fﬂesourcesfl'v'licroContent"lnterface.ﬂmcd#main-con zole
@ | file_format Interface.flmco®file-format /Resources/MicroContent/Interface flmco®file-format
@ | synchronize Interface.flmco®synchronize fResources/MicroContent/Interface flmco#synchronize
@ | transfer_protocol Interface.flmco#transfer-protocol /Resources/MicroContent/Interface flmco#transfer-protocol
#® | use default_location | Interface.flmco#use-default-location /Resources/MicroContent/Interface flmco#use- default-location
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How to Edit a Micro Content Phrase ID

1. From the Content Explorer, find and open the micro content file.

2. Onthe left side of the Micro Content Editor, right-click a phrase, and from the context menu
select Properties. (Alternatively, you can select the phrase and click [2]in the local toolbar or
press F4.)

3. Inthe Properties dialog, click the Phrase Properties tab.

4. Inthe Phrase ID field, change the text.

NOTE The Phrase ID field cannot be empty, and the characters must be lowercase.
You cannot use spaces, underscores, or other invalid characters between words;
instead, use hyphens.

5. Click OK.

6. CIicklE' to save your work.
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| Editing Micro Content Phrase Titles

Each micro content phrase has a title, and by default, it is identical to the main phrase text.

Response |+ Med

This respaonse {
'ﬂ' P

set file format

[ | synchronize
[ | transfer protocd

[ ] use default loca

e Properties

~

Phrase Properties

Conditional Ted

Micro Content Conditions

Micro Content Variables

Phrase I

|set—ﬁle—ﬁ:rmat

Phrase Title:

(Always use main phrase)

This title can be used if you create field-level context-sensitive Help (CSH) and want to control the
text that displays in the browser tab that opens as a result.
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¢ EXAMPLE Maybe your phrase is "set file format" (lowercase). But you want the browser
tab to display "File Format" (uppercase). Therefore, you change the field as follows.

e Properties

i~ I

Phrase Properties

Phrase ID; |set—ﬁle-format

Conditional Tet

Phrase Title: |Fi|E Format

Micro Content Conditions

Micro Content Variables

The window tab in the output therefore displays this.

-

& File Format * +

< C @ https//help.fictionsoft.com/Mic

Here is C5H content for the File Format field.
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How to Edit a Micro Content Phrase Title

1. From the Content Explorer, find and open the micro content file.

2. Onthe left side of the Micro Content Editor, right-click a phrase, and from the context menu
select Properties. (Alternatively, you can select the phrase and click [2]in the local toolbar or
press F4.)

3. Inthe Properties dialog, click the Phrase Properties tab.
4. Inthe Phrase Title field, change the text.

NOTE There is also a button to the right of the Phrase Title field that lets you insert
variables as part of the title.

® Properties 7 x

Phrase Properties
Phrase ID: |set—ﬁ\e—furmat |
Conditional Tet -
Phrase Title: |F\Ie Format X

Micro Content Conditions

Micro Content Variables

5. Click OK.

6. CIicklE' to save your work.
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I Including or Excluding Micro Content
Phrases in Search

Supported In:

HTHML

By default, micro content phrases and responses will be included in the search results of your
HTMLS5 output. However, there might be times when you want to exclude a particular phrase and
response from the search results.

ﬁ EXAMPLE You have a micro content phrase called "transfer protocol," and the response
for this phrase describes a specific field somewhere in your product software user
interface.

You associate this phrase to a new CSH ID in the Alias Editor, with the idea of producing
field-level Help. When a user clicks a Help button next to this field, the short micro content
response for this phrase appears.

However, when users search for "transfer protocol” in your online Help, this same response
displays in the search results. The problem is that your response was really intended for
field-level Help only, and requires different wording or more information for it to make
complete sense without the context of the interface.

Therefore, you deselect the option in the Properties dialog. As a result, the response will
still be shown in the field-level Help, but it will not be included in the search results.
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How to Include or Exclude Micro Content
Phrases in Search

1. From the Content Explorer, find and open the micro content file.

2. Onthe left side of the Micro Content Editor, right-click a phrase, and from the context menu
select Properties. (Alternatively, you can select the phrase and click [4] in the local toolbar or
press F4.)

3. Inthe Properties dialog, click the Phrase Properties tab.
4. At the bottom of the tab, enable or disable Include micro content in search results.

5. Click OK.

6. Click [l to save your work.
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I Single-Sourcing Micro Content Using
Conditions

The Micro Content Editor lets you work with conditions in a couple of ways for single-sourcing.

Conditions on Phrases

You can apply conditions to individual micro content phrases. This lets you separate the phrases to
be included in different outputs.

How to Apply Conditions to Phrases

1. From the Content Explorer, find and open the micro content file.

2. On the left side of the Micro Content Editor, right-click a phrase, and from the context menu

select Properties. (Alternatively, you can select the phrase and click [ in the local toolbar or
press F4.)

3. Inthe Properties dialog, select the Conditional Text tab. The first condition tag set is selected
and the associated condition tags are shown on the right.

4. If you want to see condition tags for a different condition tag set, select it.

5. For each condition tag that you want to apply to the file, click the check box next to the tag. A
check mark appears in the box.
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6. Click OK. The square next to the file name in the Micro Content Editor now takes on the color
of the condition tag. If you applied more than one condition tag to the file, each color is

shown. (If you do not see squares, click [ in the local toolbar.)

Bhe@ LB &
Search .D
This shows a phrase to S —— oy
whichtwo conditiontags & | :
; i +
have been applied - one /:-I file format Lo
associated with red_ andthe [] synchronize v
other associated with blue. .
[] transfer protocol T
[] use default location % m v

ﬁ EXAMPLE You have two HTMLS5 targets in a project—one named "Target1" and the other
"Target2." In addition, you have a couple of conditions named after each of these targets.
The Target1 condition is associated with green, and the Target2 condition is associated
with orange. Each target is set to include its conditions but exclude those from the other
target.

In a micro content file called "Interface," you have five phrases. You want the phrase "file
format" to be included as micro content only in Target 1, and you want the phrase
"synchronize" to be included as micro content only in Target 2. Therefore, you apply
conditions like this.

BLo®| 0@ &

Search o
console window Lo

M file format T

M synchronize Lo

[] transfer protocol

[] use default location T
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% After building and viewing the Target1 output, you search for each of these. The "file
format" micro content displays.

file format Q

Your search for "file format"
returned 2 result(s).

This 1s micro content to explain the file format (

Interface
C-UlfInterface.htm#microcontent2

Interface

Interface This is micro content to explain the consocle window. This is micro content to explain the file format. This is micro content to explain synchrenization. This is micro
content to explain transfer protocol. This is micro content to explain the default location.

C-Ul/nterface_htm

But the "synchronize" micro content does not display.

Your search for
"synchronize" returned 1 result(s).

Interface

Interface This is micro content to explain the console window. This is micro content to explain the file format. This is micro content to explain synchronization. This is micro
content to explain transfer protocol. This is micro content to explain the default location.

C-Ul/Interface_htm

Then you build and view the Target2 output. The "synchronize" micro content displays.

Your search for "synchronize" returned 2 result(s).

This is micro content to explain synchronization. (

Interface
C-Ulfinterface. htm#microcontent3

Interface

Interface This is micro content to explain the console window. This is micro content to explain the file format. This is micro content to explain synchronization. This is micro
content to explain transfer protocol. This is micro content to explain the default location.

C-Ul/nterface_htm
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% But the "file format" micro content does not display.

Your search for "file format" returned 1 resuli(s).

Interface

Interface This is micro content to explain the console window. This is micro content to explain the file format. This is micro content to explain synchronization. This is micro
content to explain transfer protocol. This is micro content to explain the default location.

C-UllInterface.htm
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Micro Content Conditions

There might be times when you want to show or hide certain content depending on whether it is
viewed in a regular topic in the output or when it is viewed as micro content (e.g., in search results).
This is possible for linked responses by using micro content conditions. It is similar to the snippet
conditions feature, but is for micro content only.

How to Use Micro Content Conditions

1. Create all of the conditions that you plan to apply within micro content responses.

2. Create a micro content file and create phrases linked to responses. This can be done by
tagging content in topics as micro content, or by linking phrases from the Micro Content
Editor.

3. Apply the necessary conditions to the text or other content in the linked responses.

TIP It is a good idea to enable the Hide/Show Conditional Indicators button [==] at the
bottom of the editor so that you can clearly see where the different tags have been
applied.

4. Inthe Micro Content Editor, right-click the phrase and select Properties.

5. Inthe Properties dialog, select the Micro Content Conditions tab.

NOTE You will not see this option if you haven't linked the phrase to a response.
Instead, you will see "Snippet Conditions," which can be applied to content entered
directly in the Micro Response Editor, just as it can be applied in a regular topic.

6. If you want to exclude a condition tag from the micro content, select its row to highlight it.
Then click the Exclude option to the right. If you want to include a condition in the micro
content, select its row to highlight it, then click the Include option to the right.

7. Click OK.

8. Click[&l to save your work.
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% EXAMPLE You have a micro content phrase called "lady bird lake," which links to part of a
topic in your project. This response includes a heading, a paragraph, and an image.

LB W X a Ea Response | %5 Medium (default) = | =] = &~ | X -ja | T Q'
Search p o This response cannot be edited because it is linked to a topic or snippet. You can either
remove the link or open the topic or snippet to edit the content.
lady bird lake O a

.‘e, Attractions.htm#Fmicrocontent

Lady Bird Lake

This popular lake is a section of the Colorado River named after
the wife of President Lyndon Johnson. If offers miles of shoreline,
with walking and biking trails, as well as kayak and canoe rentals.

When you generate the HTMLS5 output and search for Lady Bird Lake, you will see all of this
content in the micro content search results. And when you open the topic, you see the
same.

CHAPTER 6 211



Y% Suppose you want the image to display only in the topic, but not in the micro content
search results. Therefore, you begin by creating a condition. Let's say you name it
"TopicOnly."

ConditionTagSet Editor | | 34 1 [ %K

Condition Tag 4 Background Comment
Mobile ]
) TopicOnly _
PrintCOnly _
ScreenCnly _
Tablet -

In the topic where the content exists, you apply this condition to the image. A small blue
square in the upper-right corner indicates that the condition is applied.

“|lLady Bird Lake

(=]

This popular lake is a section of the Colorado River named after the wife of President Lyndon

MadCapimicro Conterl |

Johnson. If offers miles of shoreline, with walking and biking trails, as wIeII as kayak and canoe

rentals.
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% Next, you open the micro content file, right-click the phrase, and select Properties.

x a Eg Response | %5 Medium (default) - | = =0 & - ~|E -ja - | T Q'
jeol o This response cannot be edited because it is linked to a topic or snippet. You can either
remove the link or open the topic or snippet to edit the content.
[ P PP!

lady bird lake

" : ta  AddPhrase Ctrl+Shift=N
‘S Attractions.hin |
= Add Alternate Phrase a
Edit Phrase F2
i Delete Phrase Del n section of the Colorado River named after
% Remove Link/Convert to Text Lyndon Johnson. If offers miles of shoreline,
Select New Link ]
Sectewtn ng trails, as well as kayak and canoe rentals.
Open Link

) Properties
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% Inthe dialog, you select the Micro Content Conditions tab. Then you select the
Default. TopicOnly condition row and set it to Exclude.

e Properties

Fhrase Properties

Conditional Tet

Micro Content Conditions

Micra Cont: riables

Condition Tag Sets Tags Action Action
Default.Mobile O Mot Set
. O Indude
Default Default.PrintOnly @ Exclude

Default.Web

Default.ScreenOnly
Default. Tablet

After you click OK and save the changes, you build the HTML5 output.
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% When you open the topic in the output, you see all of the content, including the image.

‘E/ AUSTIN, TX

Lady Bird Lake

This popular lake is a section of the Colorado River named after the wife of President Lyndon Johnson.
If offers miles of shoreline, with walking and biking trails, as well as kayak and canoe rentals.
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% But when you search for Lady Bird Lake, you only see the heading and paragraph in the
micro content.

‘%J AUSTIN, TX =

Lady Bird Lake Q

Your search for "Lady Bird Lake" returned 2 result(s).

Lady Bird Lake

This popular lake is a section of the Colorado River named after the wife of President Lyndon
Johnson. If offers miles of shoreline, with walking and biking trails, as well as kayak and canoe rentals.

Attractions
Afttractions_htm#microcontent

Attractions

There are many places to visit in Austin. Three of these are the State Capitol, Zilker Park, and Lady Bird Lake. State Capitol The
Texas State Capitol was finished in 1888. It boasts 22 acres with numerous monuments. These include the Texas African History
Memorial, the Vietnam Way monument, and ...

Attractions.htm

|/ NOTE If you want to include content in the micro content search results, but exclude it
from the topic in the output, it is probably easier to achieve this using styles.
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I Single-Sourcing Micro Content Using
Styles

By default, micro content responses in the output look the same as the regular topic content. That's
because micro content files rely on the same stylesheet(s) set at the project, target, or topic level.
However, there are a couple of methods to navigate around this behavior so that you can use
custom styles when content is viewed as micro content, as opposed to how it looks in the full topic.
You can have a separate stylesheet for micro content responses, or you can create advanced
selectors in a single stylesheet.

Choosing a Method

The following might help you decide which method to use.

Method 1: Separate Micro Content Stylesheet Method 2: Advanced Selectors

Works for all kinds of micro content (search Works only for micro content displayed in
results, topic output, context-sensitive Help search results or topic output

calls, etc.)

Requires multiple stylesheets Can be done in one stylesheet

Probably easier for some users Users must know enough about CSS to create

advanced selectors

NOTE If you use both methods in your project, the advanced selector method will override
the settings in the micro content stylesheet for featured snippets in search results.
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Method 1: Separate Micro Content Stylesheet

You can create a separate stylesheet to be used specifically for micro content differences, and then
associate that stylesheet with a micro content file.

@ Properties ? x
-
General
Stylesheets Path Current Links Path 4
File Tags Styles.css Content\Resources\Stylesheets), r
Canditional Tet Topics.css Content\Resources'\Stylesheets),
Stylesheet Links
COpen File Add...
[] Disable project, target and topic stylesheets

How to Associate a Stylesheet With a Micro Content

File

1. Create a separate stylesheet intended to be used specifically for micro content.

2. If you have a stylesheet set at the project or target level, make sure the option Allow local

A T

stylesheets is selected.

In the Content Explorer, navigate to the folder holding the micro content file.
Right-click the file, and from the context menu select Properties.

Select the Stylesheet Links tab.

Double-click the stylesheet(s) that you want to associate with the micro content file. The
stylesheet is added to the Current Links section on the right.
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NOTE If you associate multiple stylesheets with the content file, the last one you
selected is the most recent one (the one on the bottom of the list) and therefore has
precedence over the others. However, you can use the up and down arrows to
change the order of the stylesheets.

NOTE If the stylesheet does not yet exist, you can click Add to create a new
stylesheet.

7. (Optional) You can also select the option Disable project, target and topic stylesheets if you
do not want to use any other stylesheets along with the micro content stylesheet.

8. Click OK. The stylesheet is now associated with the file, and the look of responses in the
Micro Content Editor changes accordingly.

9. CIicklE' to save your work.

ﬁ EXAMPLE You have a topic with a set of steps that looks like this, with the list being used
as micro content:

Procedure 1

Here are some steps.

{ 1. This is text for the first step. ‘

2. Thisis text for the second step.

Here is a comment intended ponly for the full topic 3.

Here is a comment intended ponly for the micro contenty.

3. This is text for the third step.
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% When viewed as a full topic in HTML5 output, you want the topic to look almost exactly like
this. The only exception is that the second note under step 2 should not be displayed.

In the full topic, we
want this comment to ~— Here is a commentintended ponly for the full topic 3.
display.
Butwe do not want
Here is a comment intended jonly for the micro contenty. — this comment to
display.

However, when a user searches for "Procedure 1," you want the steps in the micro content
to look a little different. First, you want there to be less space between the list items.
Second, you want the first comment to be hidden, while the second comment is shown.

In the micro content,
we do not want this — Here is a comment intended ponly for the full topicy.

comment to display.
Here is a comment intended ponly for the micro contenty] — We only wan_tth\s
comment to display.

In your main stylesheet, you set the following. The first two generic style classes provide a
way to indicate which content should be shown in which form of output. And the other
selectors provide the spacing between the items in lists.

.topic-only
}
.micro-content-only
{
display: none;
}
1i,
li p
{
margin-bottom: 24px;
margin-top: 24px;
}
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% You then add a second stylesheet. Its only purpose is to specify areas where content
should look different when viewed as micro content.

= Content Explorer

S ERELEEIEYC ts B

41

Content
A-Introduction-Topics

B-Feature-Topics
C-Procedure-Topics
D-Reference

v Resources

Images

v Stylesheets
o Micro-Content.css (
] Styles.css

TableStyles
|| | TernplatePages
€ [ | Homehtm

In the second stylesheet, you set the following. Notice that the settings for the generic style
classes are the opposite (hiding "topic-only" content and displaying "micro-content-only"
content), and the margin settings for list items are much lower.

.topic-only
display: none;
}
.micro-content-only
{
display: block;
}
1i,
1li p
{
margin-bottom: 3px;
margin-top: 3px;
}
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% Inthe topic, you apply the topic-only class to the first comment and the micro-content-only
class to the second comment.

Available Styles

Here are some steps.
(reset class)

1. This is text for the first step body-container
‘main-section
2. This is text for the second step.
|, -micro-content-only
= | Here is a comment intended ponly for the full topicy. d outer-row
[~ topic-only
| peHere is a commentintended jonly for the micro contenty g address
o _ div
3. This is text for the third step.
[T |

But you're not done yet. You need to make sure the correct stylesheets are used for each
circumstance. First, because your main stylesheet is set at the project level, you open the
Project Properties dialog (Project > Project Properties). In this dialog, you make sure that

Allow local stylesheets is enabled.

® Project Properties

-

General
Primary TOC: (default) w Edit

Defaults
Primary Page Layout: | (default)

Language Primary Stylesheet: Resources/Stylesheets/Styles Main SW'ESh'EEt |

Source Contral Allow local stylesheets

222
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Content Explorer

Ho-eoEse

% Next, you open the Properties dialog for your micro content file.

& [ = | Filter

41

) Content
| ] A-Introduction-Topics
||| B-Feature-Topics
[ | C-Procedure-Topics

D-Reference

v Resources

| Images

% Micro-Content.css
% Styles.css
[ ] TableStyles
||| TemplatePages
€ [ | Homehtm

— MicroContent
) E | Why-Micro-Content.flmes= _
[ ] Stylesheets Preview

[#  Open Enter
Open with

o Cut Ctrl+X

2t Copy Ctrl+C
Paste Ctrl+V

K Delete Del
Rename F2

Convert to XML...

- Send to Folder...

) &)  Properties F4

=% View Links
Locate in TOC
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¥% On the Stylesheet Links tab of that dialog, you move your special micro content stylesheet
to the right side, which means that the responses in that micro content file will give priority
to the style settings in that stylesheet. You leave the check box at the bottom disabled,
because you still want to use other styles from your main stylesheet as well.

© Properties ? X
General
Stylesheets Path Current Links Path 4
FileTags Content\Resources\Stylesheets),
4
Conditional Tedt
Stylesheet Links
| I — =
=
Open File Add...

h [ Disable project, target and topic stylesheets

Cancel

Then you build and publish the HTML5 output.

If users view the full topic in the output, it looks like this. Notice the wider spacing, and the
fact that only one comment is shown under step 2.

Procedure 1

Here are some steps.
1. This is text for the first step.
2. This is text for the second step.
Here is a comment intended only for the full topic.

3. This is text for the third step.
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ﬁ But if they view the micro content in the search results, it looks like this. Notice the list
items are closer together, and only the second comment is shown under step 2.

Your search for "procedure 1" returned 3 result(s).

1. This is text for the first step.
2. This Is text for the second step.

Here is a comment intended only for the micro content.
3. This is text for the third step.

Procedure 1
C-Procedure-Topics/Procedure1.htm#microcontentt

It's the same content, originating from the same place, but it displays differently depending
on the situation.
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NOTE You can use the Style Inspector to see links to stylesheets.

= Formatting

[#] p

2@

-

Jmicro-content-only
display:
+

Jmicro-content-only
e
+

lip
margin-bottom:
margin-top:
+

lip
+

p
font-size:
LSS 2 e
LRSIl T IR
line-height:

letter-spacing:
4

Local style attributes

v Il =

Style Inspector | Local Style Properties

) Micro-Content.css
block
) Styles.css

Micro-Content.css

Ipx

Ipx
Styles.css
Styles.css

12.0pt

i

i

20pt

0.25
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What Happens With My Other Stylesheet(s)?

Your micro content can (and in most cases probably should) still use styles from your main

stylesheet. However, by pointing a micro content file to a separate stylesheet, you can override

certain style settings. So you do not need a completely separate set of styles in the stylesheet that
you associate with a micro content file; instead, you can just provide settings for styles where there

should be uniqueness.

% EXAMPLE All of your style settings are contained in a primary stylesheet set at the project

level. At some point, you add a micro content file to your project, and you want the micro
content responses to use almost all of the same style settings from that project stylesheet.
The only exceptions are the h2 headings and paragraphs, where you want the font size to
be slightly smaller.

Therefore, you create a separate stylesheet for your micro content, and in it you provide the

smaller text sizes for the "h2" and "p" styles. You don't need to provide any other settings.

In your output, the micro content will continue to use all of styles from the project-level
stylesheet, including various settings for the h2 headings and paragraphs. The only
difference is that the font sizes of those headings and paragraphs will be smaller, using the
settings from the micro content stylesheet and ignoring the settings from the project

stylesheet.

Precedence

If you have multiple stylesheets with conflicting settings, the micro content stylesheet has highest

precedence.

The order of precedence works as follows when the content is viewed in the interface (XML Editor,

Micro Content Editor), as well as when it is displayed in the output.
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FLARE INTERFACE
1. Local stylesheet associated with micro content file
2. Local stylesheet associated with topics
3. Primary stylesheet (styles from only one primary stylesheet can be used)
a. Primary Target
b. Project
4. Branding stylesheet

OUTPUT

1. Local stylesheet associated with micro content file

2. Local stylesheet associated with topics

3. Local stylesheet associated with template pages

4. Primary stylesheet (styles from only one primary stylesheet can be used)
a. Any Target
b. Project

5. Branding stylesheet

ﬁ EXAMPLE You have three stylesheets in your project. Two of them are local stylesheets—
one at the micro content level and the other at the topic level (for some topics). The third
one is a primary stylesheet that is set at the project level. (This example does not include a
branding stylesheet.)

® |nthe micro content stylesheet, you specify that paragraph text should be red.

® |nthe topic stylesheet, you specify that the paragraph text should be blue.

® |n the project stylesheet, you specify that the paragraph text should be black.
What is the result in the output?

® |nthe micro content search results, the paragraph text will be red, overriding the other
colors.
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% ® |na full topic that is associated with the topic stylesheet, the paragraph text will be
blue, because it is not being viewed as micro content and it has precedence over the
project stylesheet.

® |n full topics that are not associated with the topic stylesheet, the text will be black,
because it is not being viewed as micro content.

Enabling and Disabling Stylesheets

If you are working with multiple stylesheets in a project, keep in mind that there are options to
enable or disable stylesheets at different levels.

= Allow local stylesheets This option is located in the Project Properties dialog and the Target
Editor (where you select a primary stylesheet).
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@ Project Properties ? x
"
General
Primary TOC: (default) w Edit
Defaults
Primary Page Layout: | {default) w Edit
Language Primary Stylesheet: Resources/Stylesheets/Styles w
Source Control Allow local stylesheets

Target Editor | I3 Build 3 View ~ & Publish

4 Open Build Log

General

Skin
Conditional Tet
Variables
Publishing
Glossary

Relationship Table

Output Type:
Comment:

Startup Topic:
Primary TOC:
Browse Sequence:

Primary Stylesheet:

] HTML5 v

|MadCap HTMLS Target |

|,.'Cnntent,.'|—|nme.htm w |

(default) ~ Edit
(default) ~ Edit
Resources/Stylesheets Styles w Edit

Allow local stylesheets
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® Disable project and target stylesheets This option is located in the Topic Properties dialog
(where you select a topic stylesheet).

0 Properties ? X
General
Topic Title: (Always use first topic heading) | ;‘1
Topic P rti
oplcTroperties Topic Style Class: V|
File Tags Styleshest: |ﬁle:,.f,|f,|fC:,.ﬂ..lsers,||'|:|stcet:‘.dein,.fDot:uments',.fr"h‘-I Projects/test-master 2/Content/Resources/Stylesheets Topics.css | Select...
Conditional Te¢ [ Disable project and target stylesheets
Snippet Conditions Template Page: | (default) )
Snippet Variables Description:
Language
® Disable project, target, and topic stylesheets This option is located in the Micro Content
Properties dialog (where you select a micro content stylesheet).
® Properties ? X
.
General
Stylesheets Path Current Links Path 4
File Tags Styles.css Coentent\Resources\ Stylesheets\,
Conditional Tat Topics.css ContentResources\Styleshests', @
Stylesheet Links
Open File Add...

h [] pisable project, target and topic styleshests

The following explains what happens when various options in the interface are enabled or disabled.

(D IMPORTANT Keep in mind that even when disabling some stylesheets, those styles might
continue to be used in micro content search results. That's because the search results
page still relies on those other stylesheets. However, when viewed independently of search
results, the micro content will display as indicated below.
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Project or Target Stylesheet(s) Used for

Properties Topic Properties Micro Content Properties Micro Content

||:| allow local stg.rlesheeis| ||:| Disable project and target stylesheets | ||:| Dizable project, target and topic St!.n'|ES|‘IEEiE| Only uses primary
stylesheet

||:| Allow local stg.rlesheeis| ||:| Disable project and target stylesheets | | Disable project, target and topic St!.|'|ES|'IEE13| OnIy uses micro content
stylesheet

||:| Allow local stg.rlesheeis| | Disable project and target stylesheets | ||:| Disable project, target and topic stg.rlesheeis| Uses tOpiC and micro

content stylesheets

||:| Allow local stg.-'lesheeis| | Disable project and target styleshests | | Disable project, target and topic stg.-'lesheeis| OnIy uses micro content
stylesheet
| allow local stg.rlesheeis| ||:| Disable project and target stylesheets | ||:| Dizable project, target and topic stg.rlesheeis| Uses all three

stylesheets

| Allow local stg.rlesheeis| ||:| Disable project and target stylesheets | | Disable project, target and topic St!.|'|ES|'IEE13| OnIy uses micro content
stylesheet
| Allow local stg.rlesheeis| | Disable project and target stylesheets | ||:| Disable project, target and topic stg.rlesheeis| Uses tOpiC and micro

content stylesheets
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Project or Target Stylesheet(s) Used for

Properties Topic Properties Micro Content Properties Micro Content
| Allow local stg.rlesheeis| | Disable project and target styleshests | | Disable project, target and topic St!.|'|ES|'IEE13| OnIy uses micro content
stylesheet
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I Method 2: Advanced Selectors in
Same Stylesheet

If you do not want a separate stylesheet for micro content responses, you can use descendant
advanced (complex) selectors in a single stylesheet, with the following generic classes in front of
your regular selector:

.micro-content-container .micro-response

NOTE It might be possible to use only .micro-response when creating a complex selector,
but in many cases both classes are needed: .micro-content-container and .micro-response.

% EXAMPLE You have the following set of steps in a topic, and you want to create new micro
content from them.

i Single-Sourcing Micro Content

Here are some steps.
1. Thisis the first step in the procedure.
2. Hereis another step.

Here is a comment about this step. This paragraph
is set to display in the topic only. It's all done with a
complex selector in the stylesheet.

3. Save your work.
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¢ You right-click the ol structure bar and select Create Micro Content.

k1]

W i i i

4

S 0 i i i
L

e
=
w

Wor
— &

Mowe

Text Wrap

Type

Merge With Previous List
Merge With Mext List
Continue Sequence

List Start Mumber

Sort List
Reverse List

Unhind List

Make Simple [tem(s)

Make Paragraph ltem(s)  Ctrl+;
Conditions... Ctrl+Shift+C
Mame...

Paragraph... Ctrl+Alt+B
Font... Ctrl+5hift+B

Create Snippet...

Create Micro Content...

Style Class

ng Micro Content

itep in the procedure.
step.

ent about this step. This paragraph
n the topic only. It's all done with a
Dr in the stylesheet.

) =) =
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% Inthe dialog, you enter a micro content phrase and click OK. The phrase is added to the
micro content file and linked to the set of steps, as indicated by the extra structure barin
the XML Editor.

Single-Sourcing Micro Content

* Here are some steps.

1. Thisis the first step in the procedure.
2. Hereis anocther step.

Here is a comment about this step. This paragraph
is set to display in the topic only. It's all done with a
complex selector in the stylesheet.

3. Save your work.

When the steps are shown in the topic in the output, you want them to look just as they do
in the XML Editor. However, when the steps are shown in micro content search results, you
want the comment after Step 2 to be hidden. Also, you want to use a smaller font and less
space between the steps.
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% Soinyour stylesheet, you create the following complex selectors:

.micro-content-container .micro-response .topic-only

1
display: none;

.micro-content-container .micro-response 1i,

.micro-content-container .micro-response p 1li

r

1
font-size: 12pt;
margin-bottom: Spx;
margin-top: 5px;

= Single-Source-Micro-Content.htm

B Single-Source-Micro-Contenthtm % Start Page * A

Single-Sourcing Micro Content

Here are some steps.
1. Thisis the first step in the procedure.

2. Hereis another step.

5 [#=|Here iga comment about this step. This paragraph is
set todisplay in the topic only. It's all done with a
complex selector in the stylesheet.

3. Save your work.

4]~ | % Layout (Web) = Medium (default) ~ Page Layout - "_El [ E b~ -[a -

In the XML Editor, you click on the paragraph after Step 2 and apply the .topic-only class to
it.

Current Style and Local Formatting

‘p topic-only

Edit Style Create Style...

Available Styles

Words: 49 | Font Scale: 100% - |J§|2 m H

XML Editor /4 Text Editor

(=]

.micro-content-only

.micro-response

topic-only

address

div
div.micro-content-drodown-body
div.micro-content-dropdown
fieldset

h1

h?
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% When you generate and view the output, the topic looks like this:

Single-Sourcing Micro Content

Here are some steps.
1. This is the first step in the procedure.
2. Here is another step.

Here is a comment about this step. This paragraph is set to
display in the topic only. It's all done with a complex selector in

the stylesheet.

3. Save your work.

And the micro content search result looks like this:

1. This is the first step in the procedure.
2. Here 15 another step.
3. Save your work.

Single-Sourcing Micro Content
Single-Source-Micro-Content. htrm#microcontent
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I Single-Sourcing Micro Content Using
Variables

There might be times when you want to change the definition to display for a variable, depending on
whether it is viewed in a regular topic in the output or when it is viewed as micro content (e.g., in
search results). This is possible for linked responses by using micro content variables. It is similar
to the snippet variables feature, but is for micro content only.
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How to Use Micro Content Variables

1.

Create variables that you plan to use within micro content responses, and add multiple
definitions for those variables as necessary.

Create a micro content file and create phrases linked to responses. This can be done by

tagging content in topics as micro content, or by linking phrases from the Micro Content
Editor.

Insert variables as necessary in the responses.
In the Micro Content Editor, right-click the phrase and select Properties.

In the Properties dialog, select the Micro Content Variables tab.

NOTE You will not see this option if you haven't linked the phrase to a response.
Instead, you will see "Snippet Variables," which can be applied to content entered
directly in the Micro Response Editor, just as it can be applied in a regular topic.

Click the small down arrow on the right side of the variable row, and select the alternate
definition you want to use for the micro content.

e Properties

-

Phrase Properties

Variable Sets e Mame & Definition Comment

VariableName | My Main Variable Defi... |

11

Conditional Tet General 9
Micro Content Conditons

Micro Content Variables

7. Click OK.

8. CIiCklE' to save your work.
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% EXAMPLE You have a micro content phrase called "austin history," which links to part of a
topic in your project. Within the response content, you have inserted a variable that has a
definition of "University of Texas at Austin."

ﬂ

(=]

Mad CapsmicroContent |

History

In 1639, an area named "Waterloo" was selected as the capital of the Republic of Texas,
replacing Houston. It was then named "Austin," after Stephen F. Austin, known as the "Father
of Texas."

During the 1800s, Austin saw ncrease in population and economic growth. The Texas

became a hub for technology, business, and live music.

For the micro content search results, you decide you want to use a shortened version of
that—"University of Texas," leaving "at Austin" out of it. Therefore, in the Variable Set Editor,
you add another definition for that variable.

VariableSet Editor %) &2 |%g | o4 20 [ X | 2 @
Marme 4 Definition
(WEY) CityStateZip La Jolla, CA 92037
|| CompanyName My Company, LLC
Z|| Email info@yourcompany.com
X || UniversityTexas University of Texas at Austin
niversity Texas University of Texas
EI PhoneMumber 858 123 4567
x| | StreetAddress 1234 Lerem Ipsum Ave,
E'I UserGuideTitle All About Austin
X || Website http:/ S www.madcapsoftware.com
'% Year YYYY
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% Next, you open the micro content file, right-click the phrase, and select Properties.

x| g '_ga Response | "% Medium (default) - = = - -1 ~[a - T Q -
ol o This response cannot be edited because it is linked to a topic or snippet. You can either
remove the link or open the tepic or snippet to edit the content.

austin history e i
" . t5  Add Phrase Ctrl+Shift+N
'® Introductionht b Add Alternate Phrase
[ lady bird lake )
Edit Phrase F2
@ Delete Phrase Del 2d "Waterloo” was selected as the capital of
X. P .
‘& Remove Link/Convert to Text | replacing Houston. It was then named
Select New Link - " "
} n F.Austin, known as the "Father of Texas.
Open Link
Properties F4 - . R -
stin saw an increase in population and

became a hub for technology, business, and live music.

In the dialog, you select the Micro Content Variables tab. Then, next to the variable, you
click the small down arrow and choose the shorter definition.

e Properties

-
Phrase Properties
Variable Sets Y MName 4 Definition Comment
Conditional Te¢ CityStateZip La Jolla, CA 92037

]
Micre Content Conditions ]| CompanyName | My Company, LLC
]| Email info@yourcompany.com
Micro Content Variables
21 PhoneMumber 858 123 4567
21 StreetAddress 1234 Lorem lpsum Ave,
\ () University of Texas -
x| UserGuid
| Website Uni:.rersity of Texas .
% Year Yyyy

After you click OK and save the changes, you build the HTML5 output.
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% When you open the topic in the output, you see the long version of the variable definition.

‘%J AUSTIN, TX

You are here: Introduction

Introduction

History

In 1839, an area named "Waterloo” was selected as the capital of the Republic of Texas, replacing
Houston. It was then named "Austin,” after Stephen F. Austin, known as the "Father of Texas.”

During the 1800sWAUstin saw an increase in population and economic growth. The Texas State Capitol
andl University of Texas at Austin INere born. By the late 20th century, the city became a hub for

technology, business, and live music.
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% But when you search for Austin History, you see the shorter version of the definition.

‘%J AUSTIN, TX =

Austin History Q

Your search for "Austin History" returned 3 result(s).

History

In 1839, an area named "Waterloo" was selected as the capital of the Republic of Texas, replacing
Houston. It was then named "Austin," after Stephen F Austin, known as the "Father of Texas "

During the 1800s, AUgtin saw an increase in population and economic growth. The Texas State

Capitol andl University of Texas luere born. By the late 20th century, the city became a hub for

technology, business, and live music.

Introduction
Introduction.htm#microcontent

Introduction

History In 1839, an area named "Waterloo” was selected as the capital of the Republic of Texas, replacing Houston. It was then
named “Austin,” after Stephen F. Austin, known as the "Father of Texas.” During the 1800s, Austin saw an increase in
population and economic growth. The Texas State Capitol ..

Introduction.htm
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APPENDIX

PDFs

The following PDFs are available for download from the online Help.

| Tutorials

Getting Started Tutorial
Autonumbers Tutorial
Back-to-Top Button Tutorial
Context-Sensitive Help Tutorial
Custom Toolbar Tutorial
elLearning Tutorial—Basic
elLearning Tutorial—Advanced
Image Tooltips Tutorial

Lists Tutorial

Meta Tags Tutorial

APPENDIX

Micro Content Tutorial—Basic
Micro Content Tutorial—Advanced
Responsive Output Tutorial
Single-Sourcing Tutorial

Snippet Conditions Tutorial

Styles Tutorials

Tables Tutorial

Word Import Tutorial
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| Cheat Sheets

Context-Sensitive Help Cheat Sheet
Folders and Files Cheat Sheet
Learning & Development Cheat Sheet
Lists Cheat Sheet

Micro Content Cheat Sheet
Print-Based Output Cheat Sheet
Search Cheat Sheet

Shortcuts Cheat Sheet

Structure Bars Cheat Sheet

Styles Cheat Sheet
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| User Guides

Accessibility Guide

Analysis and Reports Guide
Architecture Guide
Autonumbers Guide
Branding Guide

Condition Tags Guide
Context-Sensitive Help Guide
Eclipse Help Guide
elLearning Guide

Getting Started Guide
Global Project Linking Guide
HTML5 Guide

Images Guide

Import Guide

Indexing Guide

Key Features Guide

Lists Guide

MadCap Central Integration
Guide

APPENDIX

Meta Tags Guide

Micro Content Guide
Navigation Links Guide
Plug-In API Guide
Print-Based Output Guide
Project Creation Guide
QR Codes Guide

Reviews & Contributions With
Contributor Guide

Scripting Guide

Search Guide

SharePoint Guide

Skins Guide

Snippets Guide

Source Control Guide: Git

Source Control Guide:
Perforce Helix Core

Source Control Guide:
Subversion

Source Control Guide: Team
Foundation Server

Styles Guide

Tables Guide

Tables of Contents Guide
Targets Guide

Template Pages Guide
Templates Guide

Topics Guide

Touring the Workspace Guide

Transition From FrameMaker
Guide

Translation and Localization
Guide

Variables Guide
Videos Guide

What's New Guide
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