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CHAPTER 1

Welcome

Approximate Time: 1 hour, 45 minutes

Welcome to the Micro Content Tutorial—Advanced.

® Tutorial Goal Learning how to use the various types of micro content containers, as well as

skin settings.

® Key Concepts Populating containers with micro content in search results and topics through

various settings, including meta tags, and modifying skins to control the look.

@ YOUR LOGO

Getting Started

Dog Breeds How to Teach )
Your Dog to Sit

Training Dogs
El B 1. Stand in front of your

puppy holding some

783 of his dog food or
treats.

Tips 2. Wait for him to sit—
say “yes” and give

Company him a treat

w

. Then step backwards
or sideways to
encourage him to
stand and wait for him
to sit.

4. Give another treat as

soon as they sit

Sit
C-Training/Training-
Exercises/Sit.htm#microcontentt

Your search for "dog" returned 28
result(s).

How to Teach a Dog to Sit
April 30, 2019
355

History of Dogs

The dog or domestic dog {Canis familiaris or Canis lupus familiaris) is 2
domesticated descendant of the wolf which is characterized by an upturning
tail. The dog is derived from an ancient, extinct wolf, and the modern wolf is
the dog's nearest living relative. The dog was the first species to be ...

Aintroduction-TopiesiHistory-Dogs.htm

Dog Breeds

In the United States alone, the AKC's dog breed list currently includes 190

dog breeds. Worldwide, the FCI lists 380 officially recognized breeds. Here is

a small list of dog breeds that you can leam sbout. Australian Shepherds
Beagles Boxers Bulldogs Dalmatians Golden Retrievers Great Danes ...

BE-Breeds/Dog-Breeds.htm

Training Dogs
Deog training is the application of behavior analysis which uses the

events of and

ta modify the dog

RESCUE

Click to learn more.

FAQs

What is dog training?

How many dog breeds are
there?

Is there anything important
to know about dog play?
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| Meta Tags Tutorial

Since this tutorial deals with meta tags in several places, it's best if you have a basic understanding
of meta tags before you begin. If you haven't already walked through it, we recommend that you
complete the Meta Tags Tutorial before starting this one. See the Help system.
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CHAPTER 2

Downloading and Opening a
Zipped Project

To start, let's download and open a zipped project.

| How to Download and Open a Zipped
Project

1. Download the following zipped project called "Dogs Galore."

https://help.madcapsoftware.com/Tutorials/Micro-Content-Tutorial-Advanced/Dogs-
Galore2.flprjzip

2. After it finishes downloading it, open the file. A session of Flare Desktop launches.

3. Inthe Unpack dialog, keep the project name. You can also keep the location, but if you want
to change it, click 2] next to the Unpack to Folder field and choose a new folder.

4. Click Unpack.
5. After the zip file is unpacked, click Yes to open it.

NOTE If the message window opens at the bottom of Flare Desktop, just close it.
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CHAPTER 3

Using Featured Snippets and
the Knowledge Panel

By default, a new HTMLS5 target is set up so that your micro content displays as featured snippets
above the search results. You also have the option of placing micro content in a different container,
called a "Knowledge Panel," which can be useful for displaying any other kind of content you want.

This chapter discusses the following:

How to Build and View Micro Content in the Output ......................... 10
How to Set Up Featured Snippets and a Knowledge Panel ................ 12

CHAPTER 3



I How to Build and View Micro Content
in the Output

To begin, lets see what initially happens in a search before making any changes.

1. Inthe Project Organizer, expand the Targets folder and double-click First-HTML5-Target.

= Project Organizer

=3 @ |

] Project

v Advanced

% General

% Fromaotions

% Resources

Status

Conditional Text
Destinations
Exports
Glossaries
Imports
Reports
Skins

v Targets
+ 5[] First-HTMLS-Target (Primarg,rj<
ElL[ ] Second-HTML3-Target

TOCs
Variables

2. Click Build, and when the target finishes generating, open the output.
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3. Search forroll Over. Notice the micro content—in this case, a set of steps—above the
search results.

() Your Loco

Getling Started Your search for "Roll Over" returned 2 result(s).
Dog Breeds

Training Dogs How to Teach Your Dog to Roll Over

1. Start training your dog to roll over by giving it the "down" command. Once it is lying down, the next step is to get it to beqgin to roll.
2 Hold a treat by its nose, and then pull the treat fram the tip of its nose toward its shoulder. Your dog should turn its head to follow the

Tips treat.
3. Ifit does, you can continue to pull the treat around the dog's shoulder so it will have to lie down on its side to follow it

FAQs

Company

Roll Over
C-Training/Training-Exercises/Roll-Over.htm#microcontentt

Roll Over

Before starting, make sure you have some treats and your clicker if you are clicker training your dog. Practice the trick in a soft, comfortable area that will keep your dog relaxed,
and where you can return to continue training. How to Teach Your Dog to Roll Over Start training your dog to roll .

C-Training/Training-Exercises/Roll-Over htm
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| How to Set Up Featured Snippets and
a Knowledge Panel

1. Inthe Target Editor, select the Search tab. Notice the Featured Snippet section is set to
include all micro content files, and the Knowledge Panel section is set to not include any
micro content files.

Target Editor | %) Build 3 View ~ @ Publish S} Open Build Log

=

Search Engine

General
Skin Type: MadCap Search o
eLearning
Conditional Text cearch Results
Variables Results per page: 200
Publishing Abstract character limit: 300 =
Glossay [] Partial word searching 4

Minimum word size: 3
Relationship Table

@ Advanced Search Options
Search
Meta Tags Featured Snippets
Advanced Filter
All micro content files w
Performance
Build Events Lirmit number of results: 1 ]
Analytics
Knowledge Panel
Language
: Filter

Warnings

Do not include in search resulis w

&
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2. Inthe Content Explorer, expand Resources > MicroContent. Notice that there are several
micro content files. The search result from the previous steps came from the Training-Steps
micro content file, because it contained the best match for the search term used.

Content Explorer

=3 -~ & = B | Filter

41

Content
1] A-Introduction-Topics
B-Breeds
C-Training
- D-Reference
w e Resources

Images
v MicroContent
E About-Breeds.flmco
Authors.flmeo
FACs.flmco
Other.flmco
PDF-Links.flmco

E Promaotionsflmeco
) E Training-5teps.flmco
E Video-Links.flmco

YouTube-Videos.flmco
Snippets
Stylesheets
TableStylesheets
TermnplatePages
€ | | Homehtm

3. Take a couple of minutes to open the various micro content files and view the contents of
each.

CHAPTER 3 13



4. Go back to the Target Editor, and in the Featured Snippets section, set the filter to Specific

micro content files.

Target Editor | g Build 3 View - @ Publish 5} Open Build Log

-

General

Skin

eLearning
Conditional Tet¢
Variables
Publishing
Glossany

Relationship Table

Search

Meta Tags
Advanced
Performance
Build Events
Analytics
Language

Warnings

R

Search Engine
Type: MadCap Search
Search Results
Results per page: 20
Abstract character limit: 300

[] partial word searching i

Minimum word size:

@ Advanced Search Options

Featured Snippets
Filter

Specific micro content files

Micro content files ara not specified

Limit number of results: 121

Knowledge Panel

Filter

Do not include in zearch resulis

La
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5. Inthe next field, select Resources/MicroContent/YouTube-Videos.flmco.

Target Editor | % Build ) View ~ @ Publish 5} Open Build Log

-~

General Search Engine
Type: il

Skin ype MadCap Search
eLearning
Conditional Ted cearch Results
Variables Results per page: 200s
Publishing Abstract character limit: 300}
Glossay [] partial word searching i

Minimurn word size: 3=
Relationship Table

@ Advanced Search Options

Search
Meta Tags Featured Snippets
Advanced Filter

Specific micro content files
Performance

M ! !

e ) Resources/MicroContentouTube-Videos fimeo ()|
Analytics

Limit number of results: =
Language
Warnings Knowledge Panel

R Filter
Do not include in zearch resulis

This means that the featured snippets area in the search results will only display micro
content from this file, if a match exists.
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6. Inthe Knowledge Panel section, set the filter to Specific micro content files. And in the next
two fields, select Resources/MicroContent/About-Breeds.flmco and

Resources/MicroContent/Training-Steps.fimco.

Target Editor | % Build ) View ~ @ Publish 5} Open Build Log

Glossary [] partial word searching i

Minimurm word size: 3
Relationship Table

@ Advanced Search Options

Search
Meta Tags Featured Snippets
Advanced Filter

Specific micro content files
Performance
Build Events Resources/MicroContent™ouTube-Videos flimeo
Analytics

Limit number of results: ==
Language
Warnings Knowledge Panel

x Filter
Specific micro content files

Resources/MicroContent/&bout-Breeds fimco
Resources/MicroContent Training-Steps . fimco

Limit number of results: =

(|

O

This means that the Knowledge Panel area (which displays by default on the right side of the

search results) will only display micro content from these two files, if a match exists.

7. Click@ to save your work.

8. Rebuild the target and view the output.

CHAPTER 3
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9. Once again, search forRo11 Over. Notice the best match for the search term displays a
new micro content result (a link to a YouTube video) in the featured snippets area and the

previous set of steps in the Knowledge Panel.

Your search for "Roll Over"” returned 3 result(s).

The Easiest Way to Teach Your Dog to Roll Over

MNovember 11, 2020 )
m

4:09
Roll Over A

Before starting, make sure you have some treats and your clicker if you are dlicker training your dog. Practice the trick in a

1

[p]

soft, comfortable area that will keep your dog relaxed, and where you can return to continue training. How to Teach Your Dog
to Roll Over Start training your dog to roll

C-Training/Training-Exercises/Roll-Over. htm

.

How to Teach Your
Dog to Roll Over

Start training your dog to
roll over by giving it the
"down" command. Once it
is lying down, the next
step is to get it to begin to
roll.

Hold a treat by its nose,
and then pull the treat
from the tip of its nose
toward its shoulder Your
dog should turn its head to
follow the treat.

If it does, you can
continue to pull the treat
around the dog's shoulder
so it will have to lie down
on its side to follow it.

Continue holding the treat
close to your dog's nose,
and pull it all the way
around, so it has to roll all
the way over to follow it. If
it completes the full roll,
praise the dog, or click
your clicker and provide a
freat.

Roll Over
C-Training/Training-Exercises/Roll-
Over.htm#microcontent1
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10. Search for Retriever. Notice that only one match is shown, this time in the Knowledge
Panel.

Your search for "Retriever” returned 4 result(s).

Golden Retrievers

The Golden Retriever is one of the most popular dog breeds in the United States. The breed's friendly, tolerant attitude makes
them great family pets, and their intelligence makes them highly capable working dogs. Golden Retrievers excel at retrieving
game for hunters, tracking, sniffing out ...

B-Breeds/Golden-Retrievers.htm

Labrador Retrievers

The Labrador Retriever was bred to be both a friendly companion and a useful working dog breed. Historically, they earnad
their keep as fishermen's helpers: hauling nets, fetching ropes, and retrieving fish from the chilly Morth Atlantic. Today's Lab is
as good-natured and hardworking as their ...

B-Breeds/Labrador-Retrievers.htm

Dog Breeds

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCl lists 360 officially
recognized breeds. Here is a small list of dog breeds that you can leam about. Australian Shepherds Beagles Boxers Bulldogs
Dalmatians Golden Retrievers Great Danes ...

B-Breeds/Dog-Breeds. htm

Golden
Retrievers

The Golden Retriever is one of
the most popular dog breeds in
the United States. The breed’s
friendly, tolerant attitude makes
them great family pets, and their
intelligence makes them highly
capable working dogs.

L] ;Q\w‘_,’._ﬁ“
| \J‘é

4 h

Characteristics

« Affectionate with family
« Easy to train

« Friendly with people and
dogs

CHAPTER 3
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11. Let's make one more adjustment. In the Target Editor in Flare Desktop, hover over the About-

Breeds.flmco selection in the Knowledge Panel section, and click[@] 1o the right to delete it.

Glossary

Relationship Table

Search

Meta Tags
Advanced
Performance
Build Events
Analytis
Language

Warnings

R

Target Editor | %@ Build [ View ~ @ Publish 5 Open Build Log

] Partial word searching .4

L
1k

Minimum word size:

@ Advanced Search Options

Featured Snippets
Filter

Specific micro content files

Knowledge Panel

Filter

Resources/MicroContent™ ouTube-\ideos flmeco (m |
Limit number of results: =
Specific micro content files
Resources/MicroContent/About-Breeds fimeco (] Tﬁ[
Resources/ MicroContent Training-Steps fimeoo (]

Lirnit number of results: 1=

CHAPTER 3
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12. Add the About-Breeds.flmco file to the Featured Snippets section, and set the Limit number
of results field to 2.

Target Editor | 3} Build [ View ~ & Publish 54 Open Build Log

Glossary [] partial word searching .
Minimum word size: 35
Relationship Table
@ Advanced Search Options
Search
Meta Tags Featured Snippets
Advanced Filter
Specific micro content files
Performance
Build Events Resources/MicroContent™ ouTube-Videos fimeo
Resources/MicroContent/About-Breeds fimco (| @[
Analytics
Language Limit number of results: 2 @
Warnings
Knowledge Panel

\ Filter

Specific micro content files

Resources/MicroContent Training-Steps flmeo (| @[

Limit number of results: =

13. CIicklE' to save your work.

14. Rebuild the target and view the output.
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15. Search for Retriever. Only featured snippets are shown, but this time the top two results
are displayed.

Your search for "Retriever" returned 5 result(s).

Golden Retrievers

The Golden Retriever is one of the most popular dog breeds in the United States. The breed’s friendly, tolerant attitude makes them great
family pets, and their intelligence makes them highly capable working dogs.

> B

Golden Retrievers
B-Breeds/Golden-Retrievers htm#microcontentt

Labrador Retrievers

The Labrador Retriever was bred to be both a friendly companion and a useful working dog breed. Historically, they eamed their keep as
) fishermen’s helpers: hauling nets, fetching ropes, and refrieving fish from the chilly North Atlantic.

. ¥

Labrador Retrievers
B-Breeds/Labrador-Retrievers_ htm#microcontent1

Golden Retrievers

The Golden Retriever is one of the most popular dog breeds in the United States. The breed's friendly, tolerant attitude makes them great family pets, and their intelligence makes them
highly capable working dogs. Golden Retrievers excel at retrieving game for hunters, tracking, sniffing out ...

B-Breeds/Golden-Retrievers.htm

Labrador Retrievers

The Labrador Retriever was bred to be both a friendly companion and a useful working dog breed. Historically, they eamed their keep as fishermen's helpers: hauling mets, fetching
ropes, and refrieving fish from the chilly Morth Atlantic. Today's Lab is as good-natured and hardworking as their ...

E-Breeds/Labrador-Retrievers htm
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16. Inthe Target Editor, undo your changes so that the About-Breeds.flmco file is once again
selected under Knowledge Panel, instead of the Featured Snippets section, and there is only 1
result to be shown for featured snippets.

Target Editor | %@ Build [ View ~ @ Publish 5 Open Build Log

Glossary (] Partial word searching .

Minimum word size: 35
Relationship Table

@ Advanced Search Options

Search
Meta Tags Featured Snippets
Advanced Filter

Specific micro content files »
Performance

TRA5, -

e Rezources/MicroContent™ ouTube-\ideos flmeo
Analytis

Lirmit number of results: =
Language
Warnings Knowledge Panel

x Filter
Specific micro content files ™
) Resources/MicroContent/About-Breeds fimco (|
Resources/MicroContent Training-5Steps flmeoo
Lirnit number of results: =

17. Click@ to save your work.
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18. Inthe Project Organizer, expand Skins and double-click Side-Navigation.

Project Organizer

== =

ﬁ Project

: Advanced
Conditional Text
Destinations
Exports
Glossaries

| Imports

Reports
Skins

hd —
% Home-5earchbar
)E Side-Mavigation
— [ ] Targets
g =)

First-HTMLS-Target (Prirnary)
% Second-HTML3-Target
TOCs
Variables

CHAPTER 3
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19. Inthe Skin Editor, select the Setup tab. Notice that both the Featured Snippets and
Knowledge Panel View Modes are set to Truncated, which means Flare Desktop will add a
clickable arrow at the bottom of the micro content if the container is not tall enough to show

it all initially.

HTMLS Skin Editor | Preview

Setu
E Mavigation Pane

Communi
El Main Menu Position: Left

Styles
Slide-Out Position: Right
Ul Text
Slide-0ut Menu Style: Tree

Fined Header: All

Logo Url:

|{de1’ault}

Skin Settings

Skin ID: Side_Mavigation

TOC Options

Automatically Synchronize TOC

Micro Content Options
Featured Snippets View Maode:

Knowledge Panel View Maode:

Truncated

Truncated

Proxy Options
FAQ Proxy View Mode:
Knowledge Proxy View Mode:

Promotion Proxy View Mode:

Drop-Dawn
Truncated

Plain Text

CHAPTER 3
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20. Inthe Featured Snippets View Mode field, select Plain Text, which means all of the micro
content will be shown without a clickable arrow.

HTMLS Skin Editor | Preview

Setu
& Mavigation Pane

Communi
El Main Menu Position: Left ~

Styles

Slide-Out Position: Right w
Ul Text

Slide-0ut Menu Style: Tree v

Fined Header: All '

Logo Url:
|(defauit) ~

Skin Settings

Skin ID: Side_Mavigation

TOC Options

Automatically Synchronize TOC

Micro Content Options

Featured Snippets View Maode: ) Plain Text e

Knowledge Panel View Maode: Truncated
Proxy Options

FAQ Proxy View Mode: Drop-Dawn

Knowledge Proxy View Mode: Truncated

Promotion Proxy View Mode: Plain Text
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271. Select the Styles tab.

22. Expand Search Results and select Knowledge Panel.

Setup

Community

Styles

Ul Text

HTMLS Skin Editor | Preview || Web Medium

Tablet Medium Mabile Mediun

m o=

Filter (to use fuzzy matching start with ~)

Side Mavigation

>

4 Search Results
Heading
Suggesticn
Abstract
Link
Path
Glossary
Pagination

Featured Snippets

[tem

Search Results > Knowledge Panel

Filter (to use fuzzy matching start with ~)

Box Shadow
Font

Layout
Margin
Padding
Position

Side Panel

>

CHAPTER 3
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23. Inthe properties section below, expand Position and set the field to left.

HTMLS Skin Editor | Preview || Web Medium | Tablet Medium Mabile Mediun

Setup [l | F_E F—E
Community | | Filter (to use fuzzy matching start with ~) fo]
E I+ Side Navigation n

Ul Text 4 Search Results

Heading

Suggestion

Abstract

Link

Path

Glossary

Pagination

Featured Snippets

ltem

Search Results > Knowledge Panel

Filter (to use fuzzy matching start with ~) Do

Font
Layout
Margin

Padding

4  Paosition

Position | left ¥

Side Panel

24. Click [l to save your work.

25. Rebuild the target and view the output.
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26. Search forRol1l Over. Notice the Knowledge Panel is on the left.

(gl

1.

w

How to Teach Your
Dog to Roll Over

Start training your dog to roll
over by giving it the "down"
command. Once it is lying
down, the next step is to get
it to begin to roll.

- Hold a treat by its nose, and

then pull the treat from the
tip of its nose toward its
shoulder. Your dog should
turn its head to follow the
treat.

If it does, you can continue
to pull the treat around the
dog's shoulder so it will
have to lie down on its side
to follow it.

~ Continue holding the treat

close to your dog's nose,
and pull it all the way
around, so it has to roll all
the way over to follow it. If it
completes the full roll,
praise the dog, or click your
clicker and provide a treat.

Roll Over
C-Training/Training-Exercises/Roll-
Over.htmm#microcontent1

Your search for "Roll Over" returned 3 result(s).

| The Easiest Way to Teach Your Dog to Roll Over
4 BROLL
ee N3 November 11, 2020

= 400

Roll Over

Before starting, make sure you have some treats and your clicker if you are clicker training your dog. Practice the trick in a soft,
comfortable area that will keep your dog relaxed, and where you can retumn to continue training. How to Teach Your Dog to Roll
Over Start training your dog to roll ..

C-Training/Training-Exarcises/Roll-Over htm
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CHAPTER 4

Using Knowledge Proxies in
Topics

Let's move beyond the simpler featured snippets and Knowledge Panel options and see what's
possible with the micro content proxies, starting with the Knowledge proxy.

The Knowledge proxy lets you display filtered micro content items in HTML5 output. Results are
dynamic, generated at runtime in the browser, using search engine rankings. You might use a
Knowledge proxy to display content such as information about a person, a company, technical
specifications, related tasks, etc.

Knowledge proxies can be used in both search results and topics. In this lesson, we'll add a proxy
so that it displays micro content in topics. You can insert a Knowledge proxy into individual topics,
but you'll probably find that it's usually less work to insert it into a template page, so that many (or
all) topics are affected. But just because you insert a proxy into a template page, that doesn't mean
the same micro content will always display in each topic. We'll take a look at how you can control
what is shown for each topic by using filters.

This chapter discusses the following:

How to Filter via a Micro Content File and Meta Tag Values .............. 30
How to Filter via Micro Content With Meta Tags ................................ 44
How to Filter via Topic Title ... ... 56
How to Filter via Custom Text ... 68
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I How to Filter via a Micro Content File
and Meta Tag Values

Let's use a Knowledge proxy to add micro content containing author information. The idea is that
the profile of the author responsible for writing a particular topic is shown to the right of that topic.

1. Inthe Content Explorer, expand Resources > TemplatePages.

2. Double-click Other-Topics.flmsp, which is the template page that all of our topics will use,
except for the main Home page topic.

Content Explorer

Content
1] A-Introduction-Topics
B-Breeds
C-Training
D-Reference
v Resources
Images
MicreCentent
Snippets
Stylesheets
TableStylesheets
W TemplatePages

Home-Pageflmsp
Other-Topics.flmsp (
¢ Home. htm

3. Thetemplate page already has two proxies in it—one to display breadcrumbs and the other
the main topic body content. Since we want our micro content to display to the right of the
topic body, let's use a feature called a responsive layout to hold our Body and Knowledge
proxies. Click the gray bar representing the topic body proxy. (If you do not see the bar, you
probably need to turn your markers on from the drop-down button in the local toolbar.)
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A horizontal cursor should be flashing near the proxy.

= bresdcrumbs. proscy

topic body prosy

[4] * | % Layout (Web) » Medium (default) ~ Page Layout ~

~ B -

=

-

a - |G G

T & -

4. Select the Home ribbon at the top of Flare Desktop, and select Responsive Layout. A window
pane opens on the right side of the interface.

Tools Table

Quick Launch (Ctri

m Arial [zt - . | 5 Responsive Layout =) Create Style Class % Conditions 5 =
' = Formalling Window [Z] Stylesheet Links & Language [ .
Paste B/UXX,E A-H- =2 Style e Attributes = Fdand = oo
¥ Delete Window Style M Window =L/ Name Replace = @ - |IOPETHES
Clipboard Font s Paragraph s Styles Single Source Attributes Find and Replace
= Content Explorer v Ix Other-Topics.flmsp v 1 x Responsive Layout > 1 x
ED - e >Q 82 _ | Other-Topicsfimsp % Side-Navigation x ' () First-HTML5-Target x ' ' StartPage X \ Tablet Mobile
= ] Content [~ | % Layout (Web) = Medium (default) + Page Layout - E-RB-B-E- T | o
[0 A-introduction-Topics Styes: GTiegd o
[ B-Brecds
9] D-Reference 5 breadonambs proxy
v [ ] Resources &
1] Images — Manage
1] MicroContent B S pany Selected Row Style:
1] Snippets
T[] Stylesheets
E10] TableStylesheets Cell Wi columns
~ 70 TemplatePages
Home-Page fimsp Cell Offset: 0 columns
Other-Topics.fimsp Row Gutter: 015 pixels
@ [ | Homehtm
Cell Style
Medium: web
Other-Topics Date modified: 5/3/2022 12:35:14 PM
FLMSP File Size: 300 bytes
4, Source Control Explorer =
Words: 0 | Font Scale: = Settings
Project Organizer |\ sa Edvor { Text Editor M= [¥] Auto-save Styleshest
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5. Inthe Responsive Layout window pane, click the Styles drop-down and select div.Tiles-8-4.
This is a responsive layout design that has already been added to the project. It contains two
cells. The first cell uses two-thirds of the space (8) and the second cell uses the other third
(4), adding up to 12, the number that represents all of the available space in the row.

= Responsive Layout » 0 x

Tablet Mobi
Row

Styles: div.Tiles-8-4 ¥ | | New Style..

Insert Row | | Delete Style

Manage
Selected Row Style:

Add Cell | | Delete Cell

Cell Width: & columns
Cell Offset: 0 columns
Row Gutter: 0 pixels

NOTE A responsive layout isn't required to insert the Knowledge proxy. It just makes
it easier to get the configuration that we want, with the main topic content on the left
and the micro content on the right.
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6. Under that drop-down, click Insert Row. You should see a row with two cells (you might need
to first click somewhere in the topic). It doesn't matter if the row was added above or below

the Body proxy, because we're going to move that proxy anyway.

= Other-Topics.flmsp*

AR Y — Responsive Layout =
/B Other-Topics.flmsp* % @ Side-Navigation * \ First-HTML5-Target * \ Start Page X Tablet Mobile
4 = % Layout (Web) = Medium (default) = Page Layout =~ b - al ~ T _ Row
Styles: div.Tiles-8-4 ¥ | | New Style...
Delete Style
breadcrumbs prooty
Manage
topic body proxy Selected Row Style: div.Tiles-8-
=
E Cell 1 Cell 2 Add Cell | | Delete cel
1 Cell Width: | 8 ¥ | columns
Cell Offset: |0 ¥ | columns
Row Gutter: =3 pixels
=]

7. Click and drag the topic body proxy bar next to the Cell 1 text. The bar will be added below the

text.

Cell1

breadcrumbs prosxy

topic body prosy

Cell 2

8. Delete the Cell 1 text.
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9. Add two empty paragraphs below the Cell 2 text, and then delete that text. We're going to
insert a proxy in the first empty paragraph and use the second empty paragraph later.

bresdcrumbs prosy

topic body proxy

1
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10. Clickin the first empty paragraph of the second cell. Then, in the Insert ribbon, select Proxy >
Knowledge Proxy.

g

Script |

Fa

Advanced

|

T_l

M B

_:E:J

100 A (3 G R G

7 e

Body Proxy
Breadcrumbs Proxy
Topic Teclbar Proxy
TOC Proxy

Mini-Tec Proxy

Index Proxy

Glossary Proxy
Endnotes Proxy
Concepts Proxy
List-Of Prosgy
Relatichships Proxy
Search Bar Proxy
Menu Prasy

Search Results Proxy
Central Account Proxy
elearning Toolbar Prowxy
Test Results Prowy
FAQ Proxy

Knowledge Proxy
Prometion Proxy

Mew Style...

Delete Style

¥ | columns

¥ | columns

::.IZI

pixels

|

Cell Style
Medium: web

div.Tiles-8-4 > dnenth-child(2)
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11. The first few fields in the Knowledge Proxy dialog are optional, so we're going to leave them
alone. There are two filter fields toward the bottom of the dialog, which let us target the
specific micro content to be included in the output. In the What micro content to include field,
select Specific micro content files.

@ Knowledge Proxy ? >

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Prosgy Title:

A DLCHTRLIR LAY DLOLE Cond D S0 L LrE DOUELIT

Skim File:

(default) ¥

[] Allow micro content stylesheets

What micro content to include:

) Specific micro content files -

Micro content files are not specified.

How micro content is included:

Tepic title

Limit number of results; 1 L]

QK | | Cancel
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NOTE We will deal with the first couple of fields (Proxy Title and Skin File) in the
proxy dialogs later. However, in this tutorial we won't be using the field for allowing
micro content stylesheets, which has to do with creating a different look for micro
content than the rest of your content. For more information about that, see the Help
system.

12. Inthe field just under that, select Resources/MicroContent/Authors.flmco. By doing this, we
are limiting the possible pieces of micro content that can be used for this container. Only
micro content from that file will be used.

® Knowledge Proxy ? *

The Knowledge proxy lets you display filtered micro content items from a
specified scope, Results are generated at runtime in the browser, using search
engine rankings.

Prosgy Title:

Skin File:

(default) "

[] Allow micro content stylesheets
What ricro content to include:

Specific micro content files v

) Resources/MicraCentent/Authors.fimco [ |

How micro content is included:

Topic title

1 =]

Limit number of results;
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13. Inthe How micro content is included field, select Meta tag value.

CHAPTER 4

® Knowledge Proxy ?

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Progy Title:

Skin File:
(default) .

[] Allow micro content stylesheets

What micro comtent to include:

Specific micro content files -

Resources/MicroContent/Authors.fimco [} ]ﬁ[

How micro content is included:
> Meta tag value “

Cnter meta tao mame "

Meta tag name cannot be empty.

1 =]

Limit number of results;

QK | | Cancel
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14. In the field just under that, select Authors.

@ Knowledge Proxy ?

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Proagy Title:

Skin File:

(default) *

[ ] Allow micro content stylesheets
What mioro comtent to include:

Specific micro content files -

Resources/MicroContent/Authors.fimco (] ]E

How micro content is included:

Meta tag value -

) Authors "

=S

Limit number of results:

QK | | Cancel

If you worked through the Meta Tags Tutorial, you might remember that we created a meta
tag set called "General," and within that file we added a meta tag called "Authors," with three
names: Emily, Jeff, and Maya. That is the meta tag and its values that we are going to use in
this lesson.
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;ID & t ) /% Generalflmeta Other-Topicsflmsp ‘ (2 sid
ﬁ Project .ﬁ Add Meta Tag ~ &
v B Advanced ]

% General ( T
% Promotions General Meta Tag Set
LY Resources Comment
Status Enter a comment describing this meta tag set
| Conditional Text Mets tags:
== Destinations
_.. EKPC'I"ES Mame
|| ] Glossaries Authors
— IRmpD:s Value
| eports
v B Skins @
Fg [ | Home-Searchbar [] Emily
&[] Side-Navigatien E
v Targets [] Jefs
= [ [ ] First-HTMLS-Target (Primary]
ElL [ Secend-HTMLS-Target ] Maya
[ ] TOCs
[ ] Variables ey

15. Click OK. The Knowledge proxy is inserted next to the Body proxy.

breadcrumbs. procy

topic body proxy Knowledge Proxy

16. Click[&ll to save your work.
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17. We need to make sure that the meta tag values with each author's name are associated with
the appropriate topics. Once again, if you completed the Meta Tags Tutorial, you might recall
that we associated the first few dog breed topics with these authors. To review, expand the B-
Breeds folder in the Content Explorer, right-click Australian Shepherds, and select Properties.

= Content Explorer

S EHEEEECIEEET
= Content
| | A-Introduction-Topics
= E-EBreeds
)@ Australian-Shepherds.htm
& [ | Beagleshtm|| ] Preview
B htm | o
@ oxeErs. 2 Open Enter
& | | Bulldogs.htr _
G Dalmatians.h Open with
g Dog-Breeds| o cut Ctrl+X
Golden-Retri| -
= C Ctrl+C
@ [ | Great-Danes| — L i _
G Labrador-Ref Paste Ctrl+V
@ [] Mastiffshtm) 3¢ pejete Del
¢ Old English &
(3 Pugs.htm Rename F2
@ [ Rottweilersy et to XML..
G Saint-Bernar
¢ Scottish-Deel Send to Folder...
e Whip .2; Properties F4
1] C-Traini
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18. On the Meta Tags tab, expand General Meta Tag Set, and notice that under Authors, Maya is

19.
20.

selected.

a Properties

~

General
Topic Properties

File Tags

Meta Tags

Conditional Tet

SnippetVariables

Language

K-‘\_

Snippet Conditions

> Preview for:  [Z],

@ General Meta Tag Set
General.flimeta

Name

Authors

[ et
) Maya

In the same way, the Beagles topic is associated with Jeff, and the Boxers topic is associated

with Emily.

Close the dialog.

Build the First-HTML5-Target file, and when it is finished, open the output.
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271. Onthe left side of the output, expand Dog Breeds, and select Australian Shepherds, Beagles,
and Boxers. Notice the information about each author is shown on the right side of the topic.
If you were to open any of the other dog breed topics, you wouldn't see any author associated
with them, because we haven't assigned the meta tags to those topics yet.

You are here: Dog_Breeds = Boxers

Boxers

Boxer dogs were originally bred to be medium-size guard dogs. Today, although they are '

a part of the AKC's Working Group, Boxers mostly find homes as loving family &

companions. That said, they still retain their high energy levels and need plenty of
exercise. / ~ \

Author: Emily Adams

Square-jawed and muscular, this breed is the George Clooney of the dog world—a looker
with a sense of humor and an underlying sweetness. They adore their families and will
also appreciate consistent training that doesn’t rely on harsh reprimands.

Characteristics
« Affectionate with family
« Easy to groom

« Playful

So for Knowledge and Promotion proxies, Flare Desktop looks at the meta tag value
associated with a topic, and if it finds a phrase in the micro content file that matches that
value, it displays the response.
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I How to Filter via Micro Content With
Meta Tags

Let's add a second proxy to our template page. This time we'll use it to display some dog training
steps next to selected topics. It's similar to what we just accomplished above, just using slightly
different settings. As is the case with many features in Flare Desktop, there are often many ways to
accomplish the same thing.

1. Before we add our proxy, let's look at our meta tag set to see the meta tags we'll be using. In
the Project Organizer, expand Advanced and double-click General.

= Project Organizer

=|= @

B Project

- Adwvanced

% General

% Promotions

% Resources

Status

Conditional Text
Destinations
Exports
Glossaries
Imports
Reports
Skins
Targets
TOCs
Variables
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2. Atthe bottom of the editor, expand Training, and notice the three values: Roll Over, Sit, Stay.

3> Add Meta Tag ~ | 88

Mame

description

Text

Walue

Mame
Status

Walue

File Tags

@ & Status.fifts

MName
Training

‘Walue

®

] Roll Qver

List

] sit
[ Stay

+
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3. Go back to the Other-Topics template page where we inserted the responsive layout.

4. Click in the empty paragraph after the first Knowledge proxy. Then, in the Insert ribbon, select
Proxy > Knowledge Proxy.

5. This time, let's give the container a title. In the Proxy Title field, enter Training.

@ Knowledge Proxy 7 X

The Knowledge proxy lets you display filtered micre content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Prosgy Title:
> Training
Skin File:

(default)

[] Allow micro content stylesheets
What micro content to include:

All micro content files

How micro content is included:

Tepic title

Limit number of results:

QK | | Cancel
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6. In the What micro content to include field, select Micro content with meta tags.

CHAPTER 4

=
3
Q
m
1
m
=]
=]
5

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Proasgy Title:

Training

Skin File:

(default)

[] Allow micro content stylesheets

What micro content to include:

> Micro content with meta tags

Meta tags are not specified.
Mame Value

(Y PR G pERa—— [

How micre content is included:

Topic title

Limit number of results: 1 F=]

x

QK | | Cancel

47



7. Inthe Name drop-down field under that, select Training, which is the meta tag that we just

reviewed above. Then, in the Value drop-down field, select Roll Over.

® Knowledge Proxy ?

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Prosgy Title:

Training

Skin File:

(default) .

[] Allow micro content stylesheets

What micro content to include:

Micro content with meta tags -
Mame Value
Training *  Roll Over S R

nter metg too name w
How micro content is included:
Topic title "

Limit number of results: 1 E3

QK | | Cancel
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8. Inthe next two rows, select Training again in the Name field, and select Sit and Stay in the

Value field, respectively.

e Knowledge Proxy

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search

engine rankings.

Prosgy Title:

Training

Skin File:
(default)

[] Allow micro content stylesheets

What micro content to include:

Micro content with meta tags

MName

Value
Training ~  Roll Over N
Training ¥ St N
Training Stay

How micro content is included:

Topic title

Limit number of results:

NES

ok ||

Cancel
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9. Inthe How micro content is included field, select Meta tag value. Then, in the drop-down
under that, select Training.

® Knowledge Proxy ? >

The Knowledge proxy lets you display filtered micro content items from a f~
specified scope. Results are generated at runtime in the browser, using
search engine rankings.

Prosgy Title:

Training

Skin File:
(default) .

[] Allow micro content stylesheets

What micro content to include:

Micro content with meta tags "
MName Value
Training ~  Roll Owver N
Training ¥ 5it N
Training ~ Stay S

R S [ Erfer maba fan walie

How micro content is included:

Meta tag value

Training

Limit number of results: 1 (=]

QK | | Cancel
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10. Click OK. The new Knowledge proxy is added under the first one. And because we added a
title to it, we can easily identify its purpose.

bresdcrumbs prosy

topic body proxy Knowledge Frosy

Knowledge Proxy: Training

4

NOTE It's possible that you might want to add a proxy title so that you can identify it
where it's inserted, but you don't want the proxy title to display in the output. In that
case, you can edit the skin file so that the title is hidden in the output.

11. CIicklE' to save your work.

12. Since we're using meta tag names and values, we need to make sure they are associated with
the relevant topics. In the Content Explorer, expand the B-Breeds folder (if it isn't already
expanded).

13. Right-click Australian-Shepherds.htm and select Properties.
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14. On the Meta Tags tab, expand General Meta Tag Set > Training, and select Roll Over.

General

» Preview for: [5], First-HTMLS-Targ

TopicProperties
@ General Meta Tag Set

File Tags General.fimeta
Meta Tags Name

Authors
Conditional Tet -

2 Walue

Snippet Conditions ® Maya
Snippet Variahles
Language

Mame

Text

description
x Value

The Australian Shepherd is a breed of herding dog

Mame
Greeting
4 | value

@ Hello

Mame

Status

Walue

® Ready for Review | Status.fifts

File Tags

Mame
Training
WValue
» @ Roll Over
%]
Fooll Onwer
[] sit
[] stay
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15. Click OK.

16. Repeat these last few steps for the topics Bulldogs.htm (selecting the Sit meta tag value) and
Dalmatians (selecting the Stay meta tag value).

17. Next, we need to associate the meta tag values with the appropriate micro content phrases.
In the Content Explorer, expand Resources > MicroContent, and double-click Training-
Steps.flmco.

Content Explorer

=|3 - ® = ¥ | Filter

41

Content
1] A-Introduction-Topics
B-Breeds
C-Training
B D-Reference
v e Resources

Images
v MicroContent
E About-Breeds.flmco
Authors.flmco
FACsflmco
Otherflmco
PDF-Links.flmco

E Promotions.flmco
) O Training-Steps.flmco
E Video-Links.flmco

YouTube-Videos.flmco
Snippets
Stylesheets
TableStylesheets
TemplatePages
& [ | Homehtm
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18. Right-click teach dog to roll over and select Properties.

=R - SR~ EY
poarch 9

teach dog roll over S 1
T AddPhrase

p Add Alternate Phrase

[ ] teach dog sit

[ | teach dog stay
Edit Phrase

]E Delete Phrase
=)

Remove Link/Convert to |
Select Mew Link

Open Link

) Properties

19. Onthe Meta Tags tab, expand General Meta Tag Set > Training, and select Roll Over.
20. Click OK.

271. Repeat these last few steps for the other two phrases, selecting the Sit and Stay meta tag
values accordingly.

22. Click@ to save your work.
23. Build the First-HTML5-Target file, and when it is finished, open the output.
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24. Onthe left side of the output, expand Dog Breeds, and select Australian Shepherds, Bulldogs,
and Dalmatians. Notice the training steps to the right. In the case of the Australian Shepherds
topic, it appears under the author profile added previously.

You are here’ Dog_Breeds = Australian Shepherds

Australian Shepherds

Despite their name, the Australian Shepherd dog breed originated in the western United States, not
Australia, around the time of the Gold Rush in the 1840s. Onginally bred to herd livestock, they remain a
working dog at heart

A\
The Aussie, as they're nicknamed, are happiest when they have a job to do. They can be wanderful family ] l
companicns if their intelligence and energy are channeled into dog sports or activities. Author: Mava Came

Training

) How to Teach Your Dog to Roll
Over

1. Start training your dog to roll over by giving
it the "down" command. Once it is lying

down, the next step is to get it to begin to
+ Affectionate with family roll

Characteristics

« Dog friendly

« Easy to train Roll Over
J/C-Training/Training-Exercises/Roll-

Over.htm#microcontent1
« Intelligent

« Playful
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| How to Filter via Topic Title

Another way to filter Knowledge proxy (and Promotion proxy) results is by using the topic title. By
topic title, we mean the metadata that is added to the <head> tag in a topic's markup. This will
usually be the main heading text found in a topic (usually an <h1>tag), so you might not need to do
anything. But you can enter a custom topic title in the properties for that file if you want.

1. Inthe previous output, expand Training Dogs on the left side and select Training Exercises.
Then open each of the topics under it: Roll Over, Sit, and Stay. Notice that Jeff is the author
associated with each topic, and that is the only micro content shown on the page. However,
Emily is also assigned to these topics, but her profile isn't showing because we limited the
results to just 1. So let's increase the number of results, and then let's add different micro
content under the author profiles by using the topic title.

2. In Flare Desktop, open the Other-Topics template page.

3. Right-click the first Knowledge Proxy bar that we initially added for author profiles, and select
Edit Knowledge Proxy.

n

[ = | % Layout (Web) = Medium (default) » Page Layout Ry -M - E-[a - T & - E |62

bresdcrumbs. proscy

= topic body proxy
=

Select Mode

Cut

Copy
Paste Before
Paste After
Delete
) Edit Knowledge Proxy...
% Conditions... Ctrl+Shift+C
=1 Mame..
=/ Paragraph... Ctri+Alt+B
Waords: 0/0 | Font Scale: 00% - R | e [A] Font.. Ctrl+Shift+B

XML Editor Text Editor
Cole )
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4. Atthe bottom, change the Limit number of results field to 3 (since we have three possible
authors), and click OK.

® Knowledge Proxy ? >

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Prosgy Title:

|.-.-... Loy FELAE LLLAT LG (L= L e UULLAUL

Skin File:

(default) .

[] Allow micro content stylesheets
What micro content to include:

Specific micro content filas -

Resources/MicroContent/Authors.fimco

How micro content is included:

Meta tag value "

Authors "

Limit number of results: 3 E

QK | | Cancel

5. Right-click the second Knowledge Proxy bar and select Edit Knowledge Proxy.

6. Remove the text from the Proxy Title field.
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7. Inthe What micro content to include field, select Specific micro content files, and in the first

drop-down under it select Resources/MicroContent/YouTube-Videos.fimco.

a Knowledge Proxy

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search

engine rankings.

Prosgy Title:

e LA L Loy FELAE LLLAT LG (L= L L e UULLAUL

ped

Skin File:

(default)

[] Allow micro content stylesheets

What micro content to include:

Specific micro content filas

Resources/MicroContent/YouTube-Videos fimco

oW

How micro content is included:

Meta tag value

Training

Limit number of results: 1 E3

ok ||

Cancel
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8. Inthe How micro content is included field, select Topic title.

engine rankings.

Prosgy Title:

Skim File:

(default)

[ ] Allow micro content stylesheets
What micro content to include:

Specific micro content files

Resources/MicroContent/YouTube-Videos.fimco

How micre content is included:
) Topic title

Limit number of results: 1 =]

el

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search

o

ok ||

Cancel

9. Click OK.

10. Click [l to save your work.
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11. Inthe Content Explorer, expand Resources > MicroContent, and double-click YouTube-
Videos.flmco. This is the micro content file that we told Flare Desktop to pull from if topic title
matches exist.

= Content Explorer

=3 -~ & = B | Filter

41

Content
1] A-Introduction-Topics
B-Breeds
C-Training
- D-Reference
w e Resources

Images
v MicroContent

E About-Breeds.flmco
Authors.flmeo
FACs.flmco
Other.flmco
PDF-Links.flmco
Promotions.flmco
Training-5teps.flmco

E Video-Links.flmco
) E YouTube-Videos.flmco
1] Snippets

Stylesheets
TableStylesheets
TermnplatePages
€ | | Homehtm

12. Notice that there are only three micro content phrases in this file (with no alternate phrases
associated with any of them). Each phrase has a response that includes an image, some text,
and a link to a YouTube video. The first phrase contains the text "roll over," the second
contains the text "sit," and the third contains the text "stay."
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BLh e B([E] _ Response | 5 Medium (default) - -B-B-B-|T&-

This response cannot be edited se it is linked to a topic or snippet. Yeu can either remove
the link or open the topic or snip|it to edit the content.

: The Easiest Way to Teach Your Dog to Roll Over
November 11, 2020
4:09

13. The next question is, "Are there any topics with titles that might share keywords with those
micro content phrases?" And sure enough, there are three—one for each of the three micro
content phrases we just saw. If you open any of these topics, you'll see the text that is used in
the first heading. That text is therefore also automatically used as the topic title.

= Content Explorer LY — Roll-Over.htm

= o = |[Eg) E 1 = Filter: /" B Roll-Overhtm x , YouTube-Videos.fimco  * \.'\"_, Other-Topics.fimsp  * \"\"_, Oth
So-eeEce rR s ) —
4 = | % Layout (Web) = Medium (default) = Page Layout - ;31 B = -y~ [a -

Content ~

v B A-Introeduction-Topics
[ Getting-Started.htm

(] History-Dogs.htm

v B B-Breeds -
[ Australian-Shepherds.htm ) ROII Over
@ [ | Beagles.htm
@ Boxers.htm . .
@ [ ] Bulldogs.htm Before starting, make sure you have some treats and your clic
@ [] Dalmatians.htm can return to continue training.
(] Dog-Breeds.htm
€ Golden-Retrievers.htm
@ [ | Great-Daneshtm How to Teach Your Dog to Roll Over
@ [ | Labrador-Retrievers.htm
g EIZSE:;i:l;mSheepdogshtm 1. Start training your dog to roll over by giving it the "down"
[ Pugs.htm
@ [ Rottweilers.htm 2. Hold a treat by its nose, and then pull the treat from the ti
€ Saint-Bernards.htm
@ [ | Scottish-Deerhounds.htm . .
@ [] Whippets.htm 3. Ifitdoes, you can continue to pull the treat around the do
v C-Training
v & L] Training-Exercises 4. Continue holding the treat close to your dog's nose, and
Rell-Owver.htm
@ [ | Sithtm and provide a freat.
€ Stay.htm

@ [ | Training-Exercises.htm
v [ [ ] Training-Options

€ AKC-Canine-Good-Citizen-Training.htm
[ Competition-Training.htm
[ Private-MNovice-Training.htm
[ Training-Opticns.htm

€ Training-Dogs.htm

@ [ | Training-Tips.htm

v D-Reference
@ [ | Company.htm
€ FAQs.htm
& Tios.htm h

14. Build the First-HTML5-Target file, and when it is finished, open the output.
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15. Navigate to Training Dogs > Training Exercises > Roll Over. Notice that not only are both
authors now shown, but so is the YouTube micro content matching the topic title.

You are here: Training Dogs = Training Exercises = Roll Over

Roll Over

Before starting, make sure you have some treats and your clicker if you are clicker training your
dog. Practice the trick in a soft, comfortable area that will keep your dog relaxed, and where you
can return to continue training

How to Teach Your Dog to Roll Over

—_

. Start training your dog to roll over by giving it the "down" command. Once it is lying down,
the next step is to get it to begin to roll.

2. Hold a treat by its nose, and then pull the treat from the tip of its nose toward its shoulder.
Your dog should turn its head to follow the treat.

3. If it does, you can continue to pull the treat around the dog's shoulder so it will have to lie
down on its side to follow it.

4. Continue holding the treat close to your dog's nose, and pull it all the way around, so it has
to rall all the way over to follow it If it completes the full roll, praise the dog, or click your
clicker and provide a treat.

>

J’J"

AT\

Author: Jeff Barnes

[~ \

Author: Emily Adams

m The Easiest Way to Teach Your
Dog to Roll Over
November 11, 2020
4:09

16. Inthe output, open the Sit and Stay topics, and notice the YouTube micro content for each of

those.
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right-click Roll-Over.htm and select Properties.

= Content Explorer

E[EE ®

@ (&) (B 2| Filker

41

— Content
[ ] A-Introduction-Topics
= B-Breeds

v B C-Training

e

— Training-Exercises
)G Roll-Over.
Sit.htrn | L

Stay.htm
Training-E

LX)

| ] Training-Opti
@ [ | Training-Doge
G Training-Tips.

[ ] D-Reference

- Resources

& [ | Homehtm

)

.

[4}

F

b

Preview

Open Enter
Open with k
Cut Ctrl+X
Copy Ctrl+C
Paste Ctrl+V
Delete Del
Rename F2

Convert to XML...
Send to Folder...

Properties F4

View Links
Locate in TOC
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17. In Flare Desktop, open the Content Explorer and go to C-Training > Training-Exercises. Then,
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18. Select the Topic Properties tab, and in the Topic Title field enter sit. Even though this topic
doesn't have anything to do with sitting, we want to see what happens when we change the
text in this field, overriding the heading text in the topic as the title.

Conditional Ted
Snippet Conditions
SnippetVariables

Language

@ Properties
-
General
Topic Title: |sit
Topic Properties
Topic Style Class: |
File Tags
Stylesheet: |
Meta Tags

[] Dizable project and target styleshests

Template Page: {default)

19. Click OK.
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20. Right-click Roll-Over.htm again, and select Locate in TOC.

= Content Explorer

| - @ & [@ B 2| Filker

41

— Content
| | A-Introduction-Topics
[ ] B-Breeds

v = C-Training
v Training-Exercises
) G | Roll-Over.htm
@ [ | Sithtm |[[O] Preview
¢ Stay.htm | -
@ [ | Training-E = Open Enter
1 [] Training-Optig Open with »
E Training-Dogs ¥ Cut —
¢ Training-Tips.f c Ctec
B D-Reference = opy ri+
Resources Paste Ctrl+V
E Home. htrm R Delete .

Rename F2

Conwvert to XML...

= Send to Folder...

.g: Properties F4
WView Links
)E@ Locate in TOC
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21. Thetext in the TOC now says "Sit," because it is pulling from the Topic Title field. Click on this
TOC node, select all of the syntax, type Ro11 Over, and press ENTER. If you click off that
node, you'll notice that the text is black instead of blue, because we manually set it instead of
relying on the auto feature.

TOC Editor I View: Tree

) ﬁ Getting Started
5 ﬁ Dog Breeds
w L[] Training Degs
M Training Tips
5 ﬁ Training Cptions

w Training Exercises
Roll Crver
Sit

M Stay
FACs

Tips
Company

I

22. CIicklE' to save your work.
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23. Rebuild the target, view the output, and open the Roll Over topic. Even though the topic has
nothing to do with teaching a dog to sit, notice that the YouTube micro content describes

training a dog to sit.

You are here: Training Dogs = Training_Exercises = Roll Over

Roll Over (

Before starting, make sure you have some treats and your clicker if you are clicker training your
dog. Practice the trick in a soft, comfortable area that will keep your dog relaxed, and where you

can return to continue training

How to Teach Your Dog to Roll Over

1. Start fraining your dog to roll over by giving it the "down" command. Once it is lying down,
the next step is to get it to begin to roll.

2 Hold a treat by its nose, and then pull the treat from the tip of its nose toward its shoulder
Your dog should turn its head to follow the treat

3. If it does, you can continue to pull the treat around the dog's shoulder so it will have to lie
down on its side to follow it.

4 Continue holding the treat close to your dog's nose, and pull it all the way around, so it has
to roll all the way over to follow it If it completes the full roll, praise the dog, or click your
clicker and provide a treat.

>

4-"'ﬂ"'

AND N

Author: Jeff Barnes

(/

)
[~ \

Author: Emily Adams

z How to Teach a Dog to Sit

April 30, 2019
355

24. In Flare Desktop, undo your changes to the TOC and save. Also, remove the text "Sit" from the

properties for the Roll-Over topic.
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I How to Filter via Custom Text

We're going to skip the search query filter that you see in the Knowledge Proxy dialog, because it's
primarily useful for search results, not topics. But there is one more filter that we want to explore
for topics, and that is custom text.

1. Inthe Content Explorer, expand Resources > MicroContent, and double-click Other.flmco.

Content Explorer

a8 - & = B | Filter

41

Content
1] A-Introduction-Topics
B-Breeds
C-Training
D-Reference
w - Resources

Irmages
w [ MicroContent
E About-Breeds.flmco
Authors.flmeco

E FACQsflmco
)' ' Other.flmeo
E PDF-Links.flmco

Premotions.flmeo
Training-5teps.flmceo
Video-Links.flmco
YouTube-Videos flmeo
Snippets
Stylesheets
TableStylesheets
TemplatePages
[ 3 Home.htm

CHAPTER 4 68



Notice the first micro content phrase "company information,” which contains a response with
contact details for the company. We're going to make this micro content display to the right
of every topic in the output, except the Home page.

LSRR lgl Response | % Medium (default) ~ = =]

Search fo] o :::;:;E:HTE cannot be edited because it is i
company information Lo ow

[] dog breeding Lo

[ |dug history r, E[ v MYCOT"DaﬂVNﬁm'E,LLC

[] dogs and humans 5 o [

[ list of dog breeds N v 1234 Lorem Ipsum Ave.

2. Open the Other-Topics template page, right click the second Knowledge Proxy bar, and select
Edit Knowledge Proxy.

4] = | % Layout (Web) = Medium (default) = Page Layout - % B Ep-E-E- T Q -G | &3

[ |

<MadCap:knowledgeProxy>

Select Node
Cut

Copy

Paste Before

Paste After
Delete
Edit Knowledge Proxy...

Conditions... Ctrl+Shift+C

Mame
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3. Under the What micro content to include field, replace the YouTube-Videos selection with
Resources/MicroContent/Other.

=

]

J

m

|

m
=

Q
=J

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Prosgy Title:

o R LLLATTLL LA LLLaT LL LE L= L i UULLUE

Skin File:

(default) .

(] Allow micro content stylesheets
What mioro content to include:

Specific micro content filas "

) Resources/MicraContent/Cther.fimcoo (|

How micro content is included:

Tepic title N

Limit number of results: 1 (2]

QK | | Cancel
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4. Inthe How micro content is included field, select Custom text, and in the field below it enter

Company. We didn't type text that is identical to the micro content phrase (i.e., company

information), but that's okay because this proxy uses the search engine and will pull up micro

content if it is a close enough match.

® Knowledge Proxy ? >

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Prosgy Title:

|.-.-... Loy FELAE LLLAT LG (L= L L e UL

Skin File:

(default) .

[] Allow micro content stylesheets
What micro content to include:

Specific micro content filas -

Resources/MicroContent/Other.fimco (| '@[

How micro content is included:

Custom text "

Company

Limit number of results: 1 E3

QK | | Cancel

5. Click OK.

6. CIicklE' to save your work.
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7. Rebuild the target and view the output. Open any topic (other than the Home page) and notice

the company information on the right side.

You are here: Getting Started > History of Dogs
History of Dogs

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated
descendant of the wolf which i1s characterized by an upturning tail. The dog is derived from an
ancient, extinct wolf, and the modern wolf is the dog's nearest living relative. The dog was
first species to be domesticated, by hunter—gatherers over 15,000 years ago, before the
development of agriculture.

Due to their long association with humans, dogs have expanded to a large number of domestic
individuals and gained the ability to thrive on a starch-rich diet that would be inadequate for other
canids. Over the millennia, dogs became uniquely adapted to human behavior, and the human-
canine bond has been a topic of frequent study.

The dog has been selectively bred over millennia for various behaviors, sensory capabilities, and
physical attributes. Dog breeds vary widely in shape, size, and color. They perform many roles
for humans, such as hunting, herding, pulling loads, protection, assisting police and the military,
companionship, therapy, and aiding disabled people This influence on human society has given
them the sobriquet of "man’s best friend”.

My Company Name, LLC

1234 Lorem Ipsum Ave.

La Jolla, CA 92037

858 123 4567

Company.
../D-Reference/Company.htm#microcontentl
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CHAPTER 5

Using Promotion Proxies in
Topics

Now let's add a different kind of proxy to our template page, and therefore to topics in the output.

The Promotion proxy lets you display random micro content items in HTMLS5 output. Results are
dynamic, generated at runtime in the browser, using the search engine. You might use a Promotion
proxy to display information about relevant products, events, new features, etc.

So the Promotion proxy is much like the Knowledge proxy, except for the fact that the micro
content results are randomized. That's why this proxy might be ideal for promotional types of
content. However, that's just a suggestion. In reality, you can use any of the micro content proxies
(Knowledge, Promotion, FAQ) for whatever purpose meets your needs.

In this lesson we'll use this proxy to display information about dog rescue programs when you open
topics.

This chapter discusses the following:

How to Display Random Promotional Content in All Topics .............. 74

How to Display Random Promotional Content in Targeted Topics ... 80
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I How to Display Random Promotional
Content in All Topics

1. Inthe Content Explorer, expand Resources > MicroContent and double-click
Promotions.flmco.

Content Explorer

=3 - ® = ¥ | Filter

41

Content
1] A-Introduction-Topics
B-Breeds
C-Training
= D-Reference
W - Resources

Irmages
v = MicroContent
E About-Breeds.flmco
Authors.flmco
FACs.flmco
Otherflmco

E POF-Links.flmco
) E Promotions.flmco
E Training-5teps.flmece

Video-Links.flmeo
YouTube-Videos.flmco
Snippets
Stylesheets
TableStylesheets
TemplatePages
G Home. htrm
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Notice that we only have two micro content phrases—one for Beagle rescue and another for
Boxer rescue. We could fill this micro content file with many more phrases and responses,
but in this tutorial we'll just work with these two.

hihew = & IE‘ _ Response % Medium (default) ~ El- - ~[@ - Q T
Beagle

T+

=
4

boxer rescue Rescue

League

Click to learn more.

2. Open the Other-Topics template page. When we say we're going to make these promotion
pieces of micro content display in all topics, we really mean all topics except the main Home
page. And this template page is going to help us do that.

3. Click the second Knowledge Proxy bar in the template page so that a horizontal bar flashes
between the two Knowledge proxies.

bresdcrumbs prosy

topic body prosxy *I{ml&dﬂe Prosty
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4. Inthe Insert ribbon, select Proxy > Promotion Proxy.

E g

Body Pro:
Script  IFra _El‘ S
4 Breadcrumbs Proxy

Advanced | | Topic Toolbar Proxy
'i-"n'g Mini-Toc Proxy

& Index Proxy

F, Glossary Proxy
Endnotes Prowxy
Concepts Proxy

5, | List-Of Proxy [
[[%] Relationships Proxy

[E-] | Search Bar Proxy

=% | Menu Proxy

[=1 | Search Results Proxy

& Central Account Proxy
elearning Toolbar Proxy
#*T  Test Results Proxy

U FAQ Proxy

#  Knowledge Proxy

)'& % | Promotion Proxy
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5. In the What micro content to include field, select Specific micro content files. Then, in the
drop-down below that, select Resources/MicroContent/Promotions.fimco.

@ Promotion Proxy ? *

The Promaotion proxy lets you display random micro content items from a
specified scope. Results are generated at runtime in the browser, using the
search engine.

Prosgy Title:

|-.-.. J

L LAY LT LL (L= L L - LLLLAL

Skin File:
(default) ¥

[] Allow micro content stylesheets

What micro content to include:

Specific micro content filas "

Resources/MicroContent/Promotions.flmca (] ]ﬁ[

How micro content is included:

Topic title N

Limit number of results: 1 E3

QK | | Cancel
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6. Inthe How micro content is included field, select All micro content.

® Promaotion Proxy ? >

The Promaotion proxy lets you display random micro content items from a
specified scope. Results are generated at runtime in the browser, using the
search engine.

roxy Title

Skin File:

(default)

[ ] Allow micro content stylesheets
What micro content to include:

Specific micro content files

Resources/MicroCentent/Promotions.fimco [ )|

How micre content is included:
> All micro content

Limit number of results: ‘IEI

QK | | Cancel

7. Click OK.

8. Inthe template page, right-click the second Knowledge Proxy bar (which should be below the
new Promotion Proxy bar), and select Delete. The template page should now look like this.

bresdcrumbs proxy

topic body proxy Knowledge Froxy

Promaotion Prooty

9. CIicklE' to save your work.
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10. Build the First-HTML5-Target file, and when it is finished, open the output.

11. Open several topics. Notice that sometimes the Beagle rescue micro content displays, and
other times the Boxer rescue micro content is shown. Even if you were to remain on the same
topic and repeatedly refresh the page, you would see that the micro content changes,
because it's randomized.

You are here: Getting_Started > History of Dogs

History of Dogs

The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated

descendant of the wolf which is characterized by an upturning tail. The dog is derived from an TI1 E B Ox E R
ancient, extinct wolf, and the modern wolf is the dog's nearest living relative. The dog was)

first species to be domesticated, by hunter—gatherers over 15,000 years ago, before the E

development of agriculture.

Due to their long association with humans, dogs have expanded to a large number of domestic Click to learn more.

individuals and gained the ability to thrive on a starch-rich diet that would be inadequate for other
canids. Over the millennia, dogs became uniquely adapted to human behavior, and the human-
canine bond has been a topic of frequent study.
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I How to Display Random Promotional
Content in Targeted Topics

1. Inthe Project Organizer, expand the Advanced folder and double-click Promotions.

= Project Organizer

=@ ® B

B Project
- Advanced

hd —
% General
) b8 Promaotions
% Resources

Status
Conditional Text
Destinations
Exports
Glossaries
Imports
Reports
Skins
Targets
TOCs

Variables
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2. Expand Dog Rescue and notice the two values—beagle rescue and boxer rescue. We're going
to use these meta tag values to display promotional micro content on only certain topics.

3> Add Meta Tag ~ | iy

Title
Promotions Meta Tag Set

Comment

Meta tags

MName
Dog Rescue

‘Walue
d
(%

2 [7] beagle rescue

[] bower rescue

+

3. Go back to the Other-Topics template page.
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4. Right-click the Promotion Proxy bar and select Edit Promotion Proxy.

Knowledge Proxy

<MadCap:promotionProxy>

Select Mode
Cut

Copy

Paste Before

Paste After
Delete
Edit Promoetion Proxy...

Conditions... Ctrl+5hift+C

Mame..,

Paragraph... Ctrl+Alt+E
Font... Ctrl+Shift+B
Style Class

Style ID
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5. In the How micro content is included field, select Meta tag value. Then, in the field under that,
select Dog Rescue (the name of the meta tag in our Promotions meta tag set).

@ Promotion Proxy ? *

The Promaotion proxy lets you display random micro content items from a
specified scope. Results are generated at runtime in the browser, using the
search engine.

Prosgy Title:

|.-.-... Loy FELAE LLLAT LG (L= L L e UL

Skin File:

(default) ¥

[] Allow micro content stylesheets
What micro content to include:

Specific micro content filas "

Resources/MicroContent/Promotions.flmca

How micro content is included:

Meta tag value N

Dog Rescue N

Limit number of results: 1 E3

QK | | Cancel

6. Click OK.
7. Click [l to save your work.

8. Next, we need to tell Flare Desktop which topics should display these promotional pieces of
micro content. We'll just set the values on two topics. In the Content Explorer, expand the B-
Breeds folder.

9. Right-click Beagles.htm and select Properties.
10. On the Meta Tags tab, expand Promotions Meta Tag Set.
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11.
12.
13.

14.
15.

Expand Dog Rescue and select beagle rescue.
Click OK.

Repeat these last couple of steps for the Boxers.htm topic and select the select the boxer
rescue meta tag value.

Build the First-HTML5-Target file, and when it is finished, open the output.

Open the Beagles and Boxers topics, and notice the promotional micro content associated
with each.

You are here: Dog Breeds > Beagles

Beagles (
o

Small, compact, and hardy, Beagles are active companions for kids and adults alike Canines -
of this dog breed are merry and fun loving, but being hounds, they can also be stubborn and

require patient, creative training technigues.

AND

Author: Jeff Barnes

Their noses guide them through life, and they're never happier than when following an
interesting scent. Beagles originally were bred as scenthounds to track small game, mostly
rabbits and hare. They're still used for this purpose in many countries today, including the
United States But you'll find plenty of these pups living as companion dogs and loving, furry
family members.

Beagle

Rescue

Characteristics

« Affectionate with family Click to learn more.
e Barks

« Friendly with people and dogs
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Since the meta tag values set in the topic properties matched the text used in the micro
content phrases, the appropriate content was displayed in the output.

If you were to open any other topics, you wouldn't see the promotional micro content,
because we adjusted our proxy to make it more targeted.

"But how is that randomized if it's targeted?" you might ask. Well, in this set of steps we've
limited the possibilities of the micro content that can be shown, so it doesn't appear to be
randomized, but it still is. For example, we could add five more phrases for Beagle rescue to
our micro content file, one for a different regional organization, and each one with a micro
content phrase containing the words "beagle rescue.” In the output, we know that our Beagles
topic would always show micro content for a Beagle rescue organization, but it would
randomize between all of those organizations in our micro content file.
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CHAPTER 6

Using FAQ Proxies in Topics

Now let's use a third kind of micro content proxy, called the "FAQ proxy."

The FAQ proxy lets you generate a list of phrases and responses for the selected micro content file
(s) in most outputs. Results are static, based on specific criteria selected when the target is built,
not on the search engine output. This type of proxy is ideal for including traditional FAQs, but it can
be used for other purposes as well.

In this lesson, we'll take a look at how versatile this type of proxy can be.

This chapter discusses the following:

How to Include a Traditional FAQ Sectionina Topic ......................... 87

How to Display Targeted Micro Content From Different Files ........... 93
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I How to Include a Traditional FAQ
Section in a Topic

1. Inthe Content Explorer, expand Resources > MicroContent and double-click FAQs.fimco.

Content Explorer

=3 - & B EF | Filter

41

Content
1] A-Introduction-Topics
B-Breeds
C-Training
D-Reference
w - Resources

Images
v B MicroContent
E About-Breeds.flmco

E Authors.flmeco
) E FACsflmco
E Other.flmco
E PDF-Links.flmco
Promotions.flmco
Training-5teps.flmco
Video-Links.flmco
YouTube-Videos.fimco
Snippets
Stylesheets
TableStylesheets
TermnplatePages
[ Home.htm
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Notice that this micro content file contains phrases that are full questions with the answers
in the associated responses. We want to use the phrases from this micro content file, adding
them all to an FAQ section.

IR E

How many dog breeds are there? b 7/
How should you introduce a new puppy to a family? pa 7
Is there anything important to know about dog play? o ow
What is dog training? b 7 4

Respense | %5 Medium (default) - - - - - T é)-

Search fo) o This response cannot be edited because it is linked to a topic er snippet. You
the content.
|| How do you control biting and nipping? Lol v

Biting and Nipping

The most important things you can teach your pup are “Com
INHIBITION.

A perfect "heel " "Sit," or "Shake Hands" are of little value wh

by a car.

"Come" (approach your person’s loving arms without fear of

threshold until your person tells you), and "Stay" (Freeze ing

releases you), "Don't" (Do not pick up stuff from the ground/f

2. Inthe Content Explorer, double-click Home.htm. Since we only want the micro content to be
shown in this one topic, we can insert it directly here, instead of in a template page.

CHAPTER 6

= Content Explorer

NENEEEETIELE

#= = | Filter:

41

— Content
[ | A-Introduction-Topics

B-Breeds

| C-Training

D-Reference

Resources

¢ Home.htrn

88



3. Scroll down and create an empty paragraph after the first paragraph.

This is a website about all things dogs. If you were
hoping to learn about cats, you're really inthe

wrong place.

)

4. Inthe Insert ribbon, select Proxy > FAQ Proxy.

B

) (v FAQ Prowxy
L.

" Proxy ~

i Breaderumbs Proxy
Topic Toolbar Proxy
TOC Proxy
Mini-Toc Proxy

Ay NN

Index Proy

1}
o

Glossary Proxy
Endnates Prowy

i o

Concepts Proxy
List-Of Prosxy

LA P

Relaticnships Proxy
Search Bar Proxy

WA G

Menu Proxy

[£1 | Search Results Proxy

& Central Account Proxy
elearning Toolbar Proxy
¥ Test Results Prowxy

Knowledge Proxy
®+  Promotion Proxy

Script  IFram
Advanced
csflmsp  * {
| B
CHAPTER 6

89




5. In the What micro content to include field, select Specific micro content files. Then, in the
field under that, select Resources/MicroContent/FAQs.flmco.

@ rAQ Proxy ? ot

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent
questions and answers) for the selected micro content file(s). Results are based
on specific criteria selected when the target is built, not on the search engine in
the output.

Prosgy Title:

Ll Loy FELAE LLLAT LG (L= L e UULLAUL

Skin File:

(default) W

[] Allow micro content stylesheets

What micro content to include:

Specific micro content filas -

Resources/MicroContent/FAQs.fimco [} ]ﬁ[

How micro content is included:

All micro content "

[] Sort phrases in alphabetical order
[ ] Generate FAQ structured data

QK | | Cancel

CHAPTER 6



6. An added benefit of the FAQ proxy—because it is compiled at build time, as opposed to run

time in the output like the other proxies—is that you can tell Flare Desktop to alphabetize the
micro content phrases. Let's do that. Select Sort phrases in alphabetical order.

CHAPTER 6

® Fao Proxy ?

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent
questions and answers) for the selected micro content file(s). Results are based
on specific criteria selected when the target is built, not on the search engine in
the output.

Prosy Title:

Skim File:

(default) .

[] Allow micro content stylesheets

What micro comtent to include:
Specific micro content files -
Resources/MicroContent/FAQs.fimco (| ]E

How micro content is included:

All micro content "

> Sort phrases in alphabetical order

[] Generate FAQ structured data

QK | | Cancel

91



NOTE We aren't covering the final field ("Generate FAQ structured data") in this
tutorial, which has to do with adding markup to the topic that makes it possible for
the micro content to be included as an FAQ rich result on a Google search page.

7. Click OK.
8. Click[&l to save your work.
9. Build the First-HTML5-Target file, and when it is finished, open the output.

10. Onthe Home page, scroll down and notice the FAQ drop-downs (which is the default format
for the FAQ proxy). You can click any of the drop-downs to see the answer.

This is a website about all things dogs. If you were hoping to learn about

cats, you're really in the wrong place.

How do you control biting and nipping?

How many dog breeds are there?

In the United States alone, the AKC's dog breed list currently includes
190 dog breeds. Worldwide, the FCI lists 360 officially recognized
breeds.

Dog Breeds
B-Breeds/Dog-Breeds. htm#microcontent

How should you introduce a new puppy to a
family?

Is there anything important to know about dog
play?

What is dog training?
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| How to Display Targeted Micro
Content From Different Files

One of the really nice characteristics of the micro content proxies is that they let you select multiple
micro content files, pulling only selected content from each one. This is done by using meta tag
values. We'll do this now, even though our content in this case isn't really a group of questions and
answers, but simple links to PDF and video resources.

1. Inthe Project Organizer, expand the Advanced folder and double-click Resources.

= Project Organizer

=@ &

ﬁ Project
v Aehvanced
General

®
% Promotions
) % Resources
Status

Conditional Text
Destinations
Exports
Glossaries
Imports
Reports

Skins

Targets

TOCs

Variables
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2. Expand both the PDFs and Videos sections. Notice that we've added a few simple meta tag

values to each. The idea is that we will be associating these values to micro content
containing basic links to PDFs and videos.

3> Add Meta Tag ~ | %

Title
Resources Meta Tag Set

Commemnt

Crter A rratment deceribrmen fhie

Meta tags:

Mame

PDFs

Walue

®
] PDF1

List

[ ] PDF2

[ ] PDF3

+

Mame
Videos

‘Value

®

[ ] videal

List

[ Video2

[ Video3

+
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3. Inthe Content Explorer, expand Resources > MicroContent and double-click PDF-Links.flmco.

= Content Explorer

S[=Ml=1=1E]

®

& [* 2| Filter

41

Content

L

B-Breeds
C-Training
D-Reference
Resources

0 G [0 [

[ ] Images

Snippets

Lo 15 g £

€ | | Homehtm

A-Introduction-Topics

= MicroContent
E | About-Breeds.flmco

Authorsflmeo

E | FACQsflmco

E | Other.flmco
)"" PDOF-Links.flmco
E | Promuotions.flmco
Training-5teps.flmco

E | Video-Links.flmco

YouTube-Videos.flmco

Stylesheets
TableStylesheets
TemplatePages

4. Right-click First PDF Link and select Properties.

BL oW

5 B

Third PDF Link

Y

Add Alternate Phrase

Edit Phrase

Delete Phrase
Add Link

Properties

Search .D

W}st PDF
Tg Add Phrase Ctrl+Shift+N

Second PDF Link

Cel

F4

Response

% Medium (default) » | ]
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5. Onthe Meta Tags tab, expand Resources Meta Tag Set. Then, expand PDFs and select PDF1.

9 Properties

-

Phrase Properties

Meta Tags

» Preview for: [E], First-HTMLS-Target

Conditional Text
Snippet Conditions

Snippet Variables

R

@ G | Meta Tag Set
® Promotions Meta Tag Set

(%) Resources Meta Tag Set

Resources.fimeta

Name
PDFs

Value
. (®ror
2
PDF1
[] POF2
[] PDF3

Name
Videos

B
g value

() custom

Set value to file

Mot set

Not fram meta tag set

Cancel

6. Click OK.

7. Repeat these last few steps for the other two phrases, associating them with the PDF2 and

PDF3 meta tag values accordingly.

8. CIicklE' to save your work.

CHAPTER

6

96




9. Inthe Content Explorer, double-click Video-Links.flmco.

Content Explorer

. > = |E& & | B 2 | Filter:
8- DR z a4 |5

41

Content
A-Introduction-Topics
B-Breeds
C-Training
D-Reference

W Resources

Images
v MicroContent
E About-Breeds.flmco
Authorsflmeo
FACQsflmco
Other.flmco
PDF-Links.flmco
Promuotions.flmco

E Training-5teps.flmco
) =[] Video-Linksflmce
E YouTube-Videos flmco

Snippets
Stylesheets
TableStylesheets
TemplatePages
€ | | Homehtm

10. Just as you did for the PDF links, open the properties for the three phrases in this micro
content file, and in the Resources Meta Tag Set section, associate them with the VideoT,
Video2, and Video3 meta tag values accordingly.

11. CIicklE' to save your work.

12. Now let's associate some of these meta tag values with some topics. In the Content Explorer,
expand the B-Breeds folder.

13. Right-click Mastiffs.htm and select Properties.
14. On the Meta Tags tab, expand Resources Meta Tag Set.
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15. Expand the PDFs section and select PDF 1 and PDF2. Then, expand the Videos section and
select Video1.

ﬁ Properties

~

General
Topic Properties

File Tags

Meta Tags

Conditional Ted
Snippet Conditions
Snippet\Variables

Language

\

» Preview for: Bl First-HTML
@ General Meta Tag Set
@ Promotions Meta Tag Set

(%) Resources Meta Tag Set
Resources.fimeta

Name

PDFs

List
@ -
g
s
r

Name

Videos
Value
. @ Videol
- Videol
[ ] video2
[] video3

16. Click OK.

17. In the Content Explorer, right-click Old English Sheepdogs and select Properties.
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18. Follow the same few steps above to associate this topic with meta tag values. But this time
select only PDF2 and Video3.

e Properties

~

General

» Preview for: 2] First-HTML

Topic Properties
@ General Meta Tag Set

File Tags
: @ Promotions Meta Tag Set

Meta Tags (~) Resources Meta Tag Set

Conditional Tet Resources.fimeta

Snippet Conditions Namea

PDFs

Snippet\Variables Value

(=) PoR2

] pDFL

\ [v] PDF2

[ ] PDF3

Language

List

Name

Videos
Value

@ Video3
[] videol
[ ] video2
Video3

List

CHAPTER 6 99



19. Do the same for the topic Pugs.htm, but this time select PDF3, Video1, Video2, and Video3.

e Properties
-
General D Preview for:  [Z] First-HTML
Topic Properties @ General Meta Tag Set
File Tags @ Promotions Meta Tag Set
Meta Tags @ Resources Meta Tag Set
Conditional Tet Resources.fimeta
Snippet Conditions Name
Snippet Variables o

Value

@ PDF3
[ ] PDFL
x [ | POF2

[] PDF3

Language

List

Name

Videos

Value

@ Videol,Video2, Video3
Videol

Video2

Video3

List

20. Go back to the Other-Topics template page.
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21. Click the Promotion Proxy bar so that a horizontal cursor flashes between the two proxies.

bresdcrumbs prosy

topic body prosy

* Hnowledge Proxy

Promaotion Proxy

22. Inthe Insert ribbon, select Proxy > FAQ Proxy.

r. 1
3 |a] %/
quaticn  Insert Script  IFr
Character ~
Symbaols Advanced
meta \"':_J Promotions.flmco  ® \"':_J
div
Knowledge Proxy

Promotion Prosy

=,
R,

PED D BB

P

1A &3 G

» T T

'?11 Pmm_'r -

Body Proxy
Breadcrumbs Proxy
Tepic Toclbar Proxy
TOC Proxy

Mini-Toc Proxy

Index Proxy

Glossary Proxy
Endnotes Proxy
Concepts Proxy
List-Of Promxy
Relaticnships Proxy
Search Bar Proxy
Menu Proxy

Search Results Proxy
Central Account Prosxy
elearning Toolbar Proxy
Test Results Proxy
FAQ Proxy

Knowledge Proxy

Promeotion Prosxy
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23. Inthe What micro content to include field, select Specific micro content files. Then in the
fields under that, select Resources/MicroContent/PDF-Links.fimco and

Resources/MicroContent/Video-Links.fimco.

@ FraC Proxy ?

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent
questions and answers) for the selected micro content file(s). Results are based
on specific criteria selected when the target is built, not on the search engine in
the output.

Proxy Title:

Skin File:

{default) N

[] Allow micro content stylesheets

What micro content to include:

Specific micro content files -

Resources/MicroContent/PDF-Links.fimco

Resources/MicroContent/Videa-Links.fimco O ]E

How micro content is included:

All micro content W

[] Sort phrases in alphabetical order

[] Generate FAD structured data

QK | | Cancel
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24. In the How micro content is included field, select Filtering by topic meta tag value.

CHAPTER 6

>

@ FAC Prowy

7 >

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent
guestions and answers) for the selected micro content file(s). Results are based
on specific criteria selected when the target is built, not on the search engine in

the output.

Prosy Title:

Skin File:

(default)

[ ] Allow micro content stylesheets
What mioro comtent to include:

Specific micro content files

Resources/MicroContent/PDF-Links.fimco

Resources/MicroContent/Video-Links.fimco

How micro content is included:

Filtering by topic meta tag value

o

Meta tags are not specified.

Micro content Topic

. PN SR N ——— ¥

[] Sort phrases in alphabetical order
[ ] Generate FAQ structured data

ok ||

Cancel
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25. Inthe first Micro content drop-down field under that, select PDFs, which is the name of one of

the meta tags that we're using.

ﬁ FAC Proxy

CHAPTER 6

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent
guestions and answers) for the selected micro content file(s). Results are based
on specific criteria selected when the target is built, not on the search engine in

the output.

Prosgy Title:

|.-.-... Lie SN LilaT LL LE L= L L i UULLUE

Skin File:

(default)

(] Allow micro content stylesheets
What mioro content to include:

Specific micro content filas

Rescurces/MicroContent/PDF-Links.fimco

Rescurces/MicroContent/Video-Links.fimco

How micro content is included:

Filtering by topic meta tag value

Micro content Topic
POFs ¥ PDFs

(Y AT W W — [ Erder meba fam moame

[ ] Sort phrases in alphabetical order

[] Generate FAQ structured data

oW

ok ||

Cancel
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NOTE Often, you don't need to make a selection in the Topic drop-down field,
because most of the time it's the same meta tag. That's why you see the gray text
that is identical to your selection in the first drop-down. However, it's possible that
you could be using a different meta tag for the micro content phrase than you are
using for the topic, and in that case you would make a selection from the Topic drop-

down.

What micro content to include:
Specific micro content files

Resources/MicroContent/PDF-Links.fimco

Resources/MicroContent/Video-Links.fimco O @[

How micre content is included:

Filtering by topic meta tag value

Micro comtent
PDFs ) POFs S |

[ ] Sort phrases in alphabetical order

[ | Generate FAQ structured data
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26. Inthe second Micro content drop-down field, select Videos, the other meta tag that we're

using. Again, we'll leave the Topic field as it is.

ﬁ FAC Proxy

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent
guestions and answers) for the selected micro content file(s). Results are based
on specific criteria selected when the target is built, not on the search engine in

the output.

Prosgy Title:

|.-.-... Lie SN LilaT LL L =g

Skin File:

(default)

(] Allow micro content stylesheets
What mioro content to include:

Specific micro content filas

Rescurces/MicroContent/PDF-Links.fimco

Rescurces/MicroContent/Video-Links.fimco

How micro content is included:

Filtering by topic meta tag value

Micro content

PDFs .

) Videos w

[] Sort phrases in alphabetical order

[] Generate FAQ structured data

oW

ok ||

Cancel

27. Click OK.
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28. Click@ to save your work.
29. Build the First-HTML5-Target file, and when it is finished, open the output.

30. Open the Mastiffs topic in the output. Notice the three links. Since we used an FAQ proxy, it

displays them in drop-downs, which is the default setting for that proxy.

You are here: Dog Breeds > Mastiffs

Mastiffs First PDF Link

The Mastiff i1s one of the most ancient types of dog breeds. Their ancestor, the Molossus, was
known 5,000 years ago. Back then, they were ferocious war dogs, very different from tht) Second PDF Link
benevolent behemoth that the breed is today.

Mastiffs are sometimes called Old English Mastiffs. Although this is a purebred dog, you may find First Video Link
them in shelters and rescues. Remember to adopt! Don't shop If this is the breed for you.

"
q ~—

31. Open the Old English Sheepdogs topic and notice the links associated with it.

You are here: Dog Breeds > Old English Sheepdogs

Old English Sheepdogs Second PDF Link

The Old English Sheepdog is a large, athletic dog breed with an unmistakable shaggy coh

QES, as fans call the breed for short, was historically a drover, helping farmers drive cattle and Third Video Link
sheep to the market. Today, this good-natured dog enjoys the comfort of home life and still

competes in conformation, obedience, agility, and herding trials

The OES is an adaptable, intelligent dog with an easygoing disposition. They're affectionate with
all members of their families, and despite the fact that they are large dogs, they can fit in well
with apartment life so long as they get enough exercise from walks and play sessions. Their
shaggy coats also don't tend to shed as much as you might think_ If you're looking for a loyal,
protective, and loving family companion, this may be the breed for youl

\

LV
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32. And finally, open the Pugs topic to see its micro content links.

You are here: Dog_Breeds = Pugs

Pugs Third PDF Link

The Pug is often described as a lot of dog in a small space These sturdy, compact dogs are a
part of the American Kennel Club’s Toy group, and are known as the clowns of the canine world First Video Link

because they have a great sense of humor and like to show off. )
Second Video Link

Originally bred to be lap dogs, Pugs thrive on human companionship. They're highly sensitive,
and though they can make for great apartment pets, they will not appreciate being left home

alone for long hours of the day. Although these pups have a stubborn side, especially when it . . .

. - v 9 pup ) 5P Y ) Third Video Link
comes to house training, they're playful, affectionate dogs who will get along well even with
novice pet parents. If you're looking for a loving, easygoing pal, this may be the breed for youl

T
J 3

33. Maybe you noticed that Flare Desktop is displaying the content from the PDF-Links micro
content file first, and the content from the Video-Links file after that. But we can change it so
that it's all alphabetical, regardless of which micro content file it came from. Go back to the
Other-Topics template page.

f
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34. Right-click the FAQ Proxy bar and select Edit FAQ Proxy.

Knowledge Proxy

] Promotion Proxy

<MadCap:fagProxy=

Bl i &-v

Select Mode
Cut

Copy

Paste Before

Paste After
Delete
Edit FAC Proxy...

Conditions...  Ctrl+5hift+C

Mame...

Paragraph... Ctrl+Alt+B
Font... Ctrl+5Shift+B
Style Class

Style ID

35. Select Sort phrases in alphabetical order and click OK.

36. CIicklE' to save your work.

37. Build the First-HTML5-Target file, and when it is finished, open the output.
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38. Look at those three topics in the output again, and notice how the micro content has been
rearranged.

You are here: Dog Breeds = Pugs

Pugs First Video Link

The Pug is often described as a lot of dog in a small space. These sturdy, compact dogs are a
part of the American Kennel Club’s Toy group, and are known as the clowns of the canine world Second Video Link
because they have a great sense of humor and like to show off.

Originally bred to be lap dogs, Pugs thrive on human companionship. They're highly sensitive, Third PDF Link
and though they can make for great apartment pets, they will not appreciate being left home
alone for long hours of the day. Although these pups have a stubborn side, especially when it
comes to house training, they're playful, affectionate dogs who will get along well even with

Third Video Link

novice pet parents. If you're looking for a loving, easygoing pal, this may be the breed for youl

e

Bl
Y.
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CHAPTER 7

Using Knowledge and
Promotion Proxies in Search

Results

We started this tutorial by adding micro content to search results with featured snippets and the
Knowledge Panel. In this lesson, we'll see how to use the Knowledge and Promotion proxies in

search results too.

This chapter discusses the following:

How to Display Randomized Micro Content in Search Results ... 112

How to Display FAQs Using a Knowledge Proxy in Search Results . 125
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I How to Display Randomized Micro
Content in Search Results

If you want to include a Knowledge or Promotion proxy in search results (or any other extra
content), you need to first create a special topic that will be used to display it. This topic must
include a Search Results proxy. Beyond that, you can add whatever you like. In our case, we'll add a
Promotion proxy and put it in a responsive layout, similar to what we did in our template page.

1. Inthe Content Explorer, add a new topic named Search-Results at the root level.

Content Explorer

| - & # | Filter

41

Content
A-Introduction-Topics
B-Breeds
C-Training
D-Reference
Resources

G Home.htrn
> @ [ | Search-Results.htm

2. Delete all the text in that topic so that you only have an empty paragraph.

3. Onthe Home ribbon, click Responsive Layout to open that window pane on the right.
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4. From the Styles drop-down in that window pane, select div.Tiles-8-4 (the same one we used
earlier in our template page). Then, select Insert Row.

= Responsive Layout

v [l w
Tablet Mobil

S

Styles: div.Tiles-8-4

W

MNew Style..

> Insert Row | | Delete Style

Manage
Selected Row Style:
Add Cell | | Delete Cell
Cell Width: columns
Cell Offset: 0 columns
Row Gutter:

pixels

5. Delete the empty paragraph, and select the Cell 1 text, which will be removed once you insert
your first proxy.

=1 ?_ Layout (Web) ~ Medium (default) ~ Page Layout a = =] - b -
v

= - &

- || T
Cell 1

Cell 2
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6. Inthe Insert ribbon, select Proxy > Search Results Proxy.

Script  [Fra

Advanced En

I__.||
:w

EEEEEELYT.

¥

Breadcrumbs Proxy
Tepic Toclbar Proxy
TOC Proxy
Mini-Toc Proxy
Index Proxy
Glossary Proxy
Endnotes Proxy
Concepts Proxy
List-Of Promxy
Relaticnships Proxy
Search Bar Proxy
Menu Proxy

Search Results Proxy

Central Account Prosxy
elearning Toolbar Proxy

Test Results Proxy
FAQ Proxy

Knowledge Proxy
Promeotion Prosxy

P

7. Click OK. The proxy is added to the first cell of the responsive layout.

8. Select the Cell 2 text.

CHAPTER 7/

114



9. Inthe Insert ribbon, select Proxy > Promotion Proxy.

Script  |Fra

Advanced

Breadcrumbs Proxy
Topic Teolbar Proxy
TOC Proxy

Mini-Tec Proxy

Index Proxy

Glossary Proxy
Endnotes Proxy
Concepts Proxy
List-Of Presgy
Relaticnships Proxy
Search Bar Proxy
Menu Praosey

Search Results Proxy
Central Account Proxy
elearning Toolbar Proxy
Test Results Prowxy
FAQ Proxy

Knowledge Proxy
Promeotion Proxy
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10. Inthe What micro content to include field, select Specific micro content files. Then, in the

field under that, select Resources/MicroContent/Promotions.fimco.

a Promotion Proxy

The Promaotion proxy lets you display random micro content items from a
specified scope. Results are generated at runtime in the browser, using the

search engine.

Prosgy Title:

e LA L Loy FELAE LLLAT LG L=

Skin File:
(default)

[] Allow micro content stylesheets

pod

What micro content to include:

Specific micro content filas

Resources/MicroContent/Promotions.flmca (] ]ﬁ[
How micro content is included:
Topic title N
Limit number of results: 1 E3
Cancel
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11. In the How micro content is included field, select All micro content.

@ Promation Proxy ? >

The Promaotion proxy lets you display random micro content items from a
specified scope. Results are generated at runtime in the browser, using the
search engine.

Proxy Title:

Skin File:

(default) ~

[] Allow micro content stylesheets

What rmicro comtent to include:
Specific micro content files -
Resources/MicroContent/Promotions.flmco [} ]E

How micro content is included:
) All micro content N

Limit number of results: 1 E3

QK | | Cancel

12. Click OK.
13. CIicklE' to save your work.
14. Build the First-HTML5-Target file, and when it is finished, open the output.
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15. Search for sit. Notice that the results all seem to be compressed to the left side of the page,

while a lot of white space remains on the right.

How to
Teach
Your
Dog to
Sit

1. Stand
in front
of your
puppy
holding
some
of his
dog
food or
treats.

2. Wait
for him
to sit —
say
“yes®
and
give
him a
treat.

Your search for "Sit"
returned 5 result(s).

z How to Teach a Dog to Sit
April 30, 2019
355

Sit

Teaching your dog to sit is a great place to start with
your training. Check out our simple step-by-step guide to
training your dog to sit on command. How to Teach Your
Dog to Sit Stand in front of your puppy helding some of
his dog food or treats. Wait for him to sit — say “yes” and
give hima ...

C-Training/Training-Exercises/Sit htm

Stay

Getting your dog to stay from a distance is not as hard
as it sounds. Like most everything else in training a dog.
it requires starting with short distances and gradually
increasing the distance and time between. How to Teach
Your Dog to Stay Put your dog in a sit or down position.
Give your dog the ...

C-Training/Training-Exercises/Stay htm

Beagle

Rescue ™ League

Click to learn more.

The reason for this is that the new Search-Results topic is using the default template page
(Other-Topics), which we have adjusted to leave room on the right side for micro content.
That's fine for most of our regular topics, but we don't want that for our search results. So the
easiest way to solve this is to create a new template page just for the search results. Let's do

that now.
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16. Inthe Content Explorer, expand the Resources folder. Right-click the TemplatePages folder,
hover over New, and select Template Page.

= Content Explorer = Start Page
|0 - & & [ [ B | Filter B
= Content
[ ] A-Introduction-Topics
__|[ ] B-Breeds
L[] C-Training
] [-Reference
v Resources
[ ] Images
== MicraContent
L1[ ] Snippets
[ ] Stylesheets
[ ] TableStylesheets
1| | TemplateP
¢ Home.htrm Open Folder in Windows
@ [ ] Search-Resulty 5 Cyt ChrleX
2 Copy Ctrl+C
Paste Ctrl+V
A Delete Del
Rename F2
¥, SendtoFolder..
,3‘ New » | B Folder
[&]  Properties F4 F Topic.. Ctrl+T
*  Page Layout...
>q’ Template Page...
+¥  Snippet...
= Micre Content...
= Image...
B Multimedia..
= Stylesheet...
& Table Style..
% Screen Capture...
TemnlatePanes Nate modified: S/RI023 T-58.53 Akd
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17. Inthe Add File dialog, select TemplatePage.flmsp as the template file, and in the File Name

field enter Search-Results.

18. Click

CHAPTER 7/

® 2ddFile

File Type:

‘ Template Page

Source

(@) New from template:

~ | Factory Templates
Glossary. fimsp
TemplatePage. fimsp
| Templates

() New from existing:

Template Page

Folder:

|F‘.esource5,“|’emplatePages

) File Name:

Description

[Mo description found in template file]

Cancel

Add.
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19. Inthe new template page that opens, delete all of the proxies except for "topic body proxy"
(you can right-click each proxy bar and select Delete). When finished, the template page
should look like this.

n

[ = | % Layout (Web) = Medium (default) ~ Page Layout - b~ al - T é) - ) &2

topic body prosy

by

20. Click &l to save your work.
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271. Inthe Content Explorer, right-click the Search-Results.htm topic and select Properties.

CHAPTER 7/

L

¢
€

Resources

Irmages
MicroContent
Snippets

Stylesheets

TableStylesheets
TemplatePages

Home-Pageflmsp
Other-Topics.flmsp
Search-Results.flmsp
Home. htm
Search-Results.htm
|2y Preview
[Zr  Open Enter
Open with
& Cut Crl+ ¥
= Copy Ctrl+C
Paste Ctrl+V
HK  Delete Del
Rename F2

ri L'U

Conwvert to XML...
Send to Folder...

Properties F4

Wiew Links
Locate in TOC
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22. Inthe dialog, select the Topic Properties tab, and in the Template Page drop-down select

Search-Results (the name of the new template page).

Snippet Conditions
Snippet Variables

Language

A

© rroperties ?

General

Topic Title: |:.-‘4\I'.'.a-_:s use first topic heading) | =)
Topic Properties

Topic Style Class: | ~ |
Fil

Stylesheet: | | Select...
Meta Tags [] pisable project and target stylesheets
Conditional Te¢ Template Page: Search-Results ~

23. Click OK.

24. Rebuild and view the output.

25. Search for sit. Now the results take up the entire width of the page. In this example, the

Boxer rescue micro content is shown on the right. The Knowledge Panel holding the micro

content steps on the left still might be a little narrow, but we can fix that in the skin later.

How to
Teach Your
Dog to Sit

1. Stand in front of
your puppy
holding some of
his dog food or
treats

%]

Wait for him to
sit — say “yes”
and give him a
treat

w

Then step
backwards or
sideways to
encourage him
to stand and
wait for him to
sit

N

Give another
treat as soon
as they sit

Your search for "Sit" returned 5 result(s).

E How to Teach a Dog to Sit
d April 30, 2019

355

Sit

Teaching your dog to sit is a great place to start with your training. Check out our
simple step-by-step guide to training your dog to sit on command. How to Teach Your
Dog to Sit Stand in front of your puppy holding some of his dog food or treats. Wait for
him to sit— say “yes” and give hima ...

C-Training/Training-Exercises/Sit.htm

Stay

Getting your dog to stay from a distance is not as hard as it sounds. Like most
everything else in training a dog, it requires starting with short distances and gradually
increasing the distance and time betwean. How to Teach Your Dog to Stay Put your dog
in a sit or down position. Give your dog the ...

C-Training/Training-Exercises/Stay. htm

Training Tips
If you have any questions you would like answered, please email us at
info@yourcompany.com. In the Subject line of your email, please write “Training Tips.”

Introducing a New Puppy A question asked by many dog owners is how to best

Click to learn more.

A
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26. If you were to perform another search or even refresh the page, the micro content on the right
will eventually display the Beagle rescue content. This illustrates that the micro content in the
search results is randomized.

o]

How to
Teach Your
Dog to Stay

1. Put your dog in
a sit or down
position.

. Give your dog
the stay
command—
hand out and
the word "Stay.”
Note: You can
actually use
any word you
want, but make
sure it's
something that
you easlily
relate to the
idea of keeping
the dog in
place

3. Take one step

back, pause

briefly, then
return to the

Ann with nraics

Your search for "Stay" returned 5 result(s).

Beagle

League

Rescue

How to Teach Your Dog fo Stay in 3 Steps
January 7, 2017
1010

Stay
Getting your dog to stay from a distance is not as hard as it sounds. Like most

Click to learn more.

A

everything else in training a dog, it requires starting with short distances and gradually
increasing the distance and time between. How to Teach Your Dog to Stay Put your dog
in a sit or down position. Give your dog the ...

C-Training/Training-Exercises/Stay htm

Training Tips

If you have any questions you would like answered, please email us at
info@yourcompany.com. In the Subject line of your email, please write “Training Tips."
Introducing a New Puppy A question asked by many dog owners is how to best
introduce a new pup to the already established canine-member of the ..

C-Training/Training-Tips.htm

Scottish Deerhounds
The original purpose of the Scottish Deerhound dog breed was to hunt and bring down

the Scottish roe deer, a magnificent beast twice or more the dog’s size. Today, if the

Scottish Deerhound were writing a personals ad, they'd say that they enjoy long walks,
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| How to Display FAQs Using a
Knowledge Proxy in Search Results

It might seem strange to use a Knowledge proxy to display FAQs in the search results when an FAQ
proxy is available. But that's what we're going to do now. The reason is that the FAQ proxy content
is compiled when the target is generated (i.e., it's static), whereas the Knowledge proxy content is
compiled when a search is performed in the output (i.e., it's dynamic). So for regular topics, it's fine
to use an FAQ proxy, but for search results in the output we want to use the Knowledge proxy
because we want the results to be targeted based on the search keywords, rather than displaying
the same FAQs every time.

1. Open the Search-Results.htm topic.

2. Adding a new proxy above or below our Promotion proxy can be a bit tricky when the proxy is
inserted into a responsive layout, like ours is. That's why it's sometimes a good idea to create
extra empty paragraphs when you first begin working in a cell of a new responsive layout, as
we did earlier in this tutorial. We want to add a new Knowledge proxy below the Promotion
proxy in the responsive layout, but we don't have any empty paragraphs in our cell, so we
need another solution. One way to handle this is to first insert the proxy in the topic (outside
of the responsive layout) and then switch to the Text Editor to move it where we want. To
begin, click the Promotion Proxy bar in the topic, and press the down arrow on your keyboard
so that a horizontal cursor flashes below the responsive layout (under the Search Results
Proxy bar). You should also see that the "body" structure bar is highlighted, indicating that our
next action will take place outside of the responsive layout (represented by the "div" structure

bar).

-

=y

A

%9 Layout (Web) = Medium (default) ~ Page Layout El - b~ al - T Q v E |82

Search Results Prosy Promotion Proocoy

A

3. Press ENTER.
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4. Inthe Insert ribbon, select Proxy > Knowledge Proxy.

D :c,i'::'

Script  |Fra

Advanced

A

by

T O ] & P 6P Ep N

W

= | Proxy ~

Bl Proe

Breadcrumbs Proxy
Tepic Toclbar Proxy
TOC Proxy

Mini-Toc Proxy

Index Proxy

Glossary Proxy
Endnotes Proxy
Concepts Proxy
List-Of Proxy
Relaticnships Proxy
Search Bar Proxy
Menu Prosxy

Search Results Proxy
Central Account Proxy
elearning Toolbar Prowy
Test Results Proxy
FAQ Proxy

Knowledge Proxy
Promotion Proxy
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5. Let's give this content a title. In the Proxy Title field, enter FAQs.

CHAPTER 7/

® Knowledge Proxy ?

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Prosgy Title:
) FAQs

Skim File:

(default)

[ ] Allow micro content stylesheets
What micro content to include:

All micro content files

How micro content is included:

Topic title

Limit number of results: 1 L]

QK | | Cancel
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6. In the What micro content to include field, select Specific micro content files. In the field
under that, select Resources/MicroContent/FAQs.fimco.

® Knowledge Proxy ? >

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Prosgy Title:

FAQs

Skin File:

(default) .

[] Allow micro content stylesheets

What micro content to include:

Specific micro content filas -

Resources/MicroContent/FAQs.fimco (| '@[

How micro content is included:

Topic title "

Limit number of results: 1 E3

QK | | Cancel
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7. Inthe How micro content is included field, select Search query.

CHAPTER 7/

ﬁ Knowledge Proxy

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search

engine rankings.

Proasgy Title:

FAQ|

Skin File:

(default)

[] Allow micro content stylesheets

What micro content to include:

Specific micro content files

Resources/MicroContent/FACQs.fimco

How micre content is included:

Search query

Limit number of results: 1 =]

o

ok ||

Cancel
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8. Let's say we want to be able to display more than one FAQ if matches exist, but we never
want to show more than four of them. So in the Limit number of results field, enter 4.

® Knowledge Proxy ? >

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Prosgy Title:

FAQs

Skin File:

(default) .

[] Allow micro content stylesheets

What micro comtent to include:
Specific micro content filas -
Resources/MicroContent/FAQs.fimco (| '@[

How micro content is included:

Search query "

Limit number of results: 4 @

QK | | Cancel
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9. Click OK. The proxy is added to the topic, but it's not in the responsive layout, where we want

it.

g - i Layout (Web) - Medium (default) = Page Layout - = =] - Q - | X - al = T Q - = =5

10. Click the Text Editor tab at the bottom of the XML Editor, then highlight the markup shown in
the following image.

A A A |||:§||| 1:20

1 <?xml version="1.8" encoding="utf-8"?>

2 i <html xmlns:MadCap="http://www.madcapsoftware.com/Schemas/MadCap.xsd” style="mc-template-page: url(’
Resources\TemplatePages\Search-Results.flmsp');">

3 <head>

4 </head:>

5 <body>

6 <div class="Tiles-3-4">

7 <div:

8 <MadCap:searchResultsProxy />

E] <fdiv>

1@ <div:

11 <MadCap:promotionProxy MadCap:allowMicroContentStylesheets="false" MadCap:queryType="
NotSet™>

12 <MadCap:filter MadCap:type="SelectedFiles” MadCap:numberdfResults="1">

13 <MadCap:microContentSubset>

14 <MadCap:file MadCap:link="Resources/MicroContent/Promotions.flmca™ />

15 </MadCap:microContentSubsets

16 </MadCap:filter:>

17 </MadCap: promotionProxy>

13 <fdiv>

19 </div>

28 <MadCap:knowledgePros :allowMicroContentStylesheets="false” MadCap:
queryType="5earchQuery">

<MadCap:filter MadCap:type="5SelectedFiles"” MadCap:numberOfResults="4"3
<MadCap:microContentSubsets
: <MadCap:file MadCap:link="Resources/MicroContent/FAQs.flmco™ />

24 </MadCap:microContentsubsets

25 </MadCap:filters

26 S :knowled

27 </body>

281 </html>

'\ XML Editor |\, TextEditor | mlz‘
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11. Press CTRL+X on your keyboard to cut it.

12. Place your cursor after the tag </MadCap:promotionProxy>, and press ENTER to create a
new empty line.

A- KA || ||E] 5:18

1 <?wml wversion="1.8" encoding="utf-8"2:
El <html xmlns:MadCap="http://www.madcapsoftware.com/Schemas/MadCap.xsd"” style="mc-template-page: url(’
Resources\TemplatePages\Search-Results.flmsp');">

P

3 <head:>

4 </head>

5 <body>

6 <div class="Tiles-8-4">

7 <div>

3 <MadCap:searchResultsProxy />

9 <fdive

1@ <dive

11 <MadCap:promotionProxy MadCap:allowMicroContentStylesheets="false" MadCap:queryType="
£ NotSet™>

12 <MadCap:filter MadCap:type="5electedFiles” MadCap:numberdfResults="1">

13 <MadCap:microContentSubset>

14! <MadCap:file MadCap:link="Rescurces/MicroContent/Promotions.flmco™ />

15 </MadCap:microContentSubset:

16 </MadCap:filter:

17 </MadCap:promotionProxy>

18 )

19 <fdiv>

268 </fdivs

21

22 </body>

23 </html>

XML Editor , Text Editor [1][=]
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13. Press

CTRL+V on your keyboard to paste the markup at that location.

a- A A EME@MEM@ 20:24
1 <?wml wversion="1.8" encoding="utf-8"2: ~
2 iE <html xmlns:MadCap="http://www.madcapsoftware.com/Schemas/MadCap.xsd” style="mc-template-page: url(’

Resources\TemplatePages\Search-Results.flmsp');">

3 <head>

4 </head>

5 <body>

6 <div class="Tiles-§-4">

7 <div>

3 <MadCap:searchResultsProxy />

9 <fdive

1@ <dive

11 <MadCap:promotionProxy MadCap:allowMicroContentStylesheets="false" MadCap:queryType=
£ "NotSet">

12 <MadCap:filter MadCap:type="5SelectedFiles” MadCap:numberOfResults="1"»

13 <MadCap:microContentSubset>

14 <MadCap:file MadCap:link="Rescurces/MicroContent/Promotions.flmco™ />

15 </MadCap:microContentSubset:

16 </MadCap:filter:

17 </MadCap:promotionPraxy>

18 <MadCap:knowledgeProxy MadCap:title="FAQs" MadCap:allowMicroContentStyleshests="
£ false" MadCap:queryType="SearchQuery":

19 <MadCap:filter MadCap:type="SelectedFiles" MadCap:numberOfResults="4"3

20 <MadCap:microContentSubset>

21 <MadCap:file MadCap:link="Resources/MicroContent/FAQs.flmco™ />

22 </MadCap:microContentSubset:

23 </MadCap:filter:

24 </MadCap:knowledgeProxy:|

25i [ <fdiv>

26 <fdive

27

28 </body>

29;{[H </html> e

|, XML Editor }\ Text Editor (][]

14. Click the XML Editor tab at the bottom. Notice the Knowledge proxy is now located within the
responsive layout under the Promotion proxy.

5] - i Layout (Web) - Medium (default) » Page Layout - = = - | |E - al - T Q -F 3| &
D |
[div |

I{lmledgerxthCb’.

A

15. CIicklE' to save your work.

16. Rebuild and view the output.
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17. Search for Dog. Notice the new micro content on the right side of the page, under the dog
rescue promotion content. You'll need to scroll down the page, but you will see that there are
three FAQ pieces of micro content that matched the search and are displayed.

Sit

Tedar

. Then step

backwards or
sideways to
encourage him
to stand and
wait for him to
sit.

- Give another

treat as soon
as they sit.

C-Training/Training-
Exercises/Sit.htm#microco

»

TRE dog was e TSl SPEties 10 be

A-Introduction-Topics/History-Dogs.htm

Dog Breeds
In the United States alone, the AKC's dog breed list currently includes 190 dog breeds.

Worldwide, the FCI lists 360 officially recognized breeds. Here is a small list of dog
breeds that you can learn about. Australian Shepherds Beagles Boxers Bulld:
Dalmatians Golden Retrievers Great Danes

B-Breeds/Dog-Breeds htm

Training Dogs

Dog training is the application of behavior analysis which uses the environmental
events of antecedents and consequences to modify the dog behavior, either for it to
assist in specific activities or undertake particular tasks, or for it to participate effectively
in contemporary domestic life. See .

C-Training/Training-Dogs.htm

Australian Shepherds
The Australian Shepherd is a breed of herding dog from the United States >

B-Breeds/Australian-Shepherds. htm

Boxers
The Boxer is a medium to large, short-haired dog breed of mastiff-type, developed in
Germany.

B-Breeds/Boxers.him

Roll Over

Before starting, make sure you have some treats and your clicker if you are c\:')
training your dog. Practice the frick in a soft, comfortable area that will keep your dog
relaxed, and where you can return to continue training. How to Teach Your Dog to Rell

Ower Start training your dog to roll ...

FAQs

Dog training is the application of behavior
analysis which uses the environmental
events of antecedents and conseguences to
modify the dog behavior, either for it to assist
in specific activities or undertake particular
tasks, or for it to participate effectively in

Training_ Dogs
C-Training/Training-Dogs htm#microcontent1

In the United States alone, the AKC's dog
breed list currently includes 190 dog breeds.
Worldwide, the FCI lists 360 officially
recognized breeds.

Dog Breeds
El-Breeds-'Dog-Breeds.ntm#mlcrocontenn

Dog Play

Play is an extremely important part of dogs’
lives_ It is a means to

You might be thinking, "Those don't look like FAQs though." That's something that we can fix
in the next lesson when we look at skins.
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CHAPTER 8

Adjusting the Look of Micro

Content With Skins

We've added micro content to both search results and topics. It's all working, but we want to make

some adjustments to the look of that micro content. In this lesson, we'll review how our micro

content looks in both topics and search results, and then make edits in our main skin and smaller
skin components to improve the appearance.

This chapter discusses the following:

CHAPTER 8

How to Review Micro Content in the Search Results ....................... 136
How to Adjust the Width of the Knowledge Panel ........................... 138
How to Adjust the Space for the Promotion Micro Content ............. 147

How to Adjust the Appearance of the FAQs in Search Results ... 143

How to Review Micro Content in Search Results and Topic Output 149

How to Adjust the Author Profile Micro Content ............................. 153
How to Adjust the PDF and Video Link Micro Content .................... 156
How to Review the Topic Micro Content in the Output ................... 167
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I How to Review Micro Content in the
Search Results

1. If necessary, build the First-HTML5-Target file, and when it is finished, open the output.
Otherwise, just open the most recent output that you've generated.

2. Our project is set up to display four kinds of micro content in the search results:

® Featured snippets content above the search results

Knowledge Panel content to the left of the search results
® Promotion content to the right of the search results
® FAQs (via a Knowledge proxy) to the right of the search results

We want to see a search page showing all of these elements at once so we can make some
decisions.

So to begin, search for Dog.
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Here is what you should see.

v Your search for "Dog" returned 28 result(s).
How to

Teach Your THE B OX E R
Dog to Sit 1 How to Teach a Dog_to Sit n BCU
1 Stand in front of April 30, 2019
your puppy ¥95 .

holding some of

his dog food A Click to learn more-
IS d0g 100d Or .
treats History of Dogs
2 Wait for him 1o The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a domesticated
. sit — say “ves’ descendant of the wolf which is characterized by an upturning tail. The dog is derived FAQS
and give him a from an ancient, extinct wolf, and the modern wolf is the dog's nearest living relative
treat. The dog was the first species to be ...

Dog training is the application of behavior
’ analysis which uses the environmental

A-Introduction-Topics/History-Dogs. htm

Dog Breeds events of antecedents and consequences to
In the United States alone, the AKC's dog breed list currently includes 190 dog breeds.  modify the dog behavior, either for it to assist
3. Then step Worldwide, the FCI lists 360 officially recognized breeds. Here is a small list of dog in specific activities or undertake particular
backwards or breeds that you can learn about. Australian Shepherds Beagles Boxers Bulldogs tasks, or for it to participate effectively in
sideways to Dalmatians Golden Retrievers Great Danes ...

encourage him
to stand and

wait for him to Training Dogs Training Dogs

sit. _Trai ! |
Deg training is the application of behavior analysis which uses the environmental C-Training/Training-Dogs htm#microcontentt

B-Breeds/Dog-Breeds him

o

. Give another
treat as soon
as they sit

events of antecedents and consequences to modify the dog behavior, either for it to
assist in specific activities or undertake particular tasks, or for it to participate effectively

in contemporary domestic life. See In the United States alone, the AKC's dog

Sit C-Training/Training-Dogs htm breed list currently includes 190 dog breeds.

Starting on the left, we want to make our set of steps a little wider. This is our Knowledge
Panel, whose look is controlled in our main skin (Side-Navigation).

Our featured snippet content looks fine, but we might want there to be more space between it
and the micro content on the right side. The same could be said for the space between the
regular search results below and the micro content on the right. So we have a couple of
choices. We could add some space on the right side of the featured snippets and regular
search results, or on the left side of the promotion and FAQ micro content, or both. In this
lesson, we'll adjust the space on the left side of the micro content shown on the right side of
the page.

The promotion micro content looks okay, except for the space that we just talked about.

The FAQs would probably look better if the items appeared as drop-downs, with the question
displayed as the hotspot. And of course we need to deal with the space on left side.
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| How to Adjust the Width of the
Knowledge Panel

1. Inthe Project Organizer, expand the Skins folder and double-click Side-Navigation.

= Project Organizer

=|@ @

] Project

: Advanced
Conditional Text
Destinations
Exports
Glossaries
Imports

Reports

Skins

v
% Home-5earchbar
)@ Side-Mavigation
[ ] Targets

TOCs
Variables

CHAPTER 8 138



2. Select the Styles tab, expand Search Results, and select Knowledge Panel.

HTMLS Skin Editor | Preview || Web Medium | Tablet Medium Mabile Mediun

Setup O &6

Community | | Filter (to use fuzzy matching start with ~) ol

7 mide Navigation
Styles o

4 Search Resulis

Heading
Suggestion
Abstract
Link

Path
Glossary
Pagination

i+ Featured Snippets

Search Results > Knowledge Panel

Topic Proxies

Filter (to use fuzzy matching start with ~) 2

Background
Border

Box Shadow
Font

Layout
Margin
Padding
Position

Side Pansl
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3. Inthe properties area at the bottom, expand Side Panel, and change the Width field to 33

percent.

HTML5 Skin Editor

Preview || Web Medium | Tablet Medium Mobile Mediu

Setup m flols

Community | Filter (to use fuzzy matching start with ~)

Styles

Ul Text

F

Side Mavigation
Search Results
Heading
Suggestion
Abstract
Link
Path
Glossary
Pagination

Featured Snippets

Topic Proxies

Search Results > Knowledge Panel

Filter (to use fuzzy matching start with ~)

F

Background
Border

Box Shadow
Font

Layout
Margin
Padding
Position

Side Panel
Width 33@ perce ¥

Gap 25 E e v

4. CIicklE' to save your work.

CHAPTER 8

140



I How to Adjust the Space for the
Promotion Micro Content

1. Collapse the Search Results section, expand Topic Proxies, and select Promotion Proxy.

HTMLS Skin Editor | Preview || Web Medium | Tablet Medium Mabile Mediun

Setup O 5
Community | | Filter (to use fuzzy matching start with ~) 0
Styles b Global
Ul Text " Header
Side Navigation

Search Results

4 Topic Proxies
FAQ) Proxy

Knowledge Proxy

Topic Proxies > Promotion Proxy

Filter (to use fuzzy matching start with ~) o

Background
Border

Box Shadow
Font

Layout
Margin

Padding
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2. Inthe properties area at the bottom, expand Margin, and set the Left field to 20 px.

Setup

Community

Styles

Ul Text

HTMLS Skin Editor | Preview

Web Medium | Tablet Medium Mabile Mediun
O &5
Filter (to use fuzzy matching start with ~) ol
Global
Header

Side Navigation

Search Results

4 Topic Proxies

FAC) Proxy

Knowledge Proxy

Topic Proxies > Promotion Proxy

Filter (to use fuzzy matching start with ~) D

Background

Border

Box Shadow

Font

Layout

4 Margin
Left
Right
Top

Bottom

ED px

DE px
DE px
DE px

L

W

W

L

Padding

3. CIicklE' to save your work.
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| How to Adjust the Appearance of the
FAQs in Search Results

So far, we've only made changes in our main Side-Navigation skin. But now we're going to add a
small skin component for our Knowledge proxy that is being used for the FAQs in search results.
We're doing this because we have another Knowledge proxy that we've added to our template page,
which is being used to display author information on certain topics. We want the author content to
look one way, but we want our FAQs in the search results to look another way. So we're going to
keep using the main Side-Navigation skin to control the look of the Knowledge proxy being used for
the author content, but we'll rely on a new skin component to design the look of the FAQs.

1. Inthe Project Organizer, right-click the Skins folder and select Add Skin.

= Project Organizer

== =

] Project
: Advanced
Conditional Text
Destinations

|| | Exports
|| Glossaries
[ ] Imports
[ ] Reports
) — [ | Skins
Bl H Open Folder in Windows
i E 5 Paste Ctrl+V
Targe
[ ] TOCs™ | Folder
1[ ] Varia
& Properties F4
’@ Add Skin...
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2. Inthe New from template section, select Micro Content - Knowledge, and in the File Name
field enter Knowlege-FAQs.

® 2dd File

File Type:

‘Eskjn

Source Description

(®) Mew from template: Micro Content Component skin with Truncated view mode. This
skin is used for Knowledge proxies by default, but it can also be
Egy HTML5 Component - Menu ~ used for FAQ and Promotion proxies.

[y HTMLS Component - Search Bar
E HTML5 Component - Search Results
E HTML5 Component - Test Results
E HTML5 Component - Topic Toolbar
5 Micro Content - FAQ

|5 Micro Content - Knowledge

|5 Micro Content - Promotion

=% webHelp - Blue

=% webHelp - Default =
=2 WehHeln - Green

() Mew from existing:

Skin
Folder:
|{root folder) |

File Name:
|Know|ege-FAQs ( |

(+) Attributes

NOTE Even though our content is intended to be FAQs, we're using a Knowledge
proxy, so that's the kind of skin component we want to select. Actually though, all

three micro content skin components (FAQ, Knowledge, Promotion) have the same

options available. The only difference is that certain settings have been preset in
each to make it easier to work with them.

3. Click Add.

CHAPTER 8

144



4. Inthe Micro Content Skin Editor, select the Setup tab, and in the View Mode field select Drop-

Down.

Micro Content Skin Editar

Setup Micro Content Options

: View Mode:

Drop-Down

A

5. Select the Styles tab and select Micro Content Panel.

Micro Content Skin Editor || Web Medium

Tablet Medium Mabile Medi

setup | (| @ B

[ Styles |Filter (to use fuzzy matching start with ~) o
Micro Content Panel
Filter (to use fuzzy matching start with ~) D

Background
Border

Box Shadow
Font

Layout
Margin

Padding
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6. Inthe properties area at the bottom, expand Margin, and set the Left field to 20 px.

Micro Content Skin Editor || Web Medium | Tablet Medium Maobile Medi

setwp | (| B B

Styles |Filter (to use fuzzy matching start with ~) jo

Micro Content Panel

Filter (to use fuzzy matching start with ~) jo

Background
Border

Box Shadow
Font

Layout

F |

) Left 20% pr v
Right 0 % px
T-;:lp o E px b

Bottom 0 E px "

Padding

7. CIicklE' to save your work.

8. Now we need to make sure our proxy knows to use this skin component, instead of the main
Side-Navigation skin. Open the Search-Results topic.
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9. Right-click the Knowledge Proxy: FAQs bar, and select Edit Knowledge Proxy.

4] = | % Layout (Web) ~ Medium (default) - Page Layout - ;Ll EE b | ~[a -

div

Search Results Proxy Promotion Prox;

...

<MadCap:knowledgeProxy>=

Te& -0 B2

Select Mode

Cut

Copy

Paste Before
Paste After

Delete

) Edit Knowledge Proxy...
b
2]
i

Conditions.., Ctrl+5Shift+C
MName...

Paragraph... Ctrl+Alt+B
Font... Ctrl+Shift+B

Style Class 3
Style ID »
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10. Inthe Skin File field, select Project/Skins/Knowledge-FAQs.

® Knowledge Proxy ? x

The Knowledge proxy lets you display filtered micro content items from a
specified scope. Results are generated at runtime in the browser, using search
engine rankings.

Prosy Title:

FAQ=

Skim File:
) Project/Skins/Knowlege-FAQs .

[ ] Allow micro content stylesheets
What micro comtent to include:

Specific micro content files -

Resources/MicroContent/FAQs.fimco

How micro content is included:

Search query -

Limit number of results: 4 E

QK | | Cancel

11. Click OK.

12. CIicklE' to save your work.
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I How to Review Micro Content in
Search Results and Topic Output

1. Build the First-HTML5-Target file, and when it is finished, open the output.

2. Search for Dog. Notice the micro content looks better in the search results.

How to Teach
Your Dog to Sit

1. Stand in front of your
puppy holding some of
his dog food or treats.

. Wait for him to sit —
say “yes” and give him
a treat.

[pS]

48]

Then step backwards
or sideways to
encourage him to
stand and wait for him
to sit.

=

. Give another treat as
soon as they sit.

Sit
C-Training/Training-
Exercises/Sit.ntm#zmicrocontentt

Your search for "Dog" returned 28
result(s).

E How to Teach a Dog to Sit h BCU

April 30, 2019

355 Click to learn more

History of Dogs
The dog or domestic dog (Canis familiaris or Canis lupus familiaris) is a

FAQs

domesticated descendant of the welf which is characterized by an upturning

What is dog training?

tail. The dog is derived from an ancient, extinct wolf, and the modem wolf is

the dog's nearest living relative. The dog was the first species to be

A-Introduction-Topics/History-Dogs.htm How many dog breeds are
there?

Dog Breeds

In the United States alone, the AKC's dog breed list currently includes 190 dog

breeds. Worldwide, the FCl lists 360 officially recognized breeds. Here is a Is there anything in‘IpOI"tﬂnt

small list of dog breeds that you can learn about. Australian Shepherds to know about dDg play'7

Beagles Boxers Bulldogs Dalmatians Golden Retrievers Great Danes ...

B-Breeds/Dog-Breeds.htm

Training Dogs
Dog training is the application of behavior analysis which uses the

envirnnmental events of antecedents and consennences to modify the doa
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3. As far as the micro content in topics is concerned, our project is set up to display four kinds

of micro content:

® FAQs on the Home page

® Author profiles on certain pages via a Knowledge proxy

® PDF and video links on certain pages via an FAQ proxy

B Dog rescue content on certain pages via a Promotion proxy

So to begin, click the logo in the upper-left to go to the Home page. The FAQs look okay, so

we won't make any changes to those.

@ YOUR LOGO

Getting Started
Dog Breeds
Training Dogs

FAQs

Tips

Company

CHAPTER 8

L- B -

Getting Started » Dog Breeds » Training »

This is a website about all things dogs. If you were hoping to learn about

cats, you're really in the wrong place

How do you control biting and nipping?
How many dog breeds are there?

How should you introduce a new puppy to a
family?

Is there anything important to know about dog
play?

What is dog training?
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4. On the left side of the output, expand Dog Breeds and select Boxers.

Looking at the output, the author information can be adjusted to have more space on the left
like the dog rescue content below it, which is using the same promotion skin settings that we
adjusted previously for the search results. We can do this in the main Side-Navigation skin
since our other Knowledge proxy (which is used for FAQs in the search results) is associated
with a separate skin component. That way, we won't cause issues with that other micro
content. We can also change the view mode for the Knowledge proxy so that users don't need
to click the down arrow to see all of the content. We'll leave the dog rescue micro content as
itis.

You are here: Dog Breeds = Boxers

Boxers

Boxer dogs were originally bred to be medium-size guard dogs. Today, although they are a part
of the AKC's Working Group, Boxers mostly find homes as loving family companions. That said,
they still retain their high energy levels and need plenty of exercise.

[~

Square-jawed and muscular, this breed is the George Clooney of the dog world—a looker with a Author: Emily Adams

sense of humor and an underlying sweetness. They adore their families and will also appreciate
consistent training that doesn't rely on harsh reprimands.

i

Characteristics Click to learn more.

« Affectionate with family

« Easy to groom

« Playful
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5. Open the Pugs page in the output.

We don't want our PDF and video links to be shown as drop-downs, and we could add some
more space to the left, separating it from the regular topic content. Also, it might look better if
all the links had just one border, instead of each having its own. This micro content is using
an FAQ proxy, but we probably don't want to adjust the styles in the main Side-Navigation
skin because that would affect our FAQs on the Home page. Instead, we'll add a new FAQ
skin component and make our changes there.

You are here: Dog Breeds = Pugs

Pugs First Video Link

The Pug is often described as a lot of dog in a small space. These sturdy, compact dogs are a
part of the American Kennel Club’s Toy group, and are known as the clowns of the canine Second Video Link
world because they have a great sense of humor and like to show off

Originally bred to be lap dogs, Pugs thrive on human companionship. They're highly sensitive, Third PDF Link
and though they can make for great apartment pets, they will not appreciate being left home
alone for long hours of the day. Although these pups have a stubborn side, especially when it
comes to house training, they're playful, affectionate dogs who will get along well even with

Third Video Link

novice pet parents. If you're looking for a loving, easygoing pal, this may be the breed for youl

e

J 3

Characteristics

f

« Adapts well to apartment living

« Affectionate with family
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I How to Adjust the Author Profile Micro
Content

1. Open the main Side-Navigation skin.

2. Select the Setup tab, and in the Proxy Options section, set the Knowledge Proxy View Mode
field to Plain Text.

HTMLS Skin Editor | Preview

Set
cup Mavigation Pane

0 uni
ty Main Menu Position: Left e

Slide-Out Position: Right w
Ul Text

I

Slide-Out Menu Style: Tree v

Fixed Header: all w

Loga Url:
|{de1’ault}| v

Skin Settings

Skin ID: Side_Mavigation

TOC Oplions

Automatically Synchranize TOC

Micro Content Options
Featured Snippets View Mode: Plain Text

Knowledge Panel View Mode: Truncated

Proxy Options

FAQ Proxy View Mode: Drop-Down hd
Knowledge Proxy View Mode: ) Flain Text w
Promotion Proxy View Mode: Plain Text hd
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3. Click the Styles tab, expand Topic Properties, and select Knowledge Proxy.

CHAPTER 8

HTMLS Skin Editor | Preview || Web Medium | Tablet Medium Maohile Mediu

Setup

Community

Styles

>

= fcle
Filter (to use fuzzy matching start with ~) o
Global
Header
Side Navigation
Search Results
4 Topic Proxies
FAQ) Proxy
Promotion Proxy
Topic Proxies > Knowledge Proxy
Filter (to use fuzzy matching start with ~) 8

Background
Border

Box Shadow
Font

Layout
Margin

Padding
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4. Inthe properties area at the bottom, expand Margin, and set the Left field to 20 px.

Setup

Community

Styles

Ul Text

HTMLS Skin Editor | Preview

Web Medium | Tablet Medium Mabile Mediu
O &5
Filter (to use fuzzy matching start with ~) ol
Global
Header

Side Navigation

Search Results

4 Topic Proxies

FAC) Proxy

Promaotion

Proxy

Topic Proxies > Knowledge Proxy

Filter (to use fuzzy matching start with ~) D

Background

Border

Box Shadow

Font

Layout

4 Margin
Left
Right
Top

Bottom

ED px

DE px
DE px
DE px

L

W

W

L

Padding

5. CIicklE' to save your work.
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| How to Adjust the PDF and Video Link
Micro Content

1. Inthe Project Organizer, right-click the Skins folder and select Add Skin.

= Project Organizer

SEIEEIEIECS

] Project

Advanced
Conditional Text
Destinations

|| | Exports

| Glossaries

[ ] Imports

|| | Reports

) — Skin

Bl H Open Folder in Windows
a E Paste Ctrl+V
1] Targe ™ Folder

[ ] TocCs ]

= Varia & Properties F4
)f@ Add Skin...
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2. Inthe New from template section, select Micro Content - FAQ, and in the File Name field enter
FAQ-PDF-Video-Links.

@ nddFile ? x
File Type:
‘ @ Skin .
Source Description
(®) New from template: Micro Content Component skin with Drop-Down view mode, This
skin iz used for FAQ proxies by default, but it can also be used for
E HTMLS Companent - Menu [ Knowledge and Promotion proxies.

[ HTMLS Component - Search Bar
E HTMLS Component - Search Results
E HTMLS Compaonent - Test Results

E HTMLS Component - Topic Toolbar
)ﬁg Micro Content - FAQ
5@ Micro Content - Knowledge

5 Micro Content - Promotion
=3 webHelp - Blue

=& WebHelp - Default =
|=3 WehHeln - Green

() Mew from existing:

Skin
Folder:
|{root folder) |

File Mame:
IFAQ-PDF-Video-Links ( |

(%) Attributes

3. Click Add.
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4. Inthe Micro Content Skin Editor, select the Setup tab, and in the View Mode field select Plain

Text.

Micro Content Skin Editor

Setup Micro Content Options

7 View Mode:

Plain Text

5. Select the Styles tab and select Micro Content Panel.

CHAPTER 8

Micro Content Skin Editor || Web Medium | Tablet Medium Maobile Mediu
sep | (| B B
Styles | Filter (to use fuzzy matching start with ~) e
Micro Content Panel
Filter (to use fuzzy matching start with ~) jo

Background

Border

Font
Layout
Margin

Padding

Box Shadow
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6. Inthe properties area at the bottom, expand Margin, and set the Left field to 20 px.

Setup

Micro Content Skin Editor || Web Medium | Tablet Medium Maobile Mediu

OzE

Styles

Filter (to use fuzzy matching start with ~) jo

Micro Content Panel

Filter (to use fuzzy matching start with ~) jo

Background
Border

Box Shadow
Font

Layout

Top
Bottom 0 @ px "
Padding

CHAPTER 8

159



7. Expand Box Shadow and set the fields as follows.

® Horizontal Shadow Length: 1 px
® Vertical Shadow Length: 1 px
= Shadow Blur Length: 4 px

= Shadow Color: #ccceee

Micro Content Skin Editor || Web Medium

Tablet Medium Maobile Medi]

setup | (1| B 1O

Styles |Filter (to use fuzzy matching start with ~) jo

Micro Content Panel

Filter (to use fuzzy matching start with ~) jo
Background
Border

4

Herizontal Shadow Length
Vertical Shadow Length
Shadow Blur Length

Shadow Color socccec v

1= EE

Font
Layout
Margin

Padding

Shadow Inset false

CHAPTER 8

160



8. That adds a border (in this case, a box shadow actually) around all of the items displayed via
the proxy. But now we want to remove the box shadow from the individual items. So in the
top part of the tab, expand Micro Content Panel and select Item.

Micro Content Skin Editor || Web Medium | Tablet Medium Maobile Medi]

setwp | (| B B

[ Styles |Filter (to use fuzzy matching start with ~) jo

4 Micro Content Panel

);

Micro Content Panel > Item

Title

Filter (to use fuzzy matching start with ~) §8)

Background
Border

4  Box Shadow

Horizontal Shadow Length 0 @ px e
Vertical Shadow Length 1= ERE
Shadow Blur Length af e v
Shadow Color #oooooe w
Shadow Inset false *

Font

Margin

Padding
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9. Inthe properties area below, set the Box Shadow fields as follows.

® Vertical Shadow Length: 0 px

® Shadow Blur Length: 0 px

Setup

Micro Content Skin Editor || Web Medium | Tablet Medium

Mobile Medi

ozE

Styles

Filter (to use fuzzy matching start with ~)

Jo

4  Micro Content Panel

Title

Micro Content Panel > ltem

Filter (to use fuzzy matching start with ~)

Border

4  Box Shadow

Horizontal Shadow Length 0 @ px s

Vertical Shadow Length o~
Shadow Blur Length o]~

Shadow Color #ocoooe )

£ 4

Shadow Inset false W

Font
Margin

Padding
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10. We also might want less space between our PDF and video links, so let's adjust that. Expand

Margin, and set the Bottom field to 0 px.

Micro Content Skin Editor || Web Medium | Tablet Medium Maobile Medi]

Setup | (0

Styles |Filter (to use fuzzy matching start with ~) jo
4 Micro Content Panel
Title
Micro Content Panel > ltem
Filter (to use fuzzy matching start with ~) 2

Background
Border

4  Box Shadow

Herizontal Shadow Length 0 E pr ¥

Left | D@px V|
Right | offe v/

Top ] px L
> Bottom o px
I Padding

Vertical Shadow Length 0 px w
Shadow Blur Length e
Shadow Color goccace v 0] ¥
Shadow Inset
Font

4  Margin
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11. Expand Padding, and set the Top and Bottom fields to 0 px.

Micro Content Skin Editor || Web Mediurm

Tablet Medium Maobile Medi]

setwp | (| B B
Styles |Filter (to use fuzzy matching start with ~) jo
4  Micro Content Panel
Title
Micro Content Panel > Item
Filter (to use fuzzy matching start with ~) §8)
Background
Border
Box Shadow
Font
4  Margin
Left ] % px ¥
Right o0 E px
Top ] E p 5
Bottom DE pr ¥
4  Padding
Left 15 % pr v
Right | 158 e v
Top DE pr ¥
Bottom DE pr ¥

12. CIicklE' to save your work.

13. Now we need to make sure our proxy knows to use this skin component, instead of the main
Side-Navigation skin. Open the Other-Topics template page.
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14. Right-click the FAQ Proxy bar, and select Edit FAQ Proxy.

[ - | % Layout (Web) ~ Medium (default) = Page Layout - % % El b~ |0 -2 ~|GED T é)v [+ =5
[aw |

[ |

breadormbs. prosy

Select Node

Cut

Copy

Pacte Before
Paste After

Delete

) Edit FAQ Proxy..

%% Cenditions..  Ctrl+Shift+C

1| Mame..

=/ Paragraph... Ctrl+Alt+B

[A] Font. Ctrl+Shift+B
Style Class 3

Words: 0/0 | Font Scale: [=] [l (] 100% - il S W Style ID b

\ MM Edror | Texa Edior | M=
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15. In the Skin File field, select Project/Skins/FAQ-PDF-Video-Links.

® raoProxy 7

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent
questicns and answers) for the selected micro content file(s). Results are based
cn specific criteria selected when the target is built, not on the search engine in
the output.

Prosgy Title:

[] Allow micro content stylesheets

What micro content to include:

Resources/MicroContent/PDF-Links.fimco

Resources/MicroContent/Video-Links.fimco

How micro content is included:

Sort phrases in alphabetical order
[] Generate FAQ structured data

Skim File:
> Project/Skins/FAQ-PDF-Video-Links v

Specific micro content files E

Filtering by topic meta tag value .
Micro comtent Topic
FOFs ¥  PDFs N
Videos N ide0s “

OK | | Cancel

16. Click OK.

17. Click [l to save your work.
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| How to Review the Topic Micro
Content in the Output

1. Build the First-HTML5-Target file, and when it is finished, open the output.

2. Onthe left side of the output, expand Dog Breeds and select Boxers. The micro content on
the right looks better now.

You are here: Dog Breeds > Boxers

Boxers

of the AKC's Working Group, Boxers mostly find homes as loving family companions. That said,

they still retain their high energy levels and need plenty of exercise.

Boxer dogs were originally bred to be medium-size guard dogs. Today, although they are a part !

VAT
Square-jawed and muscular, this breed is the George Clooney of the dog world—a looker with a Author: Emily Adams
sense of humor and an underlying sweetness. They adore their families and will also appreciate
eadams@dogsgalore.com

consistent training that doesn’t rely on harsh reprimands.

Eis

THE BOXER

U

Click to learn more

Characteristics
« Affectionate with family

« Easy to groom

« Playful
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3. Open the Pugs page in the output. The PDF and video links now look the way we want.

You are here: Dog Breeds = Pugs
Pugs

The Pug is often described as a lot of dog in a small space. These sturdy, compact dogs are a
part of the American Kennel Club’s Toy group, and are known as the clowns of the canine
world because they have a great sense of humor and like to show off

Originally bred to be lap dogs, Pugs thrive on human companionship. They're highly sensitive,
and though they can make for great apartment pets, they will not appreciate being left home
alone for long hours of the day. Although these pups have a stubborn side, especially when it
comes to house training, they're playful, affectionate dogs who will get along well even with
novice pet parents. If you're looking for a loving, easygoing pal, this may be the breed for youl

=

> A

ft

First Video

Second Video

Third PDE

Third Video

NOTE In this tutorial, we only made adjustments to the default Web medium to control

how micro content looks on a large screen. However, you might want to also see how it all

looks on a tablet and mobile screen and make necessary edits in those mediums as well.
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APPENDIX

PDFs

The following PDFs are available for download from the Help system.

| Tutorials

Autonumbers Tutorial
Back-to-Top Button Tutorial
Context-Sensitive Help Tutorial
Custom Toolbar Tutorial
eLearning Tutorial—Basic
elLearning Tutorial—Advanced
Getting Started Tutorial

Image Tooltips Tutorial

Lists Tutorial

Meta Tags Tutorial

APPENDIX

Micro Content Tutorial—Basic
Micro Content Tutorial—Advanced
Responsive Output Tutorial
Single-Sourcing Tutorial

Snippet Conditions Tutorial

Styles Tutorials

Tables Tutorial

Word Import Tutorial
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| Cheat Sheets

Context-Sensitive Help Cheat Sheet
Folders and Files Cheat Sheet
Learning & Development Cheat Sheet
Lists Cheat Sheet

Micro Content Cheat Sheet
Print-Based Output Cheat Sheet
Search Cheat Sheet

Shortcuts Cheat Sheet

Structure Bars Cheat Sheet

Styles Cheat Sheet
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| User Guides

Accessibility Guide

Analysis and Reports Guide
Architecture Guide
Autonumbers Guide
Branding Guide

Condition Tags Guide
Context-Sensitive Help Guide
Eclipse Help Guide
elLearning Guide

Flare Online Integration
Guide

Getting Started Guide
Global Project Linking Guide
HTMLS5 Guide

Images Guide

Import Guide

Indexing Guide

Key Features Guide

Lists Guide

APPENDIX

Meta Tags Guide

Micro Content Guide
Navigation Links Guide
Plug-In API Guide
Print-Based Output Guide
Project Creation Guide
QR Codes Guide

Reviews & Contributions With
Contributor Guide

Scripting Guide

Search Guide

SharePoint Guide

Skins Guide

Snippets Guide

Source Control Guide: Git

Source Control Guide:
Perforce Helix Core

Source Control Guide:
Subversion

Source Control Guide: Team
Foundation Server

Styles Guide

Tables Guide

Tables of Contents Guide
Targets Guide

Template Pages Guide
Templates Guide

Topics Guide

Touring the Workspace Guide

Transition From FrameMaker
Guide

Translation and Localization
Guide

Variables Guide
Videos Guide

What's New Guide
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