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CHAPTER 1

Welcome

Approximate Time: 25 minutes
Welcome to the Context-Sensitive Help Tutorial.
® Tutorial Goal Learning how to create and call context-sensitive Help (CSH) output.

® Key Concepts Creating CSH files and IDs at the topic and field level, applying a skin, and using
URLs to bring up specific content.

User Profile Settings

Your Mame

Simon MadCap

Email

Photos should be a
mmininm of 750750 plxeds.
Aeoapted farmats:

-Jpg. -png, .gif

Enter your email address

Profile Image

{ Choose a file or

drop Image nere
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CHAPTER 2

Before We Begin

Before we begin this tutorial, there are just a couple of things you should know.
This chapter discusses the following:

Understanding Context-Sensitive Help ...

Limitations of This Tutorial ...
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I Understanding Context-Sensitive Help

Context-sensitive Help (CSH) is a way to tie your topics or micro content with links or specific areas
of a software interface. For example, when users click a particular part of the interface (e.g., a Help
button), the topic or micro content pertaining to it opens. This is different from a lot of features in
Flare Desktop in that it usually requires a collaboration between the author and a software
developer. The key to this relationship is the sharing of IDs that connect the specific pieces of
documentation with the software user interface or links.

I Limitations of This Tutorial

Since CSH often involves a developer who is working on a software product, and we don't have that
kind of resource in this tutorial, we aren't going to try to simulate that entire process. However, at
the end of the tutorial, we will use a "call" to bring up specific documentation. It's the same
information a developer would use to complete the connection on the software side, but we will use
itin a slightly different, simpler way for the author to open the same output.
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CHAPTER 3

Creating a Project From a
Template

To start, let's create a new project based on Flare's Austin template.

CHAPTER 3



I How to Create a New Project From a
Template

1.
2.
3.

Select File > New Project. The Start New Project Wizard opens.
In the Project name field, give your project any name you want.

(Optional) In the Project folder field, you can enter a location where you want to save your
project. By default, projects are saved in your Documents > My Projects folder.

Click Next.

Under Factory Templates, expand the Tutorials folder. Select the Austin template.

@) start New Project Wizard ? *

Start a new project...
Select a project template. ..

Source Description
@ New from template: This template is designed to be used alongside tutorials found in the online Help. It
_ gives you hands-on experience in Flare, guiding you through the creation of various
“ | Factory Templates features.
~ | Online

¥ eLearning

¥ Knowledge Base
P Side Navigation
¥| Top Navigation
f] Tripane

| Online & Print

| Print

~ | Tutorials

All About Austin

Download additional project templates

Click Next.

For branding, keep the default settings. (This is where you could customize your project's
look with branding, such as colors and logo.) Click Next.

Click Finish. The project is created and loaded into Flare Desktop.
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CHAPTER 4

Adding Context-Sensitive Help
Files

There are a couple of files that are necessary when creating context-sensitive Help (CSH). One is
called a "header file," and the other is called an "alias file."

A header file (sometimes referred to as a "map file") is a simple text file that works in conjunction
with an alias file (i.e., as you edit the alias file, the header file is populated automatically) in context-
sensitive Help. The header file contains basic information about connecting areas of an interface to
the corresponding topics or micro content in online output. Both you and the software developer
need access to this file, or at least to the IDs that will be used to connect various parts of the
interface to specific areas of the documentation.

In this tutorial, we will add both of these files, as well as a special skin file. The skin file is optional;
it's just a way to present your CSH with a different look than the regular documentation.

This chapter discusses the following:

How to Add a Header File ... 11
How to Add an Alias File ... 12
How to Create a Context-Sensitive Help SKin ................................... 13
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| How to Add a Header File

. Inthe Project Organizer, right-click the Advanced folder and from the context menu select
Add Header File.

2. Inthe File Name field, enter My-Header-File.

3. Click Add. The header file is added to the Advanced folder in the Project Organizer (expand
the folder to see it). The Text Editor opens to the right, with the page for the new header file
(including an initial identifier) shown.

4. Close the Text Editor by clicking the x in the tab.

= My-Header-File.h
.|-] My-Header-Fileh = Start Page = : §

Text Editor | A< -.

%tdeflne CHANGE_THIS NAME

=

CHAPTER 4
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I How to Add an Alias File

1. Inthe Project Organizer, right-click the Advanced folder and from the context menu select
Add Alias File.

2. Inthe File Name field, enter My-Alias-File.

3. Click Add. The alias file is added to the Advanced folder in the Project Organizer. The Alias
Editor opens to the right, with the page for the new alias file shown. The file includes an initial

identifier for the header file that you created previously.

= My-Alias-File

‘@3 My-Alias-File x ‘{00 StartPage x '
Alias Editor | (all identifiers) = &5 &) Ly g;l i | Unassigned ldentifiers: 1 . g
Topics Identifiers
e by | Selectskin -
— Content Identifier File
I L] Print-Only-Topics @ | CHANGE_THIS_NAME
| Resources
¢ Attractions.htm
¢ Austin-City-Limitz. htm
€ [ | Famous-Austin-Folks.htm
¢ Home, htm
¢ Introduction.htm
¢ Music.htm
¢ South-by-Southwest.htm
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I How to Create a Context-Sensitive
Help Skin

1. Inthe Project Organizer, right-click the Skins folder and from the context menu select Add
Skin.

2. From the list of Factory Templates, select HTMLS5 - Top Navigation.

ﬂ Add File ? *
File Type:
| @ Skin w
Source Description
(@) New from template: HTML5 Top Navigation skin
~ [ Factory Templates A

[z HTMLS - Side Navigation
[ HTMLS - Top Navigation
[5 HTMLS - Tripane

[3% HTMLS - Tripane Light

% HTMLS Component - Central Account
% HTML5 Component - eLearning Toolbar
a HTMLS Component - Favicons

a HTMLS Component - Menu

[y HTMLS Companent - Search Bar

% HTMLS Component - Search Results
% HTMLS Component - Test Results

% HTMLS Component - Topic Toolbar

5 Micro Content - FAQ

5§ Micro Content - Knowledge

5@ Micro Content - Promaotion

=& webHelp - Blue

=& WebHelp - Default

|58 WebHelp - Green

=8 WebHelp - Silver v | |15

() Mew from existing:

Skin
Folder:
|{root folder) | e

File Mame:

| |
® Attributes

Condition Tags File Tags

Cancel
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3. Inthe File Name field, type CSH-Skin.

ﬁ Add File

File Type:

]

|®Skin

Source

(®) Mew from template:

~ | Factory Templates -~
[ HTMLS - Side Navigation
[ HTMLS - Top Navigation
[ HTMLS - Tripane
[ HTMLS - Tripane Light
% HTML5 Component - Central Account
% HTMLS5 Component - eLearning Toolbar
% HTMLS Component - Favicons
E HTMLS Component - Menu
E HTML5 Component - Search Bar
% HTMLS Component - Search Results
[y HTMLS Companent - Test Results
% HTML5 Component - Topic Toalbar
5§ Micro Content - FAQ
5 Micro Content - Knowledge
5 Micro Content - Promotion
=@ webHelp - Blue
|58 WebHelp - Default
=@ WebHelp - Green

=8 webHelp - Silver W

() Mew from existing:

Skin
Folder:
|[root folder) |

File Mame:
[csH-Skin ( |

() Attributes

Condition Tags

Description

HTML5 Top Mavigation skin

File Tags

Cancel

4. Click Add. The skin is added to the Skins folder in the Project Organizer.

CHAPTER 4

14



5. In the Skin Editor, select the Styles tab, and make sure Web Medium is selected at the top.

HTMLS Skim Editor | Preview || Web Medium | Tablet Medium Maobile Medium

Setup |
Filter jo

Community
| Styles Glebal
Ul Text I Header
I Menu

I Search Results

I Tepic Proxies

Loy =" P=— | o = e

6. Let's make a few simple changes. On the left side listing the style groups, expand Global, and
select Main Page. In the properties section, expand Size. Then set the Maximum Width field

to 90 em.

O&E

Filter jo
4  Global

I* Header

" Menu

I Search Results

I Topic Proxies

Global > Main Page
Filter o

I Padding

4 Sjze

Maximum Width | sof2{ em +

CHAPTER 4
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7. Inthe style groups section expand Header, and select Logo. In the properties section, expand
Alignment. Then set the Horizontal field to middle, and set Full Row to yes.

O&E

Filter jo
I Global .
4  Header

I Search Bar

Skip to Content

I Flare Online Account

Header > Logo

Filter jo

4 Alignment

Honzontal | middle
Vertical middla *

Full Row yez ¥

Crder 1 E

I Background

I Layout
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8. Under the Header style group, select Search Bar. In the properties section, expand Layout.
Then set the Display field to none.

O&ER

Filter jo.
I Global .
4  Header

Logo
|

Skip to Content

Header > Search Bar
Filter ol

I Alignment

I Border

4 |ayout

Display | none  *

I Margin

[ Sjze
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9. Under the Header style group, expand Flare Online Account, and select Element. In the
properties section, expand Layout. Then set the Display field to none.

O&ER

Filter o
I Global .
4 Header

Logo
I* Search Bar

Skip to Content

4 Flare Online Account

I Link

Header > Central Account > Element

Filter jo
I+ Alignment
I Background
I Block

4 |ayout

Display | none

I Margin

I Padding
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10. Inthe style groups section expand Menu, and select Top Navigation Menu. In the properties
section, expand Layout. Then set the Display field to none.

O &mE
Filter jo

4 Menu

Tep Nav Accessibility Submenu Butt:
I Search Results

I Tepic Proxies

Menu > Top Navigation Menu

Filter jo)

I Alignment

I Background
I Block

I Fonmt

4 | ayout
Display | none  +

I Padding
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11. Atthe top of the editor, select Tablet Medium.

12. Under the Header style group expand Flare Online Account, and select Element. In the
properties section, expand Layout. Then set the Display field to none.

Tablet Medium

HTMLS Skan Editor | Preview | Web Medium

Setup |

Community | | Filter

Styles 4 Header -

Ul Text Logo

I Search Bar

Skip to Content

4 Flare Online Account

Header > Central Account > Element
Filter D

I Background

I Block

A

Display | none

I Margin

I Padding

13. Click [l to save your work.
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CHAPTER 5

Setting Context-Sensitive Help
ID Options

We're almost ready to create the IDs that will be used for the context-sensitive Help (CSH) output.
But first, let's set some options. This is an optional step, but as you will see, it helps speed up the
process and keep everything consistent.

CHAPTER &
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I How to Set CSH ID Options

1. From the Project Organizer, expand the Advanced folder and double-click My-Alias-File (or
simply switch to that tab in the editing area if that file is still open).

2. Inthe toolbar of the Alias Editor, click 4

Alias Editor | (all identifiers) = i) i_.,u'-'u %l 23 | 7 Unassigned |dentifiers: 1 % 7

Topics Identifiers
i | L | Selectskin -

Content Identifier
Print-Only Topics |® | CHANGE_THIS_NAME
Resources
Attractions.htm
Austin-City-Limits, htm
Famous-Austin-Faolks.htm
Home.htm
Introduction.htm
Music.htm
South-by-Southwest.htm

9000000

3. Inthe dialog, select Include file or phrase name in identifer.

Starting value
1000 B

[ ] Use Prefix

Indude file or phrase name in identifier

Capitalize new identifier names
[ ] Default skin

(default)

[ ] Primary Header

Value Format

Decimal w
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4. Select Default skin. Then from the drop-down select CSH-Skin.

Starting value
1000

4k

[ ] use Prefix

Indude file or phrase name in identifier
Capitalize new identifier names
Default skin

C5H-5kin w

|| Primary Header

Value Format

Dedmal '

5. We could select or change any of the other options if we wanted, but for the purposes of this
tutorial, we'll just leave them as they are. Click OK.
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CHAPTER 6

Creating and Assigning
Context-Sensitive Help IDs

Now that we've created our context-sensitive Help (CSH) files (header, alias, skin) and set some
advanced ID options, we can create and assign some IDs.

This chapter discusses the following:

How to Create and Assigna Single CSHID ... 25
How to Create and Assign Many CSH IDs ... 26
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| How to Create and Assign a Single
CSH ID

First, let's create just a single ID and assign it to a topic.

1. On the left side of the Alias Editor, right-click Attractions.htm, and from the context menu
select Assign to New Identifier.

Alias Editer | (all identifiers) = 8o |f ] %] ] | 77 Unassigned Identifierss 1 % j
Topics Identifiers
T = 3 B A% @ ER | Select skin

[ ] Content Identifier
[ Print-Only-Topics
" Resources
Attractions.htm
Austin-City-Lim ﬁ Assign to Selected ldentifier
Famous-Austin A% Assign to New |dentifier (
E

Home. him

Intreduction.h Open
Music.htm
South-by-Sou

Locate in Header Files

LTTaTT 1

59000

A new ID is added to the grid on the right. Notice that it automatically used the options set in
the previous lesson. In other words, the ID is named after the file and is capitalized
(ATTRACTIONS). Also, it is associated with CSH-Skin.

Alias Editor | (all identifiers) ~ 8o & &) ® | 2 Unassigned Identifiers: 1 25 Jf
Topics Identifiers
iR A% & B ) ] Selectskin -

Content
Print-Only-Topics
Resources
Attractions.htm
Austin-City-Limits.htm

Identifier

W GE_THIS_NAME

My-Header-File.h

Famous-Austin-Folks.htm
Home. htm
Introduction.htm
Music.htm
South-by-Southwest.htm

0990008 [

2. Click the other row in the grid with the initial ID (CHANGE_THIS_NAME) and delete it.

3. CIicklE' to save your work.
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I How to Create and Assign Many CSH
IDs

Now let's create and assign a lot of CSH IDs at the same time.

1. Atthe top of the Alias Editor, click .

Alias Editor | (all identifiers) -~ 50 iz jﬁ L Warnings

Topics Identifiers
T Wi B A% @ BR & (1] Selectskin

~ [ ] Content Identifier
" Print-Only-Topics
" Resources

Attractions.htm
Austin-City-Limits. htm
Famous-Austin-Folks. him
Home. him
Introduction. him
Music.htm
South-by-Southwest. him

s

000000 H [
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In the dialog, your header file should already be selected, and the ID options you chose earlier

should already be set.

@ Generate |dentifiers
Header File

() Mew from template:

A Factory Templates
MyHeaderFile.h
Templates

File Mame:
MewHeader

Falder:

(root folder)

(@ Choose Existing:

My-Header-File.h

Identifier Options

Starting value:
1000

4k

Prefix:

Incude file or phrase name in
identifier

Capitalize identifier names

skins:
CSH-Skin e

Generate Identifiers for:

IUnassigned topics and micro content s

Existing Identifiers:
Keep

Value Format

Decimal -

CHAPTER 6
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2. From the Generate Identifiers for field, select Unassigned topics only. (We don't have any
micro content in this project yet. That's what we're going to cover in the next lesson. So for
now we'll just generate IDs for topics.)

ﬂfe'e ate [dentifiers 7 4
Header File Identifier Options
() Mew from template: Starting value:
hd Factory Templates 1000 =
MyHeaderFile.h Prefic:

Templates |

Indude file or phrase name in
identifier

Capitalize identifier names

= Skins:
CSH-Skin A
File Mame: Generate Identifiers for:
MewHeader IUnassigned topics only b
Folder: Existing Identifiers:
(root folder) Keep
(@) Choose Existing: Value Format
Decimal e

My-Header-File.h e
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3. Click Create. IDs are generated for all of the remaining topics.

Alias Editor | My-Header-Fil = 80 |8 Ly | 5] = Warnings
Topics Identifiers
'?‘ﬂ._AD # .}_?..ﬁ gfz L2 M Select skin -
|- [] Content Identifier File Title Path Skin Value
> DL print-Only-Topics @ | TMLE_PAGE Title-Page.htrmn /Print-Only-Topics/Title-Pa... | CSH-Skin | 1007
> [ ] Resources
€ || Attractions.htm @ | SOUTH_BY_SOUTHWEST South-by-5outhwest.htm /South-by-5outhwest.htm CSH-Skin 1006
€ [ Austin-City-Limits.htm @ | MUSIC Music.htm /Music.htm CSH-Skin 1005
F; -Austin-Folks.htm
g E oyt © | INTRODUCTION Introduction.htm fintroduction.htm CsH-skin | 1004
€ [ | mntroduction.htm @ | HOME Home.htm /Home.htm CSH-Skin 1003
€[] Music.ntm @ | FAMOUS_AUSTIN_FOLKS Famous-Austin-Folks.ht... /Famous-Austin-Folks.htm | C5H-5kin 1002
€ | | south-by-Southwest.htm
@ | AUSTIN_CITY_LIMITS Austin-City-Limits.htm [Austin-City-Limits.htm CS5H-5kin 1001
# | ATTRACTIONS Attractions.htm [Attractions.htm CSH-5kin 1000

4. There are a couple of topics that we don't think we will use for CSH, so let's get rid of them.
Click the TITLE_Page row. Then hold down your CTRL key and select the HOME row. Delete

them

5. CIicklE' to save your work.
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CHAPTER 7

Creating Context-Sensitive Help
for Micro Content

So far we have created IDs for topics in the project. These kinds of context-sensitive Help (CSH) IDs
are useful for connections to large parts of a product user interface (e.g., a dialog or window pane).
For smaller parts of an interface (i.e., field-level Help), micro content is more appropriate. That's
because micro content is intended to be quite brief compared with full topics. So let's create some
micro content in the project, and then produce some CSH IDs for it.

This chapter discusses the following:

How to Add a Micro Content File ... 31
How to Create Phrases and Responses for Field-Level Help ............. 35

How to Create and Assign a CSH ID for a Micro Content Phrase ... 37
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I How to Add a Micro Content File

1. In the Content Explorer (not the Alias Editor), select the Resources folder.

2. Inthelocal toolbar, CIick. A folder with the temporary name "NewFolder" is added.

= Content Explorer

SE- e eE e

i

Filter:

41

4 |5
Content
. Print-Cnly-Topic

Resources
Attractions.htm
Austin-City-Limits.htrn
Famous-Austin-Folks.htm

Horme htm
Introduction.htm
Music.htrm
South-by-5outhwest.htm

0000000

3. TypeMicroContent as the name and press ENTER. (Creating a folder is optional, but it's a

good idea because it helps keep your micro content files organized and separate from your

other resource files.)

= Content Explorer

i

Filter:

41

SE-eEEze » Rt

Content
Print-Cnly-Topics
v Resources

_|[] Images
] MicruCuntent(
1| | Pagelayouts

Stylesheets

TableStyles

TemplatePages
Attractions.htm
Austin-City-Limits.htrn
Famous-Austin-Folks.htm
Horme htm
Introduction.htm
Music.htrm

000600600
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4. Right-click the new Resources > MicroContent folder, and from the context menu select New
> Micro Content.

= Content Explorer

SERI ==

@ &R

*= & | Filter **

L

9000000

Content

Print-Cnly-Topics

Resources
[ ] Images
| MicroCnntent
== Pagel Open Folder in Windows
1] Styles
— Cut Chrl+
| Table }z;
[ ] Temp = Copy Ctrl+C
Attractio Paste Ctrl+V
Austin-C % Delete Del
Famuous-
Home. ht Rename F2
Intrn:ndur:tq_ ST
Music.htf = Enato Folder..
South-by| % Mew » [#5 Folder
2 Properties F4 F Topic..  CtreT
*  Page Layout...
#  Template Page...
»¥  Snippet...
,E' Micre Content...
& Image...
: Multimedia...
= Stylesheet..,
i Table Style...
g Screen Capture...

CHAPTER 7/
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5. In the File Name field, type My-Micro-Content.

@ 2ddFile ?

File Type:

- Micro Content

Source Description

(®) Mew from template: Default micro content set.

“ | Factory Templates
= MicroContent. fimco
| Templates

() Mew from existing:

Micro Content

Folder:

|F‘.esourcesﬂ¢1iuoc:mtent |

File Mame:
|M3-'—|'~"Ii|:ro—Cnntent ( |

(&) Attributes

Condition Tags File Tags
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6. Click Add. The micro content file is added to the Content Explorer. The Micro Content Editor
opens to the right, displaying micro content phrases on the left and an area to the right for the
response. There is one phrase/response already added.

= My-Micro-Content.fimco

—

/) My-Micro-Contentfimee x { (B CSH-Skin x  #= My-Alias-File x ' 10l StartPage x

BElLew - Response | % Medium (default) - | &€ =2 =l - b - |2 - 4] -
pearcn 9
|| What is micro content? Laow
A\ | Micro Content
Response >
Phrase ) ) ) )
Micro content is typically used for short, conci

such as chat bots. In Flare, micro content can

scratch.
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I How to Create Phrases and
Responses for Field-Level Help

There are multiple ways to create micro content phrases and responses. Let's use one of the most
common methods to create a couple of phrase/response entries.

1. Inthe Content Explorer, double-click Attractions.htm.

2. Inthe topic, right-click the p structure bar to the left of the paragraph under the "State Capitol"
heading. Then from the context menu select Create Micro Content.

[4] = | % Layout (Web) - Medium (default) ~ Page Layout a = E -2 - [a) o
There are many places to visit in Austin. Three ofthese are the
‘ State Capitol
The Texas State Capitol was finished in 1888. It boasts 22 acrg
ilied - ‘:’ nt, and miniature Statue of Liberty.
P
Select Node - -
< el
Cut
r -
Copy = _—
Paste Before
Paste After
Unbind Ctrl+5Shift+U
Delete
Move 2 I
E Text Wrap »
A% Conditions...  Ctrl+5hift+C
I MName.
=/ Paragraph... Ctrl+Alt+B
|A| Font. Ctrl+Shift+B
5%, Create Snippet...
; Create Micro Content (
Style Class 3
Style ID » ] ,
ker Park is a popular recreational area
Collapse Alt+Shift+C . .
The area is alsn hnme tn ilker Bnta
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3. Inthe dialog enter state Capitol asthe phrase.

4. Click OK. The micro content file now shows the new phrase and response.

Bhe @R @ 5 R[E Response | % Medium (defaul) - 2 B B-B-7 & BE
\Seﬂrch—‘ ) This response cannot be edited because it is linked to a topic or snippet. You can either remove the link or open the topic or snippet to edit the
content.
State Capitol
[] Wha icro content?

) The Texas State Capitol was finished in 1888 It boasts 22 acres with numerous monuments. These

include the Texas African History Memorial, the Vietnam Way monument, and miniature Statue of Liberty

5. Let'sremove the other phrase/response (What is micro content?). Click on that row and press
DELETE.

6. Click to save all files.

7. Go back to the Attractions topic and repeat these steps for the paragraph under the "Zilker
Park" heading. Enter zilker Park as the phrase. When you are finished, you should see
that phrase/response in the micro content file as well.

Bbew LB E Response | %0 Medium (default) ~ 2E-B-IR-B-11e-EmHE
‘Search p‘ o This response cannot be edited because it is linked to a topic or snippet. You can either remove the link or open the topic or snippet to edit the
content.
[7] State Capitol
Zilker Park L
Covering 351 acres, Zilker Park is a popular recreational area offering many activities. Some of these are
) hiking, picnics, volleyball, disc golf, and playgrounds for children. The area is also home to Zilker

Botanical Garden and the Austin Nature and Science Center

8. CIick to save all files.
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I How to Create and Assign a CSH ID
for a Micro Content Phrase

Now that we have some micro content, we can create IDs for it.

1. Go back to the Alias Editor.

2. Atthe top of the Alias Editor, click . In the dialog, the settings we saw earlier should still be
in place.

3. From the Generate Identifiers for field, select Unassigned micro content.

@ Generate ldentifiers ? x
Header File Identifier Options
() Mew from template: Starting value:
w | Factory Templates 1000 =
MyHeaderFile.h Prefic:

Templates |

Indude file or phrase name in
identifier

Capitalize identifier names

== Skins:
C5SH-5kin
File Mame: Generate Identifiers for:
MewHeader IUnassigned micro content ~
Folder: Existing Identifiers:
(root folder) Keep
(® Choose Existing: Value Format
Dedmal w

My-Header-File.h e
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4. Click Create. IDs are generated for the two micro content phrase/response combinations. If
you click and drag the File column divider to the right, you will see that a hash tag was added
in each path, followed by the name of the phrase.

Alias Editor | My-Header-Fil = 80 80 Ly |5l 5 | Warnings
Topics Identifiers
5 E B | g |8 By & [l selectskin ~
(25 [ Content | Identifier File Title Path Skin Valie
i :E ;22:]’1":"”“ [? ZILKER_PARK My-Micro-Content fimeo#zilker-park /Resources/MicraCantent/... 07|
€ [ Attractions.him T SOUTH BY SOUTHWEST South-by-Southwesthtm 7South-by Southwesthim | CSH-Skin | 1006
@ [ Austin-City-Limits.htm @ | MusIC Music.htm /Music.htm CSH-Skin 1005
g E :::":::;“S""*“‘ks'hm © | INTRODUCTION Intraduction.htm /Intraduction.htm CSH-Skin__| 1004
@ [ Introduction.htm @ | STATE_CAPITOL My-Micro-Content fimco#state-capitol /Resources/MicroContent/.. 1003
@ [ Musichim T FAMOUS AUSTIN FOLKS Famous'Austln—Fo\ks‘hl 7Famous-Austin-Folkshtm | CSH-Skin | 1002
€ [ south-by-Southwest.htm - — -
@ | AUSTIN_CITY_LIMITS Austin-City-Limits.htm, /Austin-City-Limits.htm CSH-Skin 1001
® | ATTRACTIONS Attractions.htm /Attractions.htm CSH-Skin | 1000

You might have noticed that the skin is not assigned to those two rows. That is because skins
are not supported for micro content IDs.

5. Click@ to save your work.

CHAPTER 7 38



CHAPTER 8

Associating an Alias File With a
Target

We're almost done, but not quite yet. A project can have multiple alias files and multiple targets.
Even though we only have one alias file and one online target so far in this project, it's still a good
idea to connect the two, because we might want to add more alias files and online targets in the
future, and our current target needs to point to the correct IDs.
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I How to Associate an Alias File With a

Target

1. Inthe Project Organizer, expand the Targets folder and double-click All-About-Austin-HTMLS5.

2. Inthe Target Editor, click the Advanced tab.

3. Scroll down to the Alias File field, click the drop-down, and select My-Alias-File.

Conditional Ted
Variables
Publishing
Glossary
Relationship Table
Search
Advanced
Performance
Build Events
Analytis
Language

‘Warnings

kﬁ%ﬁ‘ﬁma

Target Editor %Bul\d GV\E\N’ - I Publish Open Build Log

|_| Do not use "Content™ folder in output

Generate resized copies of scaled images

[[] Generate “web-safe” images

[[] Replace reserved characters with underscores in flenames
[ Use custom file extension for topics

[ Use lowercase filenames

[] Generate all skins

Incude JavaScript for CSH

[] Use empty ALT text for images that do not have ALT text
[ Auto-size Capture objects to fit text

[ Prevent external URLs from frames

[ synchronize navigation elements with TOC entries
Powered by MadCap Software

[] rRemove MadCap styles

[[] Resalve CSS variables (required for IE compatibility)

Add meta tags to content:

<meta http-equiv="X-UA-Compatible” content="IE=edge” />

Equation Format: SYG (Scalable Vector Graphics)

Content to indude: | All Content

Master Page

Master Page: Resources/MasterPages/Other-Topics Edit
Stylesheet Medium

Medium; (default)

Search Filters

Filter File: (defgul Edit
Alias File

Alias File: My-Alias-File Edit

(|

4. Click[&l to save your work.
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CHAPTER 9

Generating and Testing Output

All of the pieces are now in place. So we can now generate the output and see how the context-
sensitive Help (CSH) works.

This chapter discusses the following:

How to Associate the Main Skin With the Target .............................. 42
How to Generate the Target ... 43
How to Test the Context-Sensitive Help ... ... 44
Inthe Real World... ... 47
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I How to Associate the Main Skin With
the Target

Before we build the output, we need to associate the main skin in the project with the target. The
reason we need to do this is that the target is currently set to use the default skin for the output,
which is the first one it comes to alphabetically. And because we added a new skin for CSH and its
name is first in the alphabet, we want to make sure that the bulk of the output doesn't use it. The
CSH skin is intended only for the CSH IDs.

1. Inthe Target Editor, select the Skin tab.
2. Click the drop-down arrow in the Skin field and select Side-Navigation (the main skin).

3. Click@ to save your work.
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| How to Generate the Target

1. Inthe local toolbar of the Target Editor, click [% Build] The Builds window pane opens at the
bottom of the Flare Desktop interface, and the target begins to build.

2. Double-click the row in the Builds window pane to open the output in a browser. Notice the
main skin is used for the output.
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I How to Test the Context-Sensitive
Help

1. In Flare Desktop, open the Tools ribbon, and select Test CSH API Calls.

File Home Insert = Project  Analysis Review Table eleamning Windo|
i e, Spell Check Window l | J === e 55 Test CSH API Calls
¥ & E— =i =} Expogileader File(s)
Edit Thesaurus  Text Hyphenation Manage
Dictionary @ Analysis Window Templates
Proofing Hyphenation ' Templates Context Sensitive Help

A new tab opens in your browser with fields you can use for testing.

2. Inthe ID field, click the down arrow and select south_by_southwest (one of our topic CSH

IDs).
ID: | | south_by southwest V|
skin: | V| A
Search: | |
First pick:
@ Mone
O True
) False

Path to Help System:

URL: Default.htm#cshid=south by southwest

Javascrpt: MadCap.OpenHelp{'south_by_southwest", null, null, null, null)

| Show Help {Javascript) |

Notice that from the drop-down you can select either a text string as the ID or the number
associated with it in the alias file. Either one works just fine.

CHAPTER 9 A4



3. From the Skin field select CSH-Skin.

ID: | | south_by_southwest V|

skin: | CSH-Skin v |

Search: |

First pick:

@' Maone
O True
() False

Path to Help System:

URL: Default.htm#cshid=south by southwest&skinName=CSH-Skin

Javascript: MadCap.OpenHelp('south_by_southwest’, "CSH-Skan’, null, null, null)

| Show Help {Javascript) |

4. Notice the URL field has been populated. This provides us with the end of the URL path that is
needed to point to the specific topic in the output. Click this link. The topic opens in the
browser in a different skin than the full output.

ID: | | south_by_southwest V|

Skin: | CSH-Skin v |

Search: | |

First pick:

@ Mone
O True
() False

Path to Help System: v

URL: Default.htm#cshid=south by southwest&skinMName=CSH-Skin

Javascript; MadCap.OpenHelp('south_by_southwest’, "CSH-Skin', null, null, null)

Show Help {Javascript) |
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5. Go back to the browser tab with the fields for testing the CSH. From the drop-down at the top
select zilker_park (one of the micro content phrases). You can leave the Skin field set as is; it
won't matter anyway, since skins are not supported for micro content.

ID: | | zilker_park v |

skin: | CSH-Skin v |

Search: |

First pick:

@' Maone
O True
() False

Path to Help System:

URL: Default.htm#cshid=zilker park&skinName=CSH-5Skin

Javascript: MadCap.OpenHelp('zilker_park’, 'CSH-Skin’, null, null, null)

| Show Help {Javascript) |

6. Click the URL link at the bottom. A new tab opens with the response text for the micro
content, without any skin.
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I In the Real World...

If we were dealing with a real-world situation in which we needed to connect our CSH with parts of
a product interface, we would do a couple of other things.

First, we would send the CSH IDs to the programmer. You can send the entire contents of the
header file to that person, or you can simply provide each ID as you create them.

% EXAMPLE In this tutorial the text ID for the Austin City Limits topic is austin_city_limits,
and the generated numerical ID is 1001. So we could give our developer either of those, as
well as the name of the skin (CSH-Skin).

Second, we would send the programmer the information in the Help topic called "CSH Calls for
HTMLS5 Output.”

This topic explains the two primary methods for linking to CSH documentation—JavaScript or URL.
In the steps above, we quickly looked at the URL method. Consider the South by Southwest
example. The URL on the test page was:

Default.htm#cshid=south_by_southwest&skinName=CSH-Skin

This simply tells the software to open the topic that is associated with the south_by_southwest
CSH ID, and to do so in the CSH skin that is specified.

NOTE Default.htm is the main entry page for HTML5 outputs. When you end the path with
Default.htm, with nothing after it, the output automatically redirects to your designated
startup topic that is specified on the General tab of the Target Editor.

The developer should therefore create a path that tacks this information onto the end of the main
URL. The developer might link the CSH documentation from any number of elements in the
software (e.g., a dialog, a window pane, a shortcut key).
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% EXAMPLE The main URL for the latest version of the Help system is:
https://help.madcapsoftware.com/flare2026/Default.htm
If we had the South by Southwest topic in our Help system, and the programmer wanted to

create a full URL path to it, including the skin, he would write it like this:

https://help.madcapsoftware.com//Default.htm#cshid=south_by
southwest&skinName=CSH-Skin

Why wouldn't the programmer simply write a URL path that goes directly to the topic?
Perhaps like this:

https://help.madcapsoftware.com//Content/Flare/Music/South-by-Southwest.htm

One good reason not to do this is in case an author renames or moves the topic in Flare
Desktop's Content Explorer. Let's say an author makes an update to the documentation at
some point, renames the "Music" folder to "Music-Stuff," and republishes. The link to the
topic would therefore break. But by pointing to the CSH ID, the link will still work.
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APPENDIX

PDFs

The following PDFs are available for download from the Help system.

| Tutorials

Autonumbers Tutorial
Back-to-Top Button Tutorial
Context-Sensitive Help Tutorial
Custom Toolbar Tutorial
eLearning Tutorial—Basic
elLearning Tutorial—Advanced
Getting Started Tutorial

Image Tooltips Tutorial

Lists Tutorial

Meta Tags Tutorial

APPENDIX

Micro Content Tutorial—Basic
Micro Content Tutorial—Advanced
Responsive Output Tutorial
Single-Sourcing Tutorial

Snippet Conditions Tutorial

Styles Tutorials

Tables Tutorial

Word Import Tutorial
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| Cheat Sheets

Context-Sensitive Help Cheat Sheet
Folders and Files Cheat Sheet
Learning & Development Cheat Sheet
Lists Cheat Sheet

Micro Content Cheat Sheet
Print-Based Output Cheat Sheet
Search Cheat Sheet

Shortcuts Cheat Sheet

Structure Bars Cheat Sheet

Styles Cheat Sheet

APPENDIX
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| User Guides

Accessibility Guide

Analysis and Reports Guide
Architecture Guide
Autonumbers Guide
Branding Guide

Condition Tags Guide
Context-Sensitive Help Guide
Eclipse Help Guide
elLearning Guide

Flare Online Integration
Guide

Getting Started Guide
Global Project Linking Guide
HTMLS5 Guide

Images Guide

Import Guide

Indexing Guide

Key Features Guide

Lists Guide

APPENDIX

Meta Tags Guide

Micro Content Guide
Navigation Links Guide
Plug-In API Guide
Print-Based Output Guide
Project Creation Guide
QR Codes Guide

Reviews & Contributions With
Contributor Guide

Scripting Guide

Search Guide

SharePoint Guide

Skins Guide

Snippets Guide

Source Control Guide: Git

Source Control Guide:
Perforce Helix Core

Source Control Guide:
Subversion

Source Control Guide: Team
Foundation Server

Styles Guide

Tables Guide

Tables of Contents Guide
Targets Guide

Template Pages Guide
Templates Guide

Topics Guide

Touring the Workspace Guide

Transition From FrameMaker
Guide

Translation and Localization
Guide

Variables Guide
Videos Guide

What's New Guide
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